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Scope
This document provides the user with a detailed walk-through of the various workflows of the

Messenger Bot web application. The primary focus is to demonstrate step by step processes
involved in managing and monitoring the Messenger Bot for marketing, sales, and support.

Introduction

Messenger Bot is a software application that provides an Artificial Intelligence-based service to
users to control different customer services, sales, and marketing features. It allows software-
based control to revolutionize conventional ways to conduct businesses. It provides an
automated comment feature, automated messenger tools for better customer service, and a
posting feature.

Messenger Bot consists of a dashboard to help users monitor different statistics of the collected
information. The dashboard helps users to visualize the various aspects of the application thus
providing better solutions. It comes with search tools, to help its users analyze their website.
The Messenger Bot is a user end application used to optimize the social interactions and
providing a direct line of communication between the customer and their problem.

Requirements
¢ Internet Connectivity: Required

e Recommended Browser: Google Chrome, Safari, Firefox.

Accessing Messenger Bot
The initial steps for accessing the Ul and using Messenger Bot are explained in this section.

1. Enter the https://start.Messenger Bot.app/home/login page in your Browser.

C 1t @ startmessengerbotapp/home/login page

i Apps 88 Dean @ Messenger Bot | Login - start.messengerbot.app/home/login_page

Q. start.messengerbot.app/home/login_page - Gor

2. The login page of the Messenger Bot will appear on the screen.

3. Enter your credentials to begin.
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lessenger Bot | Login x

C (@ @& startmessengerbotapp
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messenger

K
Password

# Login

m “ Fosinwith fecebeok

e If the account doesn’t already exist, the user needs to enter the required

information after selecting Create one option from the login page.

3 Login

G Login with google n Login with Facebook
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Then fill in every required information for your account.

messenger

Confirm password *

ackage

Pro - Monthly $24.99

*TO CLAIM THE FREE TRIAL, SELECT THE FREE TRIAL ACCOUNT FROM THE
MENU ABOVE*®

B8 Card number MM /YY CVC

Coupon code

Be sure to check the terms and conditions, then click "Send" when done.

Confirm password *
Package

| Pro - Monthly $24.99

*TO CLAIM THE FREE TRIAL, SELECT THE FREE TRIAL ACCOUNT FROM THE
MENU ABOVE®

EM card number MM /YY CVC

Coupen code

Captcha *

e Forlogin, users can also use Login with Google or Login with Facebook options

from the login page.
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Ul Overview
This is the default view of the Ul that appears on the screen after user login activity once the
account is (required only the first time).

We- re here to help you!
@ " Check our tutorials just below of this card to get you started:
messenger i

DASHBOARD

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS.

Click here for tutorials Get started Import Account Bot Setting

IMPORT ACCOUNT
Your guide on how to use Messenger Bot jer bot complete documentation we Import your facebook account to be able to use Manage your facebook page with Bot setting.

eam how easy to use messenge: Messenger Bot.

FLOW BUILDER i

OFT-IN FORM BULDER
Order statistics -

FACEBOOK INTEREST EXPLORER

AUTOMATIONS - =
Total subscribers Last 7 days subscribers 24 hours interaction

HROADCASTING

ECOMMERCE

Field Name Description
Active Profile It is located at the top left corner of the Ul next to Current Profile. It
displays the name of the active profile. User can access the following:

e Profile: Change the profile settings
e Activities: View your calendar

e Tutorial

e Short cut to Facebook profile

e Change password

e logout
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Notifications E

Navigation Sidebar
(Hamburger Menu)

Switch Language

The alarm icon beside the active profile displays all the latest
notifications that are either new or unread by a user.

N (-]
It is located in the top left corner of the Ul. Click on the hamburger

menu icon Eto expand/minimize it. It allows the user to switch
between various views provided by Messenger Bot’s Ul.

It is located at the bottom right of the Ul. Click on the already
selected language, a list of available languages will appear on the
screen. Select any language to which you want to switch.

To have a detailed overview for each, click on the respective section name from the list of
various views shared below:
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Dashboard

My Account

Customer Support
Tutorials

Import Account

Flow Builder

Opt-in Form Builder
Facebook Interest Explorer
Automation

Broadcasting

Ecommerce

GMB Manager

Messenger Bot

Social Media Management
Subscriber Manager
Image Editor

Search Tools

Affiliate Program

Payment

Support Desk

messenger

DASHBOARD

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

ECOMMERCE

GMB MANAGER

MESSENGER BOT

SOCIAL MEDIA MANAGEMENT

SUBSCRIBER MANAGER

IMAGE EDITOR

SEARCHTOOLS

AFFILIATE PROGRAM

PAYMENT

Click her

Your guide on ho

Order statistics -

6

Subscribed

ale
‘="

Total st
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Dashboard

Messenger Bot’s dashboard collects user traffic-specific information and helps the user to
visualize the various aspects of Messenger Bot in the form of graphs. This dashboard is also the
default view of the Messenger Bot application

However, to view the dashboard select the Dashboard option from the navigation sidebar. The
following screen will appear on the application window:

We-re here to help youl
Check our tutorials just below of this card to get you started:

DASHBOARD
MY ACCOUNT
CUSTOMER SUPPORT

TUTORALS

Click here for tutorials Get started Import Account Bot Setting

RT ACCOUNT
BT Your guide on how to use Messenger Bot Mes ot complete document import your facebook account to be able to use Manage your facebook page with Bat setting.

eamn how easy to use m Messenger Bot.

FLOW BULDER bot

OFT-IN FORM BULDER

Order statistics -

FACEROOK INTEREST EXPLORER 6 0

Subscribed Un-subscribed
AUTOMATIONS .
Total subscribers Last 7 days subscribers 24 hours interaction

BROADCASTING

ECOMMERCE

It is further divided into 15 widgets:

Startup Overview

e Order Statistics

e Last 7 days subscribers

e 24 hours interaction

e Male vs female subscribers

e Subscriber’s data

e Latest subscribers

e Subscribers from different sources

e lastauto reply

e Completed bulk message

e Upcoming Facebook poster campaign

e Completed Facebook poster campaign
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A brief description of each widget is also shared in the section below.

Startup Overview

This is located in the upper row part of the dashboard, the 4 widgets. These are the basics of
Messenger Bot that new user needs and most common things a user will use such as Tutorials,
Import Account, Bot Settings, and Flow Builder.

messenger

DASHBOARD

Click here for tutorials Import Account

MY ACCOUNT d Your guide on how to use ger Bot r bot complete N wa import your fa nt to be able to use

ger Bot.

CUSTOMER SUPPORT

TUTORIALS.
Order statistics -

MPORT ACCOUNT ] 0
Subscribed Un-subscribed

Fer LRI Total subscribers Last 7 days subscribers 24 hours interaction

=

OPT-IN FORM BULDER
FACEBOOK INTEREST EXPLORER
AUTOMATIONS

i
E-mail address gain
BROADCASTING = [

ECOMMERCE

GMB MANAGER Phone number gain
0
. N 4 ' 2

MESSENGER BOT

Order Statistics

This widget displays stats based on the number of subscribers the integrated Facebook page
has and categorizes them month-wise.

- Toview the stats of different months, select the already selected month. A dropdown menu will

appear on the screen, select a different month this time.
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August

DASHEOARD September

Click he Octobes Get started
MY ACCOUNT Your guide on he Messenger bot complete documentation wa
throught - Leam how easy to use messeng

bot
CUSTOMER SUPPORT

TUTORIALS
IMPORT ACCOUNT

Subscribed Un-subscribed

FLOW BUILDER Total subscribers

OPT-IN FORM BUILDER

Last 7 days subscribers
This widget displays the total number of subscribers, the integrated Facebook page has in the
past 7 days.

- Toview the date-wise number of subscriptions, click on this widget.

Messenger bot complete documentation walk Import your facebook account to be able to us|
throught - Learn how easy to use messenger Messenger Bot.
bot

0

Message sent

Last 7 days subscribers
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Import your facebook account to be able to u:

Messenger bot complete documentation walk
Messenger Bot.

throught - Learn how easy to use messenger
bot

13th Jan 21

0

Message sent

Last 7 days subscribers

24 Hour Interaction
This modal view displays the interaction made in the past 24 hours. It classifies the number of

subscribers based on the time they subscribed to the Facebook page. The widget uses a graph
to display this interaction.

1. Hover over the graph to view the number of subscribers per hour.

24 hours interaction

24 hours interaction

Male vs female subscribers
This view displays the graphical representation of the existing male subscribers’ ratio versus the

female subscribers. A gender-wise classification based on the number can be observed by
respective dates on hovering the parts of the graph.
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Female

Subscriber’s Data
This widget displays a summary of all the subscribers. It provides the following information
about the subscribers:

e Email-address gain
e Phone number gain

e Birthdate gain

You can scroll down to access the remaining fields. You can select the time period to narrow

down the search.
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E-mail address gain
0
0

Checkbox plugin Direct From Facebook

Last 7 days subscribers 24 hours interaction

The widget classifies male data in purple color while female subscriber’s data in red color.

Latest subscribers

This section displays a link to all the latest subscribers. You can reach out to them by selecting
Go to inbox.

This widget also provides a shortcut to the Facebook page to which the subscribers are
associated. Click on the page name, as shown “Demo” page as an example below:
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H Birthdate gain

Male Female

eckbox plugin Direct From Facebook

Sent to Messenger Plugin (@ Comment Private Reply

& Go o Inbiox @, Customer chat plugin @ Mmelink
R @

Reply time

Birthdate gain
o

Checkbox plugin Direct From Facebook

Sent to Messenger Plugin N Comment Private Reply

@y Customer chat plugin

Reply to Reply time Comment ID

Create Post

s all about anime update



https://messengerbot.app/
https://messengerbot.app/

@

messenger

Subscribers from different sources
You can also visualize a summarized view of total number of subscribers from different sources.
It displays statistics of subscribers from following sources:

e Checkbox plugin

e Direct from Facebook

e Sent to Messenger Plugin
e Comment Private Reply
e Customer chat plugin

e M.me link

Checkbox plugin Direct From Facebook
0 37

Sent to Messenger Plugin <ﬁ Comment Private Reply

?0 Customer chat plugin ‘5) M.me link

Last auto reply
This section displays a summary of the auto reply feature. It displays the details like:

e Reply was sent to whom
e Reply time
e CommentID

e Comment

You can click on Comment ID to redirect to the comment which was auto-replied on your page.
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Reply to Reply time Comment ID Comment
Aslec Omaguing Manzano 14th Jan 21 00:54
Aslec Omaguing Manzano 14th Jan 21 00:54

Aslec Omaguing Manzano 14th Jan 21 00:51

» Send Mge

o9 Like LJ Comment Share
Most Relevant «
Write a comment...

Aslec Omaguing Manzano
]

Like - Reply - 2m

“ # Author
=" Anime Lover Page
Hello, Aslec Omaguing!

Thank you

Like - Reply - 2m

Write a reply...

Completed bulk message
You can view the statistics and exacts the number of the completed bulk messages. Click on
View all to redirect the bulk message screen to the Facebook Poster screen.
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Completed bulk message campaign

Facebook livestreaming

Image post

Click to redirect to Facebook
Poster screen.

—

Upcoming Facebook poster campaign
You can view the statistics and exacts the number of upcoming Facebook poster campaigns.
Click on View all and you will be redirected to the Facebook Poster screen.

& Import Facebook sccounts

1 Multimedia post Cta post

image, video Call to action

Upcoming Facebook poster campaign

Facebook livestreaming

& import sucial accounts

Text post Image post

Click to redirect bulk message

screen.

: Link post Html post Auto post

Completed Facebook poster campaign
You can view the statistics and exacts the number of completed Facebook poster campaigns.
Click on View all and you will be redirected to the Facebook Poster screen.
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1

Completed Facebook poster campaign

& Import Facebeck accounts.

Multimedia post Cta post

Facebook livestreaming

& import sorial accounts

Html post

Carousel/video post
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Import Account

To make Messenger Bot application function, you need to import your account to it. You can
import your Facebook account by selecting the Import Account option from the side navigation
bar.

1. Select the Import Account option from the navigation sidebar. A screen containing Login with

Facebook will appear.

@ Ei You
messenger
B3 Login with Facebook
° DASHEOARD
©  MrAccounT

43)  CUSTOMER SUPPORT
Paga st (7 Page

. Anime Lover Page
Media : 0 | Followers: 2

8" Fow LR

© TvoRAs

® . Animelover Page

)  OFTNFORMBULDER

Q FACTHOOKITIREST BXRLORER g  Real Estate Messenger Bot

x AUTOMATIONS.

Messenaer Bot Dema Restaurant
4 ¢ G
Group list (0 Group

ECOMMERCE
GMB MANAGER

gy ressevcereor

2. Select Login in with Facebook option.

3. Continue with your Facebook user profile.

@ ﬁ You
messenger
B3 Login with Facebaok

o DASHEOARD

43)  CUSTOMER SUPPORT

Allow all the things that you need then click "OK".
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< Back What You Allow

Access profile and posts from the Instagram account connected to your Page

Access Instagram profile info and posts

Manage comments for the Instagram account connected to your Page
Manage comments on Instagram posts

Access insights for the Instagram account connected to your Page
Access Instagram insights

Post content into groups on your behalf

Messenger Bot's Privacy Folicy and Terms

e |fyou are not logged in, then you need to login to your Facebook account to continue.

You've previously linked Messenger Bot to
Facebook

Would you like to continue with your previous
settings?

Not Baby Faith Bear? Log into another account.
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4. Once logged in, a list of pages will appear that are associated with your imported Facebook

account. Select the pages you want to import by clicking on the square checkboxes next to the

names of available pages. Select Next.

What Pages do you want to use with Messenger
Bot?

In the next step, you will determine what Messenger
Bot can do with the Pages you selected.

All Pages (1) Select All

"
.

Anime Lover

What Pages do you want to use with Messenger

Bot?

In the next step, you will determine what Messenger

Bot can do with the Pages you selected.

All Pages (1)

' ' Anime Lover
-

Cancel

Select All

5. Turn on the slider button against the options you want to allow the Messenger Bot Application

to perform actions to. The options include, receive your email address, manage your pages, and

other management-related permissions.

permissions.

6. Once given the application all permissions, select Done.

To make the Messenger Bot application perform most adequately, allow all management
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Home Find Friends

Manage and access Page conversations in
Messenger

Show a list of the Pages you manage

Access your Page and App insights

Read content posted on the Page

Manage accounts, settings, and webhooks for a Page

Read user content on your Page

Create and manage content on your Page

Manage comments on your Page

Cancel Back W
O

Messenger Bot's Privacy Policy and Terms Help Center

Your existing Facebook account will be imported to Messenger Bot along with different rights of
accessibility and integrations.

n Login with Facebook

1 Pages / 0 Groups e

Page list (1 P

‘ Anime Lover o @
E

Login with Facebook
As mentioned in Accessing Messenger Bot section, one way to access the Messenger Bot
application is to login with your Facebook account.

@


https://messengerbot.app/
https://messengerbot.app/

@

messenger

@

messenger

Password

% Login

~ .
2 Login with google

Switch accounts
Once logged in with Facebook, you can manage multiple accounts as well. Select your account
profile from the top right of the screen. A dropdown menu will appear containing multiple
accounts that are logged in already. You can select any of your accounts based on your
requirements and manage the bot settings.

MESSENGER BOT -

MEMBER

Profile

Activities

Tutorial

“ FACEBOOK ACCOUNT

# Change Password

Enable Messenger Bot
Once the account is imported, you need to enable the Messenger Bot application.
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1) Select the * icon next to the page name.

n Login with Facebook

° @ e

Page lst

e Anime Lover

2) A dialogue box will appear, then select OK to proceed.

Enable bot connection Success

Bot connection will now be enabled.

Disable bot connection

I
To disable the bot connection, you need to select Oicon next to the name of your Facebook
page.
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n Login wi

1 Pages / 0 Groups
Faith

Page list (1 Pag

I Anime Lover ) ]
& e Disable bot connection
1 H ’ P ad

Bot connection will be disabled.

Delete bot connection

You can delete all bot connections and reset the settings once again by selecting the ®icon
next to the name of your Facebook page.

1 Pages / O Groups
y Faith Bear

Page list (1 P

Anim

Delete bot connection & all
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Delete Facebook Page

You can delete your page from the database by select m icon against the page name in the
page list.

1 Pages / O Groups
Baby Faith Bear

Page list (1 Pages)

— -
To enabl te button, first

disabl connection.

Anime Lover

e To delete any page you need to enable the delete button you need to disable the bot

connection by selecting Oicon.

Delete Facebook account

To delete the Facebook account, select the C) icon, next to the account’s user name. Deleting
the user account will also remove the pages associated with that account.
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1 Pages / O Groups
Faith

Page list (1 P:

‘ Anime Lover
Email

® Once deleted, you can still import your account once again and reconfigure it.

Messenger Bot Integration from Facebook
To integrate the Facebook account and manage Messenger Bot permissions from the Facebook
platform, follow the steps given below:

1. Loginto Facebook and click ﬂ in the top right of Facebook.
2. Click Settings.

@ Privacy Checkup

Privacy Shortcuts

Activity Log

News Feed Preferences

Language
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3. Click Apps and Websites on the left.

4. Click Business Integrations on the left side.

B Mobile

, Apps and Websites

@B nstant Games

E Business Integrations

B ads

B Ads Payments

e Facebook Pay

2% support Inbox
5. Filter between Active or Removed at the top, or search for Messenger Bot business
integration using the search bar to the right.
& 0, ) - it

Business Integrations

Conne: Account

Active 1

Messenger Bot

6. Click View and Edit next to the Messenger Bot business integration to control the info it
has access to.

Settings Business Integrations
£ General
©  security and Login

.3 Your Facebook Information

Privacy

Face Recognition
Messenger Bot

Profile and Tagaing

Public Posts

Blocking

Location

Language and Region

Stories

Notifications
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Adjust your settings by checking or unchecking the boxes next to your information or
using the dropdown menus, and then click Save.

Business Integrations Business Inteqarations

Connect¢
Connecty Messenger Bot Messenger Bot

sine
Busines: Busin

Name and profile picture

. 4o or rel MaRAGE | \y1vo can see you use this business integration?
[Email address ) that yo

Access profile and posts from the Instagram account
onnected to your Page

Cancel Save

Remove Messenger Bot integration
To remove Messenger Bot integration, select Messenger Bot then click Remove > Remove.
If a business integration is:

e Active: You've connected Messenger Bot integration to your account. Messenger Bot
can manage your ads, Pages, groups, events, messages, or other business info.

Business Integrations

Con 2d to Your unt

Messenger Bot

¢ Removed: You've disconnected Messenger Bot integration from your account. It can no
longer manage your ads, Pages, groups, events, messages, or other business info. It'll

@
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also no longer be able to request private info about you, but it may have the info you've
previously shared.

Business Integrations

Cor o Your unt

Messenger Bot
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Visual Flow Builder

INTRODUCTION: Getting Started is Easy!
Welcome to Messenger Bots Flow Builder. This documentation guide you that how you can
effectively use the Flow Builder feature.

Get Started

In this section, we will be introduced to the features that come with Messenger Bot Flow
Builder. So let's start.

Click on the Visual Flow Builder menu in your dashboard on your left.

_
messeng er

DASHBOARD

MY ACCOUNT

TUTORIALS

)
e
4 cosomersupronr
@
o

IMPORT ACCOUNT

Click on this tab

S VISUAL FLOW BUILDER

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

Click again on the Create new flow button and select the Facebook page you want to create a
bot for.

Ja O Frencel

© Create new flow Click the button Visual Flow Builder / Visual Flow Builder

Now, click on the Ok button.

Please select a page Select a page

Choose a page

Click the “Ok” button

‘ X Cancel ‘

It will then take you to the visual flow builder interface like the screenshot below:
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Tk,::\(p Lo Dock menu Go back Button for saving

your bot flow

Audiq; Button for rearranging
components

Vid File
Facebook | | oo

R commerce
User Input G X start Bot Flow

4 =] Trigger Next

Butte Quick Reg

> ]
Tage! Posthad

Default component
to start off

@

Now you can see the dock menu marked in a red box. From this dock menu, you can drag the
Text component and drop it on the editor at any place.

Dock Menu contains components. You can use them arbitrarily to create your bot flow. No
matter how long the bot flow is. So, you can reuse those components again and again.
The dock menu comes with the following components:

1. Text

2. Image
3. Generic Template
4. Carousel

5. Carousel Single

6. Audio
7. Video
8. File

9. Facebook Media
10. Ecommerce

11. User Input Flow
12. OTN
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13. Button
14. Quick Reply
15. Trigger

16. New Postback

The can be moved over to the editor. Grab the dock menu's header by the mouse pointer or
any position with the components and try to move the mouse position. Thus you can put it
where you like to.

CEE

B3 B

© p

= o)

B B

B w

Grab any place of the dock menu other

= than any components and move your
=" “ X Stat Bot Flow mouse to move the dock menu

Flow ‘

4 > Tiger

Button

> =

TT— ck

@

To minimize the dock menu, click twice on its header. You will see a tiny red box after
minimizing the dock menu. Click twice on it to reopen the dock menu again.
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[:::] Bi

image

8 Double click on the dock
menu header to minimize

24}

Single “

Video File

s B

Ve Ecommerce
u;::m :N X Start Bot Flow
low

4 Trigger Next
Button

>

Trigger

e You will see this when you

minimize the dock menu. You can
drag it anywhere on the workspace

Double click on it again to maximize.

X Start Bot Flow

Tiigger Next
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Trigger Component

Introduction
The Trigger component will allow you to get started with the bot. All you need to connect it to a
Start Bot Flow or New Postback. It has only 1 output socket.

e Output: Next

Connections
Next may be connected to one of the following components:
e Start Bot Flow, and New Postback

How to create Trigger component
Let us see how we can get started a bot.

Dragging and Dropping
From the dock menu, drag the Trigger component and drop it on the editor and connect to
either Start Bot Flow or New Postback component. Once you're done with making the bot.
Save the bot flow and start with a messenger.

‘ | ‘ # (| @8 ‘
E E
S e
Generic || o >
[2a] B
B

Drag-and-drop Trigger

X Start Bot Flow

Trigger Next
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= B
Text Image
o o
Generic
Template || 20Ul >
B b
Carousel ;
= B
Video File
Ble
Face _
e Ecommerce
\ L= out a % New Postback
Fow om X Start Bot Flow
Trigger
4 gi Trigger Next Reply o
Buton | Quick Reply
> ]
New
o Postback
=)
[z B
Text Imag
[}
Carousel >
B b
nde ‘
= B
Video File
0 =
Face ~
e Ecommerce
T :  New Postback
e ) X Start Bot Flow
Trigger
E? n Q jiiooey Next Reply Next
>
Tiooe || oot

Adding Data

To add data to the Trigger component, click twice on the body of the Trigger component. It will
open a sidebar on your right. Now provide some keywords there separating by a comma. In our
case, we're providing single keyword products. Now click on the OK button.
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i B
Tt || mage

[2a]

o To add data, double
click the trigger

= gg
Video File =
[ £] B -

flo X Start Bot Flow

4 Trigger Next
Button

>

Trigge

¢

Configure Trigger

Write down the keywords for which the bot will
trigger

Hello, Hi, Start

Cancel

Provide the data as
needed here.

Click OK button when
done.

Then connect it to either Start Bot Flow or New Postback component.

Connect Trigger
to Start Bot Flow

i New Postback

\ Tigger

O Reply

A

X Start Bot Flow
Food Menu
N\ / O test label
Wtest1

Trigger Next

Next
(& Carousel
. Typing Display O sec
Nert ¢
tems
Quick Replies
r Reply

{=Button
£ Carousel Single
Reply Buttons Reply Next O
£ Carousel Single i=Button

) Reply Buttons
) Reply Next

9 Carousel Single
Reply Buttons =Button

Reply Next
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New Postback Component

Introduction

The New Postback component will allow you to make multiple postbacks through a single bot
flow. Each postback will be stored as a standalone postback under the hood. So, you may

trigger them later via trigger components if you want. It has 1 input socket and 1 output socket.
e Input: Reply

e Output: Next

Connection
The Reply may get a connection from one of the following components:
e Quick Reply, Button, and Trigger

EEE

i) Bi

Toxt mage

()]

Generic @ 1 $® Quick Reply

- Quick Reply,

@ N R

Carousel E‘] Reply NewPostback

: ; N % New Postback

B B

Vide = Butt Q) Trigger

¢ Reply) Next
-

o, . __Button

Vs Ecommerce . ]

= a

Flo om

»

4 ol Trigger

Button Quick Reply

> &

X start Bot Flow
Trigger Next

The Next may be connected to the following component:
¢ Text, Carousel, Facebook Media, Image, Video, Audio, File, Ecommerce, User Input
Flow, Generic Template, and OTN
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How to create a New Postback component
Let us see how we can create a new postback component.

Dragging and Dropping

From the dock menu, drag the New Postback component and drop it on the editor at any

place.

Adding Data

) Carousel Single

Reply

) Carousel Single

Reply

£ Carousel Single

Reply

1= Button

O Reply

= Button,
Butt ) Reply
= Butt
Butt
Reply
Butt = Butt
Reply
Next O
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To add data to the New Postback component, click twice on the body of the New Postback
component. It will open a sidebar on your right. Give it a name. You may choose a label(s) or
sequence if you need.

Once done, click on the OK button.

ENENDY
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; :(’& Carousel
= B
Croveel | audio
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Reesbonk || ommerce Drag-and-drop
= a New PostBack i New Postback
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Flo ! O Trigger
Reply Next
4 @
Button Quick Reply
>
X Start Bot Flow
Trigger Next
‘ " ‘ ‘ o ‘ Configure New Postback
] Bi
Text Image Titl,
© lza) .
o “L?’*‘ Double-click on Choose label(s)
New Postback
B
ﬁ Provide the data Select a sequence v
needed here o | —
)]
Ecommerce & New Postback
Trigger -
v A Reply - Click the OK

button when done

X Start Bot Flow

Trigger Next
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Text Component
Introduction

The Text component will allow you to reply with text content only. It has 1 input socket and 3
output sockets.

e Input: Reply

e Output: Next, Buttons, and Quick Replies

5 Text —

Next ()
Buttons () | | Buttons

Quick Replies

Note: Next to Quick Replies!?

There is a condition between Next and Quick Replies. Using either Next or Quick Replies,
you can connect to other components. But you can't connect to others from both.

Connections
The Reply may get connection from one of the following components:
o Start Bot Flow, New Postback, Text, Carousel, Facebook Media, Image, Video, Audio,
File, Generic Template, Ecommerce, and OTN
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Next may be connected to one of the following components:

¢ Text, Carousel, Facebook Media, Image, Video, Audio, File, User Input Flow, Generic

Template, Ecommerce, and OTN.
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Buttons may be connected to the following component:
e Button - you may connect up to 3 Button components to the Text component.
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Quick Replies may be connected to the following component:
e Quick Reply - you may connect up to 11 Quick Reply components to the Text

component.

(=) .
B — — up to 11 Quick Reply
Text Image
[l  Quick Reply ® Quick Reply
Carousel
ﬁ ) Reply NewPostback Reply NewPostback
Audio
B & Quick Reply & Quick Reply
File
) Reply NewPosiback Reply NewPostback
Ecommerce 5 Text
B Quick Reply  Quick Reply
‘ - NexL
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OTN /
( Quick Replies
Reply \‘\ Reply NewPostback Reply NewPostback
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But Quick Repl eply lewPosthac}
 Quick Reply & Quick Reply
> ]
New
Trigger e
Reply NewPostback Reply NewPostback
 Quick Reply ® Quick Reply
Reply NewPostback Reply NewPostback
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How to create a Text component
Let us see how we can create a reply with text.
Dragging and Dropping

From the dock menu, drag the Text component and drop it on the editor at any place.

@
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Adding Data

To add data to the Text component, click twice on the body of the Text component. It will open
a sidebar on your right. Fill in the fields that you need.

‘ P ‘ % || e Configure Text Message
iz Bi
Text Image Please ps
[Cal X Start Bot Flow
Carousel
Trigger Next
B
e Double click on the Text
B component to add data.
E Provide data as needed here. Typing on display
"
o Delay ol
‘ .
Fon
3 Text oK Cancel
4 o ‘
Buton || QuickReply Next
Buttons
> ] Quick Replies
e N Reply
Postback

¢

Delay in Reply
If you want to show the typing state on the bot or delay in replying, then you can use those
fields.
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‘ " ‘ ¥ || | Configure Text Message

Please provide your reply message
X Start Bot Flow

Trigger Next

On/Off Typing display

and set the seconds on
your delay in reply.

Typing on display

Delay in reply - 0 sec

Click OK button when done. ®
3 Text ~— ) oK ‘
Next
Buttons
Quick Replies.

Reply
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Image Component
Introduction

The Image component will allow you to reply with an image. It has 1 input socket and 2 output

sockets.
Input: Reply

Output: Next, and Quick Replies

\ 9 Image
Reply /
e Next (
Quick Replies

‘/' Next
@K Replies

Quick Replies: You can connect up to 11 Quick Reply components to the Image component.

© ®
Template || Carousel allowed to connect up
2a] B ® Quick Reply
Crrause oo
e & Quick Reply
B B B Quick Reply Rep
\\\\\\ File & Quick Reply
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[£] ‘E  Quick Reply ® Quick Reply
. Rep
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= a Reply Repy
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$ Quick Reply
Repy Repl
4 ] Nt
Buton | QuickRep Quick Replies
R W
ey ® Quik Regy Repy Newposiack
-5 Reply N
> ]
— New
Trigger Postback
Reply NewPostback

Note: Next to Quick Replies!?

There is a condition between Next and Quick Replies.

Using either Next or Quick Replies,
you can connect to other components. But you can't connect to others from both.
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Connections
The Reply may get connection from one of the following components:
o Start Bot Flow, New Postback, Text, Carousel, Facebook Media, Image, Video, Audio,
File, Generic Template, Ecommerce, and OTN
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Next may be connected to one of the following components:
o Text, Carousel, Facebook Media, Image, Video, Audio, File, Ecommerce, User Input
Flow, Generic Template, and OTN.

EESEY

S o .
. B8 Text
= L] et
s 5 A Nowm
. - File
n B
P & Carousel .
. .
Teow o ] Guik Repias
-
4 o e
> ~ =
= New B image AFwebookMedz | ey Qe
=====
[R—
o
e (O Generic Template
ZZZZZ —
-
e
.
e
aaaaa o
AOTN



https://messengerbot.app/
https://messengerbot.app/

@

messenger
(Il (=]
B
o o o
8 L}
B B
o File
n A
= 'y
4 o "W Ecomme
> = e .
= Vs It Flow
© Gonrc Tempse
AO0TN
@

Quick Replies may be connected to the following component:
e Quick Reply

® Quick Reply

B9 Image ) Reply NewPostback C

Reply ( i\Quick Replies>

How to create an Image component

Let us see how we can create a reply with an image.

Dragging and Dropping

From the dock menu, drag the Image component and drop it on the editor at any place.
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Adding Data

To add data to the Image component, click twice on the body of the Image component. It will
open a sidebar on your right. Fill in the fields that you need.

Delay in Reply

If you want to show the typing state on the bot or delay in replying, then you can use those
fields.

‘ " H ol Configure Image

iz Bi
Text Image
e Add/upload
® X Start Bot Flow image here \ o
Carousel
Trigger Next
o}
fude ouble click to
2} Double click
B add/upload image On/ Off Typing display
Fie © and set the seconds on Typing on display
. your delay in reply.
Ecommerce Delay in reply - 0 sec
a © Click OK button when done.
. < Cancet |
Button Quick Reply Next
> N Reply Quick Replies
T_ N
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Introduction

The Generic Template component will allow you to reply with an image, or title and subtitle, or
all. It has 1 input socket and 3 output sockets.
e Input: Reply

e Output: Next, Buttons, and Quick Replies

© Generic Template

Buttons \
\\\chk Replies /

Note: Next to Quick Replies!?

There is a condition between Next and Quick Replies. Using either Next or Quick Replies,
you can connect to other components. But you can't connect to others from both.

DR

Next to Quick Reply?

© Generic Template
® Quick Reply

e Q
oTN Buttons
Quick Replies
Reply Reply NewPostoack

Connections
The Reply may get connection from one of the following components:
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o Start Bot Flow, New Postback, Text, Carousel, Facebook Media, Image, Video, Audio,
File, Ecommerce, Generic Template, and OTN
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Next may be connected to one of the following components:
o Text, Carousel, Facebook Media, Image, Video, Audio, File, Ecommerce, User Input
Flow, Generic Template, and OTN
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Buttons may be connected to the following component:
e Button - you may connect up to 3 Buttons to the Generic Template component.
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Quick Replies may be connected to the following component:

¢ Quick Reply - you may connect up to 11 Quick Replies to the Generic Template
component.
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@ ® Quick Reply
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# Quick Reply
5 Reply
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Facebook :w—E e ©) Reply NewPostback ® Quick Reply
Media Fcommed
= (O Generic Template
uiv‘:w oTN Next O Reply NewPostback
° e  Quick Reply
4 (" Quick Replies >
Reply ~ -
Button ]
© Reply NewPostback
> Ne ® Quick Reply
Trigger Postoack
Reply NewPostback
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How to create a Generic Template component
Let us see how we can create a reply with a generic-template.
Dragging and Dropping
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From the dock menu, drag the Generic Template component and drop it on the editor at any
place.

K‘): B‘

] B
ol e
2a]

o Drag-and-drop Generic
Template component

PR RN
ER 4

Y © Generic Template = Button
8o Quick Rep
Next
> ] Butions.
= . Quick Roplies Reph Next
Trgger Reply o

Adding Data
To add data to the Generic Template component, click twice on the body of the Generic
Template component. It will open a sidebar on your right. Fill in the fields that you need.

Delay in Reply

If you want to show the typing gif image on the bot or delay in replying, then you can use those
fields.

| H ¥ || |8 ‘ Configure Generie Template

::
Text

B e

Provide data as
needed here. And
click OK when done

] e To add data, Double click Image click destination link
this Generic Template.
Title

< ]

Subtit]
a
ow ™ X Start Bot Flow
Typ! n displ:
4 o Tigger Next
Button Quick Reply O Generic Template
=Buron .
Delay in repl:
= Next [
T e Butt
Py Quick Replies. Reply Next
oK ‘ Cancel ‘
Follow the step
2-3 to fil in data
for button
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Introduction

The Carousel component will allow you to reply with a carousel. It has 1 input socket and 3
output sockets.

e Input: Reply

¢ Output: Next, Items, and Quick Replies

Carousel -
Single Audio
d Fil
n v () Carousel
—
Facebook | _
ommerce

u::x: 1\’ d . \

—_ ’\// Reply \

- ‘ e /> Quick Replies ltems J
User Input ot Reply. N

Flow ~_Quick Replies )

o

Butt Quick Reply

> ~

= New

paae Posth:

Note: Next to Quick Replies!?

There is a condition between Next and Quick Replies. Using either Next or Quick Replies,
you can connect to other components. But you can't connect to others from both.

(W[ x]]a
Text Image
() ]
Generic S
Template farouse
Carousel
Single Audio
E ﬁ Next to Quick Reply?
Video File
n -E 1D Carousel
Facebook  Quick Reply
i items
- Aa Quick Replies
User Input om Reply Reply NewPostback
Flow
Button Quick Reply
> %
New
Trigger Postback

Connections
The Reply may get connection from one of the following components:
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o Start Bot Flow, New Postback, Text, Carousel, Facebook Media, Image, Video, Audio,
File, Ecommerce, Generic Template, and OTN
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Next may be connected to one of the following components:
o Text, Carousel, Facebook Media, Image, Video, Audio, File, Ecommerce, User Input
Flow, Generic Template, and OTN.
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Items may be connected to the following component:

Carousel Single - you may connect up to 10 Carousel Single components to the
Carousel components.
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> 1
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Quick Replies may be connected to the following component:
e Quick Reply - you may connect up to 11 Quick Replies to the Carousel component.

nan
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Text Imag
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. B
Cooset Audio

Connect up to 11 Quick Reply Component

Video
 Quick Reply
$® Quick Reply
 Quick Reply
Reply -
= A B Quick Reply B Quick Reply
User o = . Reply R
Flo & Carousel Reply B Quick Repls Quick Reply
O Repl Reply
A o e o  Quick Reply ® Quick Reply
Buton | QuickReply p — B
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How to create a Carousel component
Let us see how we can create a reply with carousel
Dragging and Dropping
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From the dock menu, drag the Carousel component and drop it on the editor at any place.
Next, you see 3 Carousel Single components and 3 Button components have been created with
the Carousel component.

DI
i B
Text Image
© )
Template Carousel Drag and drop
Carousel
2a] B
Carouse! ol
ide File
a -] =Burton
Veds Ecommerce £ Carousel Single
E A Reply Buttons. Reply Next
o B Carousel
Flo
4 ® (R ) Carousel Single =Button
tems
Butt Quick Reply Quick Replies Reply Butions
Reply
-~
> = Reply Next
; e ) Carousel Singl
Reply Buttons = Buton
Reply Next
Adding Data

To add data to the Carousel component, click twice on the body of the Carousel component. It
will open a sidebar on your right with only fields asking reply-delay and type-state. Interact with
them if you need.

By default, we provided 3 carousel single items. You can add more if you wish. Now it's time to
prepare a carousel single component. Make double-click on each of them to provide data as
you need.

Having done with filling in carousel single, you may go for button component to be provided
with your carousel. Make double-click on the button component to fill in data as you need.
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needed here. Click OK -
Delay in reply - 0 sec
when done. °
OK Cat
Video . e Double click Carousel
component.
= Button
) Carousel Single
Reply Buttons Reply Next
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4 et ) Carousel Single = Button
ttems
Button Quick Reples Reply Buttons
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7 Carousel Single
Reply Buttons = Button
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o Follow step 2-3 to add data
for Carousel Single and Button
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Carousel Single Component

Introduction
Carousel Single component will allow you to reply with an image, or title and subtitle, or all. It
has 1 input socket and 1 output socket.

e Input: Reply

¢ Output: Button

Connections
The Reply may get connection from the following component:

e Carousel
(M |lxa
= B
frexd} Image
© e
Generic I
Template - N
Carousel Audio
Single
Video File
& Carousel
Facebook | gt  Next o B0 Carousel Single
' Cltems O~ 0 .
i - uttons
— Quick Replies \ eply
= a Reply —
User Input O‘VFN
Flow
Button Quick Reply
> ~
New
Trigg Postback

The Button may be connected to the following component:
e Button - you may connect up to 3 Button components to the Carousel Single
component.
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Reply Next
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Flow OTN ‘7
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Button Quick Reply
> ~ O Reply Next
New
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How to create a Carousel Single component
Carousel Single is dependent on the Carousel component. So we make it prepare to be
connected to the Carousel component.

Dragging and Dropping

From the dock menu, drag the Carousel Single component and drop it on the editor at any
place.

Adding Data

To add data to the Carousel Single component, click twice on the body of the Carousel Single
component. It will open a sidebar on your right. Fill in the fields as you need.

Delay in Reply

If you want to show the typing gif image on the bot or delay in replying, then you can use those
fields.

||l |[a] Configure Carousel Item
© [lea] o
oenerc | Corousel (1)
N Upload an image file /
B Drag-and-drop the 9 and provide the data

Carousel Single Double click the body as needed here.
component to add data

o Click "OK" when done. Image click destination link
l Title
) Carousel Single cobtitle
Usar s o Reply Buttons
4 [ oK Cancel
Button Quick Rep!
> ]
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Introduction

The Audio component will allow you to reply with an audio file. It has 1 input socket and 2
output sockets.

e Input: Reply

e Output: Next, and Quick Replies

[24]

Carousel b

Single e

Video File B

A w - ~ Audio / Next \

( O Reply ) )

Mheda || Ecommere 00 1) ot 0]\ Quick Replies O J
- k. G Quick Replies —@——

— ‘ -
usero || or

Buton | | Quick Reply

> &

- New

9 Posthack

Note: Next to Quick Replies!?

There is a condition between Next and Quick Replies. Using either Next or Quick Replies,
you can connect to other components. But you can't connect to others from both.

‘n ::‘a

] B
Text Image
()} 8
Generic Corousel
Template farouse
[2a] B
Carousel Next to Quick Reply?
Audio
Single
Video Fil

Audio ® Quick Reply

Facebook Next :
o Ecommerce ik R
y uick Replies
Reply Reply NewPostback

Connections
The Reply may get connection from one of the following components:
o Start Bot Flow, New Postback, Text, Carousel, Facebook Media, Image, Video, Audio,
File, Ecommerce, Generic Template, and OTN.
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Next may be connected to one of the following components:
o Text, Carousel, Facebook Media, Image, Video, Audio, File, Ecommerce, User Input
Flow, Generic Template, and OTN.
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Quick Replies may be connected to the following component:
¢ Quick Reply - you may connect up to 11 Quick Replies to the Audio component.
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How to create an Audio component

Let us see how we can create a reply with an audio component.

Dragging and Dropping

From the dock menu, drag the Audio component and drop it on the editor at any place.
Adding Data

To add data to the Audio component, click twice on the body of the Audio component. It will
open a sidebar on your right. Fill in the fields that you need.

Delay in Reply

If you want to show the typing state on the bot or delay in replying, then you can use those
fields.
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Video Component

Introduction

The Video component will allow you to reply with a video file. It has 1 input socket and 2
output sockets.

e Input: Reply

e Output: Next, and Quick Replies
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Note: Next to Quick Replies!?

There is a condition between Next and Quick Replies. Using either Next or Quick Replies,
you can connect to other components. But you can't connect to others from both.
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Connections

The Reply may get connection from one of the following components:
o Start Bot Flow, New Postback, Text, Carousel, Facebook Media, Image, Video, Audio,
File, Ecommerce, Generic Template, and OTN.
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Next may be connected to one of the following components:
o Text, Carousel, Facebook Media, Image, Video, Audio, File, Ecommerce, User Input
Flow, Generic Template, and OTN.
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Quick Replies may be connected to the following component:
¢ Quick Reply - you may connect up to 11 Quick Replies to the Video component.
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How to create a Video component

Let us see how we can create a reply with a video component.

Dragging and Dropping

From the dock menu, drag the Video component and drop it on the editor at any place.
Adding Data

To add data to the Video component, click twice on the body of the Video component. It will
open a sidebar on your right. Fill in the fields that you need.

Delay in Reply

If you want to show the typing state on the bot or delay in replying, then you can use those
fields.
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File Component

Introduction

The File component will allow you to reply with a file. It has 1 input socket and 2 output
sockets.

e Input: Reply

e Output: Next, and Quick Replies
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Note: Next to Quick Replies!?

There is a condition between Next and Quick Replies. Using either Next or Quick Replies,
you can connect to other components. But you can't connect to others from both.
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Connections

The Reply may get connection from one of the following components:
o Start Bot Flow, New Postback, Text, Carousel, Facebook Media, Image, Video, Audio,
File, Ecommerce, Generic Template, and OTN.
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Next may be connected to one of the following components:
o Text, Carousel, Facebook Media, Image, Video, Audio, File, Ecommerce, User Input
Flow, Generic Template, and OTN.
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Quick Replies may be connected to the following component:
¢ Quick Reply - you may connect up to 11 Quick Replies to the File component.


https://messengerbot.app/
https://messengerbot.app/

DEE
) B
Text Imag
© [l2a] Connect up to 11 Quick Reply components
Generic oot
[2a) B B Quick Reply B Quick Reply
e g # Quick Reply
 Quick Reply
ﬁ Reply Reply  Quick Reply
File ® Quick Reply Revly
Reply  Quick Reply
L. Reply
Ecommerce Reply NewPostback B Quick Reply
Reply

A ® Quick Reply

ow o Reply
File Reply NewPostback
Buttc Qu
> y oW . X
= . Reply Quick Replies B Quick Reply
Trigge: ack o — —
Reply NewPostback
$ Quick Reply
Reply NewPostback

How to create a File component

Let us see how we can create a reply with a file component.

Dragging and Dropping

From the dock menu, drag the File component and drop it on the editor at any place.

Adding Data

To add data to the File component, click twice on the body of the File component. It will open a
sidebar on your right. Fill in the fields that you need.

Delay in Reply

If you want to show the typing state on the bot or delay in replying, then you can use those
fields.
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Facebook Media Component

Introduction

Facebook Media component will allow you to reply by referring to a Facebook page. It has 1
input socket and 3 output sockets.
e Input: Reply

e Output: Next, Buttons, and Quick Replies
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Note: Next to Quick Replies!?

There is a condition between Next and Quick Replies. Using either Next or Quick Replies,
you can connect to other components. But you can't connect to others from both.
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Connections

The Reply may get connection from one of the following components:
o Start Bot Flow, New Postback, Text, Carousel, Facebook Media, Image, Video, Audio,
File, Ecommerce, Generic Template, and OTN.
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Next may be connected to one of the following components:
o Text, Carousel, Facebook Media, Image, Video, Audio, File, Ecommerce, User Input
Flow, Generic Template, and OTN.
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Buttons may be connected to the following component:
e Button - you may connect up to 3 Button components to the Facebook Media

component.
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Quick Replies may be connected to the following component:

. . . .
¢ Quick Reply - you may connect up to 11 Quick Replies to the Facebook Media
component.
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How to create a Facebook Media component

Let us see how we can create a reply with a Facebook page.
Dragging and Dropping

@
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From the dock menu, drag the Facebook Media component and drop it on the editor at any
place.

Adding Data

To add data to the Facebook Media component, click twice on the body of the Facebook Media
component. It will open a sidebar on your right. Fill in the fields that you need.

Delay in Reply

If you want to show the typing gif image on the bot or delay in replying, then you can use those
fields.
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Introduction

Ecommerce component will allow you to reply by referring to an ecommerce shop and its
products as a carousel or generic reply. It has 1 input socket and 2 output sockets.
e Input: Reply

e Output: Next, and Quick Replies
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Note: Next to Quick Replies!?

There is a condition between Next and Quick Replies. Using either Next or Quick Replies,
you can connect to other components. But you can't connect to others from both.
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Connections
The Reply may get connection from one of the following components:
o Start Bot Flow, New Postback, Text, Carousel, Facebook Media, Image, Video, Audio,
File, Ecommerce, Generic Template, and OTN.
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Next may be connected to one of the following components:
e Text, Carousel, Facebook Media, Image, Video, Audio, File, Ecommerce, User Input

Flow, Generic Template, and OTN.


https://messengerbot.app/
https://messengerbot.app/

@

messenger

(J0x][=]
B
212
e ;
= T A AP VR S -
B B
= File
n 2 .E Next
: (ED Carousel Reply lies.
= A .
4 [ e W Ecommerce
s
> = Reply Quick Repies
Posmac [3Fsssbock:Medis
W Ecommerce
=
o — . [Ea——
[
© Generc Tempe
” s
RRRRR e
e
AOTN
PPPPP -
(J0x][=]
B
o e -
= Next
= s P o e -
B B
= - File
n .E Next
EEEEE
A
4 [ W Ecommerce
s
> = -
s "W Ecommerce
[Ea—e—
© Generc Tempe
s
e
AOTN
,,,,,

Quick Replies may be connected to the following component:
¢ Quick Reply - you may connect up to 11 Quick Replies to the Ecommerce component.
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How to create an Ecommerce component

Let us see how we can create an ecommerce.

Dragging and Dropping

From the dock menu, drag the Ecommerce component and drop it on the editor at any place.
Adding Data

To add data to the Ecommerce component, click twice on the body of the Ecommerce
component. It will open a sidebar on your right. Fill in the fields that you need.

Delay in Reply

If you want to show the typing gif image on the bot or delay in replying, then you can use those
fields.


https://messengerbot.app/
https://messengerbot.app/

@

messenger

24}
Carou:
Single

o Drag-and-drop the
Ecommerce component

Double click the
component to add data

"B Ecommerce

Next
Reply Quick Replies
]

Ney
Postback

Configure Ecommerce

Select your ecommerce store
Select a store

Provide the data

Select products for carousel/generic reply
as needed here .\-'

Buy now button text

On/Off typing display
and set the seconds of

Delay in reply
.\_, Delay in reply - 0 sec

Typing on display

Click OK button

when done ./

Cancel


https://messengerbot.app/
https://messengerbot.app/

@

messenger

User Input Flow Component
Introduction

User Input Flow component will allow you to reply with a user input flow. It has only 1 input
socket.

e Input: Reply
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Connections

The Reply may get connection from one of the following components:
o Start Bot Flow, New Postback, Text, Carousel, Facebook Media, Image, Video, Audio,
File, Ecommerce, Generic Template, and OTN.
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How to create a User Input Flow component

Let us see how we can create a reply using the user-input-flow component.

Dragging and Dropping

From the dock menu, drag the User Input Flow component and drop it on the editor at any
place.

Adding Data

To add data to the User Input Flow component, click twice on the body of the User Input Flow
component. It will open a sidebar on your right. Fill in the fields that you need.
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OTN Component

Introduction

The OTN component will allow you to reply with One Time Notification. It has 1 input socket
and 1 output socket.
e Input: Reply

e Output: Next
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Connections

The Reply may get connection from one of the following components:
o Start Bot Flow, New Postback, Text, Carousel, Facebook Media, Image, Video, Audio,
File, Ecommerce, Generic Template, and OTN.
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@ O Reply

Next may be connected to one of the following components:
¢ Text, Carousel, Facebook Media, Image, Video, Audio, File, Ecommerce,
Flow, Generic Template, and OTN.

‘KH:Z‘B

Text Imag B Image
EText
Next
Next s Quick Replies
Buttons
Quick Reples
Reply
W Video
Augio Next
Reply Quick Replies
Next
Roply Quick Repies
© Generic Template
8 Carousel
Ao Next
et | Buttons
el et Quick Replies
tems C Resly
Quick Repies
Repy
'! Ecommerce
£ Facebook Media
Next O
Next
e Resly Quick Reples
Butto
Quick Replies
Reply
= User Input Flow
Repy
File
Next
Quick Replies
Reply . Ao
Reply Next

User Input
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et o © Generic Temps
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But Quick Reply

Ply

> R N e Cr

oo || e
"B Ecommer
RRRRR
= User Input Flov
nnnnn
A0N
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How to create an OTN component

Let us see how we can create a reply with one-time-notification.

Dragging and Dropping

From the dock menu, drag the OTN component and drop it on the editor at any place.

Adding Data

To add data to the OTN component, click twice on the body of the OTN component. It will open
a sidebar on your right. Fill in the fields that you need.

Delay in Reply

If you want to show the typing state on the bot or delay in replying, then you can use those
fields.
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‘ H ‘ S L] ‘ Configure One Time Notification

)

Text Title

Provide the data
] as needed h:e_/
Carousel OTN postback ID
Select -

Typing on display

e To add data, double
click the component

o On/Off typing display

and set the seconds Delay in reply - 0 sec

o of Delay in reply [ J

Drag-and-drop OTN

component Ao oK Cancel
|-
P> O Reply Next

Click OK button
when done

Button Quick Reply
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Button Component
Introduction

The Button component will allow you to reply with a button. It has only 1 input and 1 output.
e Input: Reply

e Output: Next

rempiare

Carousel

Single o

& B = Burton

Video File P 7R777| < o))

( e ~ -

rcebock | | ceormere Kex

Media
Userinput | T

Flow

Button  Quick Reply

> ~

o New

o Pasthack

Note: Button Type Clarification

If the button type is something other than New Postback, then you can NOT connect this
Button component to other components via its Next output socket. Because it only allows
the New Postback component to be connected. See the connections section.

‘n ::‘a

Text Image

Generic Carouee .
Templats e

Carousel e

Single

Video File

ﬂ < i= Button
Facebook | £ commerce

Medi

= a Reply Next
User Input o

Flow

Connections
The Reply may get connection from one of the following components:
o Text, Carousel Single, Generic Template, and Facebook Media Button
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Text Image
O o
. i Carousel
= &
roveet Audio
Single
B B
Vide File
A w
Facebook Ecommerce
Media
Js’s:! ‘..\’)u( OTN
4 o
Button Quick Reg
> ]
Trigg Pcr:b:[

3 Text
Next
Buttons.
Quick Replies
Reply
) Carousel Single
Reply Buttons
© Generic Template
Next
Buttons
Quick Replies
Reply
[ Facebook Media
Next
Buttons.
Quick Replies O
Reply

Next may be connected to one of the following components:

e User Input Flow and New Postback.

1= Button

Reply

How to create a Button component

Let us see how we can create a reply with the help of the button component.

Dragging and Dropping

From the dock menu, drag the Button component and drop it on the editor at any place.

@

BIERE

Next

= User Input Flow

Reply

% New Postback

Trigger
Reply Next
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Adding Data

To add data to the Button component, click twice on the body of the Button component. It will
open a sidebar on your right. Fill in the fields that you need.
Delay in Reply

If you want to show the typing state on the bot or delay in replying, then you can use those
fields.

‘ Ll ‘ a Configure Button
B
Image ) Button text
Provide the data
i) as needed h:.e/
Carousel Button type
Select a button type
B To add data, double
click the component ” ‘ Cancel
b I
. @
= Buttc
Drag-and-drop
A Button component
User Input o Click OK button

Flow Reply. Next when done
4
Button
-
Tios | po
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Quick Reply Component
Introduction
The Quick Reply component will allow you to reply quickly creating a New Postback, using an
existing Postback, using your Facebook page's Phone number or Email address. It has only 1
input socket and 1 output socket.

e Input: Reply

e Output: NewPostback

2a] B
arousel .
o, Audio
b b ® Quick Reply
Video Filg

. (/NewPostbackn \)

Facebook o Reply NewPostback
Media

4 ]

Button Quick Rept
> N
99

Note: QuicI::RepIy Type Clarification
If your quick-reply type is something other than New Postback, then you can NOT
connect this Quick Reply component to other components via its New Postback output

socket. Because it only allows the New Postback component to be connected. See the
connections section.

KRR
Text Image
0O o
Generic R
oot Carous
Carousel
Single Aud
Vid File
n -E ® Quick Reply
Facebook
Medi Ecommel
= A Reply NewPostback
User Input ot

Connections
The Reply may get connection from one of the following components:
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o Text, Carousel, Facebook Media Button, Image, Video, Audio, File, Ecommerce, and

Generic Template,

‘nH:z‘a

Next may be connected to the following components:

e New Postback.

] By
Text Image
© @

Generic
Template

= [

Carousel

Carousel

Single Audio
Video File
Facebook
Ecommerce
Media
User Input _
ot
Flow
Button Quick Reply
> &
New
.
flager Postback

3 Text
Next 4\
suttons
Guik Repies
Reply Audio
Next
ey Quck Repies
& Carousel
Next —
ttems O
Quick Repies
Reply File
Next
cesy Quck Repies O
{3 Facebook Media B Quick Repty
ye) P
<
Buttons O
Quick Repies W Ecommerce Reply NewPostback
) Reply
Next
cerly Quick Repiies
Mlnage
<
Next
ey Quick Replies. (O Generic Template
Next
Buttons
Quick Repies
Rept
mevieo
Next
Rerly Quck Repies
ES
 Quick Reply
Q Py  New Postback
Trigger
) Reply NewPostback ( ) Reply Next
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How to create a Quick Reply component
Let us see how we can create a quick reply.
Dragging and Dropping

From the dock menu, drag the Quick Reply component and drop it on the editor at any place.
Adding Data

To add data to the Quick Reply component, click twice on the body of the Quick Reply
component. It will open a sidebar on your right. Fill in the fields that you need.

‘ " ‘ # || @ Configure Button

Provide the data oo
70 ® as needed h:e_/
Tompate || Corouel Buton type
24}

Caroueel EJ To add data, double
Sing Audo click the component « ‘ Cancel
B B
]
8w
= o
- Drag-and-drop
= A Button component
User Input o o Click OK button
Flow Reply Next when done
4
Button Quick Reply
> &
T o
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Comment Automation (Automations)

Comment Automation allows a user to create, edit and delete comment and reply templates.
This view gives full control of comment automation and tagging. It gives a summarized report of
existing campaigns and templates. For this tutorial, we will use Facebook Automations as a

demo.

To view this section, navigate to the navigation menu located at the left under the Automations
section. Tab on Facebook Automations. The following options will appear in the sub-menu:

e Comment Template

e Reply Template

e Automation Campaign

e Tag Campaign
e Report

6y customersupRoRT
@ s is card o get you started:
& veon e
oo rowauER

Q oFTNrORMAULR

Q rAcemoo NTeResT Bt

Click here for tutorials Get started Import Account Bot Setting

Your guide on how to use o be able to use Manage your facebook page with Bot setting

REPLY TEMPLATE
"3 =
AUTOMATION CAMPAIGH

TAG CAMEAIGN

Last 7 days subscribers

as

PR WTEGRATION E-mail address gain o

A brief description of these views is shared in their relevant sections, below.

Comment Template

First, Comment Template. To view this section, navigate to Automations > Facebook
Automations from the navigation menu located on the left side and select Comment Template
as shown.

The Auto comment template manager view consists of multiple templates. You can select the
number of templates to be viewed per page. You can also search for a particular template by

using the search bar.
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Create new template
To create a new template, follow the steps given below:

1) Select Create a new template option located at the top of the Auto comment template
manager view.

Hi

Demo Real Estate Comment

2) Provide the information for post auto comment, that includes:
e Template name: Name of your template
e Auto comment: The automatic reply to a comment.

3) Select Save to create a new template.
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Comment Template Options
You can perform the following actions on the Auto comment template manager screen:
Remove the comment: You can remove the comment from the information providing screen by

XR
selecting button at the bottom.

Add comments

X Remove

Now it has been removed, you can now select Add more to add a new template.
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Edit the template: You can edit the template by selecting the icon against the template to

be edited. Perform changes you wanted to do here, then Save when done.

)

Comment Automation | Auto comment template manager

Demo Real Estate Comment

Delete the template: You can delete the template by selecting the icon against the
template to be deleted.

omment template manager

Are you sure?

coneet n
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Reply Template

To view this section, navigate to Automations > Facebook Automations from the navigation
menu located on the left side and select Reply Template.

The Auto reply template manager view consists of multiple reply templates. You can select the
number of templates to be viewed per page. You can also search for a template using the
search bar.

E) B Au

Create new template
To create a new template, follow the steps given below:

1) Select Create a new template option located at the top of Auto reply template manager

view.

© Create new template

Welcome Anime Lover Page

Welcome AnimelLover Page

2) Select the page for which you want to apply auto-reply.
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‘ Select a page

"] Select a page
the offensive keywords in comma sej
Celsa Omaguing

AnimeLover Page

Flower Shop Estore

A Auto reply campaign name

3) Add the offensive remarks in inverted commas and select the action corresponding to

those remarks.

Animelover Page

down the offensive keywords in comma separated
omment:

Please select a message template
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4) Select a message template you want to reply to the person with. Or you can also add a

template by selecting "Add Message Template".

AnimeLover Page

@ Write down the offensive keywi after deleting offensive

Template name Click the below button to see variable list

Postback type Postback id

Choase labels Choase sequence campaigns

==

Please provide your reply message

& Close & refresh List
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5) Select all options based on your choice by selecting the toggle button to either Yes/No.

&

6) Provide a name for your auto-reply campaign, then select Save.

Auto reply campaign name:

Message for comment reply

& Upload &3 Upload

Select a message template for private reply [Maximum two reply message is supported]

Please select a page first to see the message templates.
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Reply Template Options

You can perform following actions on Auto reply template manager screen:

Edit the template: You can edit the template by selecting the icon against the template to
be edited.

o @

AnimeLover Page

Comment Automation | Auto reply template manager

e Lover Page

meLover Page

ne Lover Page

Delete the template: You can delete the template by selecting the icon against the
template to be deleted.

[Comment Automation ' Auto reply template manager

Are you sure?

Previous . Next

Automation Campaign
To view this section, navigate to Automations > Facebook Automations from the navigation

menu located on the left side and select Automation Campaign.

@
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The Create Campaign view consists of multiple options. This view is divided into two sections.
The left side allows user to run Full page campaigns. The right side is used for setting the
campaigns by ID.
A summarized view of numbers of how many total Auto comments, Auto replies and Auto
campaigns created can be found in the left section. You can create different campaigns, enable
auto replies and comments on several posts from this view.

messenger

Full page campaigns

Campaigns can be set for Facebook pages. This helps a user to run an overall campaign for their
page. The settings apply throughout the Facebook page and for all posts. To set a full page
campaign, a user has two methods:

e Comment & inbox reply

e Auto like & share

Comment & inbox reply Auto like & share
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Comment & inbox reply
To comment & give inbox reply, follow the steps given below:

1) Select the Edit Full page reply option from Full page campaigns section.

Enger Bot Demo Restaurant

Comment & inbox reply Auto like & share

state Messenger Bot

2) Now edit your information for page response, and make updates.

Edit Your Page Reply Here!

| @ Write down the offe in comma separated

bad

A Auto reply campaign name

| Thank you

3) Select Save, your information will be updated.
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% Message for comment reply

&> Upload

| Put your image url here or click the abov oad button

i Select a message template for private reply [Maximum two reply message is supported.]

‘ 'Get Started’ [GetStarted_CIBRMT]

Success

Auto like & share
To auto like & share the page, follow the steps given below:

1) Select the Edit like & share option from Full page campaigns section.
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| Comment & inbox reply Auto like & share

2) Now edit the fields available on the Auto like and share screen, and make updates.

3) Select Save, your information will be updated.

‘ Random Delay

* Anime Lov

Success

x Anime Lov
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e Auto like as page option, supports only two pages at a time.

Set campaign by ID
You can also set a campaign for a particular post by using its ID. Just follow the steps given
below:

1) Select the Facebook page for which you want to create this campaign.

a0

BrCRT ACTOUNT
Fuow unoek

PN FORM B OER

(~)

English ~

mation | Create Campaign

112302040609568_213192363853868

Auto reply enabled posts 112302040609568_213192363853868 © 1 Hour Ago:
= = o | @1Hour Ago:

Auto comment enabled posts
.. o T p— . 112302040609568_213190733854031

| @1 Hour Ago: © 1 Hour Ago:
. Tag reply enabled posts
| 112302040609568_213189000520871

Clients Pt L
el :’: e | @ 1HourAgo: cription f; 112302040609568_213189000520871
— © 1 HourAgo:

Flower Shop Estare
T - 112302040609568_213186813854423

| © 1 Hour Ago:
_, Messenger Bot Demo . o _ 112302040609568_213186813854423
F1" - Restaurant ° 1 Hour Ago: - -

Comment & inbax reply Auta ke & share 112302040609568_213184950521276
112302040609568_213184950521276

. 112302040609568_213183367188101 © 1 Hour Ago:

101 Hour Aga:
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3) Enter the Post ID of the post for which you want to set the campaign.

3 Disclaimer X

Facebook ads post that you have created from facebook ads manager, if you have ever edited/modified your
ads after creating, then this technique of * set campaign by id" may not work as facebook creates different
variation of your post for each time you edit. preview post for that ads may have different id, which leads to a
wrong id actually sometimes.In this case we suggest to use ' full page campaigns' feature.

l@!l Please give a postid

4) Enable the options you want to be available for your campaign.

W Disclaimer %
Facebook ads pest that you have created from facebook ads manager, if you have ever edited/modified your
ads after creating, then this technique of *set campaign by id" may not work as facebook creates different
variation of your post for each time you edit. preview post for that ads may have different id, which leads to a
wrong id actually sometimes.In this case we suggest to use “full page campaigns’ feature.

lm 112302040609568_213190733854031 ‘

@ Enable auto reply & fetch commenter

5) Provide further information based on your selection from Step 4, then select Submit.

@ Choose labels

# Auto reply template

| Please select a template
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A new campaign will be created.

Success

On selecting the Q icon, users can perform the following actions:

e Enable auto reply: You can enable the auto comment feature by selecting O icon. A

dropdown menu will appear, now select the Enable auto reply option.

116691430459320_116696720458797
| ©2DaysAgo:

Provide the following information for post auto reply:

o Choose the labels you created from Labels section.

[I—

# Auto reply template

‘ Please select a template ‘
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o Select the template you want to choose.

le_IUSBIL]

@ Choose labels

“ Auto reply template

| Please select a template

o Select the auto reply template from the dropdown menu.

o Select Submit.
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W choose Labels

“ Auto reply template
Please select a template

Your auto reply will be enabled.

Success

e Enable auto comment: You can enable the auto comment feature by selecting o icon.

A dropdown menu will appear, now select the Enable auto comment option.

112302040609568_213192363853868
© 1 Hour Ago : No description found

112302040609568_213190733854031

0 1 Hour Aga : No description found

Provide the following information for post auto comment:

o Auto comment campaigh hame
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! Auto comment campaign name

Bl Auto comment template

‘ Please select a template

© schedule type

o Select an Auto comment template

A Auto comment campaign name

Test reply

22 Auto comment template

Please select a template

Anime

Hi Template

o Schedule a type for your post auto comment.
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© Schedule type

[}
R IR e

e
00:00 23:59
0

() Random Serially

X Cancel

o Schedule a time for the post
o Select your time zone based on your location.

o Click Save.

A Auto comment campaign name

B2 Auto comment template .

= I

@ Schedule type

GMT+12:00) Asia/Anadyr (Anadyr Time)

\sia/Kamchatka (Petropavlovsk-Kamchatski

Schedule time Please select

2021-01-16 05:00:35 ‘ Please select

Your auto comment will be enabled.
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Success

104

e Enable and fetch commenter: You can enable the auto tag feature by selecting o icon.

A dropdown menu will appear, now select the Enable and fetch commenter option.

112302040609568_213192363853868
© 1 Hour Ago : /

112302040609568_213190733854031
© 1 Hour Ago : /

Success

Post has been successfully enabled for tagging

and commenter information has been fetched. to

create campaign go Here
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Your auto tag feature will be enabled.

112302040009568_213184950521276
D 3 Days Ago: No

Automation campaign output

You can see the comment of the user is liked, replied and the message is redirected to the
inbox. The end user is notified as well about the reply from the admin side. The admin’s
comment and reply in this demo are automated.

Set campaign by ID

103779161711717_116630040426629
© 2 Minutes Ago : [ f

® [cave a comment now

103779161711717_115657640523869
© 3 Days Ago:

103779161711717_115647200524913

©3Days Ago: an
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« Hello World - Anime Lover Second | Facebook
. Anime Lover Second e
mins - @

Hello World

EC) Like D Comment d) Share

Boost Post
. Comment as Anime Lover Second...

© @ ||

Arvin.

Good

1min Like Reply More

. Anime Lover Se... replied 1 reply

) Arvin + Qo Y v

.. Notifications
This is an

automated New

Anime Lover Second likes your
comment comment: "Good".
reply.

lb a few seconds ago

Anime Lover Second replied to
your comment on their post.
5 minutes ago

Anime Lover has an unread
message from

U Get back to him soon. ¢
5 days ago

Anime Lover Second also
commented on their post. [ ]
3 davs aao
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Arvin +

Messenger - B

(3]
»
4

g
®

Q_ Search Messenger
This is an
automated Thank you" o
message reply.

Anime Lover Second

A Anime Lover

Hi Arvin, Welcome to our page. - 5d

A ) Anime lover

Your Is this item in stock? - 1w
& Add Cover

Facebook User
You: 2021-01-29 16:22 - 4w

See All in Messenger

Tag campaign
To view this section, navigate to Automations > Facebook Automations from the navigation
menu located at the left side and select Tag campaign.

El  racerook AuTOMATIONS
@  COMMENT TEMPLATE
Y RepLY TEMPLATE

#  auTomaTION CAMPAIGN

. @ 6 camacn

[

INSTAGRAM AUTOMATIONS ~ ~

The Create campaign view consists of a campaign list. You can select the number of campaigns
to be viewed per page. You can also choose the date range for which you want to view the list.
In order to access the hidden fields of the table, move the bottom slider towards the right side.
You can also search for a particular campaign using the Post ID in the search bar.
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9 0 2 8 o a <2 0 © © @ o

(-
o o
=)
@

Create Campaigns
Users can perform following actions from create campaign screen:

e Create campaign for comment & bulk tag: For the posts with multiple comments, you

can bulk tag the subscribers. Just follow the steps given below:

o Select the O icon against the ID for which the campaign is to be created.
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Tag campaign

i Choose date

1230204060956 213184950521276
123020406095658_213186813654423
T Er—
12302040609565_215266497179588
1230204060856 213154100524361
TP e——
A modal will pop up, Enter the campaign name, select the range of commenters
from the drop-down menu. Provide the content to bulk tag the commentators.
You can restrict the tags for some people.

Select the schedule for your campaign.

After adding all information, select Create Campaign.

Campaign name * Select commenter rane »

Tag content *

Do not tag these commenters

Start typing commenter names you want to excude from tag list

Image/video upload Schedule

& Upload [ ]

4 Create Campaign
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e View report for comment & bulk tag: By selecting the icon against the ID for which

the report is to be viewed as shown in the comment bulk tag report section.

Tag campaign

Page name d @ Choose date

Anime
Lover 112302040609568_213184950521276
Page

Anime
Lover 112302040609568_213186813854423
Page

e Create campaign for bulk comment reply: For comment replies in a bulk, follow the

steps given below:
o Select the O icon against the ID for which the campaign is to be created.

Page name stid i Choose date

112302040609568_213184950521276
112302040609568_213186813854423
112302040609568_213168653856239

112302040609568_213268497179588

Create Campaign

112302040609568_213154100524361

o A modal will pop up, enter the campaign name.

o Provide the reply content in reply content field.
o To enable the same reply multiple times, turn ON the slider button.

o You can schedule the campaign right now or sometime later.

o You can add delay between the replies as well.

@


https://messengerbot.app/
https://messengerbot.app/

messenger

@

o After adding all information, select Create Campaign.

Campagin has been created

S— successfully.
anngd—

ck here to see report

View report for bulk comment reply: By selecting the icon against the ID for which

the report is to be viewed as shown in bulk comment reply report section.

0 c Tag campaign

Fostd

Bee Car Dealership 2BthFeb2l  22ndFeb 21
— 116691490459320_116636720458797 D ) rete=s e

1-1/1

Previous . Next

Rescan the existing comments: By selecting the Rescan option against the Post ID
whose comments are needed to be scanned. A dialogue box will appear for

confirmation.

Ja¥ 9 Monkey D. Luffy

Tag

i Choose date

112302040609568_213145063858598

112302040609568_21317.
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e View the comments: By selecting the number of comments,

2:;':?‘ Lover 112302040609568_213145063858598 16thJan 21 16th Jan 21

04:06 05:01

Anime Lover 112302040609568_213174090522362 16thJan 21 16th Jan 21

Page 02:38 06:20

Anime Lover

— 112302040609568_213281677178270 16thJan 21 16thJan 21

10:25

a modal will appear which allows you to:
o You can visit the Facebook page.
o You can go the post by selecting the Visit Post option.

o You can also download the comment list in .CSV file.

Search...

e View the commenters: by selecting the number of commenters, a modal will appear

which allows you to:

_ id Q Search i Choose date

Anime Lover

= 112302040609568_213145063858598 n ot e 2 aethlan 28

04:06 05:01

Anime Lover 16th Jan 21 16thJan 21
Frz 112302040609568_213174090522362 0238 06:20

Anime Lover
Page

16thJan21 16thJan 21
112302040609568_213281677178270 1 0234 1025

o You can visit the Facebook page.

o You can go the post by selecting the Visit Post option.

@
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o You can also download the commenters list in .CSV file.

o You can also unsubscribe the commentator by selecting M option.

& Download comme

Report
To view this section, navigate to Automations > Facebook Automations from the navigation

menu located on the left side and select Report.

Auto comment report Auto reply report

Report of suto comment on page’ = post Repost of auto comment reply & privat= repl

Comment bulk tag report Bulk comment reply report

Full pageresponse report Auto like & share report

Report of comment reply & private reply of full pag Feportof shewing

The Reports view allows the user to view the different report categories that can be viewed,
edited, and exported. This section displays the following six types of reports:

e Auto comment report

e Auto reply report

e Comment bulk tag report

e Bulk comment reply report
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e Full page response report
e Auto like & share report

Auto comment report Auto reply report

Report of auto comment on pag Report of auto comment reply & private reply.

Comment bulk tag report Bulk comment reply report

Report of bulk tag in single comment. Report of tag in each reply of comment.

Full pagerespense report Auto like & share report

Auto comment report

To access, the auto comment report and perform different actions follow the steps given
below:

1) Select See report option from the Auto comment report modal.

Auto comment report

f au

2) An All auto comment report view will appear on the screen containing a list of posts. Users can

search for a particular post by using the search bar.

3) Select noption against the page you want to perform actions on.
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)

Comment Autoamtion All auto comment report

Jan 16, 21 03:05

Jan 16, 21 03:05

Jan 16,21 02:15

Jan 16,21 02:15

Jan 16,21 22:15

4) Select the @

icon to create the campaign report.

Campaign report

5) Select icon to edit the campaign and make relevant updates.

Edit campaign
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Edit inform
click "Save".

Hi

B Auto comment campaign name

B8 Auto comment template

| Hi Template

@ Schedule type

Schedule time Time zone

2021-01-16 03:00:56 G America/l os_Angeles (Pacific Standard Time)

16,21 04:15

Jan 16, 21 03:05

()
7) For force reprocessing, select -~ icon against the selected campaign.

lan 16, 21 03:05

8) Select Im to permanently delete a particular campaign.

Delete campaign

[ii] 16, 21 04 Are you sure?

delete this record fro

Jan 16, 21 03
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Auto reply report
To access, the auto comment report and perform different actions follow the steps given
below:

1) Select See report option from the Auto reply report modal.

Auto reply report

Re

Bulk comment reply report

2) An All auto reply report view will appear on the screen containing a list of posts. User can

search for a particular post by using the search bar.

. ®

Comment Automation All auto reply report

3) Select ﬂoption against the page you want to perform actions on.

4) Select the 0

icon to view the campaign report.

5) Select icon to edit the campaign and make relevant updates.

6) In order to pause the campaign, select @ icon against the selected campaign.

7) Select Im to permanently delete a particular campaign.
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<ﬁ A L Comment Automation All auto reply report

_ Q Search

Campaign report

. Welcome

1-111

Previous . Next

Bulk comment reply report

To access, the bulk comment reply report and perform different actions follow the steps given
below:

1) Select See report option from the Bulk comment reply report modal.

Bulk comment reply report

Auto like & share report

2) A Bulk comment reply campaign report view will appear on the screen containing a list of posts.
Users can search for a particular post by using the search bar. Users can choose and narrow

down the search by selecting the dates for which the posts are to be viewed.

s @

.1‘ B ulk c Comment Automation Bulk comment reply campaign report

q - -
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Comment Automation Bulk comment reply campaign report

@ Choose date

Custom Range

' Cancel

Previous

3) Select ﬂoption against the page you want to perform actions on.

4) Select the 0

icon to view the campaign report.

%, Bulk Comment Automation Bulk comment reply campaign report

_ Q search @ Choose date

Bee Demo Car 1 d Feb 27,21 00:35

Bee Demo Car 1 Co d G d Feb 27,21 00:30

1-2/2

Previous

Campaign name Page name Post id

Hello A



https://messengerbot.app/
https://messengerbot.app/

@

messenger

5) Select icon to edit the campaign and make relevant updates.

2 @ o)

®), Bulk ¢ Comment Automation Bulk comment reply campaign report

_ Q search M Choose date

Bee Demo Car 1 ( (@ ) Feb 27, 21 00:35

Bee Demo Car 1 t scl ed Feb 27,21 00:30

1-2/2

Previous . Next

® (0))

®) Bulk ¢ Comment Automation Bulk comment reply campaign report

_ Q Search M Choose date

Bee Demo Car 1 B 3 o ed Feb 27, 21 00:35

Bee Demo Car 1 3 El o = & Completed cl Cle Feb 27,21 00:30

prevous [ vexe

b

7) Select 111 icon to permanently delete a particular campaign.
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®), Bulk ¢ Comment Automation Bulk comment reply campaign report

__ Q e . Sressesee

Bee Demo Car 1 \ ) { ed Feb 27,21 00:35

Bee Demo Car 1 Cc ed d Feb 27,21 00:30

1-2/2

Previous . Next

Full page response report

To access, the full page response report and perform different actions follow the steps given
below:

1) Select See report option from the Full page response report modal.

Full pageresponse report

2) A Full page response - report view will appear on the screen containing a list of posts. Users can
search for a particular post by using the search bar. Users can choose and narrow down the

search by selecting the dates for which the posts are to be viewed.

Comment Automation Full page response - report

Anime Lover Page @ 16th January 21, 01:02

Anime Lover Page @ 14th January 21, 00:54

Anime Lover Page 14th January 21, 00:54

Anime Lover Page @ 14th January 21, 00:51
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3) Select the icon to view the page response report.

Full p Comment Automation Full page responsa - report

Page i

Anime Lover Page 16th January 21, 01:02

Anime Lover Page 14th January 21, 00:54

Anime Lover Page @ 14th January 21, 00:54

Anime Lover Page @ 14th January 21, 00:51

Previous

Previous

4) You can also download the lead list in .CSV file by selecting button from the

page response report screen.
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Auto like & share report
To access, the auto like & share report and perform different actions follow the steps given

below:

1) Select See report option from the Auto like & share report modal.

Auto like & share report

raring & liking by other page’ s you

2) An Auto like/share - report view will appear on the screen containing a list of posts. Users can
search for a particular post by using the search bar. Users can choose and narrow down the

search by selecting the dates for which the posts are to be viewed.
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Anime Lover Page 0000-00-00 00:00:00 2021-01-15 23:30:08

Anime Lover Page 0000-00-00 00:00:00 2021-01-15 23:25:05
Anime Lover Page 0000-00-00 00:00:00 2021-01-15 23:20.05
Anime Lover Page 0000-00-00 00:00:00 2021-01-15 23:15:06
Anime Lover Page 2021-01-14 01:1006 2021-01-14 01:10:10
Anime Lover Page 2021-01-14 01:15:10 2021-01-14 01:15:13
Anime Lover Page 2021-01-14 01:20:12 2021-01-14 01:20:10
2021-01-14 01:2513 2021-01-14 01:25:09

Anime Lover Page

Anime Lover Page 2021-01-14 01:30:12 2021-01-14 01:30:14

Anime Lover Page 2021-01-14 01:35:06 2021-01-14 01:35:10

1-10/557

. pogd o

3) Mark the checkboxes individually or perform bulk action by selecting them from the header of

the table.

= 2 @

< Au B Auto licefshare - report

Anime Lover Page 0000-00-00 00:00:00 2021-01-15 23:30:08

Anime Lover Page 0000-00-00 00:00:00 2021-01-15 23:25:05
Anime Lover Page 0000-00-00 00:00:00 2021-01-15 23:20:05
Anime Lover Page 0000-00-00 00:00:00 2021-01-15 23:15:06
Anime Lover Page 2021-01-14 01:1006 2021-01-14 01:10:10
Anime Lover Page 2021-01-14 01:15:10 2021-01-1401:15:13
Anime Lover Page 2021-01-14 01:20:12 2021-01-14 01:20:10
2021-01-14 01:25:13 2021-01-14 01:25:09

Anime Lover Page

Anime Lover Page 2021-01-14.01:30:12 2021-01-1401:30:14

Anime Lover Page 2021-01-14 01:35:06 2021-01-14 01:35:10

1-10/557

4) Select the icon to view the auto like/share report.
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Anime Lover Page

Page name

Anime Lover Page

Status

N/A

Auto like report Auto share as pages

@ 1. Anime Lover Page : Success

Instagram Auto Comment Reply With Messenger Bot
At this time, Instagram is one of the most popular social media among all social media and it
has also become more popular day by day. So as a popular media, Instagram has given some
opportunities for third-party app developers to integrate through Instagram API. Messenger
Bot has integrated these features. So to get the instagram features with Messenger Bot,
you’ve to first integrate your Instagram business account with Messenger Bot.

This is written to provide instruction on how you can integrate instagram business account and
how you can use Auto Comment Reply feature with Messenger Bot.

As Instagram is associated with Facebook, so at the very first stage you’ve to connect your
Instagram business account with your Facebook page.

Connect Instagram Business account with Facebook Page:
>>> First of all go to the Settings of your Facebook page.
>>> Now go to Instagram menu from left-sided menus.

>>> Click on the Connect Account button to get started off adding Instagram account. Provide
all information and connect your Instagram business account with your Facebook page.
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Page  Inbox  Manage Jobs  Notifications €  Insights More Edit Page Info [ Help

# Page Info
Connect to Instagram

Messaging Q
ditional features to reach more of your O
28 Templates and Tabs unity

Notifications

Advanced Messaging
Connect your Facebook Page to an Instagram
Facebook Badges account. Leam More

Connect Account

Page Roles

Depending on their Facebook Page roles, people who help manage your Page
may have access to help manage things on both Facebook and Instagram like

People and Other Pages

Preferred Page Audience (=) Content, ads and insights

Branded Content (2) Messages and comments
(@) Instagram {8} Seitings and permissions
Featured

Page Support Inbox

Import Instagram business account with Messenger Bot:

After connecting your Instagram account with your Facebook page, now go to the Import
Account menu of your Messenger Bot application and import your facebook account again by
click on Login with Facebook button. After that, you’ll see your Instagram business account
under connected Facebook page.
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E
messenger

O  Dashboard

& Import Account -«

System | Facebook account import

1 Your existing accounts

ADMINISTRATION
B system >
£  Subscription >

COMMENT FEATURE

v

B Comment Automation

v

@  Comment Automation

B  Subscriber Manager

@ Messenger Bot

4 Broadcasting

POSTING FEATURE

[® Social Posting

UTILITY TOOLS

Q  Search Tools

Ed Login with Facebook

26 Pages t/ ;\)
\_/
Enable Bot
cbook Page
o octed Facebook Pag
Page list (2¢ =ag=:/ Connecte

.
Page id

Exciter
®  Ema
Page id

Ema
Page id

[C] [~
Media : 6 | Followers : 92

[E] [+

Media : 15 | Followers: 72

o TN
b (a)(o) @)
N N

English ¥

Now Enable Bot Connection by click on the enable bot connection button if it's not enabled
before. Without enabling, you won’t see your instagram account in instagram features section

of Messenger Bot.

Auto Comment Reply with Messenger Bot:

There is also a menu available called Comment Automation for instagram under facebook
Comment Automation menu.

E
messenger

®  Dashboard

&  Import Account

System >

£  Subscription >

B Comment Automation »

@ Comment Automation Vv

# Automation Campaign

€& Report

Order statistics - September ~

0 0 0

Subscribed Un-subscr. Message

Total subscribers E Last 7 days subscribers 24 hours interaction

£ Subscriber's data

E-mail address gain

§l# Male vs female subscribers

0

Phone number gain
0
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Go to Comment Automation -> Automation Campaign menu and you’ll see your instagram
business accounts here with the latest posts of corresponding business account. You can also
see how many posts are enabled for auto comment reply from the middle column. At the right
column, you can see the posts lists with posted time with posts description and also posts
reaction, comments.

o " Create Campaign Instagram Business Accounts | nstagram Reply / Create Campaign
Click on to See Reports
& Accounts 6] N Latest posts [ Post Autoreply Report )l
a
Auto Comment Reply Enabled Posts 17851535389325884 M= Post ID
I8
- e S BATA0105 265 27900 ’ Response: 0 = Not replied vet o . ©1vearAgo:
= P B g Posts Info
\ Click on to get the
17943492010231757 -
£} features menus
© 1 vear Ago:
o L 28 b
17843665360035086
. . . O 5 vears Ago:
B Account's Posts Lists .° v @
lgl 17843665357035086
. O 5 Years Ago: Test
. -« -
17843665354035086
© 5 Vears Aga:
(a4 @ v
Q 17843665171035086
o
il ©5vears Ago:
o L% _F

English ~

To enable Auto Comment Reply for Posts, click on the mini icon with the post’s thumbnail,
you’ll see the dropdown, click on Enable Auto Comment Reply.
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A Latest posts 'i Post Autoreply Report __\/'I

17851535389325884
Click on te get Auto

Q1 vear Ago:
comment Reply form

o: - -

@ Enable auto comment reply

For Instant Comment on
B | cave 3 COMMENT MOV  —ai— Instagram

M ARSI pmm— P osts Analytics

17843665360035086

ll"'sﬁ‘vaar*s.é\gc-:
L S0 B

17843665357035086

Q5 vears Ago ! Test

LA B

A modal with form will appear, fill up the information to complete the enabling auto comment

reply for the post.

Please give the following information for post auto reply

1} Do you want to reply comments of a user multiple times? Yes

© Generic comment reply for all #—————————— Select for Generic Reply On Comment
Send comment reply by filtering word/sentence 4 Select for Filter based Comment Reply

A Auto comment reply campaign name *

i Comment reply text * @ & Username | @ Mention user

&
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You can comment instantly on a post by Leave a comment now option from the dropdown.

8, Instant comment

E=H Please provide a message as comment

4’ Create comment

To see the post’s analytics, click on Analytics option and a modal with Post’s analytical
information (Engagement, Impressions, Reach and Saved) will appear.

Lt Post Analytics

Engagement

54

Reports: Click on Post Autoreply Report Button at the top of the right column to see the auto
comment reply reports for the corresponding business account’s posts.
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To see all business accounts reports in one place, then go to Comment Automation -> Report
from the left sided menu and go to Auto Comment reply reports section to see all reports.

Instagram Reply Enhancers

Instagram is one of the most popular social media among all social media and it has also
become more popular day by day. So as a popular media, Instagram has given some
opportunities for third-party app developers to integrate through Instagram API. Messenger
Bot has integrated these features. Messenger Bot has provided some features with main
application and now it has integrated some exciting features as an add-on.

Hide/delete Comments
After Installing Instagram Reply Enhancers Add-on, you'll see of Choosing field for what do you
want to do with offensive comments - hide or delete and also you'll be able to provide

keywords as comma separated for hiding or deleting comments that matches with these
keywords.

Click on the icon under posts thumbnail to get the option called Enable Auto Comment Reply,
now click on the option.

& Accounts ® N Latest posts "_. Post autoreply report )

_ Auto comment reply enabled posts 17885314828691457 @
17841405311782515 Q ° ' 24 Days Ago:

Full account reply

(o)

® | eave a comment now

® Check all comments

Mention reply o
© Disable comments on Instagram

. LM Analytics
Tagged media 7N
‘> \®) s Yo
18042440467210594 &
a @ 10 Menths Ago

‘3'.

17851988737554617 &
@ 1vearago:
o vs

A modal of auto reply to comments will appear including this hide/delete for offensive
comments. By default, the hide option is selected but you may toggle the options. Under this
option, you've to provide the keywords with whom you want to perform hide/delete actions.
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Please give the following information for post auto reply

@ What do you want about offensive comments? (D Hide Delete

@ Write down the offensive keywaords in comma separated *

13 Do you want to reply comments of a user multiple times?
& Do you want to hide comments after comment reply?

Generic comment reply for all

Send comment reply by filtering word/sentance

A Auto comment reply campaign name *

Check All Comments

As the above description, you'll also able to see an option called Check All Comments, which is
for getting all comments of a post in one place. Click on the option and you'll see all the
comments of that post.

ez
& Accounts N Latest posts 5 Post autoreply report )-

Auto comment reply enabled posts 17885314828691457 &

Response: 0 = Not replied yet o © 24 Days Ago:
o P

= @ Enable auto comment reply
Full account reply ﬂ\‘
|
g Manage full account reply = Not enabled b i . ® Leave a comment now
| % Check all comments
Mention reply g e, -

© Disable comments on Instagram

@x@ Manage mention reply = Not enabled

. Analytics
Tagged media '_\
» i wo wo
Set the media objects in which business has been ]
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B Comment lists

Full Account Reply Settings

Besides enabling Auto reply to Comments of Single post's, now Messenger Bot has integrated
Full Account Reply. You can now enable full account reply for your all posts of instagram
business account. To enable it, you'll need to just fill up the auto reply form.

Click on the icon and then click on Enable icon.

3 Latest posts e Post autereply report )

B Accounts (L )

17885314828691457 @

o ' @ 24Days Ago:
5 @5
o v ®
——
o y 17875858441851840 &
| | @ 25Days Ago:
b o v: 2

W 18106219750160721 @

Tagged media N @ 1 Month Ago : 5th Annual Ceremony
® (®) ve®o
Get the media objects in which business has been _~ -]

Auto comment reply enablig

Response 0 = Not replied ye

Full account reply

Mention reply

Manage mention reply « Mot enabled

A modal for full account reply information will appear and you've to provide all necessary
information. After enabling Full Account reply for your Instagram business account, system will
send replies to comments whenever new comment comes for any of the posts of your
corresponding Instagram business account. You can set Generic or keyword filter-based settings
for full account reply.
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Please give the following information for full account reply

® What do you want about offensive comments? (:) Hide Delete

W Write down the offensive keywords in comma separated

15 Do you want to send reply message to a user multiple times? Yes
® Do you want to hide comments after comment reply? Yes

Generic message for all

Send message by filtering word/sentence

A Auto reply campaign name *

After enabling full account reply, you'll able to see the list of actions button for full account
reply settings. You can see Report, edit, pause/play and also delete the reply settings button.

B Accounts @ N Latest posts Post autoreply report
17885314828691457 @
17841405311782515 g o 0 24Days Ago:
) v ®s
N TN N
Full acco (@) (n)d) o i
Manage ful S N 17875858441851840 @

g 0 25 Days Ago:
a ¥ .2
- 18106219750160721 &

Tagged media (/;\) ' © 1 Month Ago : 5th Annual Cereman
% Get media objects in which business has been \__~ - Vo me

Mention reply

Mention Reply Settings
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Beside full account reply, you can also be able to set mention reply for your instagram business
account. As full account reply click on the icon beside mention reply and click on the enable
mention reply button to get the mention reply form.

B Accounts @ 3 Latest posts ( Post autoreply report

Auto comment reply enablecdipost 17885314828691457 @
17841405 51t Response: 0 = Not replied ye o ' © 24 Days Ago:
5 @5
o v o
Full 1t repl ‘o
ull account reply (a) .
Manage full account reply = End N 17875858441851840 &

© 25 Days Ago:
® 2

Mention reply

- 18106219750160721 &

Tagged media (/"_'\) ' @ 1 Month Ago : 5th Annual Ceremon
@
% G nedia abjects in which business has been ~_/ a VoW

18042440467210594 &
[ @ 10 Months Ago : Tree upon foot o
. ¥: @6

Fill up the information and hit Submit button. If you enable mention reply settings for your
Instagram business account, whenever you get mentioned in any comments of any posts of
Instagram account by any user, then system will send reply to the mentioned comments.

Please give the following information for mentions account reply

13 Do you want to send reply message to a user multiple times?
R Do you want to hide comments after comment reply?

Generic message for all

Send message by filtering word/sentence

A Auto reply campaign name *

After enabling full account reply, you'll able to see the list of actions button for mention reply
settings. You can see Report, edit, pause/play and also delete the reply settings button.
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B Accounts @

Auto comment reply enalj
17841405311782515 ’ Response: 0 « Notre et

Full account reply

A Latest posts | Post autoreply report |

17885314828691457 & [

o Q 24 Days Ago:
a s @
> 17875858441851840 &
‘ B 026 Days Ago:
a v: ®:

- 18106219750160721 &

Tagged media ._/'_'\ © 1 Month Ago : 5th Annual Ceremo
» (@) v @
Get the media object: ch business has been \__/ -]
18042440467210594 &
Q1w Months Ago : Tree upon foot overbridge :D
. ﬂ ¥s ¢

Mention ri I:‘ ® ‘

Tagged Media
Tagged Media features refers to the posts that you're tagged/mentioned by instagram users.

Click on the Tagged Media part or on the Icon to get the tagged posts lists, lists will be shown at
the right-sided column. See the below image please.

B Accounts G @ Tagged media

Auto comment reply enabled posts
17841405311782515 g Response: 0 « Not replied vet

Full account reply

Tagged Post ID

181598807560343 09/

D 25 Days Ago : We all shine o

- Tagged by username

by : toufik.nasan0s

]
. 17930331196414358
} ©25DaysAgo:
Tagged by : toufik.hasan08

o)

Mention reply

17853514477447447

Tagged media e

®»

17985567673108557

Q1 vear Ago : 7x

by - mastof

Reports

You can see the reports of full and mention reply settings from two sides. If you want to see the
individual account reports then you've to go to report section from Campaign Create section for
full and mention reply settings.
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B Accounts

10

B Accounts

Auto comment reply enfbled pfsts

Response -0 » Not replie o

™
S

Full accoy /™ N
(@) fmj
N S

Mention reply

e mention reply « Not enabled

Tagged media TN
99 @)

dia objects in which business has been s_/

- Full Autoreply report

-

/ Individual account

Thumbnail

Post id

18042440467210594

17885314828691457

Tagged media N
99 ®

dia objects in which business has been \_/

N Latest p

-

)

Details Report

osts < Post autoreply report )-
17885314828691457 @

@ 24 Days Ago:
¥s ®s

17875858441851840 @

Q 25 Days Ago:
v: ®:

18106219750160721 @

@ 1 Month Ago : 5th Annual Ceremony

vo @

Instagram reply [ Create Campaign [ Full Autoreply report

Post's Analytics

Delete Report

Gst replied at

TN TN
(@) (1w ) @) |27.202009:02 AM
AN AN

Sep 27,2020 09:03 AM

A Latest posts ( Past autoreply report)

-~
o

17885314828691457 @

©24Days Ago:

¥s 85

17875858441851840 @

0 26 Days Ago:
v: 92

18106219750160721 &

@ 1 Month Ago : 5th Annual Ceremony

vo ®o

18042440467210594 &

© 10 Months Ago : Tree upon foot overbridge :D

¥s @6
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- Fu" Autoreply repor‘t nstagram reply [/ Create Campaign [ Full Autoreply report

Details Report Delete Report

Individual account .
/ Post's Analytics

# Thumbnail Post id Action st replied at

27,2020 02:.02 AM

)

1 . 18042440467210534

17885314828691457 Sep 27,2020 09:03 AM

10 v

You may also visit to the reports pages to see all of your Instagram business accounts full and
mention reply reports in one place. Go to Comment Automation > Reports section and then
visit Full or mention reply reports to see all accounts report.

S Ja¥ Q Admin ~
I messenger

@ Report section Instagram reply / Report section

&  Dashboard

&  Import Account
ADMINISTRATION Q
System >

&  Subscription >

Auto comment reply report | Full account reply reports

See report > See report >

EATURE

B Comment Automation >
®  Comment Automation v ’)

# Automation Campaign

| Mention reply report

See report >

& Report |
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Full Reply report

Instagram accounts b
# Thumbnail
1 .

2 »

10 v

Mention Reply report

Instagram accounts -

= Thumbnail

| @

[

10 v

Post id

18042440467210594

17885314828691457

Post id

17889350893615836

18114940318095355

Instagram reply [/ Create Campaign /

Actions Last replied at

27,2020 09:02 AM

Full Autoreply report

‘ a ‘ Sep 27,2020 09:03 AM
1-212
Instagram reply / Create Campaign / Mention Autoreply report
Actions Last replied at
=
(@) () (&) [27.2020 09:04 AM
55T o A
‘ a ‘ Sep 27,2020 09:04 AM
1-212
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Subscriber Manager

Subscriber Manager allows you to get the synchronization of subscribers, view bot subscribers,
view labels, and manage the messaging/emailing activities in different contact groups. This view
gives a full control messenger subscriber. It allows you to create new contacts and contact
groups.

To view this section, navigate to Subscriber Manager from the navigation menu located at the
left under Social Media Management section. Tab on Subscriber Manager.

ECOMMERCE Sync subscribers

GMB MANAGER
MESSENGER BOT

SOCIAL MEDIA MANAGEMENT

Conversation Bot subscriber Unsubscribed
" subscriber
2 0
o 100557545269438 24

CONTACT BODK . .
24h interaction
subscriber

&%  CONTACT GROUR 1

Migrated bot
subscriber

6

GOOGLE SHEET INTEGRATION

LABELSITAGS

2 sve suss 5 0 5 30
IMAGE EDITOR _y  Messenger Bot Demo

Restaurant
105 6 Subscriber list Sean page inbox Latest conversations

= Real Estate Messenger Bot
104 8

AFRILIATE PROGRAM

(-]
Q sewciToars
L]

PAYMENT

% PAYMENT

Under Subscriber Manager, we have:

e Bot Subscribers

e Contact Book

e Contact Group

e Google Sheet Integration
e Labels/Tags

e Sync Subscribers
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Sync subscribers
To access the sync subscribers section, select Sync subscribers as shown below.

I SOCIAL MEDIA MANAGEMENT ™

B SUBSCRIBER MANAGER

© sorsuescrBers
B conmacrook
o@e

Taa® CONTACT GROUP

m GOOGLE SHEET INTEGRATION

’)‘ LABELS/TAGS

E IMAGE EDITOR

A dashboard will appear containing a number of each of the following subscribers:

e Conversation subscriber

e Bot subscriber

e Unsubscribed

e 24hinteraction subscriber
e Migrated bot subscriber

Migrated bot subscriber

6

onve: e
(% AnimeLover Page 9
& 38

e

The Sync subscriber view has the following options:

e Subscriber list
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e Scan page inbox

e |Latest conversation

(‘% AnimeLover Page
' Wy

onversation subscriber E

]

Migrated bot subscriber Sync subscriber view

G has following options: W

Real Estate Messenger Bot
104 58

English ~

Subscriber list
You can view the subscriber by following the steps given below:

1) Select See list option from the Subscriber List.

Subscriber list

]

2) A modal containing a list of all subscriber's names and IDs will appear on the screen.

Users can search for a particular subscriber by using the search bar. Users can also bulk
select the subscribers to perform different actions like Assign label, Download list, etc.

Users can also search for a particular label for a narrow search.
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A
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3) To visit the comment, select Kyagainst the subscriber whose comment you want to

view.

« Options

4) To unsubscribe the subscriber, select o against the subscriber you want to

unsubscribe. A toast message will appear at the right bottom of your screen.
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v/ Subscriber has been unsubscribed successfully.  x

5) To perform different actions on subscriber list, you can either bulk select or select

separately the subscribers and perform following actions by selecting Options button:

I & Assign label I

& Download full list

B+ Migrate full list to bot

° Assign label: You can select individually or bulk select the subscribers and then

assign the label to selected subscribers.

° Download full list: You download the .CSV file version of the list of subscribers

using this option.
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Migrate full list to bot: You can select individually or bulk select the

subscribers and then migrate the list to bot subscribers list.
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Migrate as bot subscriber

vou really want to migrate this list as your bot

e In case if you don’t have selected any subscriber then it will not assign any label or

migrate list to bot

Scan page inbox
You can import the subscribers and scan the page inbox by following the steps given below:

1) Select Scan now option from the Scan page inbox.
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2) A modal containing Scan latest leads and Folder options will appear.

Scan latest leads Folder

Scan all subscribers ‘ Inbox

@ Start scanning

Scan latest leads

‘ Scan all subscribers

Scan all subscribers

500 Subscribers

000 Subscribers

000 Subscribers

Select the folder which you want to scan from the Folder dropdown menu.

Folder

‘ Inbox
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3) Select Start scanning.

. Start scanning

All selected subscribers will be imported successfully.

Success

Latest Conversations
You can access the latest conversations by following the steps given below:

1) Select Details option from Latest Conversations section.

Latest conversations

2) A modal will appear containing a list of messages from different subscribers. You can order the

list by selecting the arrows in ascending or descending order. You can refresh the list by
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selecting option. You can search for a particular message using the search bar. The

table provides a total count of the message along with the summary of time, when it was sent,

and the conversation link.

(@)

Latest conversations

messenger

DASHBOARD

MY ACCOUNT How to leamn English through WhatsApp? Has helped

thousands of people speak English for over two yea

CUSTOMER SUPPORT rs English Mithra, a start-up company based at Jos

Frencel e Annexe Building, near Jose Junction, MG Road, Er 01 Mar 2021 16:12:47

TUTORIALS nakulam, is introducing a very suci
IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

English ~

3) You can access the conversation by selecting the conversation option against the comment you

want to view.

M ®))

Latest conversations

01 Mar 2021 16:12:47

Previous
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Get Started

Hi Frencel, Welcome to our page.

Want to Learn English Online? Message us for more

information. Click on the WhatsApp link below fo

r more information. ® & & https:/apiwha
tsapp.com/send?phone= 639215554541 &text=Chat on Wh
atsApp with 1234567890

Want to Learn English Online? Message us for more
information. Click on the WhatsApp link below fo

r more information. &% & & https://apiwha
tsapp.com/send?phone= 639215554541 &text=Welcome

4) You can access the conversation and redirect to the inbox as well from this modal by selecting

Go to inbox option against the comment you want to view.

Latest conversations

01 Mar 2021 16:12:47

A

Previous
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Bot subscribers

To access the bot subscribers section, tab on Subscriber Manager then select Bot Subscribers.

2 SUBSCRIBER MANAGER Pt

& e BOT SUBSCRIBERS

CONTACT BOOK

CONTACT GROUP

GOOGLE SHEET INTEGRATION

LABELS/TAGS

SYNC SUBSCRIBERS

IMAGE EDITOR

A list of bot subscribers will appear on your screen. It will provide information of your bot
subscribers, which includes the avatar, first & last name of the bots, and the time they synced.
You can arrange the list in ascending or descending order by selecting the arrows from the
table header. You can search for a particular bot by using the search bar. You can limit the
number of bots you want to view per page.
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Bot subscribers

Gender « Options

28th Feb 21

5092077037500998 Frencel 07:42
3730845146952261 Frencel v

13:18
22nd Feb 21

3605320326252772 Frencel 15:46
19th Feb 21

3489369257839706 Lecnerf 09:11
18th Feb 21

2578082558982981 Frencel 14:13
16th Feb 21

3941191559245662  Lecnerf 23:58

1-6/6

Previous . Next

Subscriber Actions
To perform different bot subscriber actions, follow the steps given below:

£
(s )

1) Click on " jcon to perform different subscriber actions.

19th Feb 21
09:11

Frencel 18th Feb 21
14:13

16th Feb 21
23:58

Lecnerf

Lecnerf

1-6/6

Previous . Next

2) A subscribers actions window will appear. Enter the subscribers data in Labels field. You can also

create a new label by selecting create label.

3) Choose a sequence for Message sequence field from the dropdown menu.

@
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Subscriber data

Message sequence

Opt-in through

3635864409839656

Spanish
GMT +-3

9th Jan 2021 11:05 pm

[ ]
4) To perform further actions, select ® icon against the name of the subscriber. It has three

options:

cio Diaz Let
OPTIONS

@ Pause bot repl
Labels Py

57 Sync subscriber data

Unsubscribe
W Delete subscriber data

Message sequence

Choose message sequence

Opt-in through

—
i. Pause bot reply: You can pause the bot reply by selecting Q'/'Pause bot reply option from

the dropdown menu.

@
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OPTIONS

@ Pause bot reply

[+ Sync subscriber data

Delete subscriber data

v Bot reply has been paused successfully. X

ii. Sync subscriber data: You can synchronize the data of your subscriber by using Sync

subscriber data option from the dropdown menu.

OPTIONS

@ Pause bot reply

] Sync subscriber data

W Delete subscriber data " Subscriber data has been synced successfully. X

iii. Delete subscriber data: You are also allowed to permanently delete the subscriber from the

database by selecting [l pelete subscriber data option from the dropdown menu.

OPTIONS

® Pause bot reply Delete subscriber

5] Sync subscriber data

y want to delete this subscriber?

= -

5) Select Save changes option to save your actions in Subscriber data.

Delete subscriber data

@
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I B Save changes |

~/ Subscriber information has been saved successfully. X

Labels/tags

You can create new labels/tags and use them in your posts and comment. Each label has a

specific ID. These labels can be used throughout multiple features of the Messenger Bot
application.

To access this section, select Labels/Tags under the Subscriber Manager tab on the left menu.

.b MESSENGER BOT

B SOCIAL MEDIA MANAGEMENT ™

B SUBSCRIBER MANAGER

e BOT SUBSCRIBERS

B  conmcrsooc

8% CONTACT GROUP

m GOOGLE SHEET INTEGRATION

SYNC SUBSCRIBERS

A list of labels/tags will appear on your screen. It will provide information about your created
labels along with their IDs.

You can arrange the list in ascending or descending order by selecting the arrows from the
table header. You can search for a particular label by using the search bar. You can limit the

number of labels you want to view per page. You can select the page for which you want to
view the labels.
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© New label Labels/tags

Anime Lover |I 3313125545475652
_ 3581910795262178
|

Campaign 4155942834434734
AnimeLover Page

AnimeLover

Demo Real Estatell IEUSRECNSNoN 3359573444112261

Messenger Bot

3680722435348497
Messenger Bot M

Unsubscribe 4416957095012209

1-6/6

Previous . Next

. (). .
You can delete the label by selecting the — icon against the label you want to delete.

Labels/tags

Create New Label
You can create a new label from the Labels/tags screen. Just follow the steps given below:

1) Select New label from the top of the Labels/tags screen.
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© New label

_ e

2) A modal Add label will appear on the screen. You need to provide:

e Label name: a new label name

e Page name: for which you want to make this label

@ Label name
Your Label Name ‘

B Page name
W Label name

Page name

B Page name
Page name
Page name
- AnimeLover Page

Real Estate Messenger Bot

Messenger Bot Demo Restaurant

3) Select Save, your new label will be created successfully.

@ Label name

‘ Your Label Name

B Page name

‘ AnimelLover Page

~/ Label has been created successfully. X

x Close

Contact Group
You can create a contact group to perform different bulk actions and manage the SMS/emails
group wise. Each group will have multiple contacts.

@
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© New group

m Q Search

SOCIAL MEDIA MANAGEMENT

SUBSCRIBER MANAGER

BOT SUBSCRIBERS

CONTACT BOOK

GOOGLE SHEET INTEGRATION Restaurant Group

LABELS/TAGS

SYNC SUBSCRIBERS

IMAGE EDITOR

SEARCH TOOLS

AFFILIATE PROGRAM

% PAYMENT

To access the contact group section, select Contact Group under Subscriber Manager located
on the left navigation.

Contact Group

Real Estate Group Customer

English ~

(~]

All existing groups will appear on your screen. It will provide information on your existing
groups.

You can adjust the number of groups to be viewed at a time.

10 items

25 items

50 items

100 items

500 items

All items
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r'4
e You can edit the group by selecting the % icon for a particular contact group.

© New group

Restaurant Group

e You can delete the group by selecting the m icon for a particular contact group.

Q Search

Restaurant Group

Are you sure?

Do you want to detete this record?

Cancel
_p
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Create New Group
You can create a new group from the Contact Group screen. Just follow the steps given below:

1) Select New group from the top of the Labels/tags screen.

© New group h

2) A modal Add label will appear on the screen. You need to provide in Add contact group

screen:

e Group name: a new name of the group

3) Select Save, your new group will be created successfully.

Group name

v/ Contact group has been created successfully.  x

Contact Book

You can create a contact list to perform different bulk actions and manage the SMS/emails
group wise. Each contact is made a part of a group.
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To access the contact group section, select Contact Book under Subscriber Manager located on
the left navigation.

|ﬂ| MESSENGER BOT

B SOCIAL MEDIA MANAGEMENT ™

B SUBSCRIBER MANAGER

e BOT SUBSCRIBERS

® CONTACT GROUP
GOOGLE SHEET INTEGRATION
LABELS/TAGS

SYNC SUBSCRIBERS

All existing contact will appear on your screen. It will provide information about your existing
contacts.

© New contact Contact Book
FCOMMERCE -

GME MANAGER

Customer

Customer

474843427

215554541

HB AFAUsTERROGRAM

PAYMENT

&= o

e You can adjust the number of contacts to be viewed at a time.
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e You can search for a particular contact and contact group by using the search bar.

© New contact

Contact Group

Avenida animelover@gmail.com
Customer

Real Estate frencelmanzano1986{@gmail.com

Group

celsamanzano{@gmail.com

Restaurant

e You are able to view the contacts by selecting the © icon for a particular contact.

Contact Book

4 Options

View details

er, Real Estate Group, Restaurant

@

er, Real Estate Group, Restaurant

e You can edit the contacts by selecting the ' icon for a particular contact.
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First name Last name

Contact Book
Carlos

Email Phone number
4 Options

animelover@gmail.com

Contact Group

— [ o ] o | e |

eal Estate Group, Restaurant

Real Estate Group, Restaurant

Contact Book

4 Options

Are you sure?

Delete contact Do you want to detete this record?

mer, Real Estate Group, Restaurant

P Cancel
mer, Real Estate Group, Restaurant 7 2

cickon I

Contact Book

I+ Y Import 4 Options

& cxport

¥ Assign sequence

stomer, Real Estate {

@ Delete
oup

e Import-You can import the .CSV file to import a set of contacts in application database.

Provide the name of the Contact group and import the file into it.

@
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x Sample csv

Contact Group

Q Message
If you used microsoft excel or any other spreadsheet program to fill
up your contact csv then please make sure the values were saved

Csv file

properly by opening the file with notepad or any other text editor.

See the below image please.

A B C D

1 |first_name last_name phone_number email
2 |alamin jwell 8801720000001 jwel.cse@gmail.com
3 lalamin2  jwel2 8801720000002 jwel2.cse@gmail.com
alamin3  jwel3 '8801720000001 jwel3.cse@gmail.com
5 |alamind  jweld "8801720000002 jweld.cse@gmail.com
& alamins  jwels '8801720000011 jwels.cse@gmail.com
7 lalamingé  jwel6 '880172000002326 jwel6.cse@gmail.com
8 |alamin7  jwel7 '88017200024237 jwel7.cse@gmail.com

&3 Import

e Export- You can also export the .CSV file by selecting the names which you want to

export. Mark the checkboxes against the contacts you plan to export.

B¢

Contact Group Q, search

animelover@gmail.com
frencelmanzano1986@gmail.com

155662701

gitalmarketingwebdesign.com 190951474

Contact Book

« Options

er, Real Estate

Customer, Real Estate Group, Restaurant
Group

Customer

e Assign Sequence- You can assign the sequence to a contact by selecting the contact(s)

you want to assign then click Assign sequence. Now select your sequence campaign like

this as shown below, then select Assign sequence button when done.
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© New contact Contact Book

« Options

frencelmanzanc1986@gmail.com

Vinsmoke celsamanzano@gmail.com

Bulk sequence assign is available for email & sms cmapaign Bulk sequence assign is available for email & sms cmapaign

Demo SMS Campaign [sms]

Demo SMS Campaign Messenger Bot 1 [sms]

e Delete- You can also delete the contact by selecting the names which you want to

delete. Mark the checkboxes against the contacts you want to delete.

E C © New contact Contact Book

__ S & impert  Optiors

& Export
]

¥ Assign sequence

Customer, Real Estate
Carlos animelover@gmail.com

Group

Customer, Real Estate Group, Restaurant

frencelmanzano1986@gmail.com
Group

Create New Contact
You can create a new group from the Contact Book screen. Just follow the steps given below:

1) Select New contact from the top of the Labels/tags screen.

© New contact
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2) A modal Add label will appear on the screen. You need to provide in Add contact group
screen:

e First name

Last name

Email

Phone number
e Contact group: to which the contact will be added

3) Select Save, your new contact will be created successfully.

First name Last name

[

Email Phone number

(I | S

Contact Group

Contact Group

Bulk Assign Email SMS Sequence Campaign
To assign bulk email/sms sequence campaign go to Subscriber Manager -> Bot Subscribers,

SOCIAL MEDIA MANAGEMENT ¥

B SUBSCRIBER MANAGER S

8

CONTACT BOOK
%% CONTACT GROUP

@ GOOGLE SHEET INTEGRATION
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select your page and select your bot subscriber(s), either 1 or more. Then choose Assign
Sequence from the Option button. Select sequence campaigns and hit Assign Sequence button
to save.

Bot subscribers

1 Options

4224656160900228 Jerome Fredericks Delete subscribe: Mar 21 08:59
6015543155187608 Lecnerf 2nd Mar 21 02:23
1030490218439046 2nd Mar 21 00:37

5092077037500998 Frencel 28th Feb 21 07:42

Bulk sequence assign nger, bulk

campaign isn't ava

; policy.

B Assign sequence

See the assigned sequence on the subscriber's details modal by click on the subscriber's action
button.

o) & E
dmessenger i

[}
e -
I
o -
o
o
o -
Q -
L3
4
= o
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You can also assign sequence campaigns manually to subscribers by click on the individual

Subscribers action button.

Subscriber data

Unsubs
3 976416255
Male

English (US)

GMT +8

arvin.gammad@digitalmarketingwebdesign.co

m

+630903090909

13th Jan 2021 10:34 am

Message sequence

Opt-in through

B Save changes

How to Import External Email SMS contact in Messenger Bot.App:

You can add contact (Email, Phone Number) in Messenger Bot.App in two ways.

1. Manual Contact Add

2. Contact Import From CSV File Upload

For both, you must have contact group. So please, first of all, go to Subscriber Manager ->
Contact Group menu and add your contact groups. Groups will be shown in the contact

information form.

L)

o
Sync subscribers

7~
RS

oy

SMS/email subscriber (external)

-

Bot subscribers

o

Contact Group

<>

L)
messenger
© Messenger subscriber i

Labels/tags

»

ns >

Contact Book
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:&: Contact Group Subscriber Manager / Contact Group

Jan 15,20 (@ ]@) Nov 5, 19 (e]@) Nov 5, 19 (&

sl

SFSFSF Boss dddd'fdfd

Manual Contact Add:

To add email contact manually, go to Subscriber Manage -> Contact Book menu and click on
the New Contact button add your contact by providing the required information.

& Contact Book Subscriber Manager / Contact Book
ContartGroup < | “Seari m
# First name Last name Email Phone Contact Group Actions
1 66 323 Group 2 ‘% }.
fftd dfdf } Group 2, Group 3 \% |
dddd  sdsds | 1 Giviipa \%)
4 t u st@g m u \%u
7 g gs@ff.com up 2 \%u
© Add contact group X

Group name

Contact Import From CSV File Upload:
You can upload a huge number of email contact by uploading CSV with Messenger Bot.App.

First of all go to Subscriber Manager -> Contact List menu and click on option dropdown, select
Import. A modal form will appear for CSV file upload. Messenger Bot.App has a format of csv
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file. So you’ve to upload contact csv file with that format. Please download the sample csv file
and create your csv file as the sample.

B Contact Book |

& Export
First name Last name Email Phone Contact Group s
T Delete
" - 323 Group 2 (&)
&> Import contact (csv) X
Contact Group
© Message

If you used microsoft excel or any other spreadsheet program to fill up your contact csv
then please make sure the values were saved properly by opening the file with notepad

Csv file @

e a or any other text editor. See the below image please.

i i A B C D

' '

| | 1 |first_name last_name phone_number email

! 2 |a 1 ’3301720000001 .cse@gmail.com

H a Upload H 3 |a 2 '8801720000002 2.cse@gmail.com

H H 4 a 3 '8801720000001 3.cse@gmail.com

5 \a 1 '8201720000002 1.cse@gmail.com

H H 6 |a 5 '8801720000011 5.cse@gmail.com

' '

R H 7 |a 6 '880172000002326 5.cse@gmail.com
g8 a 7 '88017200024237 7.cse@gmail.com

& import X Close

Email Phone Opt-in Form Builder

Getting Subscribers through an opt-in form from an external site is very common. But the most
exciting part of this add-on is beside collecting subscribers through an opt-in form, it's providing
the freedom of making opt-in forms by drag & drop the fields. The form will generate an
embedded URL which you can use your site or any site from where you want to collect
email/phone subscribers into your Messenger Bot application.

Manage Opt-in Form

To use an opt-in form, first of all, you've to create the form first. So to get the opt-in form
section, please go to Subscriber Manager -> Email/Phone Opt-in Form section.
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I messenger . .
SMS/email subscriber (external) Subscriber Manager

¢  Dashboard

&  Import Account Contact Group Contact Book
1 I
‘an®

B System > Actions > Actions >

£  Subscription >

Opt-in Form Builder

B Comment Automation

o
v

Actions >

@

Comment Automation >

B Subscriber Manager
English =

@  Messenger Bot

Build Opt-in Form

Email/Phone Opt-in section will allow you to build, view, update, and also will be able to delete
the form in the very easiest way from the actions section of the Form Lists table. press on
Create Opt-in Form button and a form will appear with some required information fields and
drag & drop form builder.

* Email/Phone Opt-in Form Builder Subscriber Manager [/ Email/Phone Opt-in Form Builder

View Form  Edit Delete

Search..

o rbededcods | Formpositon Interval time(sec) Contact Groups Created at ctions

Form 4 <> Js code Direct 0 10th Bari Shop Campaign Oct 1 2020 12:35 PM |@, ‘%I
Form 3 4[> Is code Fixed 0 Boss, Hello Oct 1, 2020 12:34 PM | (:) . ‘%I
Form 2 4> Js code Bottorn-right 1sec Group 6, Group 7 Oct 1 2020 12:22 PM | (;) ‘%I
Form 1 <[> 15 code Center 0.5 sec Group 1, Group 4, Group 3 Oct 1,2020 06:19 AM [_: (;) ‘ %.

1-4/4
10 v

In the form you'll have to fill up some required information with form builer options. A short
description on form's field are given below.

@
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o Create Email/Phone Op‘t_in Form Subscriber Manager / Email/Phone Opt-in Form Builder [ Create opt-in form
Form name @ Contact Group @ © Create group
Email sequence @ Sms sequence @
Select email sequence v Select sms sequence v
Form position @ Background image (Max 1MB) @
Select form postion v & Upload
* FORM BUILDER *
H Header First Name *
{5 First Name Enter your first name
B Last Name Last Name *
Enter your Last name
B Email

Email *

Enter yvour Email

B Phone number
(e

Subscribe button

| agree to receive your newsletters and accept the data privacy statement
1 Paragraph

Agreement Text “

Form Name:

This is the form name that will only for displaying in the application's form table.

Contact Group:

In this field contact groups that had been created at the Subscriber Manager > Contact Groups
section will be shown here. This field is a required field because subscribers who will come
through the opt-in form will be added as external subscribers lists. So when a new subscriber
comes by Opt-in form, he/she will be assigned to those contact groups which has been selected
during form creation. You can select multiple groups, subscribers will also be assigned to
multiple groups.

Anyway, you can also create a group from here too by click on Create Group on the right side of
this field.


https://messengerbot.app/
https://messengerbot.app/

I messenger

© Create Email/Phone Opt-in Form

Contact Group @

rvence ® ms scquence @ | sequi equenc

Email Sequence:

This field will show the email sequence campaign lists that had been created at Broadcasting >
Sequence Campaign (External Contacts). This section will only be available if you have an Email
& SMS Sequence Campaigner: A Messenger Bot Add-On.

However this field is not required, you may select or not. If you select any email sequence
campaign, then subscribers come through that form will be assigned to these sequence
campaign automatically. You can see the output of what's said from the Subscriber Manager ->
Contact Book section and click on the view icon, you'll see the assigned sequences in modal.
SMS Sequence:

As Email Sequence field this field will show the SMS sequence campaign lists that had been
created at Broadcasting > Sequence Campaign (External Contacts). This section will only be
available if you have an Email & SMS Sequence Campaigner: A Messenger Bot Add-On.
However this field is not required, you may select or not. If you select any SMS sequence
campaign, then subscribers come through that form will be assigned to these sequence
campaign automatically. You can see the output of what's said from the Subscriber Manager >
Contact Book section and click on the view icon, you'll see the assigned sequences in modal.
Form Position:

This field is a required field. Besides building a form, you will also have the facilities of selecting
at which position you want to make visible your form. Anyway, there are four types of positions
which are :

1. Bottom-right: If you select the Bottom-right position, then your form will be visible at
the bottom-right position of the site where you put this embedded form.

2. Center Position: If you select Center position, then your form will be visible at the Center
position of the site where you put this embedded form.

3. Fixed Position: If you select the Bottom-right position, then your form will be visible at
the fixed position of the site where you put this embedded form.

4. Direct URL: This is not a position type. It's different from the above three positions. If
you select this position, then you'll get a URL, through this URL you or your user can
directly access the created form. Copy the URL and paste it into your browser and you'll
see your created form.
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o Create Email/Phone Opt_in Form Subscriber Manager / Email/Phone Opt-in Form Builder [ Create opt-in form
Form name @ Contact Group @ © Create group
Email sequence @ Sms sequence @

Select email sequence - Select sms sequence v
Form position @ Background image (Max 1MB) @

Bottom-Right v &> Upload

Interval time @

Time Interval:

Time interval refers to after how much time your form will be visible and it will work as a
second, for example, if you put 1 in the field then the form will be visible after 1 second. At the
initial stage of the form, this field won't be shown. Time interval is required for Bottom-right
and Center position.

Background Image: This field is optional. If you upload an image, then this image will be used as
the background image of the form body.

Form Builder

Build your Opt-in Form with the beautiful drag & drop form builder. There are two sections in
the builder body, one is a sidebar with draggable & droppable options at left and another is for
the options field at right.

H Header First Name *
(] First Name Enter your first name
st
*
Last Name Last Nare
Enter your Last name
B Email
Email *
B Phone number
Enter your Email
(=) Subscribe button

| agree to receive your newsletters and accept the data privacy statement
91 Paragraph

Agreement Text “
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Drag & Drop Options:
As it's called Email Phone Opt-in form builder, so there are several options are available to build

a standard form for subscriber's email or phone collection.
e Header: Drag & drop header option for Form header. You can choose different header

types.

e Paragraph: Drag & Drop paragraph as a text field to set short information for the form.

e First Name: Drag & Drop First Name option to set and get the first name of the
Subscriber. You can make it required or not by editing the field.

e Last Name: Drag & Drop last Name option to set and get the last name of the
Subscriber. You can make it required or not by editing the field.

e Email: Drag & Drop email option to set and get the email address of the Subscriber. You
can make it required or not by editing the field.

e Phone Number: Drag & Drop Phone Number option to set and get the phone number of
the Subscriber. You can make it required or not by editing the field.

e Agreement Text: Drag & Drop this field to make the subscribers agreed with your terms
& conditions or any other agreement, so before check they can't submit the form.

e Subscriber Button: After all, now the form needs a submit button, so drag & drop the
Subscribe Button and update the button name by editing the button option. You can

choose different types of button colors.

Field Actions Button

H tieader > Welcome to Our Site

Eubscribe to our newsletter to get regular updates on our products and upcoming updates.

Enter your first name

Enter your Last name

Enter your Email

Phone number *

Enter your Phone number

| agree to receive your newsletters and accept the data privacy statement

Subscribe

Form Examples
1. Bottom-right Position
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2. Center Position

3. Fixed Position

First Name*
Enter your first name
Last Name*®

Enter your Last name

A

Email*

Enter your Email

the data privacy statement

Welcome to Our Site x

Subscribe to our newsletter to get regular updates on
our products and upcoming updates

First Name*

Enter your first name ] O

Last Name*

Enter your Last name

“o
Enter your Email J}/.

Phone number*

Enter your Phone number O

(1 agree to receive your newsletters and accept the data

privacy statement

[_J1 agree to receive your newsletters and accept
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Email®

Enter your Email

(] 1 agree to receive your newsletters and accept the data privacy

statement

4. Direct URL

C t |9 exampleconm

l cvecameor »®

Direct URL

Welcome to Our Site

Subscribe to our newsletter to get regular updates on our products and
upcoming updates.

First Name*

Enter your first name a8
Rendered

T Form

Pharne number®

Enter your Phone number

01 agree to receive your newsletters and accept the data privacy statement

5. Form With Background Image
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Welcome to Our Site

Subscribe to our site to get new updates about upcoming products.

First Name*

Enter your first name

Last Name*

Enter your Last name

Enter your Email

Phone number®

Enter your Phone numbe

] 1 agree to receive your newsletters and accept the data privacy statement

How to Use Embedded URL & Direct URL

After Build a form, click on the hiscode g0 the embedded Column, a modal will appear

with the embedded URL. Now copy the embedded URL and then paste it into your website
where you want to show this form.

Note: If you copy the direct positioned URL, then you've to copy it and then paste it into your
browser to get the form.

Name Embeded code Form position Interval time(sec) Contact Groups Created at Actions

example 3 f5 Js code Fixed 0 dasdsad Oct 4, 2020 10:48 AM ' 104 ' ' % ::'
Exmaple 2 <> 15 code Bottormn-right 1sec Updated Contact Group Oct 4, 2020 09:29 AM ' @ ' ' % I
example 1 <> Js code Center 1 sec Group 1 Oct 4, 2020 09:22 AM .j_'_'@ [_: % :]
Form 4 <> 15 code Direct 0 10th  Shop Campaign  Oct1,20201235PM | © ) ( % )
Form 3 <> Js code Fixed 0 Bass, Hello Oct 1, 2020 12:34 PM '::'_'G) ' ' % ::I
Form 2 > 1 coun Bottom-right 1 sec Group 6, Group 7 Oct 1,2020 12:22 PM ( @ .;: ﬁ :;.
Form 1 <> s code Center 0.5 sec Group 1, Group 4, Group 3 Oct 1, 2020 06:19 AM . ® . | % |



https://messengerbot.app/
https://messengerbot.app/

@

messenger

¢* Get embed code
Copy the code below and paste inside the html element of your webpage where you want to display this plugin.

iv:<script type
script

Copy this URL

¢/ Get embed code

Copy the below URL and paste it into your browser tab to get your Page.

https //example.com

Direct URL

Opt-in Form Subscribers

As they are subscribed from external source, so they will be stored as external subscriber’s
inside the application. You can see your opt-in form subscribers lists at Subscriber Manager >
Contact Book Section.


https://messengerbot.app/
https://messengerbot.app/

@

messenger

ACTons 2>
¢
messenger
SMS/email subscriber (external) Supscriber Manager

& Dashboard
&  Import Account

Contact Group Contact Book
System > Y paig

Actions > Actions >

£  Subscription >

Email/Phone Opt-in Form Builder

B Comment Automation >

@  Comment Automation » .

Actions >

B Subscriber Manager

@  Messenger Bot English ~

E contact Book Subscriber Manager / Contact Book
Contact Group ~ Search... m

# First name Last name Email Phone Contact Group Actions
5 TN S il
1 John Doe 38251522115 10th Shop Campaign | @ | I:\ m/:]
FEI P
2 Michael Bolton 0172224816054 Group 6, Group 7 | @ | | @ )
LS N
TN o
3 Test User 880172556568 Updated Contact Group | @ | | @ )
Sy, .
i N
4 Mot Mia 0171839535 Updated Contact Group | @ ) | @ )
\ P N
5 uncle 0123456789 Group 1 (@) (m)
N gl
1-5/5
10 v

Now you can use these subscribers for sending Bulk Email/SMS or you can assign them
manually to Email/SMS sequence campaign.
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How To Pause & Resume A Messenger BOT For a Specific Subscriber

Once in a while, you may want to stop the Messenger Bot for a specific subscriber and take
control over the chat. You can not just stop the Bot, if you stop the bot then the bot will stop
working for everyone. There are two ways, you can pause and resume the bot for a specific
person or subscriber.

You can do it from the Subscriber Manager and the Messenger Bot settings.

From Subscriber Manager:

First, go to the dashboard of Messenger Bot, in the left navigation menu you will find the
Subscriber Manager option, click on that, & the Subscriber Manager interface will appear, click
on the Bot Subscriber.

Subscriber Manager > Bot Subscriber.
Ja 0 [

AAUTOMATIONS

' We' re here to help you! Money Saved By Messenger Bot -

Check our tutorials just below of this card to get you started:

BROADCASTING
ECOMMERCE
GMB MANAGER
MESSENGER BOT

L.p) SOCIAL MEDIA MANAGEMENT
Click here for tutorials Get started Import Account Messenger Bot Settings
B susscriserwanacen - ) e
Your guide on how to use Messenger Messenger Bot Dashboard Walk Learn how easy it is to import your Manage Your Facebook Page Through
Bot Through account and get started with Messenger Messenger Bot Settings.

B conmcraoox
200
“@*  CONTACT GROUP Order statistics -

B coocLesHeernTEGRATION 0 0 0

Subscribed Un-subscribed Message sent
W weasmes

Total subscribers Last 7 days subscribers EZRLE (ive Chat Support Is

~ 20: ° a -

KJ  SYNCSUBSCRIBERS ‘aa® - Available Monday -
Saturday. Chat With Us

1
&) ™AceeDmoR Now!

Q SEARCH TOOLS. ils Mal Su This montt g

As soon as you click on Bot Subscriber you can see a list of subscribers. From the list, you can
select a specific subscriber to pause or resume the bot for. Select the subscriber and click on
the action button to pause or resume the bot for that specific subscriber
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OLD FLOW BUILDER

&% Bc Bot subscribers

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER ‘ Page ‘ Gender [ Q search « Options

AAUTOMATIONS

3983449368368183 Lecnerf Efren Sr. 31st Mar 21 15:48

ECOMMERCE
5311643532210189 Lecnerf Efren Sr. 26th Mar 21 09:09

GMB MANAGER
3913587402038063 11th Mar 21 19:39
MESSENGER BOT
3810492959029640 Frencel Manzano 11th Mar 21 08:19
SOCIAL MEDIA MANAGEMENT

3826512604101094 Frencel Manzano 6th Mar 21 03:49
SUBSCRIBER MANAGER

Yee e -

3587035554755584 Gammad 3rd Mar 21 21:08
BOT SUBSCRIBERS

\

™~ B

CONIACLHOCR 4224656160900228  Jerome Fredericks 3rd Mar 21 08:59

#  CONTACT GROUP

6015543155187608 Lecnerf Efren Sr. 2nd Mar 21 02:23
GOOGLE SHEET INTEGRATION

LABELS/TAGS 103049021849046 2nd Mar 21 00:37

SYNC SUBSCRIBERS
pp/subscriber.f L subscribers 5092077037500998 Frencel Manzano 28th Feb 21 07:42

When you click on the action button, a page will appear with all the details of the subscriber.

Click here to see options
Subscriber data \

Lecnerf Efren Sr \

Message sequence

(Unsubscribe)

Opt-in through

3983449368368183

Female

English (US)

GMT +8

X Close
31st Mar 2021 10:59 pm

On the right side of the Subscriber’s name there is a 3 dot button, click on that button to get
the options to pause and resume the bot for this specific subscriber. You can pause and resume
the bot for this subscriber from here.
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Subscriber data

Click to pause or

resume the Bot
OPTIONS

® Pause bot reply

£ Sync subscriber data

Message sequence

Opt-in through

3983449368368183

Click to save changes
English (US)
GMT +8

X Close
31st Mar 2021 10:59 pm

Now from Messenger Bot:
You can pause and resume the bot from Postback template, Keyword-based template, and get
started template.

From the left navigation menu of Messenger Bot’s dashboard, click on Messenger Bot then All
Bot Settings. After that, click Bot settings' Action.

Messenger Bot

%" owroWBULDER

Bot settings Post-back manager

1 n 3 Pos
OPT-IN FORM BUILDER E . o=

FACEBOOK INTEREST EXPLORER / :

Click on Actions
/AUTOMATIONS

OTN post-back manager Whitelisted domains
BROADCASTING OTN t na url and other pury

ECOMMERCE

GMB MANAGER

Messenger engagement Saved templates

oy, MESSENGER BOT

T e —

&G ot AuTOMATION SETTINGS

ported bot settings

| wes rormBUILDER

JSON API Connector Webform builder

[ SOCIALMEDIA MANAGEMENT C t data with 3rd pa Custon ction form for

B susscriseRMaNaceR

IMAGE EDITOR

User input flow & custom fields Email auto responder

app/m d s -
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it could be your keyword-based bot or Get started bot. For keyword-based bot click on the
action button and then click on edit bot reply.

Bot settings

] Click to edit your bot
Affiliate Marketing Course Demo © Add bot reply

101769115308123

Clients Portal Demo — . =
100190248796081

Bee Demo Restaurant

100797158704890

Flower Shop Estore
105071784989688

Hire Us - Cleaning 4 U
101602648656957

Messenger Bot Fashion Demo
102226958583721

Real Estate Messenger Bot
106718721490829

For Get started template click on Action Button Settings and then go to Get started template
to edit the bot reply.

Click to edit
the Bot Bot settings

Get-started template
No match template
| . Un-subscribe template
Affiliate Marketing Course Demo © Add bot reply
101769115308123 Re-subscribe template
Email quick reply template
Bee Car Dealership Demo
116691490459320 Phone quick reply template
Location quick reply template
Bee Demo Restaurant
100797158704890 Birthday quick reply template

3 Chat with human template

Clients Portal Demo —— -
100190248796081 Chat with robot template .

Flower Shop Estore
105071784989688

Hire Us - Cleaning 4 U
101602648656957

Messenger Bot Fashion Demo
102226958583721

Real Estate Messenger Bot
106718721490829

For the Postback template go to Messenger Bot>Post-back manager by clicking on its Action.
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Messenger Bot

IMPORT ACCOUNT

VISUAL FLOW BUILDER Bot settings Post-back manager

Bot reply. persistent menu, sequence message etc Postback ID & postback data management

==

Click on Action

OLD FLOW BUILDER
OPT.IN FORM BUILDER

L OTN post-back manager Whitelisted domains
OTN postback id & postback data management Whitelist domain for web url and other purposes
AUTOMATIONS

BROADCASTING

ECOMMERCE
Messenger engagement Saved templates

OB MANAGER Checkbox, send to messenger, customer chat, mme Saved exported bot settings

MESSENGER BOT

ALL BOT SETTINGS

JSON API Connector Webform builder

BOT AUTOMATION SETTINGS

Connect bot data with 3rd party apps Custom data collection form for messenger bot
WEB FORM BUILDER

SOCIAL MEDIA MANAGEMENT

A list of Postback templates will appear, click on Edit under actions for the template you want
your bot to pause and resume.

© Create with classic editor © Create with visual flow builder Post-back manager

@

messenger Click on Edit

DASHBOARD
Real Estate Messenger Bot Contact 4 us MEUDrRQWZh_Q5Da Flow builder

MY ACCOUNT
Real Estate Messenger Bot Contact 4 us Jk9quSh832H4lu Flow builder

CUSTOMER SUPPORT
Real Estate Messenger Bot Contact 4 us GlevZBOj-A4L_Me Flow builder
TUTORIALS

Real Estate Messenger Bot Contact 4 us _NeFglAIAgOQOze Flow builder

IMPORT ACCOUNT

Real Estate Messenger Bot Contact 4 us ant9DbqSM1HKPE7 Flow builder
VISUAL FLOW BUILDER

Real Estate Messenger Bot Contact 4 us V5LjN3adwzLZ0IL Flow builder
OLD FLOW BUILDER

Real Estate Messenger Bot Alexandra -LfyxVLuT58e70X Flow builder
OPT-IN FORM BUILDER

P Tr T R ErE o et nre T Real Estate Messenger Bot Margaret Home EcpUxqk7CQImCac Flow builder

AUTOMATIONS Real Estate Messenger Bot ?CallUs 6uoC0saRI18PG3] Flow builder

BROADCASTING Real Estate Messenger Bot ? View Properties jUX4JpjRS8UnpZr Flow builder

From a reply template, it could be a Postback template, keyword-based, or get started
template, where you want to take control over the chatbot, add a new reply by clicking on the
“Add more reply” button.
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Bee Car Dealership Demo
116691490459320

Affiliate Marketing Course Demo ) )
101769115308123 Typing on display : - Delay in reply

Select your ecommerce store
‘ Messenger Bot Demo Restaurant - Henderson

@@, Clients Portal Demo
Dm) 100190248796081 n button settings

Flower Shop Estore
105071784989688 x Sandwich 1

Please select products for carousel/generic reply

ire Us - Cleaning 4 U Please provide ‘buy now' button text
101602648656957 (

Buy Now

Messenger Bot Fashion Demo
102226958583721

Real Estate Messenger Bot

106718721490829 -Select IR T Userinput flow

Please select a flow campaign

Restaurant Reservation Demo

Click on Add _>
more reply.

Select the Reply type to “Text with the button”. Type a message on the message box, after
that you can see there is a Button text and Button type field. Name the button as “Talk to
Human” and select the button type as “Chat with human" from the drop-down list, and save it.

Us - Cleaning 4 U Please provide ‘buy now' button text
65! (

‘ Buy Now
Messenger Bot Fashion Demo
4 102226958583721

Real Estate Messenger Bot :
106718721490829 Select reply type v

Typing on display : () Delay in reply Sec

Please provide your reply message

If you want to talk to hul please click on "Talk to Human" button below.

Button text Button type

Chat with human

Select "Chat

with human”

© Add more reply

<@—— Click to save changes

English ~
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When your subscriber will click on this button, they will get a predefined message by the
Messenger Bot system, that is “Chat with human template”. You can check or edit this

template from Action Button settings.
Bee Demo Restaurant
Lo o ||

Clients Portal Demo
100190248796081

Action button settings

&

Change settings ~
Flower Shop Estore

105071784989688 Get-started template

No match template
ire Us - Cleaning 4 U

101602648656957 Un-subscribe template
Re-subscribe template
Messenger Bot Fashion Demo
. § % Email quick reply template
102226958583721
Phone quick reply template
Real Estate Messenger Bot
Location quick reply template
106718721490829

& Birthday quick reply template

Chat with human template

@ Chat with robot template

‘ Messenger Bot Demo Restaurant - Henderson

Please select products for carousel/generic reply

Please provide ‘buy now" button text

Buy Now

Typing on display : [ ] Delay in reply

Please provide your reply message

If you want to talk to human, please click on "Talk to Human" button below.

Button text Button type

Talk to Human Chat with human

© Add more button

In this Reply template, there is a button to start with the Bot again. So, this will resume the

bot again for that particular subscriber.

Bee Car Dealership Demo
116691490459320

Affiliate Marketing Course Demo
101769115308123

Bee Demo Restaurant
100797158704890

Clients Portal Demo

100190248796081 Action button settings

&

Change settings ~
Flower Shop Estore

105071784989688

Us - Cleaning 4 U
101602648656957

Messenger Bot Fashion Demo
102226958583721

Real Estate Messenger Bot
106718721490829

Bot settings

Select reply type
Typing on display : Delay in reply

Please provide your reply message

[ Thanks! It s a pleasure talking you. One of our team member will reply you soon. If you
want to chat with me again, just click the button below.

Button text

Resume Chat with Bt

© Add more button
© Add more reply
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And these are the two ways you have learned, you can stop and resume the chatbot for a
particular customer or subscriber.
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Messenger Bot

Messenger Bot to manage different bot activities, post back data, enlist the whitelisted
domains, do messenger engagement, view the already created templates. This view also helps
you to connect the bot data with 3™ party applications, helps you generate web forms, and
integrates with auto email responders. Messenger Bot helps you run your E-commerce and
WooCommerce business through this platform.

To view this section, navigate to Messenger Bot from the navigation menu located at the left.
Tab on it and under this it has another 3 parts. Here we have:
e ALLBOT SETTINGS
e BOT AUTOMATION SETTINGS
e WEB FORM BUILDER
m GMB MANAGER
1B MESSENGER BOT

8 AL BoTsETTINGS
¢3 BOT AUTOMATION SETTINGS

% WEB FORM BUILDER

E? SOCIAL MEDIA MANAGEMENT =

. First, let's go through All Bot Settings.A screen containing the following two sections will
appear:

o Bot settings

e Post-back manger

e OTN post back manager...

e Whitelisted domains

e Messenger engagement

e Saved templates

e JSON API connector

e Webform builder
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e User input flow & custom fields...

e Email auto responder

@ @ !
messenger

Bot settings Post-back manager

OTN post-back manager Whitelisted domains

[}
e w
aQ
(2]
a
N

Messenger engagement Saved templates

ISON API Connector ‘Webform builder

A & o0 a

9 0

User input flow & custom fields Email auto responder

. ®

LI 3

A brief description of these views is shared in their relevant sections, below.

Bot settings
To access the bot settings section, select Bot settings, then select Actions from Messenger Bot
screen. The following screen will appear.
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This view allows you to perform following actions:
1) Select from the bottom of the settings menu. This option will redirect you

to Bot Subscribers workflow.

=
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2) Select from the right side of Bot settings

screen. A list of the following options will appear: m
Options =
e Page analytics

ACTIONS

e Messenger bot analytics - Page analytics
Meszenger bot analytics

e Messenger bot tree view

%+ Messenger bot tree view

e Export bot settings 84 Export bot settings

i Import bot settings

e Import bot settings

3) Select Page analytics option, you will be redirected to the analytics of your page based

on different parameters. You can adjust the date as per your requirement.

ACTIONS

L Page analytics

@ Messenger bot analytics

s Messenger bot tree view
[ 2020-12-29 2021-01-25

B+ Export bot settings

B Import bot settings

Following are the different graphs that can be demonstrated:

e Page and post stories (people talking about this)

e Page impressions: latest top 10 countries unique
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] 2020-12-29 2021-01-25

e Page impressions

e Page impressions: paid vs unpaid

e Page engagement
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e Page reactions

e Page cta clicks

e Page cta clicks: device statistics

e Page fans

e Daily fan adds and removes in your page
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e Page fans: top 10 countries

e Page views: latest viewed each page profile tab

e Page views: latest device statistics

e Page views: latest page views by referrers domains

e Page video views

e Page video views: paid vs unpaid
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e Page post impressions: viral vs nonviral

e Page post impressions: paid vs unpaid

UL LT

English = °

You can select @ against each graphical view to know more about it.

4) Select the Messenger bot analytics option, you will be redirected to the bot analytics of

your page based on different parameters. You can view the following details:

e Latest summary
e 7 days summary

e 30 days summary

Latest summary

0 (0] (0] 0 0

Blocked Reported Blocked

7 days summary

e Total connections
e Total blocked
e Total reported

e Daily unique new conversations

@

0 0

Reported Blocked Reported
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e Messaging connections

Blocked Reported Blocked Reported Blocked Reported

Total connections Total blocked Total reported

& 0 0 (]

Daily ur

e Daily unique blocked conversations

e Daily unique reported conversations

e Daily unique reported vs blocked conversations
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You can select 0 against each graphical view to know more about it.

5) Select Messenger bot tree view option, you will be redirected to a bot tree view of all
existing bots. You can click on each bot to make the edits.

e Select the bot you want to edit, Tree view: Settings screen will appear.

e Once updated, select the Update button, your bot settings will be updated.
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Select reply type Text

Please provide your reply message

Select reply type

» peyin ey o
| - L

Please provide your reply message

e This demo "No Match" would be your second bot option.

e Update your bot reply message for no match here then click Update when done.
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Re

Select reply type

Please provide your reply message & Firstname | & Last name

6) Select Export bot settings option, a modal will appear on your screen.
e Edit your template name and template description.

e Select Export to export the bot settings.

Webview form will not be exported/imported. If bot settings ha! ew form created, then after importing
that bot settings for a page, you will need to create new form & ch the form URL by the new URL for that

page

Template name *

Template description

Template preview image [Square image like (400x400) is recommended]

& Upload
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Export status

B My saved templates

B Download template

[ | demo.json

7) Select Import bot settings option, a modal will appear on your screen.
e Select Upload option, and attach the file to be uploaded.

e Select Import to import your bot settings.
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T n Messenger bot - Fleeq video MessengerBot Full Guide 12. Messenger Bot

New folder

Pictures
M DigitalMarketingWebDesign

demao,json
M Messenger Bot WooCommerce Inte #
ogle My Busir e on Lot A
Subscriber Manager 2
iber Manager 3
enger Bot

nger Bot Full Guide videos - new.

Selecta file to preview

Down!
Mu:
B Pictures

& Videos

File name:

You can adjust the following Bot settings:
e Bot reply settings
e Get started settings
e General settings
e Action button settings
e Persistent menu settings

e Sequence message settings
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Bot settings

A, Affiliate Marketing Course © Add bot reply
e Bot reply settings

Change settings

Previous Next

Hire Us - Cleaning 4 U
10 7

Messenger Bot Fashion Demg
10 8 1

A detail of these settings can be found in next headings.

Bot reply settings

Select Bot reply settings option from the menu, then select change settings. A list of bot replies
will appear on the screen. To perform different actions on a bot reply, select S option

against the reply you want to perform actions on. The following are the actions that can be
performed:

Bot reply settings © Add bot reply
Change settings -

ACTIONS
Stop

Edit bot reply

@ Delete bot reply

Previous . Next
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e Stop: change the state.

© Add bot reply

ACTIONS

® Stop

Edit bot reply

@ Delete bot reply

Warning

Do you really want to change this state?

e Edit bot reply: make changes in the bot reply then select Update

@ Add bot reply

Bot name

Collect Contact Number

ACTIONS

® Stop Select reply type User input flow

Edit bot reply Please select a flow campaign

Collect Contact Number

<A Update

@ Delete bot reply

e Delete bot reply

Please provide your keywords in comma separated

Contact_Number,Get,Hello,Digit

© Add more reply
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© Add bot reply

i ACTIONS
® Stop

[ Edit bot reply

@ Delete bot reply

Delete bot reply

ste this bot?

Previous . Next

Add a bot reply

You can add a bot reply by following the steps given
below:

© Add bot reply

1) Select from the top right of the -

screen.

2) Enter Bot name, provide your keywords.

3) Provide a reply in Reply field, first select the type then enter your reply.

4) Select Submit to save your bot reply.

Reply created

Bot reply has been added successfully

A Submit
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Types of bot reply

Bot replies are of the following different types:

Text

For the bot reply to be a text type, you need to provide the following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.
3) Provide the reply message in the field provided.
4) You can enter a delay time as well in seconds.

5) Hit Submit.

Please provide your keywords in comma separated

Image
For the bot reply to be an image type, you need to provide the following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.
3) Provide and upload the image.

4) You can enter a delay time as well in seconds.

5) Hit Submit.
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Bot settings

Bot name Please pravide your keywords in camma separated

Select reply typel I Image
- 0
Please provide your keywords in comma separated

e_372_1611646034605032.png ‘

& Upload

Select reply type  [EINET
1). messengerbot favicon.png (58.60 KB)

) Detayin reply _ sec etete
Please provide your reply image
& Upload

© Add more reply

Audio
For the bot reply to be a audio type, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.
3) Provide and upload the audio.

4) You can enter a delay time as well in seconds.

5) Hit Submit.
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Bot name Please provide your keywords in comma separated
Please provide your reply audio
1). speech_20210123091743573.mp3 (9.18
K8)
[ | | Woelete
0:00 / 0:00

For the bot reply to be a video type, you need to provide the following information.
1) Provide a Bot name.
2) Provide your keywords, separated by commas.
3) Provide and upload the video.
4) You can enter a delay time as well in seconds.

5) Hit Submit.

Please provide your keywords in comma separated

da your r

& Upload

1.1 jerBot - Messenger Bot Part
1.0.m
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File
For the bot reply to be a file type, you need to provide the following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.
3) Provide and upload the file.

4) You can enter a delay time as well in seconds.

5) Hit Submit.

Bot name
Reply 1

Select reply type File e
- oty n _ >

Please provide your reply file

& Upload

1). Messenger Bot Documentation Updated
01072021.docx (94.78 MB)

\ | | ®Abort

@ Add more reply

< Submit

Quick Reply
For the reply to be quick reply, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.

3) Provide your reply message in available field.

4) Provide a text for the button and choose the type of the button based on your
requirements.

5) You can enter a delay time as well in seconds.
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6) Hit Submit.

Bot settings

Bot name

Reply 1

Select reply type Quick reply

Please provide your reply message

utton text

A submit

Text with buttons
For the reply to be a text with buttons, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.

3) Provide your reply message in available field.

4) Provide a text for the button and choose the type of the button based on your
requirements.

5) You can enter a delay time as well in seconds.

6) Hit Submit.
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Please provide your keywords in comma separated

Select reply type Text with buttons

Please provide your reply message

‘ ‘ Pleaseselectatype v

© Add more reply

Generic template
For the reply to be a generic template, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.

3) If needed, provide image click destination link.

4) If needed, provide your reply image.

5) Provide a title and a sub-title to your template.

6) Provide a text for the button and choose the type of the button based on your
requirements.

7) You can enter a delay time as well in seconds.

8) Hit Submit.
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Sel ly t
Select reply trp elect reply type

Carousel
For the reply to be a carousel, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.

3) If needed, provide image click destination link.

4) If needed, provide your reply image.

5) Provide a title and a sub-title to your template.

6) Provide a text for the button and choose the type of the button based on your
requirements.

7) You can enter a delay time as well in seconds.

8) Hit Submit.
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Sub-title

our reply image (Optional) Image click

Button text
Sub-title

‘ Please selecta ty

Please select a type
Post bac|
Web url
Button text Button type Webview [compact]

h human
th robot

AnimeLover Page
1«

Bee Car Dealership
4

Anime [Anime_OOPEA
Anime [Anime_WRUDGB]
Anime [Anime_GD

DATA COLLECTION [DATA COLLECTION]
DATA COLLECTION 101 [DATA COLLECTION 101]
Email Opt-In Final Reply [Email Opt-In Final Reply]
Final Reply Contact Number eply Number]
Ipt-In in Contact Number]

Media
For the reply to be media, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.

3) If needed, provide your Media URL.

4) Provide a text for the button and choose the type of the button based on your

requirements.

()
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5) You can enter a delay time as well in seconds.

6) Hit Submit.

Assign Email SMS Sequence Campaign during Opt-in
After Creating SMS/Email Sequence campaign, now you need to know how you can assign it for

subscribers during collecting email or phone numbers inside messenger through quick reply and
webview.

In Bot Reply Settings, set a bot reply to collect the user’s email or phone number through quick
reply.
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Select reply type

Now go to General Settings of Bot settings section and you’ll find SMS sequence integration (
Set SMS sequence campaign for users, who provide phone number address through quick reply
or post-back button ) and Email Sequence integration ( Set email sequence campaign for users,
who provide email address through quick reply or post-back button ).

Now, select SMS/Email API first. Then select SMS/Email Sequence campaign for the
corresponding reply and hit Save button. Now whenever your page gets the subscriber's email
or phone number through quick reply, then those subscribers will automatically assign to your
selected sequence campaigns.
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st with haman smait

[

[E———

Mautic integration

et mantic sl wel b st when user sigrup. pagie name will be sckded ax tag name in your mesdic st

SMS integration
rs who provide phone numiber through quick reply.

Email integration
Send uromated eme s rouh auick regiy:

{ & Firstname | & Last name

Sms sequence intagration
equence campaign for users, who provide pho sh quick reply or post-back button

an

Email sequence intagration

Set eme sequence e users, whe provice emeil address. or post-back button,

Setect email api

Check the result from Subscriber Manager -> Bot Subscribers -> Subscribers Action (see below
image)
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Message sequence

3595781080514915
Opt-in through
Male

English (US)

X Close
GMT +8

You can see the targeted subscribers of the sequence campaign also in the report at SMS/Email
Settings section.

2 0

Targeted S Delivered (0%)

Sequence message settings
Chang i

Get started settings
Select Get started settings option from the menu then select change settings.
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Bot settings

Affiliate Marketing Course Demo Get started & welcome message

1

Get started button status

Bee Car Dealership Demo Get started settings Enabled
] .o ]
Change settings

Welcome message Last name

Bee Demo Restaurant
100797

Clients Portal Demo
10019 87" 1

Hire Us - Cleaning 4 U

Messenger Bot Fashion Demo

Ice breakers

Faq: frequently asked questions

Ice breakers status Disabled

A Get started settings screen will appear, you can perform the following steps to enable your
settings:

1) Select your get started button status.

Get started & welcome message

Get started button status

Enabled

Welcome message

Get started & welcome message

Enabled

Enabled
Disabled
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2) Provide a Welcome message. You can edit your get started message reply by selecting

the Edit get started message reply button from the bottom of the message field.

Bot settings

Get started & welcome message

Get started button status

Enabled

Welcome message

‘ [ Edit get started reply |

Ice breakers

Faq : frequently asked questions

Ice breakers status Disabled

3) You can provide a frequently asked question as well in the Ice breakers section. At first,
you change its status.

& Edit get started reply

Ice breakers

Faq : frequently asked questions

Ice breakers status Disabled

4) Once enabled, type a question along with a reply in the Question block.

5) Select Save to proceed.

@
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Ice breakers

Faq : frequently asked questions

Ice breakers status

Question block

Type your question Can | see your menu‘.ﬂ

Reply message template Explore Store' [ExploreStore_GQRHCT]

@ Add more question

~ Ice breakers has been enabled successfully. X

» Get started button has been enabled successf

General settings
Select General settings option from the menu then select change settings.

General settings
Change settings

o

Mailchimp integration
Send collected email from quick reply to your M

A General settings screen will appear, you can perform the following steps to enable your
settings:

1) Select your mark as seen status.
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Disabled

Enabled
Disabled

Mailchimp integration

2) Select the respective integration based on your requirements.

3) Once you select an integration e.g. SMS integration a dropdown menu will appear,

select the option you want to choose.

SMS integration

Send automated sms to users who provide phone number through quick reply.

Select sms API

‘ plivo: +1 480-680-1485

Select API
plivo: +1 480-680-1485
twilio: +1 747 529 7977

msg91l.com: +639215554541

Select API

Email reply message ;

Email subject

4) You can also add a new API by selecting the New API option against each integration’s

settings.
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Mailchimp integration

Send collected email from quick reply to your Mailchimp account list. Page name will be added as tag name in your
Mailchimp Llist.

Select Mailchimp list

Frencel

ActiveCampaign integration

Select ActiveCampaign list where email will be sent when user signup.

Select ActiveCampaign list

5) Select Save to proceed.

/' General settings have been stored successfully.  x

Action button settings
Select Action button settings option from the menu then select change settings.

Action button settings

Change settings ~
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A list of different template options will appear. Select the template you want to choose then
adjust its settings by providing:

1) The type of the reply.

Action button settings

Change settings ~

Get-started template
No match template
Un-subscribe template
Re-subscribe template

% Email quick reply template
Phone quick reply template
Location quick reply template

W Birthday quick reply template

3 Chat with human template

Chat with robot template

2) Provide your message.

3) If there exists, provide a reply delay option as well.

Select reply type

Please provide your reply message

4) If there exists, a typing on display then turn it to ON or OFF based on your requirement.

5) If there exists a button, then adjust its text and type as well.
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Select reply type Text with buttons

- petey i =P _ o=

Please provide your reply message

Button text Button type

Chat with human at with human

A Update

Persistent menu settings
Select the Persistent menu settings option from the menu, then select change settings.

I Persistent menu settings
I = Change settings

(=)
A list of locales will appear on the screen. To perform different actions on a locale, select
option against the locale you want to perform actions on.


https://messengerbot.app/
https://messengerbot.app/

messenger

© Create persistent menu

The following are the actions that can be performed:

e Edit persistent menu: make changes in the persistent menu settings

e Delete persistent menu

© Create persistent menu

ACTIONS

Warning!

& Edit persistent menu
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Create persistent menu
You can create a persistent menu by following the steps given below:

1) Select from the top right of the screen.

© Create persistent menu

Previous 1

2) Provide Locale information.

3) Provide the status of composer input.
4) Provide Menu title and web URL.

5) Select Submit to create your persistent menu.

+ Persistent menu has been created successfully.

eCommerce

© Create persistent menu

Sequence message settings
Select Sequence message settings option from the menu, then select change settings.
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Sequence message settings

Change settings ~

You can choose either Messenger sequence settings or SMS/email sequence settings.

Sequence message settings

é

Change settings ~
@ Messenger sequence settings

= Sms/email sequence settings

First, Messenger sequence settings. A list of sequence messages will appear on the screen. To

perform different actions on them, select e option against the message you want to
perform actions on.

©Q Add sequence
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The following are the actions that can be performed:

e 24h promo report: A report on targeted, sent and delivered messages.

© Add sequence

ACTIONS

®© 24n promo report

Z Edit sequence

T Delete sequence

0 ]
Targeted Delivered (0%)

e Edit sequence: You can edit and update the sequence message.

© Add sequence

ACTIONS

®© 24n promo report

Z Edit sequence

Delete sequence
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Sequence type

Custom I Checkbox I Send to messenger I M.me I Cuslomerchat]

24 hour promotional

welcome [welcome_QCZVDY]

Welcome [Welcome_HEMKGZ]

review 1-1 [reviewl1 GSRIVS]

welcome 2 [welcome?2_AVRZUG]

e Delete sequence

© Add sequence

Delete campaign

Do you really want to delete this campaign?

® 24h promo report

[ Edit sequence

Add sequence
You can add sequence by following the steps given below:

Add
1) Select from the top right of the screen.
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2) Provide Campaign name and sequence type.

3) Select the timer settings.

Sequence type
@ h
(\ /) Custom Checkbox Send to messenger M.me Customer Chat

24 hour promotional

--- Do not send message ---

--—- Do not send message ---

©

4) Select the pages for which you want to apply sequence settings.

5) Select Create campaign.


https://messengerbot.app/
https://messengerbot.app/

I messenger

24 hour promotiona

--- Do not send message -—-

--- Do not send message -—-

Campaign created

Campaign has been created successfully

For SMS/email sequence settings, things work the same as Messenger sequence settings. This

is how it differs when you create SMS/Email sequence settings.

Campaign name
Sequence type

Y )
A 4

24 hour

--- Do not send message ---
--- Do not send message ---
--- Do not send message ---

--- Do not send message ---

 Create Campaign
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Create Email & SMS Sequence Campaign
To create Email & SMS Sequence Campaign, go to SMS/Email Sequence Settings from the
dropdown menu.

You'll find existing campaigns on the table. You'll find existing campaigns on the table. The list
will also show a briefcase icon beside every sequence settings that will expand action buttons
including edit, delete, and reports.

© Add sequence

Previous . Next

Sequence message settings

é

Change settings ~

Now Click on the Add Sequence button to add a new sequence. In the form, you can choose
SMS or Email Sequence type. You can set 24H hoURLy and Daily SMS or Email Sequence
campaigns by selecting templates.
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You can add SMS/Email Templates by click on icon at the bottom right corner and then click on
icon to get the added template.
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You can also add or remove more hour or days by click on Add more / remove last hour button.

Campaign name

Sequence type

24 hour

——- Do not send message —

--- Do not send message -—-

--- Do not send message -—-

——- Do not send message —

A Create Campaign

Post-back manager
To access the post-back manager section, select Post-back manager settings, then select

Actions from Messenger Bot screen.

® &M
messenger

DASHBOARD

Post-back

MY ACCOUNT

OTN post-back manager W hitelisted domains
OTN postback id & postback datz White b url

9o
e
43 CUSTOMER SUPPORT
(2]

TUTORIALS

Post-back manager screen consists of a list of templates, you can search for a specific template
by using the search bar. You can adjust the number of templates to be viewed per page. You
can also arrange them in either ascending or descending order by selecting the arrows from

the header.
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© Create new template Post-back manager
Pl 2g

@

messenger

DASHBOARD
Anime Lover Page Characters Characters_ OSZDMC

MY ACCOUNT
Anime Lover Page Anime_OOPEAH

® 0 e

CUSTOMER SUPPORT
Anime Lover Page Anime Lover AnimelLover_URSKGU
TUTORIALS
Anime Lover Page Anime_GDPSCS

IMPORT ACCOUNT

)

Anime Lover Page review 1-2 review12_GOSSHW
FLOW BUILDER

1

Anime Lover Page review 1-1 review11 GSRIVS
OPT-IN FORM BUILDER

Anime Lover Page Anime_WRUDGB
FACEBOOK INTEREST EXPLORER

AUTOMATIONS Anime Lover Page welcome 2 welcome2_AVRZUG

A #& o a

BROADCASTING Anime Lover Page welcome welcome_QCZVDY

ECOMMERCE Anime Lover Page Welcome Welcome_HEMKGZ

1-10/38

)

GMB MANAGER

MESSENGER BOT

The following are the actions that can be performed:

e Copy post-back template: Select @ to copy the json code which can be used in

Messenger or Facebook ads.

Post-back manager
Q Usage
JSON code can be used for Facebook click to messenger ads. For ads avoid putting first name, last name,
direct link of webivew form, direct link of ecommerce store. These will not work. Instead use postback
button or quick reply button to start the main conversation with json ads.

haracters_OSZDMC
Anime_OOPEAH

nimel over_URSKGU
Anime_GDPSCS

feview12_GOSSHW

review11_GSRIVS
Anime_WRUDGB

elcome2_AVRZUG

[welcome_QCZvDY

1-10/38
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e Edit template: You can edit and update the template

Lover_URSKGU

jme_GDPSCS

(=)

1-10/38

o EaEL®

Please provide your reply message

(D
Clone post-back template: Select "/ to clone the post back template. Select the
template name, postback type, postback id, sequence campaign. Provide a reply and

your reply message, then select Clone.

Select reply type  [RENS
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Choose Labels Choose sequence campaigns

| | [

Reply 1

Select reply type  [ERES v

» oeterinreely o

Page Name * X

:

Hi,
How are you 772 Hope

1 you fine. How we can
| oty Py _ o ooy o
information?
Menu

Please provide your reply message m

Please provide your reply message

Select reply type  [ERES v

e Delete the template

Delete!

Create new template
You can create new template by following the steps given below:

© Creat templat
1) Select from the top right of the screen.
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2) Provide Template name.
3) Select a page for which you want to create a template.
4) Select the type of postback, and turn on the toggle button for that option.
5) Provide a Postback id.
6) Select a reply type and provide your message.

7) Select Submit.

Whitelisted domains
To access the post-back manager settings section, select Whitelisted domains, then select
Actions from Messenger Bot screen.

Post-back manager

OTN post-back manager sted domains

OTN postback id & postback data management

Whitelisted domain screen consists of a list of domains that are added in the white list, you can
search for a specific domain by using the search bar. You can adjust the number of templates
to be viewed per page. You can also arrange them in either ascending or descending order by

selecting the arrows from the header.
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Whitelisted domains

DASHEOARD
MY ACCOUNT Celsa Omaguing
CUSTOMER SUPPORT et O
TUTORIALS

IMPORT ACCOUNT

FLOW BULDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER
AUTOMATIONS

BROADCASTING

ECOMMERCE

GMB MANAGER

MESSENGER BOT essel totie English ~ e

To perform different actions on the templates, select ** option against the domain you want to
perform actions on.

Whitelisted d

Celsa Omaguing

Celsa Omaguing

A modal will appear containing the domain list. This displays the time at which the domain was

added and the domain name. You can delete the domain by selecting the icon.
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Add domain
You can a new domain in your whitelisted category. Follow the steps given below:

1) Select from the top of the whitelisted domain screen.

2) A modal will appear. Select the page for which you want to add a new domain.
3) Provide the domain which is to be added in whitelisted list.

4) Select Save to make changes.

Page *

‘ Choose page

Domain *
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Messenger engagement

To access the messenger engagement section, select Messenger engagement, then select

Actions from the Messenger Bot screen.

OTN post-back manager Whitelisted domains

OTN men Whitelist domain for web url

Messenger engagement Saved templates

A dropdown menu cor;;cz;'in'i.rli-g'the following options:
e Checkbox plugin
e Send to messenger
e M.me link
e Customer chat plugin

A detail of these settings can be found in the next headings.

Checkbox plugin

Messenger engagement

jer, customer chat, m.me

TOOLS

Checkbox plugin

4 Sendto messenger

& Mme link

® Customer chat plugin

Checkbox plugin screen consists of a list of domains, you can search for a specific domain by
using the search bar. You can adjust the number of domains to be viewed per page. You can
also arrange them in either ascending or descending order by selecting the arrows from the

header.
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@ I Checkbox plugin

messenger

Q Search

ADMIN SECTION
DASHBOARD 13905424 START.MESSENGERBOT.APP/ 27thJanuary 21 Sample lable
MY ACCOUNT

customen suprorT prevous | [ [ vt

TUTORIALS

® O

IMPORT ACCOUNT

e ©

1

FLOW BUILDER

OPT-IN FORM BUILDER

<]

FACEBOOK INTEREST EXPLORER )
English

AUTOMATIONS

&8 o

Following actions can be performed from the checkbox plugin view:

e Edit the plugin: Edit checkbox plugin and select Update plugin.

© Create plugin Checkbox plugin

13505424 STARTMESSENGERBOTAPPI  27inamiory21  Sampleable

1171
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e Delete the plugin

) @ct © Create plugin
messenger
AL
o

Delete plugin

want to delete this plugin?

Create plugin
You can create a plugin by following the steps given below:

.
1) Select from the top right of the screen.

e
ALl pages Q search

(=) 13905424 START.MESSENGERBOT.APP/ 27thJanuary 21 Sample lable

1-1/1

2) Select the page for which you want to add the plugin.
3) Provide the domain.

4) Select the language.
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5) Select the Plugin skin, turn it to either light or dark and center align option.

6) Select the Plugin size.

7) Write an Opt-in success message in website and a Checkbox validation error message.
8) Select an opt-in inbox confirmation message template, reference, and label.

9) Select Generate embed code option to create the send to messenger plugin.

Add Add checkbox plugin

Select page * Domain * Language
‘ ‘ .

‘E:

Plugin skin * Center align * Plugin size *

Opt-in success message in website

You have been subscribed successfully, thank you.

@ | want to add a button in success message

Checkbox validation error message

Opt-in inbox confirmation message template * Reference * Select label

</> Generate embed code

| IN—

English ~ °

+ Plugin has been created successfully.

Copy the code below and paste inside the html element of your webpage where you want to display this plugin.

rt.
script

div style * id="1 @ DE "»</div><script type="te
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Send to messenger

OTN post-back manager

k data management

Checkbox plugin
4 Sendto messenger
&@ Mme link

®, Customer chat plugin ustomer chat, m.me

Send to messenger plugin screen consists of a list of domains, you can search for a specific
domain by using the search bar. You can adjust the number of domains to be viewed per page.
You can also arrange them in either ascending or descending order by selecting the arrows
from the header.

P» Send

16118210822121  MESSENGERBOT.APPs/

Following actions can be performed from the send to messenger plugin view:

e Edit the plugin: Edit messenger plugin and select Update plugin.

v 0

PP Senc © Create plugin Send to messenger plugin

_ q s

1 16118210822121  MESSENGERBOT.APPs/ 28thJanuary21  Sample lable

1-11
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E‘/‘ Edit se Edit send to messenger plugin

Select pa Language * Cta button text

essenaerbot ape/ Enatsh ©9) ‘ ‘ Defout

Plugin skin * Plugin size *

[ e

) Opt-in success message in website

You have been subscribed successfully, thank you.

@ | want to add a button in success message

Opt-in inbox confirmation message template * Reference * Select label

Sample Template [Sample Template] ‘ ‘ MESSENGERBOT.APPs/

e Delete the plugin
)

P» Send © Create plugin Send to messenger plugin

_ Q search

(= IeHe021  MESSENGERAOTAPPY 28t aary21  Samplelae

Delete plugin

lly want to delete this plugin?

Create plugin
You can create a plugin by following the steps given below:

1) Select from the top right of the screen.

()
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2)
3)
4)
5)
6)
7)
8)

@

Send to messenger plugin

(=) 16118210822121  MESSENGERBOT.APPs/ 28thJanuary 21 Sample lable

1-1/1

provius | [ [ nes

Select the page for which you want to add the plugin.

Provide the domain.

Select the language and Cta button text option.

Select the Plugin skin, turn it to either white or blue.

Select the Plugin size.

Select an opt-in inbox confirmation message template, reference, and label.

Select Generate embed code option to create the send to messenger plugin.

P Add se

Opt-in inbox confirmation message template *
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Plugin has been created successfully.
Copy the code below and paste inside the html element of your webpage where you want to display this plugin.
div styl i N div><script type-"t
M.me link

OTN post-back manager
OTN postback id data man
TooLs
Checkbox plugin
4 Sendto messenger

@ Mme link

% Customer chat plugin

M.me link screen consists of a list of pages you can search for a specific page by using the
search bar. You can adjust the number of pages to be viewed per view. You can also arrange
them in either ascending or descending order by selecting the arrows from the header.

Y © Create plugin M.me link

—

[l

(=) 19008116 ANIMELOVER 28th January 21 Sample lable

1-1/1

prevous | [ [ nee

Following actions can be performed from the M.me link view:

e Edit the plugin: Edit M.me link and select Update plugin.
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_ Q Ssearch

19008116 ANIMELOVER 28th January 21 Sample lable

1-1/1

Edit m.me link

Select page * Button text *

‘ Anime lover ‘ ‘ Send us Message

Button background * Button text color * Button hover background * Button text hover color *

‘ #0084ff I l ‘ HFFFF . ‘ #367fa9 I l #fffddd .

Button size *

Opt-in inbox confirmation message template * Reference * Select label

‘ Sample Template [Sample Template] ‘ ‘ ANIMELOVER

B Update plugin

e Delete the plugin

© Creste plugin M lnk

All pag Q Search

D lso0s16  ANMELOVER oy 21 Sampl able

prevous | [ [ went
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Delete m.me

.

really want to delete this m.me link?

Create plugin
You can create a plugin by following the steps given below:

1)

2)
3)
4)
5)
6)
7)

Oc lugi .
Select from the top right of the screen.

Select the page for which you want to add the plugin.

Provide the Button text.

Provide the Button background, text color, hover over color.

Select the Button size.

Select an opt-in inbox confirmation message template, reference, and label.

Select Generate embed code option to create the send to messenger plugin.
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+ Plugin has been created successfully.

Copy the code below and paste inside the html element of your webpage where you want to display this plugin.

div style="7- i 17></div><script type=" pt” sr

c="h t.n /mme_1ink. j script

M.me link

https://m.me/1038884381490692ref=ANIMELOVER

Customer chat plugin

TOoOLS
Checkbox plugin
4 Sendto messenger

& Mme link

I % Customer chat plugin ustomer chat, mme

The customer chat plugin screen consists of a list of domains, you can search for a specific
domain by using the search bar. You can adjust the number of domains to be viewed per page.
You can also arrange them in either ascending or descending order by selecting the arrows
from the header.
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-

& Cu © Create plugin Customer chat plugin

—

O]

1516118220662121 (= ‘° 28th January 21

1-1/1

Following actions can be performed from the Customer chat plugin view:

e Edit the plugin: Edit customer chat plugin and select Update plugin.

a0

R Cu © Create plugin Customer chat plugin

_ S

1516118220662121 28th January 21

prevous | [ [ mee

1-1/1

e Download WordPress plugin: Download the WordPress plugin by selecting @
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Customer chat plugin

@ % Cu © Create plugin

_ Q Search

messenger

ADMIN SECTION

DASHBOARD 1516118220662121 28th January 21

MY ACCOUNT 1-11
CUSTOMER SUPPORT Previous . Next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

English

@ EasyEmbedChat-21..zip A 4—_ Showall | X

e Delete the plugin
o

"0 S © Create plugin

_ Q search

Customer chat plugin

1516118220662121 28th January 21

Previous

Delete 2-way chat plugin
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Create plugin
You can create a plugin by following the steps given below:

1) Select from the top right of the screen.

20

Customer chat plugin

_ Sseeren

1516118220662121

2) Select the page for which you want to add the plugin.

3) Enter the domain to be added in the domain field.

4) Select the language and chat plugin loading option.

5) Provide the Delay.

6) Provide the theme color.

7) Select an opt-in inbox confirmation message template, reference, and label.

8) Select Generate embed code option to create the customer chat plugin.

@ R Add ¢
messenger
Domain
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X

 Chat plugin has been created successfully. Now copy the embed code and paste it in your webpage.

Copy the code below and paste inside body tag or at the very last of your webpage.

greeting dialog display-" heme_color-"#f
logged in_greeting-"Hi logged_out_greeting-"Hello"></div></div

[ o——

Saved templates
To access the post-back manager settings section, select Saved templates, then select Actions
from Messenger Bot screen.

Saved templates

Saved templates screen consists of a list of templates, you can search for a specific template by
using the search bar. You can adjust the number of templates to be viewed per page. You can
also arrange them in either ascending or descending order by selecting the arrows from the
header. Select the page filter to narrow down your search.

My saved templates

Jan 25,21 18:38

([ =

To perform different actions on the templates, select S option against the template you
want to perform actions on.
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My saved templates.

The following are the actions that can be performed:

e View the template by selecting W

My saved templates

My template

| €
e Download the template files by selecting

@


https://messengerbot.app/
https://messengerbot.app/

@

messenger

My saved templates

All templates

Download

My template Jan 25, 21 18:3¢

B demo,json

e Edit the template

My saved templates

All templates

Edit this template

My template Jan 25,21 18:30i

Template name *

Template description

TemElate ireview image [Square image like (400x400) is recommended]
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e Delete the template

My saved templates

Jan 25,21 1830 ARCII

JSON API Connector
To access the JSON API Connector section, select JSON API Connector, then select Actions from
Messenger Bot screen.

JSON API Connector Webform builder

ollection form

JSON API Connector screen consists of a list of webhook URLs, you can search for a specific URL
by using the search bar. You can adjust the number of URLs to be viewed per page. You can
also arrange them in either ascending or descending order by selecting the arrows from the
header. Select the date filter to narrow down your search.

@ y 1S (0] © New connection JSON API Connector
— 7—

O Dastsoaro

Webhook 1 - Email By Zapier https://hooks.zapier.com/hooks/catch/8699423/ogcvi90/ Jan 16, 21 20:20 Jan 17, 21 00:22

e MY ACCOUNT

@ CHSTONERSIRRORT " -

o TUTORIALS 52

(&)
To perform different actions on the Webhook URLs, select -~ option against the URL you

want to perform actions on. The following are the actions that can be performed:

e

(@ )

e View report by selecting 4§
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© New connection JSON API Connector

@ Choose date

Webhook 1 -
N By https:/lhooks zapier.com/hooks/catch/8699423/0gcvi90/ a Jan 16,21 20:20 Jan 17,21 00:22
Email By Zapier

1-11

Previous

NAME PAGE NAME

Webhook 1 - Email By Zapier Anime Lover Page

WEBHOOK URL LAST TRIGGERED TIME
https:/hooks.zapier.com/hooks/catch/8699423/ogcvj90/ 2021-01-17 00:22:36

TRIGGERED WEBHOOK DATA TO SEND

birthdate, email, phone number psid,subscribed at,postbackid first name last name,email page id,page
name,phone number

No data available in table

Previous

e Edit campaign

© New connection JSON API Connector
Search. @ Choose date

Edit campaign

Webhook 1 - Email
By Zapier

https://hooks.zapier.com/hooks/catch/8699423/ogcvj90/ Jan 16, 21 2 Jan 17,21 00:22

1-11

Previous
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Connection name Please select a page

‘ ‘Webhook 1 - Email By Zapier ‘ ‘ Anime Lover Page ‘

‘Webhook url

https://hooks.zapier.com/hooks/catch/8699423/ogcvj90/

What field change trigger webhook
v

v

Which data you want to send

e Delete record

© New connection JSON API Connector

@ Choose date

Delete campaign

Webhook 1 - Email
ByeZa:in M3 hitps://hooks zapier.com/hooks/catch/8699423/0gcvj90/ a E]I Jan 16, 21 20; Jan 17,21 00:22

____ 1-11
‘ 10

-

Are you sure?

Do you want to detete this record?
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Create Connection
You can create a new connection by following the steps given below:

.
1) Select from the top right of the screen.

JSON API Connector

B Choose date

1 Webhook 1 - Email By Zapier https://hooks.zapier.com/hooks/catch/8699423/ogcvi90/ E Jan 16,21 20:20 Jan 17,21 00:22

1-11

‘10 L

2) Provide the Name and select the page for which you want to add the connection.

3) Enter the webhook URL in the field.

4) Mark the checkboxes against the field for which you want to change trigger
webhook.

5) Mark the checkboxes against the field for which you want to send the data.

6) Select Save to make a new connection.

Name Please select a page

‘ Enter your connector name ‘ \ Please select a page ‘

Webhook url

What field change trigger webhook
et e change Tgger wemnoox

Which data You want to send
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Name Please select a page

} ‘ frime ovrPeoe

Webhook url
What field change trigger webhook

v

v

Choose postback id

I \/ Connection has been created successf( ,

Webform builder
To access the webform builder section, select Webform builder, then select Actions from
Messenger Bot screen.

JSON API Connector Webform builder

Con a with 3rd party apps Custom da n form for messenger bot

[ 1]

User input flow & custom fields Email auto responder

Webview manager screen consists of a list of pages, you can search for a specific page by using
the search bar. You can adjust the number of pages to be viewed per page. You can also
arrange them in either ascending or descending order by selecting the arrows from the header.
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@ Create new form

Bee Demo 29th Jan 2021,
Restaurant 14:16

Test Form

What anime Bee Demo 29th Jan 2021,
character you like? RESENET 14:12

Webview manager

Previous . Next
(&)

To perform different actions on the templates, select — option against the page you want to

perform actions on.

© Create new form

Bee Demo 29th Jan 2021,
fest Form 0
Restaurant 14:16

What anime Bee Demo 29th Jan 2021,
character you like? Restaurant 14:12

10 v

The following are the actions that can be performed:

e View the form by selecting e}

View form

Webview manager

rovess | [ [ e

Test Form

Time Field
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e View the report by selecting .

Page name Created at

Bee Demo Restaurant 29th Jan 21 14:16

Form id Labels

f539694dee

Postback id

Testing

No data available in table

© Create new form Webview manager

Export form data

Bee Demo 29th Jan 2021,
Restaurant 14:16

Test Form

What anime character Bee Demo 29th Jan 2021,
you like? Restaurant 14:12

e Edit the form

Edit form
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Edit

Edit webview form

Form name Form title

‘ Test Form ‘ ‘ Test Form

Select page Assign label
‘ Bee Demo Restaurant ‘ ‘

Reply template

‘ Testing [Testing]

Test Form e

[E) Text Area

Text Field

Time Field

B select

e Delete the form

© Create new form Webview manager

Delete form

Bee Demo 29th Jan 2021,
Restaurant 14:16

Test Form

What anime character Bee Demo 29th Jan 2021,
you like? Restaurant 14:12

provoss [ e

Are you sure?

Cancel
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Webform elements

To create a webform by dragging and dropping the elements from the right side to the canvas

on the left side. You can add as many components as you want in the form. You can rename

these components. For this purpose, you have the following set of elements:
\."r"u

Webview builder

Form name

Select page

Form title

H Header

B Text Field

= Radio Group

Checkbox Group

B Date Field
@ Time Field

e Header: Here you can write the title/agenda of your form

Select page
I I d r H Header
3 Text Field
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e Text field: You can add and edit a text from this field.

‘ H Header ‘

Test Form —

Text Field
e E TextArea

This is a test form.

Radio Group

= Checkbox Group
B2 Date Field

@ Time Field

E Select

e Text area: You can add and edit a text from this area.

Select page

H Header

Header e
B3 Text Field

— M-

I e

Test Form

Label| TestForm|

T
"

e Select: You can add a dropdown menu using this select option. It will have many

Close

options. In the form, the user can choose one option.

Select

Option 2
Option 3
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e Radio group: It will have many radio buttons, in the form user can choose one.

Radio Group
® Option 1
D TextField
® Option 2
@® Option 3

B9 Date Field
® Time Field

Clear Save

e Checkbox group: It will have many checkboxes, in the form user can choose one.

Select page

Checkbox Group H Header
v Option 1
@ Text Field
s
Text Area
dd/mm/yyyy
| _
¢= Checkbox Group
| —
B} DateField
@ Time Field

0 Button

Clear Save

e Date field: It will have the mm/dd/yy field.

Checkbox Group H Header

v Option 1
S
Text Area
dd/mm/yyyy

7= Checkbox Group
[
[ Date Field
|
@ Time Field

&= Button

Clear Save

e Time field: It will have --:-- -- field to make the user enter the time.

@
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H Header

O Text Field
TextField B TextArea
This is a test form.

Time Field

= Radio Group
03:00 PM

= Checkbox Group
B2 Date Field

‘ © Time Field

‘ @ Button

Clear Save

e Button: It is a clickable box that works on action.

. H Header
Test Form
03 Text Field
Text Field

[E] TextArea
This is a test form.
E Select
Time Field

E Radio Group
03:00 PM f

Checkbox Group
Button
B DNe Field
Label  Bution l

Style

Defeutt W
Ali t
o

Name button-1611960289822

Close

‘ @ Button

Clear Save

Create new form
You can create a new form by following the steps given below:

1) Select from the top right of the screen.
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2)
3)
4)

5)

© Create new form Webview manager

Bee Demo 29th Jan 2021,

Test Form
Restaurant 14:16

What anime character Bee Demo 29th Jan 2021,
you like? Restaurant 14:12

Previous

Provide the Form name and Form title for your new form.

Select the page for which you want to create your form.

Drag and drop the fields you want to drag in the form as described in Webform
elements.

Select Save to make a new form.

W Webview builder

fziz z zz Form title

Select page

H Header

B Text Area

= Checkbox Group

8 Date Field

@ Time Field
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Success!

The form has been created successfully

e |tis mandatory to choose the button field while creating a new form.

Email auto responder
To access the email auto responder section, select Email auto responder, then select Actions
from Messenger Bot screen.

ata collection form for messenger bot

Email auto responder

p API & pull list

A dropdown menu containing three
different options will appear on the
Screen. \Alahfarma bl s

TooLs ssenger bot

e Mailchimp Integration

Mailchimp integration
L] Sendin Blue |ntergrati0n Sendinblue integration

ActiveCampaign integration

e Activecampaign Intergration

Mautic integration

Acelle integration
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e |tis mandatory to have accounts in all three options to make the integration

possible.

Mailchimp integration

TOOLS

Mailchimp integration

Sendinblue integration

a

ActiveCampaign integration

a

Mautic integration

a

Acelle integration

Mailchimp integration screen consists of APl Keys, you can search for a specific tracking name
by using the search bar. You can adjust the number of names to be viewed per page. You can
also arrange them in either ascending or descending order by selecting the arrows from the
header.

© Add account Mailchimp integration

Frencel Manzano 5929b070b44387ca06396d8452f42cbd-us2 30th Nov 2020, 23:46

Previous . Next

English ~ o
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The following are the actions that can be performed:
(&)
e View the list by selecting .

© Add account Mailchimp integration

Frencel Manzano 5929b070b44387ca06396d8452f42chd-us2 30th Nov 2020, 23:46 E

o

Previous

e Refresh the list by selecting @
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© Add account

Frencel Manzano 5929b070b44387ca06396d8452f42cbd-us?2

‘10

e Delete the account

© Add account

Frencel Manzano 5929b070b44387ca06396d8452f42chd-us2

Warning!

Are you sure you want to delete this account?

Mailchimp integration

30th Nov 2020, 23:46

Previous

Mailchimp integration

Delete

30th Nov 2020, 23:46

Previous
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Add account
You can add an account by following the steps given below:

1) Select from the top right of the screen.

Q e Monkey D. Luffy ~

- =

Frencel Manzano 5929b070b44387¢ca06326d8452f42chd-us2 30th Nov 2020, 23:46

‘10

Previous

2) Provide the Tracking name for your list.
3) Provide API key generated from Mailchimp account.

4) Select Save to add the new account.

Your API keys

API keys provide full access to your Mailchimp account,
so keep them safe. Tips on keeping API keys secure.

Created User Label API key QR Code Status
Dec 01, 2020 2:45am  Frencel none 5929b070b44387ca06 QR
(owner) set
Dec 01, 2020 12:56 Frencel none 781bd8da5c8e76b43f8 QR
am (owner) set
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l' 70597dd08db63720fc778d2fc3635fbb-us2 ‘

Success!
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Sendin Blue integration

Mailchimp integration
ActiveCampaign integration
Mautic integration

Acelle integration

Sendinblue integration screen consists of APl Keys, you can search for a specific tracking name
by using the search bar. You can adjust the number of names to be viewed per page. You can
also arrange them in either ascending or descending order by selecting the arrows from the
header.

© Add account Sendinblue integration

Messenger xkeysib-74f1c2dbaa7c432b0744f24a0789ad8f04dc727668f4f131f9af66bb8b5352d0-

Bot VBMVwds64WIh07fP SO NA2020.23.37

Previous

The following are the actions that can be performed:

e View the list by selecting e

List

30th Nov 2020, 23:37
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e Refresh the list by selecting @

Refresh

Nov 2020, 23:37 E

e Delete the account

Warning!

Are you sure you want to delete this account?

h Nov 2020, 23:37

Cancel

Add account
You can add an account by following the steps given below:

1) Select from the top right of the screen.

© Add account
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2) Provide the Tracking name for your list.
3) Provide API key generated from Sendinblue account.

4) Select Save to add the new account.

@ Campai

= My Plan

SMTP & API
& My Profile

Automation  Transactional  Contacts  + ©  Demo Website ~

Pl Keys
44 Senders & IPs API Keys smre
¥ Plugins
v The key has been added. X
# SMTP&API
@ Support Your API Keys
° Settings VERSION API KEY INFO NAME
o U (2] xkeysib-bdae346028f89c8 APIV3 third_api @
@ Security [ 2] xkeysib-bdae346028f89¢82 APIV3 second_api a

[ ] xkeysib-bdae346028f89c8 APIV3 N°3 o

About the API by Php Python Node]S

The Sendinblue AP makes it easy for programmers to integrate
many of Sendinblue's features into other applications.

Interested in learning more? : _v3_kev'

READ OUR API DOCUMENTATION

enail”: "arvin.gannad@digitalmarket:

Success!

dinblue account has

“
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Activecampaign integration

TooLs

Mailchimp integration

Sendinblue integration

ActiveCampaign integration

Mautic integration

Acelle integration

Activecampaign integration screen consists of API Keys, you can search for a specific tracking
name by using the search bar. You can adjust the number of names to be viewed per page. You
can also arrange them in either ascending or descending order by selecting the arrows from

the header.

messenger

20,
3% ADMINSECTION

DASHBOARD
Demo

MY ACCOUNT

(1]

CUSTOMER SUPPORT

D)

TUTORIALS

IMPORT ACCOUNT

e ©

1

FLOW BUILDER

OPT-IN FORM BUILDER

<]

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

&8 o

BROADCASTING

https://digitalmarketingwebdesign24102.api-
us1.com

© Add account.

0fb9aa88fB8c230fe5b01a723a04d39395fa7c1f67d08ecBda264ebbfc78e615a18eb1080

The following are the actions that can be performed:

‘)

o View the list by selecting .

Ja\ . Arvin

ActiveCampaign integration

29th Jan 2021, 16:47

English ~
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© Add account ActiveCampaign integration

api-

a3c748b5a096cfdedabad5043e55ff47069058468eb16a597e765c7 2e62202¢13192ab9b 30th Nov 2020, 23:54

e Refresh the list by selecting

)

© Add account ActiveCampaign integration

Refresh

Messenger https:/digitalmarketingwebdesign.api-

Box 1 a3c748b5a096cfdedabad5043e55ff47069058468eb16a597e765c72e6e202c13192ab%b 30th Nov 2020, 23:54 e
of usl.com

Previous



https://messengerbot.app/
https://messengerbot.app/

@

messenger

e Delete the account.

s ®

© Add account ActiveCampaign integration

Delete
Messenger  https://digitalmarketingwebdesign.api-
Bot usl.com

a3c748b5a096cfdedabad5043e55ff47069058468eb16a597e765c72e6e202c13192ab%b 30th Nov 2020, 23:54

‘10

Previous

Add account
You can add an account by following the steps given below:

1) Select from the top right of the screen.

ActiveCampaign integration

Messenger https://digitalmarketingwebdesign.api-

ot a a3c748b5a096cfdedabad5043e55f47069058468eb16a597e765¢72e6e202¢13192ab9b 30th Nov 2020, 23:54
of usl.com

’10 v

Previous

2) Provide the Tracking name for your list.
3) Provide API URL generated from Activecampaign APl account.
4) Provide API key generated from Activecampaign APl account.

5) Select Save to add the new account.
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Settings Developer Settings

Account
Q APIOverview x
AddSsss Version 3 of the ActiveCampaign AP is structured around REST, HTTP, and JSON. API endpoint URLS are organized around resources, such as contacts or deals.

Users and Groups
API documentation
Deals

Notifications

API Access Q Developer resources
Manage Fields

2
Advanced API documentation [2

Appearance Getting started with the API [2

Key
Domains Reset Using the Wordpress plug-in [2
Developer Installing the Wordpress plugin [2
Trackin

J App studio documentation [2
AR Webhooks Manage Webhooks

Integrations
Import/Export Status
Site Mess

Convers

Saved Responses
Calendar

Security

& 0fb9aa88f8c230fe5b01a723a04d39395fa7c1f67d08e:

Success!

_ampaign account has added successfully

Messenger e-commerce store

Messenger e-commerce store is now known as Ecommerce store. To access the Messenger e-
commerce store section, tab on Ecommerce on the left navigation menu, then select

Ecommerce Store.
BROADCASTING

ECOMMERCE STORE

COMMERCE INTEGRATIO
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For this, we will be discussing:
e Stores

e Payment settings

Stores
The stores section allows you to view the existing store’s dashboard. View different products
summary and see all orders.

e You can simply apply date filters to track down the narrowed search.
e You can perform actions from Actions column on the right of the stores.

e You can switch between the different stores you created and analyze the stats.

© Create store

@ Dashboard

Recovered cart Checkout order Total earnings

0 o $0

No activity found

Create store

You can create a new store by following the steps given below:
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1) Select option from the top right of the screen.

Ja) . Arvin Gammad ~

2020-12-31 00:00:00

Total order Recovered cart Checkout order Total earnings (O PEEitrET)

0 0 o $0

No activity found

2) Provide store information, select the page name.
3) Provide the store name, email address, postal address.

4) Provide the payments settings.

5) Set the status of the store.
6) Fill in the conformation message section.

7) Select Create store to create the new store.
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Create store

© Create store

Store name *
Email * Mobile/phone
Country *

Street address *

Favicon

Messenger

Messenger content

Congratulations {ffirst name}}t & Messenger remind
Thanks for shopping from our store. You made the

right choice. If you need any information, just leave us a

message here. After 1 hour

nger reminde

Cart item title --Do not send-

A Messenger reminder
Payment method

Delivery address...

& Checkout Messenger

Postal code *

@ Dashboard

Locale *

English

t Confirmation & reminder

, ®

Variable
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D

Mobile/phone

State * City *

code * 0

Po:

Store created

Store has been created successfi

Rl G

Status *

na Terms of service

£ Refund policy

Actions
Actions from Ecommerce store screen containing following options such as:

e Dashboard

e Store settings

e Checkout settings

e Appearance settings

e Business hour settings
e (Categories

e Attributes

e Products

e Visit store

e Delivery Points

e QR menu

e Coupons

e Signed-up customers

e Orders
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e Copy URL

e Order status notification
e Confirmation & reminder
e Reminder report

e Delete store

| @ Dashboard

Some description of each section is given below:
Dashboard
It displays a summary of the statistics will include:

e Total order: The number of items ordered on selected dates.
e Checked out order: The number of orders that have been processed.

e Total earnings: Total amount of earnings till selected date.
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B o a

A

Products

The products option allows you to get access to all existing products. You can perform following
actions:

R

@ )

e

e View product page by selecting ol B

s [l e
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Demo $10

Options  Details  Reviews  Note
Sample*

sample

category [
Sales (0]

o

 Leave a comment

Write comment here

#® Comments

e Edit the product.

© Create store

111

oo [ vee

© Create store

111

reves [ vee
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e Delete the product.

You can also add a new product to the database by following the steps given below:

1. Select from products screen.

Active

2. You need to select a store in which you want to add this product.

3. Select a category of the product.
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& Visit store

Provide product name and attributes.
Add the original price and sell price.
Add a description, you can also add a thumbnail.

Select the status and tell whether the product is taxable or not.

© N o U B

Hit Save.

Original price * Sell price
ttributes

Category

‘ — ‘ Q
urcl o

Product description

A & o
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™7

A & o0 a@a ] B © © O ¢

0

I @ Your data has been successfully stored into the database. |

Q Search

B

Previous . Next

Coupons
The products option allows you to get access to all existing coupons. You can perform the
following actions:

e Edit the coupon information
e Delete the coupon

e You can choose the date range for this view as well.
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Q, Search

MB-C4A6462D9 Percent Feb 17, 21 18:23 (= 0/10

1-1/1

Previous . Next

You can also add a new coupon to the database by following the steps given below:

© Add
1. Select - from products screen.

Q, Search

MB-C4A6462D9 Percent Feb 17,21 1823 (@ 0/10

1-11

Previous . Next

2. Select the store for which you want to add the coupon.

3. Choose the product for which you want to add the coupon.
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Products

Coupon type *

Provide a code for your coupon.

Enter an amount for your coupon.

Provide an Expiry date and maximum usage limit for your coupon.

N o v &

Select Save.
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@ Your data has been successfully stored into the database.

MB-C4AG462D9 Percent Feb 17,21 1823 (@) 0/10

1-171

Previous . Next

Categories
The categories for your stores appear in this section. You can perform the following actions:

e Edit the category

e Delete the category

(&= 17th Feb 21 04:55

Burger 17th Feb 21 04:58
- M Categories

17th Feb 21 06:46

17th Feb 21 05:01

17th Feb 21 05:47

—=

You can also add a new category in the database by following the steps given below:

© Add . .
1) Select - from top right of categories screen.

Active (=) 17th Feb 21 04:55

17th Feb 21 04:58
I M Categories

Active (&) 17th Feb 21 06:46
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2) A new category window will appear.
3) Choose the store for which you want to create categories.
4) Choose the name for your category.

5) Select Save.

Attributes
The attributes for your stores appear in this section. You can perform the following actions:

e Edit an attribute

e Delete an attribute

sample ctive (z) 30th Jan 21 02:01

Previous
@ Attributes

You can also add a new attribute in the database by following the steps given below:

© Add
1) Select - from the top right of the attributes screen.
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30th Jan 21 02:01

1-11

Previous . Next

@ Attributes

2) A new attribute window will appear.
3) Choose the store for which you want to create attributes.
4) Choose the name for your attributes.
5) Choose attribute values and separate them with commas.

6) Select Save.

Attribute name *

[

Attribute values * (Comma separated)

Orders
You can view the details of all orders from this screen. You can search for a particular order

using the search bar or sort them date wise for narrowed down search. You can arrange them
in any order by selecting the arrows in the header.
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£ Bee Demo Restaurant

jan 26, 21 1504
an 26,21 0332
jan 26, 21.00:41
jan 25, 21 21:45
jan 13,21 01:37
an 12,21 14:12

jan 12, 2113:48

Copy URL
You can copy your sore page, order, and product URL. Hover over the code, then select the
Copy option that appears over the code line.

£ Flower Shop Demo
Messenger Bot

p/ecommerce/store. category

https: //start messengerbot .app/ecomnerce/store, category

Visit Store
You can visit the store by selecting this option. It will redirect you to the store.


https://messengerbot.app/
https://messengerbot.app/

@

messenger

Store settings
You can edit the store information using this option.

Store name * Email * Mobile/phone

2 Bee Demo Restaurant Bee Demo Restaurant ‘ beedemorestaurant ‘ +1234567890

Country * State * City *

£ Flower Shop Demo United States Nevada Henderson
Messenger Bot L |1 |1

Street address * Postal code * Locale *

‘ 1234 Florist Ave, Henderson, Nevada ‘ ‘ 89002 ‘ ‘ English

Logo Favicon

Facebook pixel id Google analytics id

Status *
[ ]

i Terms of service

& Refund policy

Ees

Delete store
You can permanently delete the store from the database by selecting this option.

Delete store
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Payments

The payments section allows you to adjust the settings of all payment accounts. You need to
follow the steps given below:

1) Provide the PayPal email address.
2) Enter a stripe secret key.
3) Enter a stripe publishable key. Note: You can also try to use the other mode of payment

on Payment Integration

Paypal email Paypal sandbox mode

Stripe secret key Stripe publishable key Stripe billing address

Senangpay merchant id Senangpay secret key Senangpay sandbox mode

https://start. messengerbot.app/ecommerce/senangpay_action

4) Select the currency, add your tax and delivery charge, modify your delivery preference,

login preference, and address preference.
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& Currency

- PayPal & Stripe ‘

Right alignment Two decimal Display comma

Delivery charge

‘

Store Pickup Home Delivery

Preparation time

Scheduled order

Checkout country Checkout state Checkout city

Checkout zip Checkout email Checkout phone

Delivery note

5) You can also provide Manual payments instructions in the field available.
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Razorpay key id Razorpay key secret
Paystack secret key Paystack public key
IS Write manual payment instructions

-

You can Pay Geash or Any

Paypal Checkout * Stripe Checkout * Razorpay checkout * Paystack checkout *

Mollie checkout * Mercado pago checkout * SSLCOMMERZ checkout * Senangpay checkout *

6) Select Save to make changes.

Your data will be updated in the database.

© Create store

© Your data has been successfully stored into the database.

Paypal email Paypal sandbox mode

S Checkout settings

Stripe secret key Stripe publishable key Stripe billing address

Senangpay merchant id Senangpay secret key Senangpay sandbox mode
hittps:/istart messengerbot.applecommerce/senangpay_action

Instamojo private api key Instamojo private auth token Instamojo sandbox mode
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Woocommerce abandoned cart

To access the Woocommerce abandoned cart section, select it under the Automations tab on
the navigation menu as shown below.

OPT-IN FORM BUILDER

Q FACEBOOK INTEREST EXPLORER

¢: AUTOMATIONS

li FACEBOOK AUTOMATIONS -
@ INSTAGRAM AUTOMATIONS v
~ WEBSITE CHAT PLUGIN

-

ﬁ WHATSAPP LINK GENERATOR

! WOOCOMMERCE ABANDONED

CART

ﬂ ZAPIER INTEGRATION

4 BROADCASTING

Woocommerce abandoned cart section allows you to view the existing carts dashboard. View
different carts summary and see all available earnings.

© Create plugin

/ Woocommerce abandoned cart

start.messengerbot.ap
plecommerce/store/212
11612000057
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e You can perform actions from Action button like view Reminder Report, Edit, Download

the report or Delete the report.

ACTIONS

covered cart Reminder report
Edit

& Download

@ Delete

No activity found

B8 woocommerce-aba...zip A

e The dashboard allows you to view Total, Reminded, and Recovered carts.

e It allows you to view the Earnings.

Total cart Reminded cart Recovered cart Total earnings

0 0

No activity found
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Create plugin

1) Select from the top right of the screen.

2) Inthe Checkbox OPT-IN section, select the page for which you want to add the plugin.
3) Enter the site URL.

4) Select the language.

5) Add Reference.

o Add wc Add plugin

Select page *

_— © Messenger

‘ Select page ‘

. Messenger content

Woocommerce site URL * A Messenger reminder #1

After 1 hour

Language *

‘ English (US) A Messenger reminder #2

Reference * --Do not send--

I

Plugin skin *
T Cart item title
(il --Do not send--
Plugin size *

° (’—\) o ° @ Messenger checkout confirmatiol
_—

Opt-in success message

A Messenger reminder #3

Stock limited, complete your order before it is out of

6) Provide the size of the plugin and skin.
7) Provide the Opt-in success message.

8) Select a label.
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ADMIN SECTION Plugin skin *

. _
DASHBOARD

Plugin size *

0000

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

Select label

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

9) Adjust all settings in the Reminder message section based on your requirements.
10) Select Generate plugin.

Add plugin

A Messenger reminder #1

Cart item title
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Plugin created

Almost done. the next step is to download plugin and install

in your wordpress website

Assign Email SMS Sequence Campaign with Postback Click

To assign Email/SMS sequence campaign with postback click, go to Messenger Bot ->
Postback Manager, click on Add new template and create Postback template with sequence
campaigns.

Messenger Bot

Post-back manager

t menu, sequence message ostback ID & postback data management

Post-back manager
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(+ W © Variables Create new template

@ Template name Choose a page

messenger ———————
‘ ‘ ‘ Please select a page ‘

Postback type Postback id

DASHBOARD
s
e

Hi
Reply 1 L
CUSTOMER SUPPORT How are you 77?2 Hope

Select reply t Text @ you fine. How we can
cect ey BPe © = assist you by providing
information?
- DEy e _ =
B Suport

)
(2]

D)

IMPORT ACCOUNT

e ©

Please provide your reply message

1
L}

FLOW BUILDER

OPT-IN FORM BUILDER

(<]

FACEBOOK INTEREST EXPLORER

© Add more reply
AUTOMATIONS

ol -
BROADCASTING

8 o

Now go to Messenger Bot -> Bot Settings -> Bot Reply Settings and click on Add bot reply
button. Set a Bot reply with postback Id which created with Sequence campaigns ( you can also
add postback template from here by click on add link in bot reply settings form ). Now
whenever your subscribers click on this postback button inside messenger, they will assign to
the sequence automatically.

© Ad © Variables Create new template

Template name Choose a page
@ Please select a page

messenger

Postback type Postback id

DASHBOARD

Reply 1

-Select (SR Text with buttons
CUSTOMER SUPPORT 1
- B _ S

TUTORIALS B - - How are you?
Please provide your reply message
P
o website

MY ACCOUNT

IMPORT ACCOUNT

FLOW BUILDER e Follow this link

= salespage
OPT-IN FORM BUILDER ypy Postback id

Post back

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

© Add more reply
BROADCASTING

ECOMMERCE
A Submit
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After this, you can check this at Subscriber Manager -> Bot Subscribers -> Subscribers Action
section modal.

Subscriber data

Message sequence

103049021849046 test messenger sequence : Checkbox - messenger [5th Mar, 21 22:52:26]

English (US)

2nd Mar 2021 8:37 am

Send Promotional Message Using One Time Notifications For Facebook Messenger
What is One Time Notification (OTN)?

As you know Facebook Messenger Platform doesn’t allow to send message after 24 hours of
last interaction by any subscriber.

Once any subscriber interacts with your Messenger, you have 24 hour time to send promotional
message as many as you want (Don’t spam).

After 24 hours, you are not allowed to send any message (Except using some specific tag only
for non promotional message.)

Here One Time Notification APl is provided by Facebook to send promotional message after 24
hours window.
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Source : https://developers.facebook.com/docs/messenger-platform/send-
messages/one-time-notification

The Messenger Platform’s One-Time Notification APl (Beta) allows a page to
request a user to send one follow-up message after 24-hour messaging window
have ended. The user will be offered to receive a future notification. Once the
user asks to be notified, the page will receive a token which is an equivalent to a
permission to send a single message to the user. The token can only be used
once and will expire within 1 year of creation

1. Page sends the one-time 2. User asks to be notified in 3. Page uses the token received in
notification template to user the future step 2 and sends the reminder
message
9:41 all T =. 9:41 wll T @m) 9:41 ull T @m)

< D < D < D
moment, but we can let

. . you know when it is!

Get Notified: When our
Signature Black Long Sleeve

T I L LI L LT ) LT LI T-Shirt is back in stock!
Typically replies instantly Typically replies instantly Zycz:ivcekia”i;'::;z ;‘fzm you may
Retail Company Retail Company 9

Clothing in the future about this topic.

Notify Me

Is this item in stock? Is this item in stock?
Notify Me

Unfortunately, this item Unfortunately, this item

isn't in stock at the isn't in stock at the

moment, but we can let moment, but we can let

you know when it is! you know when it is!

Get Notified: When our Get Notified: When our

Signature Black Long Sleeve Signature Black Long Sleeve

T-Shirt is back in stock! T-Shirt is back in stock!

By clicking “Notify Me,” you may By clicking “Notify Me,” you may

receive a message from receive a message from

Clothing in the future about this topic. Clothing in the future about this topic. Signature Black Long Sleeve

. . T-Shirt is back in stock

Notify Me Notify Me

Buy now while stocks last!

Buy Now
Notify Me

OB E ¢ @ b O @ ¢ r Q b OB E ¢ O &

Why it’s so important ?

After deprecated sending message after 24 hours, OTN is the only option to send promotional
message now.

OTN message sending is happened in two steps. First you will need to set bot that asked for
permission to send future promo message regarding any specific offer.

Later, you will be able to broadcast message to those people, have given permission for sending
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message.

So, asking this permission & Opt-in by subscribers are super easy. Users just need a click to get
subscribed for it.

And that’s guaranteed & fully proved that Messenger has almost 95%+ open rate. So it’s
hundred times better than sending email broadcast.

Just imagine, if you have 500 users subscribed for Black Friday offer or any other promotional
campaign, once you broadcast them, almost 450+ people will open it.

How to use One Time Notification Features in Messenger Bot.App?

First, you will need to apply for One Time Notification Access from Facebook Pages. It’s just a
click easy.

How to set up Payment Settings in Messenger Bot

We know that E-commerce is the backbone to build business worldwide. By the way, Alongside
all-powerful features of Messenger Bot has integrated today world's most powerful E-
commerce platform to make your business more flexible.

To complete this process you must have payment accounts to get payment from your buyers.
So this is for helping to set up Payment system for E-commerce. Payment settings is global for
one account, that means all store of the same account will use same payment system.
Messenger Bot provides multiple payment gateway support for Ecommerce platform including
Paypal, Stripe, Razorpay, Paystack , Mollie , Manual Payment & Cash on Delivery option.

Go to Messenger Bot -> Messenger e-commerce store -> Payment Accounts section
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messenger
® Dashboard
&  Import Account
B System >
s b
%  Comment Automation >
B Subscriber Manager
@  Messenger Bot
4 Broadcastina

h 4

4
"

JSON API Connector

ﬁ

Actions >

Email auto responder
Actions » H
Woocommerce abandoned cart

Actions »

Here you'll see the Payment accounts form.

Webform builder

MESSEI‘IQEI’ e-commerce store

Actions »

it

= Payment Accounts

English =
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B E-commerce payment accounts Messenger Bot / E-commerce / Payment Ace
@ Paypal emai s Paypal sandbox mode
E Enable
P stripe secret key A Stripe publishable key
» Razorpay Key ID » Razorpay Key Secret
2 Paystack Secret Key » Paystack Public Key
P Moallie API Key
= Currency Right Alignment € Two Decimal @ Display Comma @
USD (Dollar} - PayPal & Stripe R Yes @ - Yes
i Manual payment instructions
Vg B U - Munito ¥ A - = = = BB~ =] [ L 5 <f= ?

You can set up six types of payment systems: Paypal, Stripe, Razorpay, Paystack, Mollie and
manual Payment System.

PayPal Email: Provide your PayPal business account email.
PayPal Sandbox Mode: If you want to test the paypal payment then you have to enable
sandbox mode.

Stripe secret Key & Stripe published key: If you want to integrate your Stripe account then
you’ve put your stripe secret key and stripe published key of your stripe account.

@
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Razorpay Key ID & key secret: If you want to integrate Razorpay payment method then you’ve
to put your razorpay key id and secret key. Visit Razorpay and go to Settings > API Keys and
copy your key id and key secret and paste into the corresponding field.

est Mode ~ Documentation Announcements@)  Konok +
4 Razorpay
Settlements Configuration Webhooks APl Keys Reminders
‘ You are n Test Mode, so only test data Is shown. Actlvate vour account to start making live transactions
Payment Links
KeyId Created At Expiry Action
Paymen _ .
Jul 22nd, 2020 02:09:52 PM Never

Payment Button

Paystack Secret Key & public key: If you want to integrate paystack payment method then

you’ve to put your paystack secret key and public key. Visit Paystack and go to Settings > API
Keys & Webhooks and copy your key id and key secret and paste into the corresponding field.

Test Business
482681

@® Get Started API Keys & Webhooks

@ Home

Settings | starter Business v | | TestMode ~ |

PAYMENTS
3 Transactions

2 Customers
A These keys are for testing only. Please DO NOT use them in

J production
[P Disputes
) Subscriptions
Test Secret Key Copy
* Transaction Splits Generste new seoret key
O Subaccounts Test Public Key Copy

Test Callback URL

T Orders

Test Webhook URL
& Audit Logs

Mollie API Key: If you want to integrate the Mollie payment method then you’ve to put your
Mollie API key. Visit Mollie and go to Settings > APl Keys & Webhooks and copy your key id and
key secret and paste into the corresponding field.
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a Provide additional information to activate payments.
Test Business paym

€0.00

Konok Zaman API keys

i Get started

Use the Test API key to test your integration, and the Live APl key to create real payments. Please keep them

Transactions private as much as possible. Read more about integrating our API.

Orders For access to the more advanced organization-level APls, you can create organization access tokens.

Statistics

Administration Test profile  http://www.example.org
Developers Live APl key Visible when your website profile has been verified.
APl keys Test APl key Copy Reset
Organization access tokens

Profile ID Copy

Your apps
Notifications

= Settings

Currency: Select your country payment currency.

Currency alignment: This setting is for make your currency alignment right or left. If you enable
it then currency will be shown at right side of amount. Suppose your payment amount is 50 and
your currency is S, so the amount will be shown as 505. If you disable it then the amount will be
shown as S50.

Two decimal Places: If you enable it then amount will be shown with two decimal points.
Suppose your amount is 39.44 and you enabled it, so it will show the amount as 39.44

Comma Separated: If you enable it, then amount will be shown as comma separated, suppose
your amount is 29000, so the amount will be shown as 29,000

Manual Payment: Manual payment is for take payment manually from user manually and
uploads payment documents in the system.

Enjoy all the awesome features of Messenger Bot.

How To Recover Lost Sale With Messenger Bot Abandoned Cart Reminder

How to Recover Lost Sale With Messenger Bot Abandoned Cart Reminder:

Nowadays, People are becoming used to shop online, so E-commerce business has become the
most popular platform in modern days. Customers are switching to online shopping to save
time instead of physical shopping, sometimes they do add to cart their desired products for
future shopping. But as we’re human, sometimes we forget to check out our added carts.

Besides very powerful and rich features, Messenger Bot has the Messenger E-commerce
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Platform which you already know. So in this blog, I'll write about how you can send a reminder
message to your customers who added their desired products into the cart but forgot to check

out. So I’'m not going more details on E-commerce, moving to the blog on how you can do that,
let’s start.

>>> First of all go to your e-commerce store by visiting Messenger Bot > Messenger E-
commerce Store > Store menu of Messenger Bot application.

Actions » Actions >
®
messenger
JSON API Connector Webform builder
. 11 -
® Dashboard v ﬁ
& Import Account Actions > Actions »
a m > Email auto responder Messenger e-commerce store
€ S i =

Woocommerce abandoned cart

Actions >

>>> Now click on Actions and then click on Confirmation & Reminder menu from the
dropdown.

=1 Stores @ Test Store (Test Page) : Dashboard
ACTIONS —_—d
@ Dashboard
E : Srder . ecko % Products
[-= |
0 0 & Coupons
M categories
£ Earnings
@ Attributes
® o
W oo
& Visit store
[ Editstore

M Order status notification

%l Confirmatic

@ Reminder report

>>> A form will appear for reminder message settings with three reminder options messenger,

@


https://messengerbot.app/
https://messengerbot.app/

@

messenger

sms and email. You can send your clients reminder as SMS or email if they have phone number
or email address inside Messenger Bot.

>>> From left-sided section of the form, you can update the reminder text and also you can use
variables inside your message, system will send the value for corresponding variables.

fh Stores @ Test Store (Test Page) : Confirmation & abandoned cart reminder {/lﬁ-\ct'ons \}

—:::_“ZI Variables 9 Reset

= Test Store
Messenger Sms Email

Messenger content

Thanks for shopping from our store. You made the
right choice. If you need any information, just leave
us a message here. After 1 hour v

Congratulations {{last_name}}! A Messenger reminder #1

A Messenger reminder #2

Order confirmation

| F Cart item title --Do not send-- v
\ Pri W
Qt

Paid with A Messenger reminder #3
Payment method

--Do not send-- -

Delivery address...

Total $roeax @ Checkout Messenger

You can see your order history and status here.

MY ORDERS

x e
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Variables

{{store_name}}
{{store_uri}}
{{order_no}}
{{order_url}}

{{checkout_url}}

{{my_orders_url}}
{{last_name}}
{{first_name}}

{{email}}
{{mobile}}
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T Stores @ Test Store (Test Page) : Confirmation & abandoned cart reminder n(mction:)
®Va O Reset
&% Test Store
Messenger Sms Email
SMS content
Thanks for shopping from our store. You made the right choice. & SMS reminder #1
{{stare_name}}
4
--Do not send-- -
SMS sender
Select sender - A SMS reminder #2
--Do not send-- v
A SMS reminder #3
--Do not send-- v

@ Checkout sms

x cones
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T Stores @ Test Store (Test Page) : Confirmation & abandoned cart reminder -j/ { Actions \}
D Reset
& Test Store
Messenger Sms Email
Email content
/s B U I = = E =T
A& Email reminder #1
B [=-] <f>
Congratulations {{first_name}}! e et -
Thanks for shopping from our store. You made the right choice. If
you need any information, just leave us a message here.
A Email reminder #2
‘You can see your order history and status clicking here.
--Do not send-- v
Have a nice day :)
{{store_name}} Team
A Email reminder #3
Email sender --Da not send-- v

SMTP: zilanise@xerochat.in v

Email subject @ Checkout email

{{store_name}} | Order Update

X e

>>> And from the right-sided section of the form, You can send up to three reminders through
messenger or sms or email. You can set the time after how many times you want to send the
reminder to the customers.

>>> After set up your reminder message, when a customer adds products into the cart, but

forget to checkout, system will send a reminder through messenger or sms or email according
to your set up.

Messenger Bot User Input & Custom Fields
What is User Input Flow?

With user input flow you can ask a single or series of questions from users inside Messenger.
Once users give any answer, then the next question will be sent if there any.

These answers will be saved in the database & also can be saved as custom fields. Custom fields

@
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can be used as variables in Messenger reply.
What is Variable?

After you have saved a response in Custom Field, you can use it as a variable in your message
reply to the subscriber.

How to use Variable?

To use the variable for Custom Field, write the variable surrounding by # like (#Custom Field#)

E-Commerce Product Review & Comment
Our Messenger bot now comes up with a new E-commerce Product Review & Comment Add-
on. This add-on has the following feature such as:

— Product comment & reply feature,

— Product rating and review feature,

— Messenger Bot notification to store admin on new comment/rating

— Store admin can hide comment/rating

Once you enable e-commerce product review, rating, and comment features, you will have the
same experience as the following examples:
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Product List Product Details
with Review View with Rating
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Rate a Product

¥ Rate item
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Admin
Notification
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Admin Notification

(Comment)

B T =
. & Hotitication
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Admin Notification
CEUE

B Matitication

m— THE s cwre Lk e

w= Duarpeon

Messenger Bot WooCommerce Integration - JSON AP
A complete steps on how to do WooCommerce Integration - JSON APl on Messenger Bot.

IMPORT WC PRODUCTS
Go to Connect WooCommerce APl menu. Put your Consumer key, Consumer Secret, WordPress
Website home URL, and then click "Save & Sync Data"

It will automatically import all your WooCommerce store's product entries as well as related
categories and attributes.
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I @ Connect WoocCommerce API ‘WaocCommerce Integration ¢ Connect WoocCommerce AP I

© WoocCommerce API settings

Consumer key *

Consumer secret *

Website home URL *

B Save & Sync Data

Successfull integration will be listed like below :

@ Store webview & Products

W https:, net

P ck_e4e9983388450801634dB84 1e1a16at
0 oo Te2eB 176723956660 2203 17 9eEfEL

(@ Dec 3,20 12:05

M Delete || [# Update l 1B Copy URL

Clicking the "Store webview" button will bring up store webview page. Clicking the "Products"
button will bring up imported products and the eye icon will show product single page.
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Sobo320f Power filter 5£306 5280
Search
Details
Any category Nature New Image's
e AC 220-240V, 50/60Hz, Power: 5W, F. Max:
s SRS
aguarium food + The Filter Sponge Absorbs Dirt And Clears The
5286 $120 Water

+ Fully Submersible And Ideal For Any Aquarium
Filtration

+ Made Of Premium Materials And Has A

Beautiful Design

545528

Je m'appelle A

a Summer,.. = Buy Now ‘

SOBO 320F

Sobo320f Power filter
$366 5280

AC 220-240V, 50/60Hz, Power: ...

© Export ta Ecom

Thumb Product 1 ri Updated at

auanum food R Dec 3,20 1205

Dac 3,20 1205

Saba320f Pawes filter [ | Dec 3,20 1205

Dec 3, 20 12:05

You can create bot with imported WC products using the webview feature. You can copy URLs
by clicking the "Copy URL" button
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| Copy URL x

Store url Product url

@ Store page

http woocommerce_integration/store

@ Store page - Category : Nature

woocommerce_integration/store category

EXPORT WC PRODUCTS TO ECOMMERCE

From the product list page you can select and export WC products to ECommerce with just one
click. As Ecommerce does not support multiple categories yet, exporting will take only the first
WC category for each category. Also exported products may set the price to Zero due to WC
product variation. You need to edit those products and fix them manually.

%8 Products : 1

E: Export to Ecommerce

Select Ecommerce store

E Export

Google My Business Integration

Location Manager

Business in Multiple Locations
¢ You are able to maintain your business to multiple locations
¢ You are able to maintain multiple business’ information
e You are able to switch between businesses at one click
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In this section,you can manage your multiple business location.There are some list that you can
manage easily using location mamager:

1. Review reply settings

2. Review list

3. Postlist

4. Questions & Ans

%1 Location Information P
% Location list L ©f Review reply settings (’ Options = ;\w
Review reply settings © Add settings
_ ﬂ Shande setuogs -
= Star Action
v Review list
* Change settings 1 e drdr ]
Post list z L & & & ¢ ]
E" Change settings
3 ik
Questions & Ans.
9 Change settings 4 @ 1-11
Location insights
Location and Post Insights
e Each location provides insights for multiple metrics
e Each post provides insight for different locations
#% Location Information T —

o8 Location list - 2 Review reply settings W

ACTIONS
_——— Review reply settings
o i > i
ot Change settings /> New review URL

# Star 2 Location insights

5100 * Review list
Change settings 1 ik
Post list 2 b 8 8 8§
e

Change settings

HEEIEI

Questions & Ans.
(2]
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I 2 Location Insights For " B @ 2020-02-11 = 2020-03-11
Queries Direct @ Queries Indirect @
Queries Direct Queries indirect
70 700
60 600
50 500
40 400
30 300
20 200
10 100
o 0-
Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8 Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8
Queries Chain @ Views Maps @
Queries chain Views maps
Lo 700
35 600
3.0
500
15
400
20
300
L5
200
0 o
15 100
0- 0-
Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8 Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8
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Views Search @ Actions Website @
Views search Actions website
35 10
30 15
25
20
15
10
5
o
Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8
Actions Phone @ Actions Driving Directions @
Views search Actions driving directions
10 20
0.9+ 18
08 16
0.7+ | | 14
06 12
05 10
»
.
0.4 | 08 =
L]
0.3 = 06 =
k)
- -
02| =, 0.4 =
=
L -
0.1+ -—]| 0.2 .
-
o 0 «
Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8 Feb 12 Feb 17 Feb 22 Feb 27 Mar 3
Photos Views Merchant @ Photos Views Customers @
Photos views merchant Photos views customers
i0
08+
06
0.4
0.2
0-O-0-0-0-0-0-C-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0
-02
-0.4
-06—
-08
-10

Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8 Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 3
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Photos Count Merchant @ Photos Count Customers @

Local Post Views Search @ Local Post Actions Call To Action @

Review reply settings
Automatic Review Reply
e Gives a way to reply to a review automatically.
e Custom star based automatic replies to reviews.
e Automatic replies to reviews are editable.
e Unlimited keyword based automatic replies.
e Generic replies to reviews.
e Default review reply for no keyword match
e Star based review report is available

In this section, you can set a predefined review reply template for those who give a review in
your google my business. If you want to reply them to automatically then set a review reply
predefined template. You can also set template star rating categorized like 5 stars and so on,
that is a really cool feature, isn't it? Please follow the instructions below if you want to review

the reply automatically.
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Two Type of reply template available
1. Generic
2. Keyword

1% Location Information

2 Location list L &3 Review reply settings
: Review reply settings
SR Barsbah Change settings
#
Review list
6100, Rajshah +r o
Change settings 1
E" Post list 2z
Change settings

e Questions & Ans.

Change settings

10 ¥

Location Manager

\ Options ~ |

© Add settings

Star Action
K]
=]

(]

1-11

Select a rating and enter review reply text, after then hit the add settings button

If you want to reply them to your business reviewer Keyword wise then select the keyword
instead of generic. You can add keyword more than one to click the add more keyword button
also you can set the "no match" template If there no keyword match in your reviewers' review.
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& Review reply settings

- ™~
Options ™ |
(. vy

Select rating

5 Star v

Reply type

Generic () Keyword

Keyword

Keyword

Reply

@ Add more settings

Message for no match

B Add Settings
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2 Review reply settings ( optiens~ )

i Star Action
—~
1 o)
o
= a
3 o]
4 -]
1-11
10 v

Review List
In this section, you will see all the review list. You can edit review reply and delete it from here.

Note: Review list may take up to few minutes/hours to update & synchronize in review list.
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828 Location Information

% Location list

2

Review reply settings

Change seftings

Review list

Change settings

Post list
Change settings

Questions & Ans.

Change settings

# Review list

Location Manager

Eomaonr
Options o,

nay take upto few minutes/hours to update & synchronize here

© Mar 10, 2020
b & 4
Very effective

Hala, Could you please check your review again?

© Mar11,2020

© Mar9, 2020

ki

Howdy, Thanks for your awesome review gy Team

© Mmars, 2020

hhhik

Hola, Thanks for your awesome review g Team

© Mar 11,2020

© Mars, 2020
L 2.8 8 3
One of the best software company W

danny dan @ mar 8, 2020

Tk

Hala, Looks like you have given the review mistakenly, could you
please check it again? Thanks Team
© mari1,2020
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danny dan
[ Update review rep
I Delete review reply the review mistakenly, could
ke Team
0

Hola, You have given 4 star, can you upgrade it? ;) Thanks

Post List

In this section you will see all the posts that you made through campaigns, even you can see
post analytics.
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8% Location Information

% Location list

8

[* Post list

Review reply settings Search..

Change settings

Review list

Change settings

Post list

Change settings

Questions & Ans.
Change settings

ST E K B

Location Manager

(omons ™)

- Best Multichannel Marketing Application
Platform)

©Feb 24,2020

Cta (ORDER] / Action '.='L.

- Best Multichannel Marketing Application
Platform)

©Feb 16, 2020

Cte (ORDER) / Action URL { Analytics

WooCommerce Abandoned Cart Recovery Plugin

© Jan 19, 2020
Cta (SHOP} / Action URL / Analytics

- Website Health Checker
© zn 19,2020

Cta (SHOP} / Action URL / Analytics

- Master Marketing Software For Facebook
© zn 19, 2020

Cta (SHOP} / Action URL / Anzlytics
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[@ Post list (" options~ )

Post analytics

Local post views search @

Local post views s

Questions & Ans
Question and Answer
e No need for other platforms to answering a customer’s question
e You can interact with your customers via questions & answers
e You can write answers for any questions from a single interface
In this section, you will see the full list of Questions & Ans about your business that people
already made.

Note: Question & answer report may take up to a few minutes/hours to update & synchronize
here.
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19 Location Information Locstion Marager
#% Location list ? XerOne IT @ Questions & Ans. {\' Options ™ 7‘;.
® o : re
Change settings
Search...
* Review list
Change settings Nothing Buttest
What is your streamlined product? @ Jan 18, z020
Post list -]
Change settings ° ’ . ’
Multichannel Marketing Application. ©
e Questions & Ans.
Change settings '
0 2
Nothing Buttest
Does support manual payment? @ Jan 16, 2020
where are you located? @ 1an 18, 2020
' © Mar9, 2020
Nothing Buttest
Hello, Is there any new offer coming soon? @ Jan 16, 2020
ke
. We will inform as soon as possible. @ waro, 2020
' We will inform as soon as we will take any
decision. @ mar9, 2020
Campaigns

e Asingle interface for creating posts

e You're able to create several types of posts

e You're able to schedule posts to be posted later

e You're able to write a single post to different locations
e All posts will be automatically posted onto google

In this section, we will guide you on campaigns Feature. Here you will find all the instructions
on Campaigns management. So Let's start.

1. CTA
2. Event
3. Offer
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& Campaigns

Create CTA, Event, Offer Post
0
| e
@ =

Campaign list >

Call To Action Post
Campaigning Call-To-Action Posts

e You’re able to write several types of CTA posts
¢ You can make your customers a phone call to you

¢ You can get your customers to your products from google search page
¢ You can make your customers buy your products from google search

In this section, you will see how you can create campaigns.

Click Create new post.

= Post campaign list

All posts Location Name Search.. m

# Campaign name Post type Post Title

1 Offer Event B¢ OFFER asdfasdfasdf

2 Offer Event W OFFER asdfasdf

3 EVENT Campaign Bl EVENT We're coming with huge discount
4 CTA Event B Cta Products we've is here

Actions

1

Status

Da
5}

i}

System / Campaigns

Campaign | Post campaign list

Scheduled at

Mar9, 20 16:14

Mar 9, 20 16:08

Mar 8, 20 13:34

Error message

1-4/4


https://messengerbot.app/
https://messengerbot.app/

@

messenger

Put campaign name, select action type, put action URL, put CTA summary, upload an image,
and select location name (multiple select available), You can schedule the campaign now or
later. If you choose to schedule later then you have to enter schedule time and timezone then

hit create campaign button.

© Create Campaign

B Cta & EVENT B OFFER

Campaign name

Test

Action type

BOOK

Action URL:

Summary @

This this test call to action

B Media URL

1).

Lacation Name

E

Posting time @

@ et vow

4 Create Campaign

Event Post
Campaigning Event Posts

SEEEEs— T

G Preview

This this test call to action

BOOK

e You’'re able to write a post that can represent an event

Click Create new post, click event tab, Put campaign name, put post title, put event date range,
put event summary, upload an image and select location name (multiple select available), You
can schedule the campaign now or later. If you choose to schedule later then you have to enter
schedule time and timezone then hit create campaign button.
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© Create Campaign

B Cta & EVENT = OFFER

Campaign name

Test

Paost Title:

This is

Date Range

] 2020-03-11 14:24:.02 To

Summary @

This this event

A Media URL

https:/ fimage_1_1583915012180147.6339685

& Upload

1)
83396856_809911629526637_23504679427

57433344 _o,pg (20

2020-03-31 14:24:11

I

Location Name
[8 B
Posting time @

@ Fost row

« Creste Campaign

Offer Post
Campaigning Offer Posts

X Cancel

G Preview

This this event

VENT/OFFER Posts

e You’re able to make a coupon code for a specific or all products

e You can get your customers to your products from Google search page

Click Create new post, click offer tab, Put campaign name, put coupon code, put redeem URL,
put offer summary, upload an image, and select location name (multiple select available), You
can schedule the campaign now or later. If you choose to schedule later then you have to enter

schedule time and timezone then hit create campaign button.

@

Creste Campaign
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© Create Campaign Campaign | CTA

osts / Create Campaign

B Cta & EVENT /| OFFER G Preview

Campaign name

Test

Coupon Code:

marvelone

Redeem URL:

Summary @

This this marvel movie offer

This this marvel movie offer

REDEEM ONLINE
B Media URL marvelone

https:/ upload image_1_1583915012180147.8339685

&3 Upload

1).
83396856_809911629526637_23504679427
57433344 _o.jpg (205.80

o |

Location Name
(= 'E
Posting time @

@ et row

 Create Campaign X Cancel

Report
If you want to see the campaign report click the analytics button.
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— . . - B N
— Post Campalgn llst @ Create new post Campaign [ Post campaign list
All posts ~ Location Name Search... m

# Campaign name Post type Post Title Actions Status Scheduled at Error message
N
1 Offer Event W OFFER asdfasdfasdf | m ) 20 16:14
N
2 Offer Event W4 OFFER asdfasdf | a | Mar 9, 20 16:08
3 EVENT Campaign Bl EVENT We're coming with huge discount | -] | Mar 9, 20 13:35
4 CTA Event BiCta Products we've is here | -] | Mar 8, 20 13:34
1-4/4
10 v

Campaign report *

Summary: Products we've is here
Post type: Cia
Created at: Mar 9, 2020

Posted to locations: =

Media Manager
Media Manager is such a feature that allows you to represent each and every part of your
business to your customers via PHOTO and VIDEO posts.

e Asingle interface for creating photo or video posts

e You’re able to create as many posts as you want

e You’re able to schedule posts to be posted later

e You’'re able to write a single post to different locations

o All posts will be automatically posted onto google
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= Media Campaigns

category - Location name

Campaign name

Fight Covid

Food

Fastival

ceremony

We are here.

Corona

Media Category

ADDITIONAL

FOOD_AND_DRINK

FOOD_AND_DRINK

INTERIOR

TEAMS

ADDITIONAL

Eearch 3

© Create new media campaign

Media Type

B PHOTO

B PHOTO

EAPHOTO

PHOTO

B PHOTO

B PHOTO

Q search

-
2
=1
-]
o]

ann

[»]

=]

Status

Media Campaigns

Scheduled at

Apr 18,20 14:15

Apr16,2019:35

Apr 16,20 19:31

Apr 16,20 19:28

Apr16,2019:22

Apr 16,20 19:19

To go to the Media Manager interface, click on the Media Manager menu from the left-side
menu bar as follows:

Statistics

1

Accounts

wu Last 30 days published posts(cta/offer/event)

308

1

Unique ...

No. of review reply

0

6.85K

Post pub...

Last 7 days review replies

0

B eemm——

Last 7 days post
published

1.28K

£ Reviews gain based on type

5 star reviews gain

0

4 star reviews gain

0
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Photo or Video Campaign

Creating a photo campaign or video campaign is almost the same process. If you upload an
image, then it will be an image campaign and vice versa. First of all, though it's depends on your
business type, let's see how you can represent each and every part of your business using a
photo or video campaign.

You're able to set a LOGO/PROFILE/COVER photo of your business institution or place.
You're able to represent the INTERIOR/EXTERIOR part of your business to your
customers

You're able to represent PRODUCTS that your business offers to your customers

You're able to show off how your employees are active at work to the world

If you sell consumer products such as food or drink, you can then represent them using
videos or images

If you have a restaurant, you can then represent MENU items to your customers
Otherwise, if you have a HOTEL or MOTEL, you can then represent ROOMs to your
customers

If you have a business where team-work is very much important, you can then represent
TEAMSs to your customers

If you have a business where common-area is important to represent, you can then do
that too

You're also able to represent ADDITIONAL information or whatever, using images and
videos

To create PHOTO or VIDEO campaign, please click on the button named Create new media
campaign as follows:
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EE Media campaigns oCreate new media campaign Media campaigns

Select category ~ Location name ~ Search...
# Campaign name Media category Media type Actions Status Scheduled at

Mo data available in table

Showing 0 to 0 of O entries
10 v

English  v1.0

Next up, you need to fill in some fields with proper values. See the following screenshot:
Be careful of the following error! Upload an image or video that is quite related to your
business. Otherwise, the campaign will not be published on GMB.

Note: Stay away from Request contains an invalid argument error.
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o Create media Campaign Media list / Create media campaign

© Create media campaign G Preview

Campaign name

Interior Campaign

Media category

INTERIOR v

Media description

This campaign describes the interior part/placefinstitution of your business. ©

B Media upload

& Upload

1). Screencast from 11-07-2019 04:30:19
PM.webm (1.06 MB)

L @Deet

Location name

> _l

Posting time @

(:) Post now

A Create media campaign X Cancel

Once you've completed all the fields, then click on the button below named Create Media
Campaign to create a campaign.
At the moment, you will be redirected to the Media Manager interface. You will see there the

@
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campaign you created earlier as below:

= Media campaiors

Media campaigns

Select category - Location name =
# Campaign name Media category Actions Status Scheduled at
i Interior Campaign INTERIOR | = ‘ X Pending Jun 7,20 15:29
1-11
10 v

= Mediscampsigns

Select category ~ Location name -
# Campaign name Media category
1 Interior Campaign INTERIOR
10 v

Actions

Previous Next

English v1.0

Notice the red-marked arrow in the following screenshot. This tells you that the campaign is in
pending status and has not yet been posted to GMB.

Media campaigns

i Choose date

Status Scheduled at
X Pending Jun 7,20 1529

1-11

Previous MNext

English v1.0
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The Pending status will be changed to Completed when the campaign has been posted to GMB.
Look at the following screenshot:

EE Media campaigns © Create new media campaign Media campaigns
Select category ~ Location name Search...

# Campaign name Media category Media type Actions Status Scheduled at
i Interior Campaign INTERIOR WVIDEC | = ‘ @ Completed Jun 7,20 15:29

1-11
10 v

ious Mext

English 1.0

Now it's time to spend some time on a specific campaign. So what are the options available on
a specific campaign? Look at the following screenshot:

EE Media Campaigns © Create new media campaign Media Campaigns

Campaign report Edit campaign

Select category ~ Location name Search... @ Choose date

# Campaign name Media Category Media Type Actions Status, Scheduled at
hl
TN v TN
1 Fight Covid ADDITIONAL BEIPHOTO n @ | & | @) Apr 18,20 14:15
RN M
2 Food FOOD_AND_DRINK B3 PHOTO | = | & Co ApMG, 20 19:35
Actions button Delete campaign
3 Fastival FOOD_AND_DRINK B3 PHOTO | | @C Apr 16,20 19:31
4 ceremany INTERIOR B PHOTO | = | &C Apr 16,20 19:28
5 We are here. TEAMS B PHOTO | = | &C Apr 16,20 19:22

@


https://messengerbot.app/
https://messengerbot.app/

@

messenger

First, we will see how a campaign looks when it has been posted successfully to GMB. There is a
button called Campaign report there. Click on the button. It will pop up a modal. It looks like
the screenshot below:

Image Campaign
= vy

Media category ® FHOTO
We are celebrating.

Posted to locations

Photo campaign

X Close

Video Campaign

Media category ® VIDED

Test description

Posted to locations

el \

List of locations where this campaign has been posted
X Close

@
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If you want to see the posted campaign on GMB, then click on the button. It will take you there.
You will see some campaigns' status Completed on Messenger Bot system but red-marked on
campaign report modal. This happens when GMB system detects that the PHOTO or VIDEO
you posted is not relevant to your business. Look at the following screenshot:

Media category & PHOTO

‘We are having dinner.

Posted to locations

\ Failed campaign

X Close

Failed Campaign

You will see some campaigns' status Completed on Messenger Bot system but badges with red
mark below the Posted to locations on campaign report modal. This happens when GMB
system detects that the PHOTO or VIDEO you posted is not relevant to your business. Look at
the following screenshot:

Media category & PHOTO

‘We are having dinner.

Posted to locations

\ Failed campaign

X Close
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Review Replies
In this section you will see all review replies here

EE REVieW report Campaign [ Review report
AllStars = Location Name + Search..
Photo  Name Star Comment Reply Actions L(::r::n Replied at Error

I
. #h ey effective ol s e o E\ Mar 11,20 11:46
review once again?
i | am very happy with their
. i products. They really make Testing generic reply! l & Mar 10, 20 13:34
b awesome software.
i
. ik Thanks for your feedback. a8 Mar 6, 20 15:16
W
. :: Hola, Tha;::;or your awesome review gy E Mar 11, 20 12:42
*
ok One of the best software Hello, Thanks for your awesome review
ik ) i a Mar 11, 20 12:42
& company Y ) Team
ad Hola, Looks like you have given the review
. & mistakenly, could you please check it l & Mar 11, 20 12:42
again? Thanks Team
i Best Software Company in Hola, You have given 4 star, can you )
. i Rajshahi. upgrade it? ;) Thanks Team a MG 200047
i ’ | .
Hola, Could you pl heck \ iew
. Ini Very effective a;;;" ould you please check your review E Mar 11, 20 12:42
* B
. :: I;gwdv,Tnaﬂ_llf;f:r YOUr aWesome review a Mar 11, 20 12:42

1-9/9

10 v
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EE REVieW I'EpOI't Campaign / Review report ‘

All Stars « Location Name ~ Search... m

£ Star Comment Reply Actions I Replied at Error
All Stars Name

5 Star Z #d  Veryeffective Herwrdly Cotdd you plecseihetiyyoue E] Mar 11, 20 11:46
i review once again?
4.5t N i | am very happy with their
i & 4 products. They really make Testing generic reply! E] Mar 10, 20 13:34
3 Star b awesome software.
s Sl | %
. i Thanks for your feedback. E] Mar 6, 20 15:16
w
. :: Hola, Thanks for your awesome review Mar 11, 20 12:42
) Team
w
i One of the best software Hello, Thanks for your awesome review
. i . Mar 11,20 12:42
* company Y ) Team

You can review reply Manually, click red marked reply button

EE Review re port Campaign [ Review report
All Stars - Location Name « Search... m
Photo  Name Star Comment Reply Actions L:C:r::" Replied at Error
Miraz e Very effective Hnwdy Could yo_u please check your 1:46
Ronok review once again?
*k | am very happy with their
Nothing . .
Buttest i products. They really make Testing generic reply! Mar 10, 20 13:34
w awesome software.
Ayesha *k
‘ ik Thanks for your feedback. Mar 6, 20 15:16
Sultana
*
Julfikar :: Hola, Thanks for your awesome review Mar 11, 20 12:42
Shaon ) Team
w
Toufik bndnd One of the best software Hello, Thanks for your awesome review
*k : Y Mar 11,20 12:42
hasan * company Y ) Team
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Reply to review

Reply message @

Reply now

Google Sheet Integration with Messenger Bot
Our Messenger Bot is now with Google Sheet. In using this it gets the subscriber information
data from those subscribed to the bot.

Here you will learn how to integrate Google Sheet with your store page. First, go to the main
menu bar on the left and click Google Sheet. You can select now what page you want to
integrate with your google sheet and click "Continue" for the next step
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messenger

DASHBOARD
SUPPORT DESK

IMPORT ACCOUNT

H Google Shests Integrations

FLOW BUILDER

GOOGLE SHEET IIIII
]

FACEBOOK INTEREST
[+}
EXPLORER

ADMINISTRATION

@ Google API
messenger

DASHHOARD.

SUPPORT DESK

IMPORT ACCOUNT

FLOW BUILDER

GOOGLE SHEET

ADMINISTRATION

[E] srsrem

PTION

(@) vcemince

TUTORIALS

A Continue
i Tvomas

GUIDED TUTORIALS

Now you can choose whatever template depends on your need but here in our demo.
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@ ( \ G Google API
messenger =

DASHEDARD
IMPORT ACCOUNT

FLOW BUILDER

.
TUTORIALS
1

COMMENT FEATURE

After selecting your desire template, the next thing that will show below is the user input data.
Choose the data and click "Copy URL & Start" button.

2. Download template

Q, Facesook wreresT

EXPLORER
Copy URL & Start

ADMINISTRATION
B Fite Make & copy

B svsin

=  susscremon

@ MARKETPLACE

TUTORIALS

English ~
2 wroras

Then it will be directed to your Google Sheet. Click on the file then make a copy then click ok to
make a copy of the file.

Google Sheet Integration &% & & m o
File Edit View Data Tools Help

& Share ] ~

New E " K
1 Open ctri+0
2 Make a copy ‘l
2 Email
5 +
Download
Make available offline
i
# Add shorteut to Drive
20
o Document details
;_. & Print Ctrl+P
= Database - 2
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Click on the cell and paste your copied URL, you can right-click it and select paste.

= X3 0

Copy of Google Sheet Integration  +r &

File Edit View Insert Format Data Tools Add-ons Help ScriptCenter Menu Lasteditw ds ago
- o T O100% v § % 0 00 123> Defaltiai. + 12 v B I & A & H SE-t-t-Yy o@E@E Y I A B
A E E G H 4 K
[ e [ vave s coov B ox | I

2 Paste URL here 1 (]
.

5 +
"
4
20
21
2
3
=

+ = Database - [+] ?

Now, press enter to begin exporting data from messenger bot. That's it your data is exported to

google spreadsheet!
Copy of Google Sheet Integration 1 & & =] o

File Edit View Insert Formal Data Tools Add-ons Help ScriptCenter Menu Lastedit was seconds ago

-~ P $ % .0 .09 123+ + 11 - BI&SA &H R R TR BAEY~-Z- ol -
A ] r s H i 3
=Google_Sheet_Integration(*https: //start messengerbot . app/google_api/get_all subscriber?x=1038884381490698y=212132-0e491 2ddaal dce2ac183ec7eScecabee ™, ** , *nolnherit, noTruncate”)|

¢

+ = Database ~ 2

How To Collect Email Address/Leads Inside Facebook Messenger with Messenger Bot
Gathering user data is general practice in modern websites and applications. For business, it is
very important to collect the user’s data or leads. Collecting proper information and using it
cleverly can give associations an edge over competitors and increase the impact of limited
resources.

@
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You can collect user's data or leads in 3 ways by using the Messenger Bot inside Facebook
Messenger with Messenger bot. We will look into all the options we can use to collect user’s
data using Messenger Bot.

Quick Reply:

Quick replies are prior formatted answers you set up and then insert into a direct message to
avoid having to type the same answer time and time again to different people. You can also use
quick reply to collect users email, phone. | will explain how you can do that by using Messenger

Bot. Quick Reply in Messenger, will just look like the below image:

¥
@ Best Kitchen ~

11:15 AM

- X

Get Started

Thank you for
contacting us. Please
send us your email
address. we will get
back to you as soon as

@ possible.

ranzu4@gmail.com

4

CLUe®e T

3

O 1k

From the dashboard of Messenger Bot go to Messenger Bot > Bot Settings

@  Import Account

& System

£ Subscription

B Comment Automation

®  Comment Automation

B Subscriber Manager

>

i@ Messenger Bot

Bot settings

Actions > \

& Meassenger Bot

4 Broadcasting

Ecommerce store

\ Click on Actions

OTN post-back manager @
Actions »

Messenger engagement

Messenger Bot

Post-back manager

Actions >

Whitelisted domains

Actions >

Saved templates

Now select your Facebook page for which you want to create a quick reply. By default, Bot

@
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Reply Settings is selected. Click on Add bot reply.

o Q13 Bot settings Messenger Bat | Bot settings
Select Facebook Page
O Click to add a bot reply
: ; gt e A s )
B Pages Kl Best Kitchen # Bot reply settings ( @ variables ) (_options~ )
N
=
Q Bot reply settings Search...
g Change settings
St Bot name Keywords Status Actions
Q Get started settings
¢ i
£ Change settings 1 Quick reply contact, get in touc... O Live (&)
B
.. Galaxy Fashion Ve
General settings 2 User Input flow visit O Live (&)
@ : o 9 ; =
Change settings ~
3 Web view user information email, phone O Live | & \
A
B Action button settings
@ [ 1-373

Change settings ~ |

u Persistent menu settings : LS n

Chanae settinas

Give a bot name, write keywords for which this bot reply will trigger. Then select reply type to
“Quick Reply” from the drop-down list. Write your message on the Message box, after that
select the “Button Type” to User-email address, for email and user phone number to collect
phone number. Don’t type anything on “Button Text”, it’s already disabled for Quick Reply.
Then click Submit to save the reply.
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Q% Bot settings

o
‘Write your bot name here

& Pages Kl Best Kitchen

=
. Best Kitchen Bot reply settings
S ? 104463931465 Change settings
o Get started settings

n Change settings

» Galaxy Fashion
© Q General settings

Change settings

E . &? Action button settings

Change settings ™

ﬂ Persistent menu settings

Change settings

Sequence message
6 settings
Change settings ~

ag

A% subscribers ol [i‘(»srro:: o]

Web View:

We can also collect user’s data like email or phone number using a web view form. Clients will

Messenger Bot / Bot settings

Write your keywords here
% Bot reply settings ( © variables )\ ( Option

Please provide your keywords in comma
eparated

Quick Reply
Hi, Hello, Hey

Click to change the reply type

Reply 1 \
Select reply type Quick reply |

Typing on display Enable Delay in reply ) Sec

Please provide your reply message @ & Firstname | & Last name

©
Thank you for contacting us, please provide your email address. We will get =/
back to you as soon as possible.

Button text Button type

User e-mail add v

Select the button type © Add more reply

\

Click to save the reply

English =

see a web view form to enter their email or phone number.

@ Best Kitchen v - X

send us your email -
address. we will get
back to you as soon

o ible.
& as possible. @

Please send us your
email or phone
number. We will
back to you as soon
as possible.

Email
. Phone
@ o-
CQL®D » O W

@ Best Kitchen X

What is your email?

Email

o submit
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The process of creating a “web view form” for the user’s email or phone number is almost the
same as the Quick reply, just change the “Select reply type” to Text with buttons instead of
Quick reply. And then select the Button type to User’s email and give a name for the button on
the Button Text field. You can also select User’s phone to collect a phone number and a user’s
location by selecting the User’s location as the Button type. Click on Submit to save the Reply
template.

&3 Bot settings Messenger Bot | Bol settings

Give 4 name to the bot Keywords to trigger web view bot

» ) — -

& Pages Kl Best Kitchen % Bot reply settings nj\ © variables ) nj\ Options = ).

=
. Bot rep: . Bothame Please providelyour keywords in comma

F""J Best Kitchen Q reply settings separated

= 4 104463931465638 Change settings Web view
Contact, getin touch, information
@ o Get started settings
 f] Change settings Reply 1
.. Galaxy Fashion
w ¢ General settings | Select reply type Text with buttons
Change settings N B .
Typing on display Enable Delay in reply ] = Sec

B . ction button settings Please provide your reply message @ & First name : & Last name

Change settings ~
Please send us your email or phone number. We will back to you as soon as

u Change it to Text with buttons possible.

Persistent menu settings Type a message here in this box
Change settings

Sequence message Button text Button type
é settings
Email User's email ~
Tl Change settings ~
Button text Button type
(a4 [;:Suhscribers ol [-ﬁ Errors o]
Phone User's phone + ®

a
Click to add more button /
© Add more reply

— Click to save

English ~

User Input Flow and Custom Field:
(Needs User Input & Custom Fields : A Messenger Bot Add-on)

Other than Quick Reply and web view there is a fantastic and powerful way to collect lead or
user’s data, that is User Input Flow and Custom Field. It’s a special add-on of Messenger Bot to
collect user’s data. Besides the user’s phone and email, it can collect any kind of user data in
text, number, and date-time format. It can collect Full name, age, image, audio, video, and so

@
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on. We can also create Custom fields other than a system-defined field to collect user’s data
and use them as a variable.

We can collect user’s data and use them in real-time, for example, collect user’s name and then
call them by their name instantly. When you will use User Input Flow and Custom Field to
collect data, users will feel like they are talking to a human while It’s nothing but a Bot.

Now, we will see how to create a User Input Flow and Custom Field. First, you need to get the
add-on and install it with Messenger Bot.

Now go to Messenger Bot > User Input Flow & Custom Field and click on Actions then Click on
User input flow campaign
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@ Messenger Bot s e

Y Dashboard
&  Import Account

Bot settings Post-back manager

ADMINISTRATION Qﬂ Bot reply, persistent menu, sequence message == Postback ID & postba

B system > ﬂ b Actions >

Actions >
£ Subscription >

OTN post-back manager @ Whitelisted domains

B Comment Automation >

@  Comment Automation » Actions ¥ o

Actions >
B Subscriber Manager
& Maccager Bt | Messenger engagement Saved templates
4 Broadcasting e a
Actions >
Actions >
®  Ecommerce store
POSTING FEATURE JSON API Connector Webform builder
11 ~
[®  Social Posting ' B . o E
Actions > Actions >
Q  Search Tools
User input flow & custom fields Email auto responder
— h o Actions »
/Actmns >
TOOLS
/ User input flow campaign
. i Custom fields it
Click on Actions Loy o
Adions ¥ Click on User input flow campaign

English =

When you click on User input flow campaign, the Flow Campaign list interface will appear. At
the top left corner, you can see a button named New Flow, click on this button to create a new
User Input Flow. An interface to create a new user input flow will appear.
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H Flow campaign list m User input flow & custom fields / Flow campaign list

o Dashboard \
it Ac Search... Search N
&  Import Account Click on New flow

TRATION
# Flow name t Page name Action

& System >
No data available in table

£ Subscription > i
Showing 0 te 0 of 0 entries

B Comment Automation »

®  Comment Automation »

B Subscriber Manager

English ~
@  Messenger Bot

Give the campaign a name and choose the Facebook page for which you want to create the
User Input Flow. We can create 2 types of user input flow, one is Free keyboard input, and the
other one is Multiple choice. You can find these options on the right side of the interface. Under
Free Keyboard input we have Email, Phone, Text, Number, URL, File, Image, Video, Date, Time,
and Datetime. Just click on them to create your desired flow. You can add as many questions as
you want.
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o Create user input flow Flow campaigns | Create user input flow
®  Dashboard
@&  Import Account . .
Give a name to campaign Choose Facebook page + Variables
A TRATIOH
B sy N Campaign name / Choose a page \
| Collect User Email | | Best Kitchen [Kamrul Hasan Ranzu] " |
£ Subscription >
User input flow start © Free keyboard input
 £] Comment Automation » Please provide your email address, we will get back to you. o l—— = J A
+ Email =+ Phone + Text
©@  Comment Automation » Free keyboard input —
= & &
=+ Number + Url +File
ESSENGER TOOLS Write the Question here
&= L] &
B Subscriber Manager + Image + Video + Date
Select final reply template
@ Messenger Bot ° = v

Final Reply [Final Reply] - + Time =+ Datetime
( Add) FRefresh
4 Broadcasting & ﬁ © Multiple choice

Select a reply template from drop down list

Click to add a new reply template
Ecommerce store m X Cancel

Click to save the Flow

o

Social Posting

English =

You can also create a cusom field to store user's data, but this is optional because to store
Email; there is already a system defined field. To create custom fields, go to Messenger Bot >
User Input Flow & Custom field > Actions >Custom field, an Interface to create Custom field
will appear. Click on New Custom Filed to create a new custom field, a pop up form will appear,
give a custom field name and select a reply type from drop down list. Then click the save button
to save the New Custom Field.
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¢  Dashboard

&  Import Account Search...

‘) Custom field list PP MU = Click here to create a custom field Userinput flow & custom fields / Custom field list

# Name t Reply type Created time Action

System >
No data available in table

£ Subscription > i
Showing 0 te 0 of 0 entries

B Comment Automation »

®  Comment Automation »

B Subscriber Manager
English ~
@  Messenger Bot

Custom field creation:

) Add custom field X

Give a name for custom field
@ Custom field namel/

Email Address

B Reply type

Email v

Click to change reply type

There is a settings button with every question you create for the flow, click on settings to define
where the data should be saved. There are two options to save user’s data, one is System Field
and the other one is Custom field. You can also assign to a messenger sequence or email/phone
sequence. There is also a skip button to skip the question for your user. You can as well remove
the questions from this setting.
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Please provide your email address, we will get Reply type © Free keyboard input

I messenger Free keyboard input Email - | P | |

Attach email quick-reply

Save to custom field
¢  Dashboard

| Email Address v |

&  Import Account
Save to system field

MISTRATION | Email v |

Assign to labels

System >
@ Multiple choice
£ Subscription >
Assign to a messenger sequence
No sequence campaign foundr
B Comment Automation » Assign to a email/phone sequence

Assign to messenger or email sequence
) No sequence campaign foundr
@  Comment Automation »

Skip button text

Put your skip butten text here

= You can also remove the question

B Subscriber Manager

@  Messenger Bot

Finally, select a final reply template when you are done with questions. You can create a new
Final reply template by clicking on the Add button. When you are done with all the questions
for your flow, click on the Submit button to save the campaign

Now we need to Integrate this User Input Flow to a Messenger Bot. Go to Messenger Bot > Bot
Settings. Select your Facebook page and add a bot reply. Give the bot a name, put keywords to
trigger the bot. Then select the Reply type to “User Input Flow”, from the drop-down list and
next select the Flow campaign you just created.

o Q% Bot settings Messenger St / Bt settings
o Bot Name Write keywords here
; ’ e ~N e N

B Pages Kl Best Kitchen % Bot reply settings L\ © variables /\ 1\ Options ~ /\

a8
Q Bot reply settings BotWgme Please provide ygur keywords in comma

g-‘- Change settings | ‘ I | |

@ ® Get started settings
] Change settings Reply 1

Select reply type  User input flow H

Galaxy Fashion
© L ¢ General settings

Change settings

Change it to User input flow Change settings

@
. Persistent menu settings
= <+ Click to save
Change settings A submit <

Select the flow Campaign

Please select a flow campaign

| Please select a flow campaign.

Action button settings

Sequence message

settings
= Change settings ™
[ [;:sm:scmbers o] Ii'l'Enms ol

@
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How To Create A Sales Funnel In Messenger With Messenger Bot

Have you ever considered creating a sales funnel? Think it’s complicated and overwhelming?
Don’t know where to begin? As an entrepreneur, you realize marketing's importance: In the
absence of marketing, your business would ultimately fail due to the lack of new customers.
Therefore, if you haven't already put time and effort into this task, now is the time to start; and
one easy way to start is the utilization of Messenger Bot as a sales funnel.

What is a sales funnel?
A sales funnel is the marketing term for the voyage potential client goes through on the way to
buy. There are different steps to a sales funnel, commonly known as the top, middle, and
bottom of the funnel, even though these steps may vary depending on a business's sales model.
A typical sales funnel has 4 stages:

1. Awareness

2. Interest
3. Decision
4, Action

These four stages represent your prospective customer’s mindset. A sales funnel is started by
marketing activities that generate awareness and build demand for a product or service, such
as social media posts, paid ads, blogging on relevant topics for your target audience, ad
retargeting, or SEO. At this stage, the prospects are in huge amounts.

Moving a customer through the funnel is carefully designed to raise consciousness and inform
the customer on the benefits of your products to move them toward making a buying decision.

Over time, customers go down through the sales funnel, from primary contact to final purchase
— as they learn more about your product and get interested in your product and make the final

decision to purchase it. When they become your customer, you may send them more offers on

your other products that may or may not related to that particular product.
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Awareness

Interest

Decision

Action

Creating a Sales Funnel using Messenger Bot:
In this article i am going to describe the features which will need two more add-ons for
Messenger Bot.

1. Email & SMS Sequence Campaigner Add-on

2. Messenger Bot User Input & Custom Fields Add-on

Collect Leads/Email:

The first thing you need to do is collect leads. When a customer comes to your Facebook
Messenger, you need to collect their email or phone number. To do that, you can create a lead
magnet. What is a lead magnet? You can offer a free eBook or anything related to your product
as a gift to collect their email or phone. In this case, the eBook is the lead magnet. Now you
have leads instead of prospects. They are moving through your sales funnel.

There are three ways in Messenger Bot to collect leads, you can use Quick Reply, Web View,
and User Input Flow & custom field (A Messenger Bot Add-on).
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@ Please send us your best email to recieves updat Reply type © Free keyboard input
messenger Free keyboard input I Email v =) o A
=+ Email + Phone =+ Text

Attach email quick-reply

s Save to custom field = & &
+ Number +url + File
Please select v
&  Import Account =] [ 1] &
£ A e + Image + Video + Date
Email v
| | (4 =
System s Assign to labels +Time + Datetime
@ Multiple choice
& Subscripti >
Assign to a messenger sequence
| Test campaign v |
B Comment Automation » Assign to a email/phone sequence Assign to email/phone and
Messenger Sequence
Free ebook [email] v
niT Automation »

Skip button text

Skip the guestion

X Remove this question

Example of Lead Magnet: (in the image below)

a P
é‘g Best Kitchen v - X

Thank you for

contacting us. Please

send us your latest

email, to receive our

free eBook on "60

Dinner Recipe to cook
@ in 30 Minutes"

QL® D h .O 1k

Add Email sender and SMS sender API to send Email and SMS:
Before we create the sales funnel, we need to add the Email/SMS sender API, we will see how
to add Email sender APl or SMTP server.

To add an Email sender APl or SMTP Server go to Broadcasting>Email API settings >Actions
| have added an SMTP API here, you can add Madrill, Sendgrid, and Mailgun API too. Please
follow the screenshots for the step-by-step process to add an SMTP or email sender API.
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System >
£ Subscript > Email API Email Email
settings campaign templates
R 1 : -
= ' [ 1 |
B Comment Automation > ' : u ——
€ Comment futomation > Actions > Actions > Actions >
TOoOLS
¥ SMTPAPI Click on Actions and then click on SMTP API
B  Subscriber Manager
4 Smslemail ¢ ¥ Menanlaf ner (external contacts) Broadcasting

M nger Bot m -
o eeseng ° ¥ Sendgrid api

4  Broadcasting | ¥ Mailgun API

N

Sequence campaign

Ecommerce store -
Actions »

[ Social Post

ng

¥ SMTP APl PCEEEDUN g——— Click to add new SMTP Broadcasting / SMTP API
B Comment Automation > S
@ Comment Automation >
# Email SMTP host SMTP username it e e Status Actions
password port type
_ S, FUN
B Subscriber Manager 1 465 ssl [ o] 4 ) (@)
i -
@  Messenger Bot 1-y1
10 v
4 Broadcasting Password Blurred for security n
™  Ecommerce store
English =

[ Social Posting

Now that we have set up the SMTP API, Messenger Bot can handle the rest to send follow up
emails. We just need to set the default API’s for Email and SMS sequence campaign.

Go to Messenger Bot > Bot Settings, select you Facebook page and then go to General Settings
In the right side under “SMS sequence integration” and “Email sequence integration” choose
the API’s you want to use for the Sequence campaign.
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ssenger Bot / Bot settings

£} Bot settings
&  Dashboard

& Import Account

Cove (om0
& Pages B Best Kitchen % General settings (@ veriebtes ) ((options~ )

ADMINISTRAT

Bot reply settings Mark as seen status

& system > aiei0s
10446393146 Change settings Disabled v
& Subscription >
a ® Get started settings Chat with human email
Change settings
A > .
B Comment Automation . General settings
Reply if no match found
Change settings
@ Comment Automation >
Add Mailchimp A
. action button @  Mailchimp integration Add Mailchimp API
MEssE &y  settings Send collected email from quick reply to your Mailchimp account list. Page

name will be added as tag name in your Mailchimp list

Change settings ~

B Subscriber Manager

Setect Mailchim st D Apilog
Messenger Bot Persistent menu

= settings

4 Broadcasting Change settings .
= Sendinblue integration Ad Sendinblue API
R Sequence message Select Sendinblue list where email will be sent when user signup.

) settings Select Sendinblue list D Api log

8  Ecommerce store Change settings ~

@ ActiveCampaign integration Add ActiveCampaian API

Select ActiveCampaign list where email will be sent when user signup.

Select ActiveCampaign st D apilog

Q  Search Tools

@  Mautic integration Add mauic spi

nnort desk Select mautic list where email will be sent when user signup. page name will
MBPOTECES be added as tag name in your mautic list.

Select mautic list D Apilog

@ Acelle integration A scele api

Select acelle list where email will be sent when user signup,

Select acelle list D Apilog

@ SMS integration Acd S11S API

Send automated sms to users who provide phone number through quick reply.

Select sms AP D Api log

SMS reply message &Firstname | & Lastname

@ Email integration Acc email api

Send automated email to users who provide email address through quick reply.

Select email api D Api log
Select API <
Email reply message & Firstname | & Lastname

Email subject

Sms sequence integration

Set sms sequence campaign for users, who provide phone number address
through quick reply or post-back button.

Select sms APl

clickatell-platform v

Select sequence campaign Refrezn i

Select the SMS API v

Email sequence integration

Set email sequence campaign for users, who provide email address through
quick reply or post-back button.

Select email api

SMTP: @ v

Select sequence campaign Refrezn i

Select the Email sender API

LR €——— Click to save

English
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Assign leads to Email, SMS, Messenger Sequence:

The most effective sales funnel could be created by using the “User Input Flow & Custom Field”
(A Messenger Bot Add-on). Also, you must need another add-on of Messenger Bot named
“Email/SMS sequence campaigner”. We will create an Email or SMS Sequence first and then
assign the sequence to leads (Email and Phone). Please follow the septs below to create a
successful sales funnel.

Step-1 (Creating Email/SMS Sequence):
Go to Messenger Bot > Bot Settings

a 5 >
£ suw > -] Messenger Bot Messenger Bot
B Comment Automation » Bot settings Post-back manager
omment Automation > Qﬁ : - .-
e ctions >

Actions >\
B  Subscriber Manage \
&  Messenger Bot | Click on Actions o )

OTN post-back manager @ Whitelisted domains

<4  Broadcasting . . - o
) (|

Ecommerce store

Messenger engagement Saved templates
[ g Carial Dartinng H -

When you click on Actions under the Bot setting, the Bot Settings interface will appear. Select
your Facebook Page and then go to Sequence Message Setting and click on Change settings, a
drop-down menu will appear with Messenger sequence settings and SMS/email sequence
settings. Click on SMS/email sequence settings to create an SMS/email sequence.
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e 3 .
¢§ Bot settings Select Facebook Page from here

= Pages

Ki Best Kitchen % Bot reply settings © variables
L N

Bot reply settings Search...

Change settings

st Bot name Keywords

o Get started settings

Change settings 1 doctor doctor
0 General settings 2 Quick Reply contact

Change settings

3 Web view hi

&f] Action button settings

Change settings ~ 10 v

Persistent menu settings

Sequence message settings

Change settings ¥
Click on Change scttings
& Messenger sequence settings

= Sms/email sequence settings

Click here to create a Sms/email sequence

senger Bot / Bot settings

Options ~

S
Status Actions
© Live @
O Live @I
=

Otive <9

1-33

English ™
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In the same window, on the right side, the SMS/email sequence interface will appear. Click on
the Add sequence button.

o 23 Bot settings Messenger Bot / Bot settings
Click to create a new sequence
F = Sms/email sequence — e -
=pages BiBestitchen ( ©variables ) ( optiens~ )
= settings E / . J
Best Kitchen Bot reply settings
. : -,
= 104463931465638 Change settings Campaign will be applied to those subscribers have email & phork number.
li Change settings
. st Name Last sent Campaign type Engagement campaign Actions
General settings
a Change settings Mo data available in table
Showing 0 to 0 of 0 entries
B @ Action button settings 10 v
Change settings ~
E — Persistent menu settings
= Change settings
0 Sequence message settings
Change setti! =
- )
ol
s [Hsm:mi‘aer: QJ [;iEHurc o]
English ~

Give a name for the Campaign, then select the type of Sequence from Email / SMS, then
Sequence time, we can create two types of sequence, one is 24 hours and the other one is
Daily. Here | have selected Daily because | will create a sequence campaign that will last for few
days, you can also create a campaign for 24 hours, sending different emails or SMS on the same
day within the 24 Hours.

You can also change the starting and closing time. Select your time zone. Then select the email
template from the dropdown list for days you want to send an email. You can add new
template and add more days to the campaign.
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On the first day of the email sequence, | will send an email with the eBook | promised to
giveaway for free. So, | will create my first email sequence with a greeting for being on my
subscriber's list and send them the free eBook on “60 Dinner Recipe to cook in 30 minutes”

&% Bot settings Méisdinger Bok | Bitsettings
i & Sms/email sequence - -~ - -
i Fages BiBestKitchen ( @ variables ) ( options~ )
= settings ~ = ~ A
Best Kitchen ®, Bot reply settings e SR
- 104463931465638 - Change settings
Free ebook
o Get started settings
[ §] Change settings Sequence type
¢ General settings
Change settings
@® Sequence time
H {b Action button settings
Change settings ~
E 24 hour Daily
— Persistent menu settings
= Change settings Starting time @ Closing time @
z 00:00 23:59
0 Sequence message settings
Change setti! =
- e )
-l Time zone
(GMT+6:00) Asia/Dhaka (Bangladesh Time} -
L," [Hsun:mner: e] [ﬁ Errors ol
iiDay-1 Free eBook [email] - a
--- Do not send message --- - s
i Day-3 Sending to eCommerce site [email] 5]

IOAucl mare day] [ewmve last navl @

Click to add new Email Template

English =

Click on the (+) Add new template to create an email template, and then set it for the email
sequence.
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© Add template X

Template name

Free ebook

Subject

"60 dinner recipe you can cook in 30 minutes" Free download

Content
g B U - Nunito ¥ A -~ = = =~
B D [a] L <f= - o A
Hello,

Here is the free ebook | promised. Feel free to download the ebook.

Thank you.

Email body

B save A (Click to save X Cancel

On Day-1 of the sequence | will add the first email template (Email with the free eBook). For
Day-2 | will not send any email, and on Day-3 | will set my second email (sending to the sales

page), finally save the campaign. You can add more days to send more emails to the sequence if
you want to.
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©F Bot settings

4
= Pages
=2
gy Best Kitchen
W7y
3-. g ; 104463931465638
)
 {]

0

(a4

Ki Best Kitchen

Messenger Bot { Bot settings

Give campaign a name

& Sms/email sequence — o =

/ \ / 5 A
( @ variables ) ( options~ )
N~ o . ~

settings

Bot reply settings

Campaign name

Change settings
I Free ebock

Get started settings

]

Change settings Sequence type

Sms

General settings

Ead

Change settings Select sequence type

@® Sequence time

24 hour

Change settings Starting time @ Closing time @

Action button settings

&

Change settings ~

Persistent menu settings

G 00:00 23:69
Sequence message settings

é

Change settings ~

Time zone

(GMT+6:00) Asia/Dhaka (Bangladesh Time) v

il Day-1 I Free eBook [email]

[Bonr @) [Ree: @)

(&)

i Day-2 --- Do not send message --- - <
Select Time Zone
i Day-3 | Sending to eCommerce site [email] | s

| © Add more day ] l © Remove last day I @

Click to add more days for the Cﬂlllpﬂig-ll/ /

Click to add new Email Template

 Create Campaign ——

Click to save the campaign

English ™

You can create different SMS/email sequences for a different group of leads, and assign them

accordingly.

You can also create a Messenger sequence, but Facebook Messenger allows you to send a
promotional message only within 24 Hours of the subscription.

Step-2 (Assign the Sequence while creating User Input Flow):
To create a User Input Flow, go to Messenger Bot > User Input Flow & Custom Field and click

on Actions then Click on User input flow campaign

@
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E
messenger .o

@ Messenger Bot s e

Y Dashboard
&  Import Account

Bot settings Post-back manager

ADMINISTRATION Qﬂ Bot reply, persistent menu, sequence message == Postback ID & postba

B system > ﬂ b Actions >

Actions >
£ Subscription >

OTN post-back manager @ Whitelisted domains

B Comment Automation >

@  Comment Automation » Actions ¥ o

Actions >
B Subscriber Manager
& Maccager Bt | Messenger engagement Saved templates
4 Broadcasting e a
Actions >
Actions >
®  Ecommerce store
POSTING FEATURE JSON API Connector Webform builder
11 ~
[®  Social Posting ' ) S . o E
Actions > Actions >
Q  Search Tools
User input flow & custom fields Email auto responder
— h o Actions »
/Actmns >
TOOLS
/ User input flow campaign
. i Custom fields it
Click on Actions Loy o
Adions ¥ Click on User input flow campaign
© XeroChat = English ~

When you click on User input flow campaign, the Flow Campaign list interface will appear. At
the top left corner, you can see a button named New Flow, click on this button to create a new
User Input Flow. An interface to create a new user input flow will appear.
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E
messenger

H Flow campaign list m User input flow & custom fields / Flow campaign list

¢ Dashboard \
Ac Search... Search N
& import Account Click on New flow

NISTRATION

# Flow name t Page name Action
System >
No data available in table
£ Subscription >

Showing 0 te 0 of 0 entries

o B

B Comment Automation »

®  Comment Automation »

B Subscriber Manager
® XeroChat = English =
@  Messenger Bot

Give the campaign a name and choose the Facebook page for which you want to create the
User Input Flow. From the left side choose a question type. Here | have selected email, to
collect the user’s email. Write the message to ask for the email.

E
messenger

g Edit user input flow Flow campaigns / Edit user input flow
&  Dashboard
&  import Account Select Facebook Page
+ Variables
AINISTRATION Give a name for campaign \
C i Chi
. ) ampsign rame / N
Collect User Email | | Best Kitchen | ] \ - |
£ Subscription >
ceatune User input flow start @ Free keyboard input
B Comment Automation » Please send us your best email to recieves updates on our foods. - S ‘_\‘ =] oW i A
+Email | | +Phone | | 4 Text !
@  Comment Automation » Free keyboard input

B Subscriber Manager

What do you want to order? R
Y = [ =%

@  Messenger Bot

With every question there is a settings button, click on that settings button. From the settings,
assign the SMS/email sequence and Messenger sequence for the lead.
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Please send us your best email to recieves updat Reply type © Free keyboard input
I messenger Free keyboard input I Email = =) J A
=+ Email + Phone =+ Text
Attach email quick-reply
s Save to custom field = & &
+ Number =+ Url =+ File
Please select v
&  Import Account =] [ 1] &
£ B AE IEE =+ Image + Video =+ Date
Email v
| | © =

Assign to labels + Time =+ Datetime

8]
‘
v

@ Multiple choice

& ubscripti >
Assign to a messenger sequence
| Test campaign v |
Assign to email/phone and
B Comment Automation Assign to a emall/phone sequence 8 P
Messenger Sequence
Free ebook [email] v
niT Automation »
Skip button text
Skip the guestion
B ut anager

X Remove this question

Save the User Input Flow, and then add this “user input flow” to the messenger bot.

Sales funnel without “User Input Flow and Custom Field (A Messenger Bot Add-on)”:

You can also create a sales funnel without “User Input Flow & Custom Field”. There are two
ways other than “User Input Flow & Custom Field” to collect the user’s email and phone
number. You can use “Quick Reply” and “Web View” to collect leads and then assign SMS/email
sequence to those leads. But this is limited to only one particular SMS/Email sequence at a
time. But with the use of “User Input Flow & Custom Field” we can create different types of
Sms/Email sequence for different group of leads.

To create an Sms/Email sequence for leads collected by “Quick Reply” and “Web View” go to
Messenger Bot > Bot Settings > General Settings and select the Sms Sequence campaign and
Email Sequence campaign on the perspective field as shown below.


https://messengerbot.app/
https://messengerbot.app/

@

messenger

% Bot settings

ssenger Bot / Bot settings

& Pages B Best Kitchen @ General settings

Mark as seen status

(8]

Bot reply settings

(N

Change settings Disabled v

Get started settings Chat with human email

Change settings

General settings
Reply if no mateh found

Change settings

@ Mailchimp integration Ad Meichime API

Action button settings

. Send collected email from quick reply to your Mailchimp account list. Page name will be added
Change settings as tag name in your Mailchimp list.

Persistent menu settings

Change settings

Sequence message settings  emm Sendinblue integration Add Sendinblue API

- Change settings ~ Select Sendinblue list where email will be sent when user signup.

Select Sendinblue list D Apilog

-

@ ActiveCampaign integration Acc ActiveCampaian AP|

Q Select ActiveCampaign list where email will be sent when user signup.

Select ActiveCampaign st D api log

@  Mautic integration Add mautic spi

Select mautic list where email will be sent when user signup. page name will be added as tag
name in your mautic list.

Select mautic list D Apilog

@ Acelle integration Ad cele api

Select acelle list where email will be sent when user signup,

Select acelle list D Apilog

@ SMS integration Add Sis APl

Send automated sms to users who provide phone number through quick reply.

Select sms AP D Api log

SMS reply message &Firstname | & Lastname

@ Email integration Acc email api

Send automated email to users who provide email address through quick reply.

Select email api D Apilog
Select API <
Email reply message & Firstname | & Lastname

Email subject

Sms sequence integration

Set sms sequence campaign for Users, who provide phone number address through quick reply
o post-back button.

Select sms AP

clickatell-platform v

Select sequence campaign Refrezn i

Sms sequence <

Email sequence integration

Set email sequence campaign for sers, who provide email address through quick reply or
n.

Select SMS sequence post-back buttor

Select email api

SMTP: @ v

Select sequence campaign Refrezn i

Free ebook =

© save

English


https://messengerbot.app/
https://messengerbot.app/

@

messenger

Abandoned cart recovery:

You can also optimize your sales funnel using Abandoned Cart Recovery. If you use Messenger
Bot to create an eCommerce store on messenger and customers leave the eCommerce store
after adding products to the cart. “Abandoned cart Recovery” could be used to send a
notification to the buyer with a message.

Which Messenger Engagement Plugins Best To Use?
In your Dashboard select Messenger Bot and click All Bot Settings.

) MESSENGER BOT

. @ usoTsETTINGS

2% BOT AUTOMATION

SETTINGS

B wes Form BULDER

[ SOCIAL MEDIA

MANAGEMENT
Messenger ¢

To access the messenger engagement section, select Messenger engagement, then select
Actions from the Messenger Bot screen. A dropdown menu will show and choose on the Tools
to use like Checkbox Plugin, Send to Messenger, M.me Link, and Customer Chat Plugin. But
first, let's use Checkbox Plugin.

OTN post-back manager Whitelisted domains

or web url and other

Messenger engagement Saved templates

TOOLS

Checkbox plugin
——

Webform builder
4 Send to messenger

Custom data co form for
& M.me link bot

® Customer chat plugin

User input flow & custom fields Email auto responder
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Checkbox Plugin

Checkbox plugin screen consists of a list of domains, you can search for a specific domain by
using the search bar. You can adjust the number of domains to be viewed per page. You can
also arrange them in either ascending or descending order by selecting the arrows from the
header.

Following actions can be performed from the checkbox plugin view:
e Edit the plugin

e Delete the plugin
Now click Create Plugin.

Ct © Create plugin Cl'Ck_ to create Checkbox plugin
plugin

19832933  AFFILIATEMARKETINGCOURSE

rroious [l nex

English

Select your Facebook Page for which you want to add the Plugin. Provide your Domain and you
can select your preferred Language. You can select your Plugin Skin, you can align your Plugin
to the Center, and you can also select your Plugin Size. If you enable Redirect to a webpage on
successful opt-in. You need to provide your redirect URL.

Ad Add checkbox plugin

Select page * Domain * Language *
‘ Affiliate Marketing Course Demo | | hitps: /faffiliatemarketingcourse.biz/ ‘ ‘ English (US) |

Plugin skin * Center align * Plugin size *

D C O &

Opt-in success redirect url *

‘ https://m.me/101769115308123
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Provide your Opt-in success message on the website. You can check the box if you want to add
a button in the success message.

Opt-in success message in website

You have been subscribed successfully, thank you.

. | want to add a button in success message

Provide your Button Text, Button URL, select your Button Background Color, also choose your
Button Text, Button Hover Background, and Button Text Hover color. You can also provide
your Checkbox Validation Error Message, select your Opt-in inbox confirmation message
template, your Reference and you have an option to Select your Label. Then, click Generate
embed code.

Opt-in success message in website

You have been subscribed successfully, thank you. ‘

. | want to add a button in success message

Button text * Button url *

‘ Send Message ‘ https:/fm.me/101769115308123

Button background * Button text color * Button hover background * Button text hover color *
‘ #149614 I l ‘ . ‘ #c93314 I l ‘ #750d72 I l

Checkbox validation error message

Opt-in inbox confirmation message template * Reference * Select label

‘ Get Started [English101_JYCGZJ] ‘ ‘ AFFILIATEMARKETINGCOURSI ‘E

<[> Generate embed code
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Click Js Code to copy the Js Code. Copy the code below and paste it inside the HTML element
of your webpage where you want to display this plugin.

Cl © Create plugin Checkbox plugin

All pages Q, search

(&) 19832933  AFFILIATEMARKETINGCOURSH

Previous . Next

English

Copy the code below and paste inside the html element of your webpage where you want to display this
plugin

div style="

X Close

In your WordPress Dashboard, locate your website builder or your Theme. On this site we use
DIVI. Then, select the Integration tab and Paste the HTML Element at any part of your site's
Home Menu.
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Affiliate Marketing Course ew i Howdy, Frencel [l

@ Divi Theme Options

General Navigation Builder Layout Integration Updates

Code Integration

- Rank Math Enable header code ENABLED

Appearance
i Enable body code ENABLED

Enable single top code ENABLED

Enable single bottom code ENABLED

Limit Login
Attempts

(D)

Theme Options

Add code to the < head > of your blog

This is your Messenger Bot Plugin for your Website.
Affiliate Marketing Course 2 New Edit Page - Rank Math SEO Cache Enable Visual Builder Howdy. Frencel [l

Home

st
Vatieing
@ oricing Home O

In this course, you will learn how to generate targeted traffic to your website by using article
marketing, video marketing, and social media marketing. These methods will help you drive

qualified traffic to your website that will convert into sales.

In this course, you will learn how to use Internet marketing tools and techniques to build a list.
You will learn how to use an autoresponder, a newsletter, and an opt-in list to send out
information and follow-up communications to interested parties. When you have an
autoresponder, you can track what people have sent and receive in a daily email. If you send
out a newsletter, you can track the response to your emails and find out what questions people

have asked you.

In this course, you will also learn how to build relationships with prospects, subscribers, and
partners. To succeed online, you need people who will buy from you and trust your
recommendations. If you have friends in high places on the Internet, you can give them access

to your information and your products and services. You can share links to your website.

DSend to @ Messenger

Send to messenger plugin
Send to messenger plugin screen consists of a list of domains, you can search for a specific
domain by using the search bar. You can adjust the number of domains to be viewed per page.

()
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You can also arrange them in either ascending or descending order by selecting the arrows
from the header.

Back in the Messenger Bot dashboard, select Messenger Engagement and click Send to
Messenger.

Messenger engagement
Che end to messenger, customer

at, m.me

TOOLS

Checkbox plugin

4 Send to messenger

& Mme link

% Customer chat plugin

User input flow & custom fields

Following actions can be performed from the Send to Messenger plugin view:
e Edit the plugin: Edit messenger plugin and select Update plugin.
e Delete the plugin

Click Create Plugin from the top right of the screen.
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Q e Frencel

Send to messenger plugin

1617279524372 AFFILIATEMARKETINGCOURSE BIZ/ 1“2“1

Previous . Next

English

Select the page for which you want to add the plugin. Provide the domain. Select the language
and CTA button text option. Select the Plugin skin, turn it to either white or blue. Select the
Plugin size. Enable Redirect to a webpage on successful opt-in.

D" Edit Edit send to messenger plugin

Select page * Domain * Language * Cta button text

‘ Affiliate Marketing Course Demo ‘ ‘ https:/affiliatemarketingcourse.biz/ | ‘ English (US) ‘ | GET THIS IN MESSENGER |

Plugin size *

o a

Opt-in success message in website

You have been subscribed successfully, thank you.

. | want to add a button in success message

Opt-in inbox confirmation message template * Reference * Select label

‘ ool i ‘ i e E
-

By enabling the Redirect to a webpage on successful opt-in. You need to provide an Opt-in
success redirect URL.
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Opt-in success redirect url *

Opt-in inbox confirmation message template * Reference * Select label

‘ Get Started [English101_IYCGZJ] ‘ ‘ AFFILIATEMARKETINGCOURSE.BIZ/ | ‘

GI) Generate embed code -

English =

Provide an Opt-in success message on the website. You can also add a button in the success
message. By checking the box. Provide Button Text, Button URL, choose colors for Button
Background, Button Text, Button Hover Background, and Button Text Hover.

E," E dit ¢ Edit send to messenger plugin

Select page * Domain * Language * Cta button text

‘ Affiliate Marketing Course Demo ‘ | https://affiliatemarketingcourse.biz/ ‘ English (US) ‘ ‘ GET THIS IN MESSENGER ‘

Plugin skin * Plugin size *

[ - o
@ Opt-in success message in website

You have been subscribed successfully, thank you.

. | want to add a button in success message

Opt-in inbox confirmation message template * Reference * Select label

¢/> Generate embed code -

Click, the JS Code. To view the HTML Elements. Copy the code below and paste it inside the
HTML element of your webpage where you want to display this plugin.

@
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Send to messenger plugin

(&) 1617279524372 AFFILIATEMARKETINGCOURSE BIZ/

English

Copy the code below and paste inside the html element of your webpage where you want to display this
plugin.

div:<script type="

nd_to_messenge

| % Close
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In your WordPress Dashboard, select your theme or plugin builder, then click Theme Options

and select Integration in your Tab area. And Paste the HTML elements in here from your
Messenger Bot.

Affiliate Marketing Course 2 New ). Rank Math SEO

Howdy. Frencel [l

Posts
Media

Pag @ Divi Theme Options

Sz General Navigation Builder Layout Integration Updates

Projec
Code Integration
i Rank Math
Appearance Enable header code ENABLED
Plugins (1
Enable body code ENABLED

Enable single top code ENABLED

Limit Login Enable single bottom code ENABLED
Attempts

@ d | Add code to the < head > of your blog

Theme Options

Theme Bu
Th Customi;

R0

This is the sample of Send to Messenger Plugin on your Website.
=
.?2}:?» Home (O

prospects that will provide you with valuable information to build trust and conversion rates.

In this course, you will learn how to generate targeted traffic to your website by using article
marketing, video marketing, and social media marketing. These methods will help you drive

qualified traffic to your website that will convert into sales

In this course, you will learn how to use Internet marketing tools and techniques to build a list.
You will learn how to use an autoresponder, a newsletter, and an opt-in list to send out
information and follow-up communications to interested parties. When you have an
autoresponder, you can track what people have sent and receive in a daily email. If you send
out a newsletter, you can track the response to your emails and find out what questions people

have asked you.

In this course, you will also learn how to build relationships with prospects, subscribers, and
partners. To succeed online, you need people who will buy from you and trust your
recommendations. If you have friends in high places on the Internet, you can give them access

to your information and your products and services. You can share links to your website.

© Get this in Messenger

It will directed you to Facebook Messenger.
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ospects that will provide you with valuable information to build trust and conversion r:

f

@ facebook.com

this course, yo| using ar

1arketing, video elp you d

@ Send to Messenger

his course, you Sign in with Facebook so Affiliate Marketing Course b to build
. Demo can mess ou
You will learn | 3 i 0 send ol
Thiz also allows Affiliate Marketing Course Demo to
information 4 access your Public Profile. have an

itoresponder, y

il. If you =

this course, yo

partners. To ust your
ommendationg e them a
to your inform bur websi

M.me link

M.me link screen consists of a list of pages you can search for a specific page by using the
search bar. You can adjust the number of pages. to be viewed per view. You can also arrange
them in either ascending or descending order by selecting the arrows from the header.

Back in the Messenger Bot dashboard, select Messenger Engagement and click M.me Link.

Messenger engagement

chat, m.me

TOOLS

Checkbox plugin

4 Send to messenger

& M.me link
L ]

® Customer chat plugin

User input flow & custom fields
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Following actions can be performed from the M.me link view:

e Edit the plugin: Edit M.me link and select Update plugin.

® Delete the plugin.

Select Create Plugin from the top right of the screen.

fal e Frencel

P Sen © Create plugin Send to messenger plugin
All pages Q Search

1617279524372  AFFILIATEMARKETINGCOURSE BIZ/

Previous . Next

Select the page for which you want to add the plugin. Provide the Button text. Provide the
Button background, text color, hover over color. Provide the Button background, text color,
hover over color. Select Button Size.

Select an opt-in inbox confirmation message template, reference, and label. Select Generate
embed code option to create the send to messenger plugin.
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& A Add m.me link

Select page * Button text *

‘ Select page [ Send us Message

Button background * Button text color * Button hover background * Button text hover color *

[ #00B4ff nl [ i id . [ #367fa9 n { #fffddd .

rEiu‘ttl::ln size *

N

Opt-in inbox confirmation message template * Reference * Select label

CI’ Generate embed code

You can select the Embed code to be copied and paste into your website. Between Js Code and
QR Code.

M.me link

10606407 AFFILIATEMARKETINGCOURSEDEMO 1st April 21

English

Copy the code below and paste it inside the HTML element of your webpage where you want
to display this plugin. Or you can use the M.me Link for your website.
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+ Plugin has

Copy the code below and paste inside the html element of your webpage where you want to display this
plugin.

div style="z-index:9999999;" id="MME_LINK_ LOADER 81":»</div><script type="text/javascript™ sr
g

erbot.app/messenger_bot_enhancers/mme_link.js?code=18686487"></script

c="https://start.messen

M.me link

https://m.me/161769115308123 ?ref=AFFILIATEMARKETINGCOURSEDEMO

X Close

This is the M.me link QR code.
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In your WordPress Dashboard, select your theme or plugin builder, then click Theme Options
and select Integration in your Tab area. And Paste the HTML elements in here from your
Messenger Bot.

@ Divi Theme Options

General Navigation Builder Layout Integration Updates

Pages
Comments Code Integration

Projects

-l Rank Math Enable header code ENABLED

Appearance Enable body code ENABLED
Plugins (3

Enable single top code ENABLED

Enable single bottom code ENABLED

Limit Login Add code to the < head > of your blog
= Attempts

® pwi

Theme Options
The

This is the sample plugin of M.me Link for your Website.

afflate

® ricine Home O

In this course, you will learn how to generate targeted traffic to your website by using article
marketing, video marketing, and social media marketing. These methods will help you drive

qualified traffic to your website that will convert into sales.

In this course, you will learn how to use Internet marketing tools and techniques to build a list.
You will learn how to use an autoresponder, a newsletter, and an opt-in list to send out
information and follow-up communications to interested parties. When you have an
autoresponder, you can track what people have sent and receive in a daily email. If you send
out a newsletter, you can track the response to your emails and find out what questions people

have asked you.

In this course, you will also learn how to build relationships with prospects, subscribers, and
partners. To succeed online, you need people who will buy from you and trust your
recommendations. If you have friends in high places on the Internet, you can give them access

to your information and your products and services. You can share links to your website.

It will redirect you to your FB Messenger.
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=

Connect with your favorite people.

Continue as

Not cn Facebook? Forgot Password Data Policy Terms Cookies Policy © Facebook 2021

Inside your FB Messenger Bot.

9 Chats - B @ Affiliate Marketing Course Demo @ @
Q Search Messenger @ o
U Affiliate Marketing
@:ﬁ\\ Affiliate Marketing Co... Affiliate Marketing Course Demo Course Demo
@ Affiliate Marketing Co...- Th Advertising/Marketing )
Customize Chat v
8:07 AM Privacy & Support v

Welcome to Online
Amazon affiliate marketing
course is an excellent guide
to building a lucrative
affiliate website.

Chat With Human

Contact Us

o=z pm Aa o &

Customer chat plugin
The Customer Chat plugin screen consists of a list of domains, you can search for a specific
domain by using the search bar. You can adjust the number of domains to be viewed per page.

@
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You can also arrange them in either ascending or descending order by selecting the arrows
from the header.

Back in the Messenger Bot dashboard, select Messenger Engagement and click Customer Chat
Plugin.

Messenger engagement

chat, m.me

TOOLS

Checkbox plugin

A Send to messenger

& M.me link

® Customer chat plugin

User input flow & custom fields

Following actions can be performed from the Customer chat plugin view:
e Edit the plugin: Edit customer chat plugin and select Update plugin.
e Download WordPress plugin

e Delete the plugin.

Select Create Plugin from the top right of the screen.

e Frencel

o Cu m Customer chat plugin

ALL pages Q Search

1B1614673847372 2nd March 21
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Select the page for which you want to add the plugin. Enter the domain to be added in the
domain field. Select the language and chat plugin loading option. Provide the Delay. Provide
the theme color. Select yes or no for do not log in. Provide greeting text if logged in or not to
Facebook. Select an opt-in inbox confirmation message template, reference, and label. Select
Generate embed code option to create the customer chat plugin.

Edit customer chat plugin

Select page * Domain *

Affiliate Marketing Course Demo | https:/faffiliatemarketingcourse biz/

Language Chat plugin loading
= e e
Loading delay (Seconds) Theme color * Do not show if not logged in? *

Greeting text if logged in to Facebook * Greeting text if not logged in to Facebook *

Opt-in inbox confirmation message template * Reference * Select label

CI) Generate embed code -

Select Embed code - JS Code or Download WordPress Plugin.
Q e Frencel

© Create plugin Customer chat plugin

181614673847372 (& ‘ ’ 2nd March 21

Download wordpress plugin
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In your WordPress Dashboard, select Plugins. Then, click Add New Plugins.

# Affiliate Marketing Course < 2 B <+ New ) Rank MathSEO @ Cache

Howdy, Frencel [

Screen Options ¥ Help v
@ Dashboard
A Posts [x]
Hey Limit Login Attempts Reloaded user!
03 Media
We would really like to hear your feedback about the plugin! Please take a couple minutes to write a few words . Thank you!
M Pages
Leave a review
B Comments -
f Projects
Rank Math SpinupWP — Your site is ready to go! You will need to set up email if you wish to send outgoing emails from this site. More info » (]

£ Plugins 4 | Bulk actions v || Apply ] 5 items

o
& Appearance All (4) | Active (4) | Update Available (1) | Must-Use (2) | Drop-in (1) | Auto-updates Disabled (4)

Installed Plugins |7| Plugin Description Automatic Updates

EasyEmbedChat was successfully deleted.

|7| GoDaddy Pro Sites Worker We help you efficiently manage all your WordPress websites. Updates, backups, 1-click login, Enable auto-updates
" Deactivate migrations, security and more, on one dashboard. This service comes in twe versions:
standalone ManageWP service that focuses on website management. and GoDaddy Pro that

Settings includes additional tools for hasting, client management, lead generation, and mare.

. . Version 4.9.8 | By GoDaddy | View details | Connection Management
Limit Login

Attempts -
|| Limit Login Attempts Reloaded Limit the rate of login attempts for each IP address. Enable auto-updates
Divi T Set i activate
© owi Settings | Premium Support Deactivale  yarsion 2.20.6 | By Limit Login Attempts Reloaded | View details
© -
| ] Rank Math SEQ Rank Math is a revolutionary SEOQ product that combines the features of many SEQ tools and Enable auto-updates
" Deactivate Settings Setup Wizard lets you multiply your traffic in the easiest way possible.

Version 1.0.60.1 | By Rank Math | View details | Getting Started | Documentation

And Upload Plugin.

@ Affiliate Marketing Course <2 B + New sl Rank MathSEO @ Cache

Howdy. Frencel [Ji

Help v
) T Add Plugins | upicad Plugin
L
* Posts I SpinupWP — Your site is ready to go! You will need to set up email if you wish to send outgoing emails from this site. More info » <}

0 Media

M Pages Featured Popular Recommended  Favorites Keyword v

B Comments
Plugins extend and expand the functionality of WordPress. You may automatically install plugins from the WordPress Plugin Directory or upload a plugin in zip format by clicking the

A Projects button at the top of this page.
Rank Math

Classic Editor Akismet Spam Protection

& Appearance

Enables the previous "classic” editor The best anti-spam protection to block More Det

K Plugins 1 and the old-style Edit Post screen with L] G spam comments and spam in a contact
TinyMCE. Meta Boxes, etc. Supports all form. The most trusted antispam
I d Pl plugins that extend thi ... solution for WordPress and
Add New WooCommerce.
By Automatti
& Users By Automattic
& Todls (950) Last Updated: 4 months ago
i 5+ Million Active Untested with your version of WordPress (907) Last Updated: 4 weeks ago
Settings nstallations 5+ Million Active v Compatible with your version of WordPress
Installations
Limit Login
Attempts
©® pwi Jetpack — WP Security, Gutenberg
Backup, Speed, & Growth N . . .
The Gutenberg plugin provides editing, More Details

customization, and site building
features to WordPress. This beta plugin

The best WP plugin for backup, anti
spam, malware scan, CON, AMP, sacial,

search, contact form. and integrations allows you to test bleeding-edge featu

with Woo, Facebook, Instagram, Google

Then Choose File,
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# Affiliate Marketing Course & 2

Dashboard

Posts
Media
Pages
Comments
Projects

Rank Math

» Appearance

‘ Plugins 1
Plug

Add New

»

as Users Featured

f Tools

Settings

Limit Login
Attempts

@ Divi
O c

click Install now,

# Affiliate Marketing Course <> 2

Popular

+ New

+ New s RankMathSEO @ Cache

Add Plugins

I SpinupWP — Your site is ready to go! You will need to set up email if you wich to send outgoing emails from this site. More info »

If you have a plugin in a .zip format, you may install or update it by uploading it here.

Choose File | No file chosen

Recommended  Favorites

Classic Editor

Enables the previous "classic” editor
and the old-style Edit Post screen with
TinyMCE. Meta Boxes, etc. Supports all
plugins that extend thi ...

By WordPress Contributors

Rank Math SEO @ Cache

Maore Details

Howdy. Frencel [l

Help v

Keywerd v H S

Akismet Spam Protection

The best anti-spam protection to block
spam comments and spam in a contact
form. The most trusted antispam
solution for WordPress and
WooCommerce.

By Automattic

Plugins extend and expand the functionality of WordPress. You may automatically install plugins from the WordPress Plugin Directory or upload a plugin in .zip format by clicking the
button at the top of this page.

More Details

Howdy. Frencel [Jl

@ Dashboard

Add Plugins

A Posts I SpinupWP — Your site is ready to go! You will need to set up email if you wish to send outgoing emails from this site. More info »

0 Media
B Pages
' Comments
A Projects

Rank Math

» Appearance
K Plugins {

Installed Plugins

Add New
; Users Featured
4~ Tools

Popular

If you have a plugin in a .zip format, you may install or update it by uploading it here.

Choose File | EasyEmbedCha

Recommended  Favorites

Help v

Keyword v H S

Plugins extend and expand the functionality of WordPress. You may automatically install plugins from the WordPress Plugin Directory or upload a plugin in zip format by clicking the

Settings

Limit Login
Attempts

0 Divi

Click Activate Plugin and your Plugin is now already activated.

button at the top of this page.

Classic Editor

Enables the previous "classic” editor
and the old-style Edit Post screen with
TinyMCE, Meta Boxes, etc. Supperts all
plugins that extend thi ...

By WordPress Contri

More Details

Akismet Spam Protection

The best anti-spam protection to block
spam comments and spam in a contact
form. The mest trusted antispam
solution for WordPress and
WooCommerce.

By Automattic

More Details
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& Affiliate Marketing Course <» 2 =+ New Rank Math SEO &

Dashboa Installing plugin from uploaded file: E

SpinupWP — Your site is ready to go! You will need to set

Unpacking the package...

Installing the plugin...
Comments

Plugin installed successfully.
Projects

Go to Plugin Installer
Rank Math

2 Appearance

£ Plugins 1

| Bulk actions ~ H Apply I 5 items
|7\ Plugin Description Automatic Updates
Tools |_‘ EasyEmbedChat
Sarires Deactivat Version 1.0
Limit Login |_‘ GoDaddy Pro Sites Worker We help you efficiently manage all your WordPress websites. Updates, backups, 1-click login, Enable auto-updates
Attempts " Deactivate migrations, security and more, on one dashboard. This service comes in two versions:
standalone ManageWP service that focuses on website management. and GoDaddy Pro that
® owi includes additional tools for hosting, client management, lead generation, and more.

Click the icon for Messenger chat.

@ Affiliate Marketing Course < 2 B + New ¢ EditPage Rank Math SEO  Cache Enable Visual Builder Howdy, Frencel [l QA

Home

.E‘EEF"” Home O
LO your SILE. YOU WIII dISO 124rT 1NOW LO USE WIS INI0rmauon o reate a qudiily 1anaimg pdge udt
will lead potential customers to your affiliate website. You will learn how to create a list of

prospects that will provide you with valuable information to build trust and conversion rates.

In this course, you will learn how to generate targeted traffic to your website by using article
marketing, video marketing, and social media marketing. These methods will help you drive

qualified traffic to your website that will convert into sales.

In this course, you will learn how to use Internet marketing tools and techniques to build a list.
You will learn how to use an autoresponder, a newsletter, and an opt-in list to send out
information and follow-up communications to interested parties. When you have an
autoresponder, you can track what people have sent and receive in a daily email. If you send
out a newsletter, you can track the response to your emails and find out what questions people

have asked you.

In this course, you will also learn how to build relationships with prospects, subscribers, and
partners. To succeed online, you need people who will buy from you and trust your
recommendations. If you have friends in high places on the Internet, you can give them access

to your information and your products and services. You can share links to your website. u

The chatbox will pop up.


https://messengerbot.app/
https://messengerbot.app/

@

messenger

Affiliate Marl New Edit Page Math SEO  Cache Enable Visual Builder Howdy. Frencel [l

.
@ seriein Home O

LO your SILE. TYOU WIII dIS0 1€4rT1 NOW L0 USE WIS INIOTimauon w redle d qualily 1dnaing pdge udat

will lead potential customers to your affiliate website. You will learn how to create a list of

prospects that will provide you with valuable information to build trust and conversion rates.

In this course, you will learn how to generate targeted traffic to your website by using article
marketing, video marketing, and social media marketing. These methods will help you drive

qualified traffic to your website that will convert into sales.

In this course, you will learn how to use Internet marketing tools and techniques to
You will learn how to use an autoresponder, a newsletter, and an opt-in list to s 9 . ~ A=
information and follow-up communications to interested parties. When you ha
autoresponder, you can track what people have sent and receive in a daily email. If] Chat with Affiliate Marketing Cou...

out a newsletter, you can track the response to your emails and find out what questijl

have asked you.
Continue as Aslec

In this course, you will also learn how to build relationships with prospects, subscriff
partners. To succeed online, you need people who will buy from you and trust Continue as Guest
recommendations. If you have friends in high places on the Internet, you can give t

to your information and your products and services. You can share links to your

The Messenger chatbox within your website.
f &% Affiliate Marketi... - — M-

Powered by Messengei

Welcome, Guest!

Welcome to WhatsApp English
Program prepared by

MNow you too can learn English at
home with the help of personal
trainers.

Course Details

WhatsApp Link

L
@

Ask a question..

Now, you're ready to create your Plugin for your website.

@
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Broadcasting

The Broadcasting feature allows you to send messages in bulk and helps you broadcast via SMS
and emails. You can create subscribers’ campaigns and compile a list. Broadcasting helps you
send promotional messages to the targeted audience. You can send emails and SMS to the
people using different platforms like Twilio discussed in the Twilio SMS campaign demo section
and SMTP API, Mandrill API, in the respective sections.

To view this section, navigate to Broadcasting from the navigation menu located at the left
below the Automations section. Tab on Broadcasting and click any under it. A screen
containing the following 4 sections will appear:

A screen containing the following four sections will appear:

e Messenger broadcasting

e SMS broadcasting

e Email broadcasting

e Sms/email sequence campaigner (external contacts):

OTN subscriber broadcast

SMS API settings i SMS template

Twili 0. ¢ Can Te fo

]

Email AP settings Email campaign templates

Sequence campaign
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Messenger broadcasting
Messenger broadcasting is used to send promo messages and target the real audience for you.

This section has Subscriber broadcast and OTN subscriber broadcast options. The details of this
first option are given below:

Subscriber broadcast
To access the Subscriber broadcast, select the Campaign list option in the Subscriber broadcast

section of Messenger broadcasting.

messenger

 Dastsoamn
@ Mvaccount

43)  CUSTOMER suPPORT

@ TRl

Subscriber broadcast screen consists of a list of page numbers, you can search for a specific
page by using the search bar. You can adjust the number of templates to be viewed per page.
You can also arrange them in either ascending or descending order by selecting the arrows
from the header. You can choose the date range for the narrowed search. You can also sort
them out based on their status.

© Create Campaign Subscriber broadcast

i Choose date
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To perform different actions on the templates, select option against the template you
want to perform actions on. The following are the actions that can be performed:

ff/«;o;\
e View the campaign report by selecting *—.

© Create Campaign Subscriber broadcast

M Choose date

Non Promo @ Completed { ) n Feb 2,21 10:53

=
Previous ‘@u Next
EE

Page name Sent (100%)

Campaign Delivered (100%)
(Completec) 1 ° 1

Demo

Previous

e Edit the campaign
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© Create Campaign Subscriber broadcast

Q Search @ Choose date

Non Promo Feb 2,21 10:53

Previous

o . Arvin
Edit subscriber broadcast

messenger

efully. message must not contain any advertisement or promotional material & use appropriate tag that's is
people. using message tag without proper reason may reslt in block your page' s messaging option by facebook.

AADMIN SECTION

DASHBOARD Campaign name Select page

‘ Demo ‘ ‘ Anime lover Page subscribers

MY ACCOUNT
Broadcast type Message tag Targeted reach

CUSTOMER SUPPORT =

‘ Non Promo ‘ ‘ ACCOUNT_UPDATE

TUTORIALS
Page Name

IMPORT ACCOUNT this s text post
Hi,

How are you ??? Hope

you fine. How we can

assist you by providing

FLOW BUILDER

Target by labels Exclude by labels
OPT-IN FORM BUILDER ‘7‘ ‘

information?

FACEBOOK INTEREST EXPLORER
Gender Time zone Locale

AUTOMATIONS ‘ Select ‘ ‘ Select ‘ ‘ e

BROADCASTING

e Pause the campaign by selecting the @
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© Create Campaign Subscriber broadcast

Q search # Choose date

Non Promo @ Completed { ) /L m ) Feb 2,21 10:53

1-11

Previous |@i Next

e Delete the campaign

© Create Campaign Subscriber broadcast

Q search M Choose date

Non Promo @ Completed ( | ( d ec Feb 2,21 10:53

Previous |@ﬁ Next
—

Create campaign
You can create a new subscriber broadcast campaign by following the steps given below:

© Create C i
1) Select from the top of subscriber broadcast campaign.

© Create Campaign

Q, Search

2) An add subscriber broadcast screen will appear.

@
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3) Provide the following campaign details:
a. Campaign name
b. Select the page for which you want to create the campaign
c. Select a broadcast type: It can either be non-promo or 24-hour promo

d. Select a message tag from the dropdown menu.

Add subscriber broadcast

Campaign name Select page

‘ ee Demo Restaurant ‘ Fage subscribers

Broadcast type Message tag

‘ R ‘

Targeted reach

Page Name X
this is text post
Hi,

How are you 77? Hope

Target by labels Exclude by labels @ you fine. How we can
————., assist you by providing
. ‘ ‘ ] information?

Menu

e. Choose the targeting options for better reach to your post, based on your

gender, time zone, and locale selection.
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Hi,

How are you 7?7 Hope
Target by labels Exclude by labels @ you fine. How we can

assist you by providing
‘ ‘ ‘ information?
Menu
Support
Gender Time zone Locale S
Settings

Help

‘ Select ‘ ‘ Select ‘ ‘ Select

f. Choose message templates and sending time.

Please provide your message First name Last name
Sending time

4) You can also see the subscriber numbers displaying on the right side of your screen in

the Summary section.

I

Page subscribers [ 0]
Targeted reach o

this is text post

Hi,
How are you 727 Hope
you fine. How we can

assist you by providing

information?

Once you have provided all information, select Create campaign.

@
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o First name | o Last name

Campaign submitted

Campaign have been submitted
successfully. See report here.

e Use broadcasting with message tag carefully.

e The message must not contain any advertisement or promotional material.

e Use an appropriate tag that's is applicable for sending a message to targeted
people.

e Using a message tag without proper reason may result in block your page’s

messaging option by Facebook.

Once you have created a campaign, it will be executed from your Facebook page account and
will broadcast to multiple targeted audiences.

SMS Broadcasting
SMS broadcasting is used for sending SMS in bulk, helping in managing the SMS campaigns. This
section consists of three options:

e SMS API settings

e SMS campaign
e SMS Template.

SMS API settings SMS campaign SMS template

Plivc
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The details of these option are given below:

SMS API settings
To access the SMS API settings, select the Actions option in SMS API settings section of SMS
broadcasting.

Broadcasting

SMS API SMS SMS
settings campaign template

A list of gateways will appear on the SMS API screen. You can perform following actions from
this view.

Add new api ~ SMS API

plivo +1 480-680-1485

msg91.com +639215554541

Add new api ~ SMS API

plivo +1 480-680-1485

msg91.com +639215554541

+1 747 529 7977
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[] Phone number

+123456789

¥ Message

Test message

e View APl information by selecting @ icon against a particular gateway.

Add new api ~ SMS API

plivo +1 480-680-1485

msg91.com +639215554541

+1 747 529 7977
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AUTH ID/ AUTH KEY/API KEY/ MSISDN/ ACCOUNT SID/ ACCOUNT ID/ USERNAME/ ADMIN

usermame

AUTH TOKEN/ APl SECRET/ PASSWORD

123

ROUTESMS HOSTNAME

Test

API ID

SK047e35e2f229b92bd9e2a5cdbdcEblc/

REMAINING CREDITS [PLIVO, CLICKATELL, CLICKATELL-PLATFORM, NEXMO, AFRICASTALKING.COM]

e Edit the APl you want to update.

Add new api ¥ SMS API

routesms.com 340517995

+1 480-680-1485
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@ Instructions

Gateway name Auth ID/ auth key/ API key/ msisdn/ account sid/ account ID/ username/

ELI

Sender/ Sender 1D/ Mask/ From Status

+1 480_680-1485 .

e Delete the API.

SMS API

Are you sure?

If you delete this API, then all SMS Campai
created with this API will k

to detete

Cancel "
0

e If you delete an API, all campaigns created with that APl will also be deleted

Create API
You can also create a new API from SMS API screen. Follow the steps given below:

1) Select W88 putton from the SMS API screen.
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Add new api ~

© Add default gateway

© Add custom sms api [get]

© Add custom sms api [post]

routesms.com sample

Test

Properties

FRIENDLY NAME  Tast

I SID SKd1b706ff23a4d8Led1c999bedELbc256 I

KEY TYPE  standard

I SECRET  hOw4HsKHXKnePc7LIRNVWF04SdzMuTC63 I

[] Gotit! I have saved my API Key Sid and Secret in a safe place to use in my application.

2) Provide the gateway name.
3) Provide the Authentication key/ API Key.

4) Enter your secret password you want to set.

@ Instructions

Gateway name Auth ID/ auth key/ API key/ msisdn/ account sid/ account ID/ username/ admin

API ID

‘ SKd1b706ff23a4d84ed1c999bcdf44c256

Sender/ Sender ID/ Mask/ From Status

‘ ACd7c3818d40171dc0c246c4b8ddc63fd ]

5) Enter the ID of your API.
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6) Provide the Sender ID.

7) Set the status of your API.

8) Once you have done all these settings, click on Save.

@ Instructions

Gateway name Auth ID/ auth key/ API key/ msisdn/ account sid/ account ID/ username/ admin

username

Twilio [Required : Account Sid, Auth Token, From]

Auth token/ API secret/ password API ID
hOw4HsKHXKnePc7LIRnWF04SdzMuTCE3 ‘ b706ff23a4d84ed1c999%bcdf44c256 ‘

Status

Sender/ Sender ID/ Mask/ From
ACd7fc3818d4017 1dc0c246c4b8ddc63fd ‘ E

Success

New API information has been added
successfully

aVv

SMS campaign
To access the SMS campaign, select the Actions option in SMS API settings section of SMS

broadcasting.

Broadcasting

SMS

SMS
template

SMS API
campaign

settings
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SMS campaign screen consists of a list of SMS API, you can search for a specific APl by using the
search bar. You can adjust the number of APIs to be viewed per page. You can choose the date
range for narrowed search. You can also sort them out based on their status.

@ New SMS campaign SMS campaign

EE— ]

New Campaign routesms.com : 340517995 @ Completed Jan 16, 2021 18:00 Feb2,2021 11:12
What is Messenger Bot? plivo : +1 480-680-1485 @ Completed © Not sc d Jan 24, 2021 02:54
What is Messenger Bot? plivo : +1 480-680-1485 @ Completed © Not sc d Jan 24, 2021 00:23

What is Messenger Bot? twilio : +1 747 529 7977 @ Completed © Not sc d Jan 14, 2021 01:34

Previous . Next

To perform different actions on the templates, select option against the template you
want to perform actions on. The following are the actions that can be performed:
(@)
e View the report by selecting .

Q b © New SMS campaign SMS campaign

- Q Search @ Choose date

View report

1 SMS Demo campaign twilio : +1 747 529 7977 ( ) Mar 18, 2021 16:40 Mar 16, 2021 16:40

‘10

Previous . Next
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SMS API

routesms.com : 340517995

Campaign (Completed)

(: ] New Campaign

Previous . Next

Original message

This is a new campaign

e Edit the campaign

© New SMS campaign SMS campaign

- Q search M Choose date

Edit campaign

messenger

DASHBOARD

MY ACCOUNT 1 SMSDemo campaign twilio : +1 747 529 7977 Mar 18, 2021 16:40 Mar 16, 2021 16:40

CUSTOMER SUPPORT 111
10

Previous

TUTORIALS

e Delete the campaign

© New SMS campaign S campaign

@ Choose date

Status

SMS Demo campaign twilio: +1747 5; Mar 18, 2021 16:40 Mar 16,2021 16:40

e |l =
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Are you sure?

Create sms campaign
You can create a new sms campaign by following the steps given below:

1) Select option from the top of the SMS campaign screen.

S— _

- Q S

2) A Create sms campaign screen will appear. Provide the campaign details which include:
a. Campaign name
b. SMS API (to be selected from dropdown)

c. Message
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@

messenger

Create SMS campaign

Campaign name Message i & Firstname | & Last name |

New Campaign This is @ new campaign

SMS API

routesms.com: 340517995

3) Provide the information of Messenger subscribers and SMS subscribers (external).

4) You can also choose the targeting options for a better reach.

Page Targetted reach( 0 Contact Manual

subscribers numbers numbers

Select page Select contacts

Bee Demo Restaurant ‘

Numbers to send X Upload csv

23423445
Target labels Exclude labels 34455221

‘—‘ ‘— 34389019

Gender Time zone Locale

‘ Male ‘ ‘ GMT +11.... ‘ ‘ Ukrainian

5) You can choose a sending time.

6) Once all information is added, select Create campaign.

@
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Sending time Country code
Schedule time Time zone

(GMT-8:00) America/Los_Angeles (Pacific Standard Time)

X Cancel

Campaign submitted

Campaign have been submitted
successfully. See report here.

Twilio SMS campaign Demo
To start an SMS campaign, you need to get an API key for integration from Twilio. You can
access Twilio from your web browser. Follow the steps given below:

1. Open the following link in your browser: https://www.twilio.com/
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@
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®

Get started with a free Twilio account.
No credit card required.

WITH TWILIO YOU CAN BUILD: flkst.Narde

~/ SMS marketing
Last Name *

~/ Omnichannel contact center

+/ Call tracking

~/ Web chat

+/ Push notifications
Password (14+ Characters) *

+/ Alerts and notifications

+/ Phone verification JL [ 1 accept the Twilio Terms of Service

and have read the Twilio Privacy Statement

Start your free trial

2. The Twilio login screen appears. You need to sign up for first time login.

redit card required.

First Name *

Test

Last Name *

Demo

Email *

test_demol245@gmail.com

Password (14+ Characters) *

l | accept the Twilio Terms of Service
and have read the Twilio Privacy Statement

Start your free trial

3.  You will also receive an authentication email. Follow the link, it will redirect to the

dashboard.
4. Now you need to reach the Settings option from the left navigation menu.

5. A sub menu will appear, now select APl Keys option. A list of APl Keys will appear on the

screen. You need to create a new key.
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®

My first Twilio... TRIAL v/ Settings /

N\

*  Dashboard General Settings
@ Billing Properties
Usage
My first Twilio project
Notification

FliciEremses ACd7fc3818d40171dc0c246c4b8ddce31d

Settings

General Require Two-Factor Authentication (2FA)

Subaccounts
Add an extra layer of protection to Twilio accounts.

Manage Users Once you enable 2FA, all users accessing this account must enter verification codes sent on the channel they prefer

API Keys To enable 2FA for yourself, go to User Settings

Credentials
ONCE PER COMPUTER
Connect Apps

Audit Events EVERY

Upgrade (®) DISABLED

Trust Hub
Beta

API Credentials

Account Insights

Zet LIVE Credentials Learn about REST API Credentials 7 TEST Credentials Learn about Test Credentials 7
NT SID TESTA UNT SID
ACd7£c3818d40171dc0c246ckb8dde63fd ACcdbedc7071803e3fe8£c2a53875£8b9d
Used to exe 2 P Used t cise the REST API
AUTH TOKEN TEST AUTHTOKEN
©
Request a Secondary Token

«

6. Select the e icon from the table header. You can provide a friendly name for your key

and the type of your key.

®

My first Twilio... TRIAL Vv Settings / Upgrade Project (IS &7 OO

N\

' Dashboard API Keys
@ Billing . .
API Keys are revokable credentials for the Twilio API. You can use API Keys to authenticate to the REST API using basic auth, with user=<eysid and password- st . And, you can use API Keys
Usage to sign Access Tokens, which are used by Twilio's Real-Time Communications SDKs. Access Tokens are short-lived credentials that can be distributed safely to client-side applications. Learn
Loz
Notification
Preferences e API KEY TYPE DATE CREATED
Settings

Standard 2021-02-03 UTC 08:10:44

General
Subaccounts
Manage Users
APl Keys
Credentials
Connect Apps

Audit Events

Upgrade

Trust Hub

Beta

Account Insights
Beta

«

7. Select Create API Key. A new API key will be generated, copy it to use.
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@ twilio DOCS Vv  TestDemo Vv

& 7?7 &

My first Twilio... TRIAL v Settings / APl Keys /

N\

Lo Dashboard Ne\/\/ APl Key

@ Billing Properties
Usage
FRIENDLY NAME Test
Notification
Preferences KEY TYPE  Standard 7
Settings
General
Subaccounts
Manage Users

APl Keys Create API Key

Credentials

Connect Apps

Audit Events

Upgrade

Trust Hub

Beta

Account Insights
Beta

K

@ twilio DOCS Vv  TestDemo Vv

My first Twilio... TRIAL \/ Settings / APl Keys / Upgrade Project o L 2?2 8

N\

' Dashboard Test

Bill .
@ g Properties
Usage

Notification

Preferences
FRIENDLY NAME  Tggt

Settings

General I SID SKd1b706ff23akdBLed1c999bedibbc256 I

Subaccounts

A KEY TYPE Standard
Manage Users

APl Keys -
i I SECRET  hOw4HsKHXKnePc7LiRnWF04SdzMuTC63 I

Credentials

Connect Apps [ Gotit! I have saved my API Key Sid and Secret in a safe place to use in my application

Audit Events
Upgrade

Trust Hub

Beta

Account Insights
Beta

K«
8. Go to Messenger Bot application. Navigate to Broadcasting then go to SMS API settings.

Select Actions, a screen containing a list of SMS APIs will appear.
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9. Select button from the top of the screen.

10. A New SMS API modal will appear, select the gateway, provide the APl Key in the field.

Add new api ~

© Add default gateway

© Add custom sms api [get]

© Add custom sms api [post]

11. Provide the authentication token, sender ID and user name. Hit Save.

@ Instructions X

Gateway name Auth 1D/ auth key/ API key/ msisdn/ account sid/ account ID/ username/ admin

Twilio [Required : Account Sid, Auth Token, From] ‘

username

Auth token/ API secret/ password APIID
‘ hOw4HsKHXKnePc7LiRnWF04SdzMuTC63 ‘ ‘ SKd1b706ff23a4d84ed1c999bcdf44c256 ‘
Sender/ Sender 1D/ Mask/ From Status

‘ fc3818d40171dc0c246c4b8ddc63fd @

b

Success

New APl information has been added successfully

=
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12. Now this SMS API, will help you make a new SMS campaign. Go to SMS campaign, then

select Actions.

SMS API settings SMS campaign SMS template
Te

Email API settings Email campaign Email templates

messenger

28n  ADMINSECTION
‘at

14. A Create SMS campaign view will appear. Provide the campaign name and message.

15. Now Select the SMS API from the dropdown menu which you created in Step 11.

Ja¥ . Arvin

Create SMS campaign

Campaign name Message
_:ﬁ ‘ Testmessage

SMS API

Page subscribers Targetted reach Contact numbers Manual numbers

16. Select the page for which you want to make this campaign. A number of subscribers will

appear in the toll.

@
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17. You can also choose the targeting options.
18. You can select the number for Contact field either manually or import the CSV file and add

your country code.

Mess SMS s

Page subscribers 0 Targetted reach 0 Contact numbers 0 Manual numbers 0

Select page Select contacts

[ |

Numbers to send 2. Upload csv

Target labels Exclude labels

Gender Time zone

Select Select

Sending time Country code

4 Create Campaign ‘ X Cancel ‘

19. Select a sending time, along with time zone.

20. Select Create campaign.

Gender Time zone Locale

Male GMT +11.... ‘ Ukrainian

1 H January- 2021~

Sun(Mon| Tue |Wed| Thu| Fri

Country code

_

Time zone

| 2021-01-16 18:00:56 ‘ ‘ (GMT-8:00) America/Los_Angeles (Padific Standard Time)

< Create Campaign X Cancel
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Campaign submitted

Campaign have been submitted successfully. See repor

Sending time J

Once you have created a campaign, it will send SMS to all chosen people and broadcast the
messages to them.

Email broadcasting

Email broadcasting is used for sending Email in bulk, helping in managing the Email campaigns
This section consists of three options.

e Email APl settings
e Email campaign

e Email Template

Broadcasting

Email API settings Email campaign Email templates

Campaign list, W Templates for email

SMTP, Mandril, Mailgun, cne me:

Sendgrid...

The details of these options are given below:

Email API settings
To access the Email API settings, select the Actions option in Email API settings section of Email
broadcasting.
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Broadcasting

Email API settings Email campaign

A list of four following options will appear:

e SMTP API

e Mandill API
e Sengrid API
e Mailgun API

Email API settings Email campaign

P, Mandril, Mailgun,

TOOLS

¥ SMTP API

4 Sms/emai Mandrill API

¥ Sendgrid api

Mailgun API

e [tis mandatory to have accounts in all four options to make the integration

possible.

SMTP API
A list of gateways will appear on the SMTP API screen. You can search for a particular email
address by using the search bar.
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© New SMTP API SMTP APl

912553550b33046fde5c81159e0a4303-
frencel.: @digitalmarketingwebdesign.com smtp.mailgun.org postmaster@sandbox83b9964b16e6446097df02aleb8c44ba.mailgun.org O56Cad6-af0bIcEd 587
ca46-af0b9c

Previous

You can perform the following actions from this view.

N
(4). . . .
e Send test email by selecting the " icon against a particular email address.

© New SMTP AP| SMTP API

Send test mail

- 912553550b33046fde5c81159e0a4303-
irketingwebdesign.com smtp.mailgun.org postmaster@sandbox83b9964b16e6446097df02aleb8c44ba.mailgun.org 9576Ca46-af0bIchd 587
ca46-af0bIct

‘10 v

Previous

@ Recipient email Q Subject

deanne@messengerbot.app

nunito ~

Hello, this is for test only.
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e Edit the APl you want to update.

Jal O Filia e~

© New SMTP API SMTP API

. 912553550033046fde5c81159e0a4303-
irketingwebdesign.com  smtpmailgun.org  postmaster@sandbox83b9964b16e6446097df02aleb8c44ba.mailgun.org 587
9576cad6-af0bIc6d

‘10

Email address SMTP host

‘ frencel. \@digitalmarketingwebdesign.com smtp.mailgun.org

SMTP port SMTP username

87 postmaster@sandbox83b9964b16e6446097df02a: ‘

SMTP password SMTP type

912553550b33046fde5c81159e0a4303-95f6cad6 Ssl

Status Sender name

e Delete the API.
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© New SMTP API SMTP API

|

912553550b33046fde5c81159e0a4303-

irketingwebdesign.com  smtp.mailgunorg  postmaster@sandbox83b9964b16e6446097df02aleb8ca4ba.mailgun.org
95f6cad6-af0bac6d

‘10

Are you sure?

Do you want to detete this record?

Create SMTP API
You can create a new SMTP API by following the steps given below:

New SMTP API
1) Select the from the SMTP API screen.

2) Provide the New SMTP API information. Enter the Email address.
3) Enter the SMTP host and port information.

4) Provide the SMTP username and SMTP password.

5) Select the SMTP type from the dropdown menu.

6) Provide the sender name.

7) Select the status of the SMTP API.

8) Select Save to create a new SMTP API.
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SMTP API

912553550b33046fde5c81159€0a:

frencel.s @digitalmarketingwebdesigncom  smtp.mailgunorg  postmaster@sandbox83b9964b16e6446097df02a1eb8c44ba.mailgun.org
95f6cad6-af0bIc6d

1-1/1

provous [ et

Email address SMTP host

SMTP port SMTP username

I |

SMTP password SMTP type

e ‘

Status Sender name

v/ SMTP API information has been added successfully.  x

Mandrill API
A list of email addresses will appear on the Mandrill API screen.
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Email API settings Email campaign

Mandril, Mailgun,

¥ SMTP API
Mandrill APl
¥ Sendgrid api

Mailgun API

Ja) 0 Filia

@ New mandrill API Mandrill API

Frence2020 frencel. (@digitalmarketingwebdesign.com 781bd8dabc8e76b43f8e5d5966749b2f-us2

Previous

You can perform the following actions from this view.
(4)
e Send test email by selecting the “— icon against a particular email address.

Jay 9 Filia

© New mandrill API Mandrill APl

messenger

° DASHBOARD Send test mail

Frence2020 frencel. (@digitalmarketingwebdesign.com 781bd8da5c8e76b43f8e5d5966749b2f-us2

@ MvacconT

43)  CUSTOMER SUPPORT

ey [

@ TuroRas
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@ Recipient email © Subject

deanne@messengerbot.app

= Message

nunito =

Hello, this is for test only.

e Edit the APl you want to update.

Ja 0 Filia

@ New mandrill API Mandrill API

Frence2020 frencel. @digitalmarketingwebdesign.com 781bd8da5c8e76b43f8e5d5966749b2f-us2
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Your name

Frence2020

Email address

frencels @digitalmarketingwebdesign.com

Api key

‘ 781bd8dabcBe76b43f8ebd5966749b2f-us2

e Delete the API.

fal OFil’la —

@ New mandrill API Mandrill APl

Frence2020 frencel. (@digitalmarketingwebdesign.com 781bd8dabcBe76b43f8eb5d5966749b2f-us2
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Are you sure?

Do you want to detete this record?

|

Create Mandrill API
You can create a new mandrill API by following the steps given below:

© New mandrill API

1) Select the from Mandrill API screen.

2) Provide the New Mandrill APl information. Enter your name.
3) Enter the email address.

4) Provide the Mandrill API key generated from your account.

5) Set the status of the API, then hit Save.

ia e Filia

Mandrill API

Frence2020 frencel. @digitalmarketingwebdesign.com 781bd8da5c8e76b43f8e5d59667 49b2f-us2

Previous
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Your name
Email address
/" Mandrill API information has been added successfully.  x
Sendgrid API

A list of email addresses will appear on the Sendgrid API screen.

Email API settings Email campaign

Mandril, Mailgun,

d.

TooLs
¥ SMTPAPI
¥ Mandrill API

¥ Sendgrid api

¥ Mailgun API

Sequence campaign

You can search for a particular email address by using the search bar.
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© New sendgrid API Sendgrid api
messenger :
—

20,
3% ADMINSECTION

demo@gmail.com
O orsimom @g

1-1/1
e MY ACCOUNT

You can perform the following actions from this view.

7N

|
\

). . . .
e Send test email by selecting the -~ icon against a particular email address.

© New sendgrid API Sendgrid api

messenger

20,
38  ADMINSECTION
demo@gmail.com

O DasHsoaro

1-1/1

e MY ACCOUNT

@ Recipient email Q Subject

Message
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e Edit the APl you want to update.

© New sendgrid API Sendgrid api

messenger

& ADMINSECTION

demo@gmail.com

6 DASHBOARD
1-11

e MY ACCOUNT

43)  CUSTOMER SUPPORT

Email address

‘ demo@gmail.com

Username

Password

Status

e Delete the API.

fa .Arvin- -

© New sendgrid API Sendgrid api

@

messenger

20,
3% ADMINSECTION

demo@gmail.com
O orsimom @g

e MY ACCOUNT

43)  CUSTOMER SUPPORT
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Are you sure?

Do you want to detete this record?

Create Sendgrid API
You can create a new sendgrid API by following the steps given below:

1)
2)
3)
4)
5)
6)

Select the from Sendgrid API screen.

Provide the New Sendgrid APl information.
Enter the email address.

Enter your user name.

Provide the password.

Set the status of the API, then hit Save.

) L &
messenger

20,
3% ADMINSECTION

O DasHsoaro

@ MvacconT

)  cusTOMER suPPORT
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Email address
Password
Status
[
~/ Sendgrid API information has been added successfully.  x
Mailgun API

A list of email addresses will appear on the Mandrill APl screen.

Email API settings Email campaign

ndril, Mailgun, campaign,

¥ SMTP API
¥ Mandrill API

v Sendgrid api

v Mailgun API

You can search for a particular email address by using the search bar.
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© New mailgun API

i

frencel. (@digitalmarketingwebdesign.com frencel. manzano@digitalmarketingwebdesign.com

You can perform the following actions from this view.

N

Ja\ e Filia

Mailgun API

95f6ca46-a9c9f020

(4)
e Send test email by selecting the ' icon against a particular email address.

o New mailgun API

frencel. @digitalmarketingwebdesign.com frencel. manzano@digitalmarketingwebdesign.com

@ Recipient email © subject

deanne@messengerbot.app Test message

= Message

nunito ~

Hello, this is for test only.

fal e Filia

Mailgun API

Send test mail

95f6ca46-a9c9f020

Previous
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e Edit the APl you want to update.

a O Filia

© New mailgun AP Mailgun API

frencel. \@digitalmarketingwebdesign.com frencel. manzano@digitalmarketingwebdesign.com 95f6ca46-a9c9f020

Previous

Email address

‘ frencel. (@digitalmarketingwebdesign.com

Domain name

‘ frencel (@digitalmarketingwebdesign.com

Api key

‘ 95f6cad6-a9c9f020

Status

e Delete the API.
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n O Filia

© New mailgun API Mailgun API

frencel. @digitalmarketingwebdesign.com frencel manzano@digitalmarketingwebdesign.com 95f6ca46-a9caf020

Previous

Are you sure?

Do you want to detete this record?

Create Mailgun API
You can create a new mailgun API by following the steps given below:

1)
2)
3)
4)
5)
6)

Select the from Mailgun API screen.

Provide the New Mailgun API information.
Enter the email address.

Provide the Domain name.

Provide the Mailgun API key generated.

Set the status of the API, then hit Save.
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@ ’v Y, © New mailgun API
messenger

DASHBOARD

/oy 0 Filia

Mailgun API

frencel. @digitalmarketingwebdesign.com frencel manzano@digitalmarketingwebdesign.com 956cad6-a9ca020

MY ACCOUNT
CUSTOMER SUPPORT

TUTORIALS

Email address

Domain name

v/ Mailgun API information has been added successfully.  x

Email campaign
To access the Email campaign, select the Actions option in Email campaign section of Email

broadcasting.

Broadcasting

Email templates

Email campaign

Email API settings

ATP, indril, Mailgun,

Email campaign screen consists of a name of campaigns you can search for a specific campaign
by using the search bar. You can adjust the number of campaigns to be viewed per page. You
can choose the date range for the narrowed search. You can also sort them out based on their

@
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status. You can arrange them either in ascending or descending order by selecting the arrows
from the header of the table.

42 @ Avin

@ © New email campaign Email campaign
messenger P———————— DL
# Choose date

2,  ADMINSECTION
‘at
DASHBOARD
MY ACCOUNT

Previous
CUSTOMER SUPPORT

To perform different actions on the templates, select option against the template you
want to perform actions on. The following are the actions that can be performed:

f/:o;\
e View the report by selecting .

@ N= © New email campaign Email campaign
messenger -
Search... Q search # Choose date

20,
3% ADMINSECTION

° DASHBOARD

e MY ACCOUNT

@ CUSTOMER SUPPORT
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a Q Arvin.

Campaign report

@

messenger

Campaign (Completed) Email api Sent (0%)

ADMIN SECTION Demo “ Sendgrid - demo@gmail.com 01

DASHBOARD
MY ACCOUNT
CUSTOMER SUPPORT
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER
Openers Clickers Unsubscribe rate

OPT-IN FORM BUILDER
Total opens Total clicks Total unsubscribed

FACEBOOK INTEREST EXPLORER Click-to-open-ratio Last clicked Last unsubscribed

AUTOMATIONS

BROADCASTING
Search... Q search

e Edit the campaign.

L @ Avin

Email campaign

messenger

Q search M Choose date

ADMIN SECTION
DASHBOARD

MY ACCOUNT

Previous

CUSTOMER SUPPORT
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O ZE
messenger

Campaign name

oo

AADMIN SECTION
Rich text editor

DASHBOARD
Message
MY ACCOUNT
cusromeR suprORT sampld
TUTORIALS
IMPORT ACCOUNT
FLOW BUILDER
OPT-IN FORM BUILDER Email api
SendGrid: demo@gmail.com
FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

Select email subscribers (external)

e Delete the campaign

messenger

20,
38 ADMINSECTION
° DASHBOARD

@ MvaccounT

43)  cusToMER SUPPORT

© New email campaign

o
Edit email campaign

Email subject

‘ demo@gmail.com

& Firstname & Lastname X Unsubscribe link

Attachment (max 20mb)

& Upload X Drag & drop files

Targetted external subscribers

Email campaign

M Choose date

Previous

Are you sure?

Do you want to detete this record?

Cancel
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Create email campaign
You can create a new email campaign by following the steps given below:

1) Select option from the top of the Email campaign screen.

2) An Email campaign screen will appear. Provide the campaign details which include:
a. Campaign name
b. Email subject
c. Message
d. Email API (to be selected from dropdown)
e. Attachment
3) Provide the information of Broadcasting subscribers and Message subscribers.
4) You can also choose the targeting options for a better reach. The right side of the view
displays the Email counter i.e. targeted subscribers.
5) You can choose a sending time.

6) Once all information is added, select Create campaign.

. Arvin

@ ¥ E © New email campaign Email campaign
messenger -
Search... Q search M Choose date

2%  ADMINSECTION
‘al

° DASHBOARD

1-1/1

@ vvacconT

Ja¥ . Arvin
o Cl Create email campaign

Campaign name Email subject

Rich text editor
Message

@ @ <> &Firstname & Lastname X Unsubscribe link
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Email api Attachment (max 20mb)

‘ Select API o Upload | X Drag & drop files

Select email subscribers (external)
Targetted external subscribers

Targetted page subscribers

Total targetted reach

Select page

Select page ‘

Gender Time zone Locale

Sending time

4 Create Campaign ‘ X Cancel ‘
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Campaign submitted

Campaign have been submitted successfully. See report

SMS/Email Templates

To get started with SMS/Email sequence, you've to create SMS & Email Templates to create
SMS & Email Sequence campaigns. But to do this you need to go to the Broadcasting menu and
choose Email or SMS Broadcasting. Then this screen will show. you will find two blocks named
SMS Template and Email Template.
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@ D sn; Broadcasting

messenger

SMS API settings SMS campaign SMS template

Templates for sms
° DASHBOARD

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS =m Broadcasting
IMPORT ACCOUNT

Email API settings Email campaign Email templates
FLOW BUILDER

Te ail
OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING ns/email sec Broadcasting

Go to the SMS or Email template section and click on the New template button then a
dropdown will appear with two choices:

e Rich text editor

e Drag & Drop

Rich text editor
Ja\ O Filia

New template = Email Template

B Rich text editor

= Drag &drop

Email Demo Messenger Bot = Email Bi Rich text

Lo

Create SMS or Email Templates by providing information.

@
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Template name Subject

Content

nunito >

Also, you can see the existing templates in the table from where you can view, edit and delete
templates.

Drag & Drop

New template =

3 Rich text editor

= Drag & drop

Email Demo Messenger Bot

DEMO TEMPLATE 1 & Email

= Email
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For the drag & drop, we have 4 templates that you can use:
1. No sidebar (wide)
2. Leftsidebar
3. Right sidebar
4. Both sidebar

No sidebar (wide) Left sidebar

Right sidebar Both sidebars

No sidebar (wide)
This is how your workspace on building your template would look like.
Drag & drop
elements
Text
P
Image
Click here to change content.

%

Link

Divider
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On the right part, you will see the drag and drop elements that you can use such as:
e Text e Link

e Image e Divider

There are sets of a button on the lower left of the workspace page. starting from left to right we
have Layout options, Save and Quit, Save template, and Preview.

Drag & drop

elements

Click here to change content. \

Link
Review this product —

Layout options

Layout options

Here, you can see the settings of your template layout. You can change its background color
and height sizes per section. These are the following sections:

1. Layout would be the background of your template. You can also change the outline of
your template by changing the 2nd color to where you can see the cursor.
2. Header section is the first layer of the template as shown. You can change the

background color and height here.
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3. Content section is the second layer of the template as shown. You can also change the

background color and height here.

4. Footer section is the third layer of the template as shown. You can also change the

background color and height here.

£ Settings

#d07575

Header section

#97117e

Height: Auto

Content section

#dbabab

Height: Auto

Review this product

Footer section

Content section

#dbabab

Height: Auto

Footer section

#7348ff

@

Height: 90px

Review this product

Saved & quit

Drag & drop

elements

Divider

e

- @

Divider
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Saved & quit means saving your work and will be exited on the workspace.
When you click Save and quit, this modal will appear, type in your template name and template
subject then click OK.

Are you sure?

Make sure you are done with your design!

Demo tempLatq

For demo products

Save template

Save template

Save template will be simply saving your template and still can continue building it, this
notification is what it will show you after.

@ Action! The template has been saved! X

Preview
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Drag & drop
elements

TITLE: S

Click here to change content.

Review this product

Divider

Preview means previewing the overall design o your template when generated.
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@& Mail preview X

TITLE:

Click here to change content.

Review this product

% Cancel
Now, you have to learn that each element that you placed on your template are editable and

have functions like:

1. Copy, this is for duplicating your element.

Header Section
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2. By clicking and holding this at the same time, you can drag this up and down to move its

place on the template.

Header Section

3. Xis for deleting the element.

Header Section

4. Peniconis when you want to edit the element. Each element has its different ways of

customization that you can play with:

Header Section
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a. Image - you need to upload your desired image, next for insert image SRC (source)
which is the place where your image is saved, it will be shown automatically after
you save your edit by clicking the check icon. this is how it will show. Type the link

here where you want to be redirected whenever the image is clicked by users.

I - Choose File |No file chosen I
I [a) Insert Image SRC I

TI“ I % Insert Image Link I

Click here to change content.

®

messenger

o Choose File |No file chosen

I [zal https://start messengerbot.app/upload/image/media_372_161 I

%  InsertImage Link

Click here to change content.

?

messenger

&~ Choose File | No file chosen

[l https://start. nessengerbot.app/upload/image/media_372_161

% messengerbot.apg

Click here to change content.
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b. Divider - You can change its color by typing the HTML color code or choose your

color randomly on the color gradient.

TITLE:

Click here to change content.

Footer Section

Review this product

c. Text— It can be customized by choosing the options above while typing your texts

on the text box.

Content Section

HI H2 H3 H4i H5 Hé =

lick here to change content.

Review this product

d. Link — This means editing the button
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Left sidebar

Place the wanted link of your product.

change your desired text display on the button

Color represents the color of the text of the button.

The background images can be changed here, | made it yellow-orange as an
example.

This will be the button's position either left, center, or right.

The last one is the size of the button itself from small to big.

The next template would be the left sidebar. the following image is how it will look like:

Right sidebar

Click here to change content.

Click here to change content.

Click on the right sidebar and you can now create and edit your template.
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Both sidebars
Last, click on Both sidebars and you can now create and edit your template.

o R N
J
[
rt
m
T
T T T R Ry PR R R T R T R R

Also, you can see the existing templates in the table from where you can view, edit, and delete
templates.

Q 0 Filia

New template ~ Email Template

Email Demo Messenger Bot

sevoTERATE S

English =
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How to Create & Assign Sequence Campaign for External Subscribers:

Beside assigning automatically SMS/Email Sequence to Messenger Subscribers, now you can
also create SMS/Email Sequence Campaign for your external subscribers and assign them
manually with Email SMS Sequence Campaigner Add-on . So, let’s get started.

Create Sequence for external Subscribers:
Go to Broadcasting -> Sequence Campaign -> Actions and click on Add sequence button to
create sequence campaign with the necessary information for External Subscribers.

:@' ¥ Email broadcasting Brosdeasting
messenger

©®  Dashboard Email API settings Email campaign Email templates
11

o 4 = H=

Actions > Actions > Actions ¥

(8]
5

y
.
v

<4 SMS/Email Sequence Campaigner (External Contacts) Broadeasting

[ 4
3
1
3
E
>
g
1
!
e
v

Sequence Campaign

E

Actians 3

44 Broadcasting

English ~

4 Sequence Campaign Broadcasting / Sequence Campaign

Search..
b4 Name Last sent Campaign type Actions
1 Jun 13, 2020 16:41 o sMs | a |
2 Jun 13,2020 16:41 & Email | -] |
1-2/2
10 hd
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o Add Sequence Broadcasting / Campaign list [/ Add sequence

Campaign name

Sequence type
m Sms

Select email api

Select AP -

® Sequence time

24 hour Daily

--- Do not send message --- v 5
--- Do not send message --- i 5]
--- Do not send message --- v 5
--- Do not send message --- b 5

© Add more hour © Remove last hour )

« create Campaign

You can see campaign report 24H or Daily report from the campaign table by click on
Corresponding Report icon.
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@ Campaign report

& 30 Minute

2

Targeted

Subscriber id Sent Response

11th Jun, 20 13:44 kessage-1 : Submited

11th Jun, 20 13:40 Message-1: Submited

Assign Sequence To External Subscribers:

Go to Subscriber Manager -> Contact Book section, select your contact and click on Options ->
Assign Sequence. Select your Sequence campaign from the dropdown and hit the save button.
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subscribers subscribers
) n AR B o
messenger U -
Actions > o ) s
®  Dashboard Actions >
&  Import Account
SMS/email subscriber (external) Subscriber Manager
B System >
£  Subscription >
Contact Group Contact Book
#  Comment Automation » '-‘ St
Actions > Actions >
B Subscriber Manager
@ Messenger Bot
English ~

4 Broadcasting

E Contact BOOI( Subscriber Manager / Contact Book
ConTaCtGroup ’ SEEI.Ch“- 6 lmport

& Export
. - Last = .
# First name Email Phone Contact Group " . Actions
name ¥ Assign sequence

roup 1, Grot = P
1 Jyahoo.com 8801975121523 COUPLGOURZ i peere (@ )
Group 6, Group 7 "
oy b
2 @gmail.com 8801722977459 Group 1 | @ ) | @ )
Nasd o
: TN TN
3 @gmail.com 1717293722 Group 1 |I @ | | @ )
il o
4 @gmail.com 1718839535 Group 1 | @ ) (@)
Nt i
N F
5 @gmail.com 1683909417 dddd'fdfd [ @& ) S
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15 Assign sms/email sequence

Bulk sequence assign is available for Email & SMS cmapaign.

Select sequence campaign

B Asgsign sequence X Close

You can also assign manually to individual Subscribers by click on the Contact Details icon from
the table.

E Contact Book Subscriber Manager / Contact Book
Contact Group  ~ Search... m

# First name Last name Email Phone Contact Group Actions
. =
1 Test 4 User 4 testuserd@gmail.com 0123456781 test, test 1, test 2, test 3 | @ | | @ )
>/ N
) TN N
2 Test 2 User 2 testuser2@gmail.com 0123456789 test, test 1, test 3 | @ | | @ )
, _ A \‘-\_,-/
. N /N
3 Test1 User 1 testuserl@gmail.com 012345678 test, test 1, test 3 [ @ | | @ )
N Ay
_ N o
4 Test User testuser@gmail.com 12345678 test, test 1 | @ | | @ )
1-4/4
10 v
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© Contact Details X

-

&
[l

- Assign sequence
@gmail.com

Choose sequence

o

‘& dddd
B save changes

How To Create Email Templates In Messenger Bot
Now, there's no need to pay third parties for building email templates!

Messenger Bot has come up with a brand new module called Drag & Drop Email Template
Builder. It has a very simple interface. It has been made such a way that its user can create an
HTML Email template within a few seconds. Just drag and drop the elements you need and
build your HTML email templates without paying third party services for months.

Let’s see how to build your email templates for your products or any other purposes. Today, I'm
going to show you how to create an HTML email template using Messenger Bot’s Drag & Drop
Email Template Builder. Say, we’re going to create a campaign for our specific product.
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Log in to your Messenger Bot’s dashboard. Click on the menu named Broadcasting.

B system >
£  Subscription >
Order statistics - August ~
0 0 0
%  Comment Automation > Sifbecib Message,

B Subscriber Manager

@ Messenger Bot

iy £ 2 Subscriber's
§l§ Male vs female subscribers
4 data

Broadcasting,

E-mail address gain
0
[ Secal Postitiy Click on the menu _—

TY T

Q  Search Tools — Phone number gain
o

o Support desk

When you’re on that page, find out the section that says Email Templates. And click on the
Actions link. After clicking on that link, you should see an interface where you can find
templates that have already been created.

This section
¢ Email API Email T, Emal
messenger settings campaign templates

&  Dashboard v ki ul " [y ]
Sendgri campaign 1T
& Import Account Actions »
Actions » Actions >
B Ssystem >
®" Hibecipieo 7 4 Sms/email sequence campaigner (external contacts) Biandeieding
®, Comment Automation > Click on the menu

Sequence campaign

B Subscriber Manager
Actions ¥

@  Messenger Bot

4 Broadcasting

When you're there, click on the button named New template and then click again on the link
named Drag & Drop. It will take you to the interface where you need to choose which template
you’re going to work with.

@
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E
messenger

&  Dashboard

EE Email Temp|ate — Click on the button Broadcasting / Email Template

B Rich Text Editor

Click on the menu

&  Import Account Search... = Drag&Drop #—m
# Name Type Editor Type Actions
System > o —
1 = Email = Drag & Drop [ ® ) (@)
S, b,
£ Subscription )5 B =
/ N\ e
2 = Email = Drag & Drop | ® ) (@)
N el
3 = / c:) (/:\)
- o Email = Drag & Drop | ) i}
- Comment Automation > A SR
IR e
4 = Email = Drag & Drop [ ® ) [ @ )
o L
B Subscriber Manager — L
5 = Email = Drag & Drop | ® ) | @)
M .
@  Messenger Bot
TR ]
6 = Email = Drag & Drop @) | @)
4 Broadcasting S e

In my case, I’'m going to choose the boiler-template without sidebars as marked below:

Template without

sidebar

=

No Sidebar (wide) Left Sidebar

Now it’s time to build the email template for the product | want to promote/campaign with.
But before starting, let me tell you what components do what tasks. Please check out notes on
the following screenshot:
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Drag & Drop
T K elements
i j it here i -
5SS W : =
1 I Text
: j it here :
:, ............................................................... * These are the [ial
E i elements you meae
: it ohere 1 can drag and
| . i drop onto the
] . template in Qo
Button for changing Button for tstilggeﬂ-hand -
background colors for saving and
different sections quitting editing
including body and text template -
colors of the body Divier
Button for saving
and continuing These are the places
editing the where you can put
template draggable and
ﬂ <«——  Button for previewing template glr :lf‘gﬁlt);e

Well, assuming, we are now somewhat familiar to the components and parts of the template
builder. Let start building our template. First, | will change the background color of the body. To
do that you need to click on the Layout options button which is the 1st button from the left
side as the screenshot says below:

Drag & Drop

elements

-+
D
v

Text

al

Image

,-.--.-.,.-.--..
H
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
[
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

(AR SR,

T._

Link.

Layout options button. Click on it

Divider

Upon clicking on that button, it will open up a box from the left side. See the screenshot below:
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£¥ Settings X Drag & Drop
elements
et Drag it here -
#1e90ff e
e T B e e e e Image
Drag it here ~
Header Section °°
Link.
transparent I've set the ( N
body e
background Divider
PY color to dodger B

blue

Height: auto

Content Section

I've set up the body background color to dodger blue. You may choose one that you prefer.
Now | will save the template and continue editing. To save and continue editing the template, |
will click on the Save template button. Okay, now our template has been saved. Now | will drag
the image element from the Drag & Drop elements bar to the middle section of the template. It
will look like the following screenshot:

Drag & Drop
elements
Drag it here )
Text
AN Y T i —
Drag the image — [l
element to Image
Drag it here middle section —
' of the boiler (
template oo
Link
-
To save and -
continue | Bm |

editing the
template,
click on the
this button

Now click on the dummy image that we get after dragging the image element. It will pop up a
tiny modal. You can either upload an image from your computer or put the image source in the
specified input filed. Check out the following screenshot:
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Drag & Drop
elements
Drag it here 1
. Click on this Text
Upload image dummy image
from your p .
computer
o . 5 fal
Click on —
Use either Step 2 or mzrﬁh\sﬁ:n °o
Step 3 to upload L done
image -
] No file chosen
(=) Insert Image SRC 1.._________‘_\ D:
Or put the L )

% Insert Image Link image link here

Insert a link that will be
4 used when someone clicks
on the image

Now | will upload my product’s image, for example, and set the product’s link to the image as
described in the screenshot above.

Next, | will add a button. To do that | need to drag the button element to the template’s end
section.

Drag & Drop
elements
-
Text
Click on the button to !Zl
2 mage
change its background K
color and set up a link N
to the product's page oo
Link
-
Divider

. ¥,

And to change its background color and to set up a link of the product’s page | need to click on
the button. | get this modal when clicking the button:


https://messengerbot.app/
https://messengerbot.app/

messenger

Drag & Drop

elements

Put product’s link

Change the text of

https:/iwww.example.com/product?id=123
the button

Buy This Product [Z]

Change the color of
the button's text

Change the - Change the Oy

background color button's i
of the button Background: —— )
#1005 . ( ]

¢ Change the size —

of the button
Divider
Position: e ——

Click on the : :

check mark
button when
done

Now | will add a couple of link elements and a text element. Before doing that let’s see what’s
in it. Check out the screenshot below:

This one is 4 SR R i These are

for setting ; i ; i needed to Drag: Drop
up link to ; Wi iy i i S algin text elements
text i Y i

H1 through
H6 are for %
setting up L
header title
This makes " (
the selected i 7 [Z]
text bold iz " PRSP Image

00
This one is A e Link
used for —
changing ( \
color of the =

selected text Buy This Procuct B
Divider

bi:k here to change content.

I've added two text elements and made two links. One is for the Facebook page and the other is
for unsubscribing. Now I’'m done. See its preview as the following:
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@& Mail preview

Buy This Product

Please do MOT forget to visit our facebook page

As I'm done with building the HTML email template, it's time to save the template and quit the
interface. To do that you need to click on the Save & Quit button. It will then pop up a modal
that will ask for the template name. So put the template name as you need. Click on the OK
button when done. See the following screenshot:

. Are yousure?
Click on the Save

& Quit button to Make sure are done with your design!
save the template

Cancel
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Social Posting

The Social Posting feature allows you to manage all social media accounts via one platform. You
can manage all Facebook posts, slideshows, videos via the Facebook poster section. You can
import multiple accounts and integrate them for different posts respectively in the Social poster

section.

To view this section, navigate to Social Media Management from the navigation menu located
and tab on it, then click on any under it.

A screen containing the following two sections will appear:

e Facebook Poster

e Social Poster

BROADCASTING
ECOMMERCE
GMB MANAGER

MESSENGER BOT

= BULKPOST PLANNER
« B uesweanne
. = socwrostr

SOCIAL SCHEDULER
SUBSCRIER MANAGER
IMAGEEDITOR
SEARCHTOOLS

[ AFFLATEPROGRAM

PAYMENT

= v

& Import Facebook accounts

Cta post

Callt

Facebook livestreaming

Gol ideo

& Import social accounts

Text post Image post

Link post Html post

Bulk post planner

Facebook Poster

Facebook Poster manages all Facebook-related activities and posts.

of the following four parts:

e Multimedia Post

e CTA Post

e Carousel/Video Post

e Facebook livestreaming

Carousel/video post

Video post

Auto post

This section further consists
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The details of these first three are discussed in upcoming sections.

To access this section, you need to make sure that all your Facebook accounts have already
been imported.

1. Select Import Facebook accounts from the top of your screen.

o e Filia

” & Import Facebook accounts Facebook Poster

Multimedia post Cta post Carousel/video post

Text, link, eo Call
Carousel, sli

Facebook livestreaming

2. Select Login with Facebook.
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li Login with Facebook

7 Pages / 0 Groups
Celsa

e Anime Lover Page

Media : O | Followers : 2

(C]

A AnimeLover Page
‘ Em

Maeceannar Bat Namn Dactanirant

Group list

3. Your account will be imported successfully.

fal 9 Filia

System | Facebook account import

2 Pages / 0 Groups

Messenger Bot

=
L33

6 | Followers : 85

Bee Demo Restaurant
Er



https://messengerbot.app/
https://messengerbot.app/

messenger

n 9 Filia

System Facebook account import

Your account

“ Login with Facebook

7 Pages / 0 Groups 3 Pages / 0 Groups e

Celsa Frencel

Page list (7 n o @
L)

Anime Lover Page
: Media : 7 | Followers : 101

Media : 0 | Followers : 2 Demo Restaurant MB o @
AnimeLover Page S
Car Dealership MB o @ o

L
You can also see the Import Account section for clarification.

Multimedia Post
To access the multimedia post section, select the Campaign list option from the Multimedia
Post section.

6 @ ru

@ Import Facebook accounts Facebook Poster
Multimedia post Carousel/video post

Text, link,

Carousel, slidesh:

Facebook livestreaming

Go liv

A Text/Image/Link/Video Poster screen will appear, it consists of a list of campaign types and
names you can search for a campaign by using the search bar. You can adjust the number of
campaigns to be viewed per page. You can choose the date range for the narrowed search.

@
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You can also sort them out based on their status. You can arrange the names either in

ascending or descending order by using the arrows in the header of the table. You can narrow
down your search by selecting the Page name and Posts.

To perform different actions on the campaigns, select option against the campaign you

want to perform actions on.

n 8 Filia

© Create new post Text/image/link/video poster

. Choose date

What is Single

Messenger i M Video
campaign
Bot?

The following are the actions that can be performed:

e
)

e View the post by selecting i
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Jal e Filia

© Create new post Textfimage/link/video poster

Page name i Choose date

What is
Messenger
Bot?

Single
campaign

e View the campaign report by selecting \

o e Filia

© Create new post Textfimage/link/video poster

Page name i Choose date

Campaign report

What is
Messenger Main campaign MM Video
Bot?

What is

Single
Messenger < 3 H ® Completed
campaign
Bot?

English
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Previous . Next

<> )

e Fetch the JSON by selecting
2 @ ru

© Create new post Text/image/link/video poster

m: . S

What is

Messenger Main campaign W Video
Bot?

Embed code is only

What is Tzl . available for published
Messenger

Bot?

campaign video posts.

Previous
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iframe src-='

scrolling-"
iframe

Bee Demo Restaurant MB - Fo

MESSENGE OoT

2. COLLECT

INFORMATION
M s o

e Edit a campaign
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fal 9 Eilia

.E Text/ © Create new post Text/fimage/link/video poster

All posts Page name i Choose date

Edit campaign

What is
Messenger WETNETTET ]
Bot?

Page:

What is

Single
Messenger < ) W Video ©@ Completed @ Not scheduled
i campaign

Previous . Next

fat e Filia

Update text/image/link/video post

This preview may differ with actual post.

Campaign name Q Frencel

What is Messenger Bot?

Message

What is
MESSENGER
BOT?

Video url Video thumbnail url » 000/328

https:/fstart. messengerbotappful ] [

& Upload
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X

Post to pages Auto reply template

‘ < ‘ ‘ Welcome

Post to groups

[ ZOZLBZ RO (GMT-8:00) Americallos_An¢ v

[ 0 i ‘ every 1 hours

[# Submit post ‘ X Cancel

e Delete a campaign
fa B Filia

© Create new post Textfimageflink/video poster

Page name i Choose date

Delete campaign

Whatis

) Page: .
Messenger Main campaign MM Video
Bot?

Whatis Sinale
Messenger 2 MM Video ﬂ @ Completed @ Not scheduled

campaign
Bot? =

Previous . Next
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e For the posts that are already published, you cannot fetch the JSON code nor edit
them.
e [f the parent campaign has been selected while creating the campaign then only

the parent campaign will display the report.

Create new Multimedia Post
To create a new multimedia post, follow the steps given below:

1. Select from Text/Image/Link/Video Poster screen.
Ja e Filia

© Create new post Text/image/link/video poster

All posts . Shocsedate

Whatis
1 Messenger
Bot?

Single W Video
campaign

‘10 v

2. An Add text/image/link/video post screen will appear. User can either add one of the

following
e Text
e Link
e Image
e Video
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fal 9 Filia

O Add Add text/image/link/video post

This preview may differ with actual post.

Campaign name Q Frencel

Message

Post to pages Auto reply template

Please select a template ‘

Post to groups Posting time

3. Provide a Campaign name and a message, link, image or video based on your selection
from the step 2.

Select the pages to which this needs to be posted.

Select an Auto reply template as well.

Schedule a Posting time.

N o v &

Once done, you need to select Create campaign option.
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O Add

Campaign name

Message

Post to pages Auto reply template

‘ ‘ ‘ Please select a template

Post to groups Posting time
<A Create Campaign ‘ % Cancel

Facebook post has been performed
successfully.

Click here to see report
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e You can check the preview version that appears on the right side of the screen for a

better analysis of the way your post will appear.

CTA Post
To access the CTA post section, select the Campaign list option from CTA Post section.

fal e Filia

& Import Facebook accounts Facebook Poster

Multimedia post Carousel/video post

Text, link, i ideo

Carousel, slic

Facebook livestreaming

with pre-recorded video

A CTA (Call to Action) Poster screen will appear, it consists of a list of campaign types and
names you can search for a campaign by using the search bar. You can adjust the number of
campaigns to be viewed per page. You can choose the date range for the narrowed search. You
can also sort them out based on their status. You can arrange the names either in ascending or
descending order by using the arrows in the header of the table. You can narrow down your
search by selecting the Page name.

To perform different actions on the campaigns, select option against the campaign you
want to perform actions on.
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X

© Create new post Cta (call to action) poster

What i
s Single

Messenger ) ted © Not scheduled
campaign
Bot?

What is Single

Messenger 3 Co © Not scheduled
campaign
Bot?

fa e Filia

Cta (call to action) poster

B Choose date

What is Messenger Single
Bot? campaign

What is Messenger Single

Bot? campaign 0 Not scheduled

‘10 v

Previous . Next

English °
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s*. Bee Demo Restaurant MB

If you are only vaguely aware of what a Facebook Messenger bot
app or Facebook chatbot does, you need to understand how it
can catapult your business to the next level. The software is
automated to send out messages through Facebook Messenger
by using artificial intelligence to interact with people. When
implemented, it can understand questions that are asked of it
and answer those inquiries correctly.

ME GERBOT.APP
Facebook Messenger Bot - The Best
Messenger Chat Bot

0 0

People Reached Engagements

o Like (0 Comment

- Comment as Bee Demo

Press Enter to post.

0 e Filia

© Create new post Cta (call to action) poster

_: q e . ShasaeRe

Only parent campaign has
shown report

What is
Messenger
Bot?

Single
scheduled

campaign

What is

Single
Messenger _ 77 _ d 0 Mot scheduled

e Edit a campaign


https://messengerbot.app/
https://messengerbot.app/

@

messenger
n 9 e

t Cta © Create new post Cta (call to action) poster

Page name Q, Search i Choose date

What is Single
in
Messenger < ) scheduled
campaign
Bot?

Only pending and
What is

Tl scheduled campaigns are
M Sing heduled
essenger ; schedule
g campaign editable
Bot?

e Delete a campaign

fal 9 Filia

'! Cta © Create new post Cta (call to action) poster

Page name Q, Search i Choose date

Delete campaign

What is Single
in
Messenger 2 ) = m scheduled
campaign
Bot?
What is Single
Messenger : ﬂ @ Completed © Not scheduled

campaign
Bot? (=1

Previous . Next
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e For the posts that are already published, you cannot edit them.
e |If the parent campaign has been selected while creating the campaign then only

the parent campaign will display the report.

Create new CTA Post
To create a new CTA post, follow the steps given below:

1. Select from CTA (Call to Action) Poster screen.

e Filia Ecclesia

X

* C.tL © Create new post Cta (call to action) poster

Q S - SHO0SE Gate

What is Single

Messenger _ Co eted 0 Not scheduled
campaign
Bot?

What is Single

Messenger _ Co eted 0 Not scheduled
campaign
Bot?

‘10 v

Previous

2. Provide a Campaign name and a message.

3. Provide the paste link and CTA button type.
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_ fdd 2 post

This preview may differ with actual post.

Campaign name Q Frencel
What is Messenger Bot? @|

If you are only vaguely aware of what a Facebook Messenger bot app

Message or Facebook chatbot does, you need to understand how it can
catapult your business to the next level. The software is automated
to send out messages through Facebook Messenger by using
artificial intelligence to interact with people. When implemented, it
can understand questions that are asked of it and answer those
inquiries correctly.

Paste link Cta button type

Placeholder

| ‘ Message Page

Post to pages Auto reply template

‘ . ‘ | — m

Posting time

Select the pages to which this needs to be posted.
Select an Auto reply template as well.

Schedule a Posting time.

N oo k&

Once done, you need to select Create campaign option.
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_ fdd 2 post

This preview may differ with actual post.

Campaign name Q Frencel
What is Messenger Bot?

If you are only vaguely aware of what a Facebook Messenger bot app

Message or Facebook chatbot does, you need to understand how it can
catapult your business to the next level. The software is automated
to send out messages through Facebook Messenger by using
artificial intelligence to interact with people. When implemented, it
can understand questions that are asked of it and answer those
inquiries correctly.

Paste link Cta button type

Placeholder

| | ‘ Message Page

Post to pages Auto reply template

| Welcome

Posting time

« Create Campaign

Facebook cta post has been
performed successfully.

Click he

Restaurant MB
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e You can check the preview version that appears on the right side of the screen for a

better analysis of the way your post will appear.

Carousel/Video Post
To access the Carousel/Video Post section, select the Campaign list option from
Carousel/Video Post section.

n e Filia

& Import Facebook accounts Facebook Poster

Multimedia post Cta post Carousel/video post

Text, link, image, video Call to action
Carousel,

Facebook livestreaming

Go live with pre-recorded video

A Carousel/Slider Poster screen will appear, it consists of a list of campaign types and names
you can search for a campaign by using the search bar. You can adjust the number of
campaigns to be viewed per page. You can choose the date range for the narrowed search. You
can also sort them out based on their status. You can arrange the names either in ascending or
descending order by using the arrows in the header of the table. You can narrow down your
search by selecting the Page name.

—
Y
=

To perform different actions on the campaigns, select “— option against the campaign you
want to perform actions on.


https://messengerbot.app/
https://messengerbot.app/

@

messenger

fal 9 Filia

B« Ca © Create new post

Carousel/slider poster

: E . s

What is

Singls
Messenger g _e @ Carousel ﬂ
Bot? campaign

The following are the actions that can be performed:

b Y
)

e View the post by selecting

e Filia

.' C d © Create new post Carousel/slider poster

What is
Messenger
Bot?

Singls
g _E 8 Carousel
campaign

‘10 v
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=+. Bee Demo Restaurant MB shared

hihlichad bw Mocconno Ly

Messenger Bot

0 0

People Reached Engagements

o9 Like 1 Comment

Comment as Bee Demo aurant MB

Press Enter to post.

N
)
® |

e View the campaign report by selecting

.‘ CE! I © Create new post Carousel/slider poster

_ : q S . SHeese s

Only parent campaign has
shown report
What is i
Single

Messenger ) B Carousel
campaign
Bot? =

‘10 ~
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e Fetch the JSON by selecting
a 9 Filia

.' C d © Create new post Carousel/slider poster

_ Q Search @ Choose date

What is
Messenger
Bot?

Singls
e _E B Carousel
campaign

Embed code is only
available for published

Previous . Next

video posts.

English °

e Edit a campaign
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B«Ca © Create new post Carousel/slider poster

Page name @ Choose date

What is
Messenger
Bot?

Single

) 8 Carousel
campaign

Previous . Next

n 9 Filia

.‘ E di Edit video/carousel poster

W4 Video slide show

Campaign name Post to pages

oo | |

Message

Image duration (second) Transition duration (second)

1 sec ‘ ‘ 1 sec
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Image link Upload image

https:f/start. messengerbot.app/upload_caster/carousel_slid & Upload

Image link Upload image

https:f/start. messengerbot.app/upload_caster/carousel_slid & Upload

Image link Upload image

[ https:f/start. messengerbot.app/upload_caster/carousel_slid ] &> Upload

Image Llink Upload image

[ https:/start. messengerbot.appfupload_caster/fcarousel_slid l & Upload

[ 2021-02-06 05:00:26 l ‘ (GMT-8:00) America/Los_Angeles (Padfic Standard Time)

[ 0 ir ‘ every 1 hours

[# Update campaign X Cancel

e Delete a campaign
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B« Ca © Create new post Carousel/slider poster

_ . Chzossisie

Delete

What is il

ingle
Messenger 9 ) B Carousel o 1
Bot? campaign

Previous . Next

English °

e For the posts that are already published, you cannot fetch the JSON code nor edit
them.
e [f the parent campaign has been selected while creating the campaign then only

the parent campaign will display the report.

Create new Carousel/Video Post
To create a new Carousel/Video post, follow the steps given below:

1. Select from Carousel/Slider Poster screen.
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corouselderpester
__ Q S . Choose date

What is

Singls
Messenger \ng_e @ Carousel H
Bot? campaign

10 v

2. A Carousel/Slider Poster screen will appear. User can either add one of the following:

e Carousel
e \Video slide show

3. Provide a Campaign name and a message, slider link or video-slide based on your selection

from the step 2.

fal 9 Filia
Video/carousel poster

[ Carousel

Campaign name Post to pages

|I What is Messenger Bot?

Slider link

https://messengerbot.app/ ‘

Message
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4. Provide the Slider Content 1.
5. Select the pages to which this needs to be posted.
6. Schedule a Posting time.
7. Once done, you need to select Create campaign option.

Action link

‘ Messenger Bot https:/fmessengerbot.app/

Description Image link

Type your description here... https:/fmessengerbot.app/
]

Upload image

Posting time

[ ]

« Create Campaign X Cancel

~N
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Facebook post has been performed

successfully.

Click here to see report

psting time

«d Create Campaign

Social Poster
Social poster is used to manage all activities from a different account on one platform. This
section further consists of following seven parts:

e Text Post

e Image Post

e Video Post
e Link Post
e Html Post
e Auto post

e Bulk post planner.

The details of these will be discussed in upcoming sections and start with Import social
accounts.

Import social accounts
To access this section, you need to make sure that all your social accounts have already been

imported.
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Tab on Import social accounts.

.

Text post Image post Video post
Link post Auto post

Bulk post planner
A Social accounts window will appear on the screen and we will demo to you some of it.

Social accounts

W Twitter accounts @ Linkedin accounts

Messenger Bot
& MESSENGERBOTAPP

Reddit accounts B Blogger accounts

Twitter accounts
To import your twitter account, follow the steps given below:

© Import Acco

1. Select 2 from the Twitter accounts section.

@
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AADMIN SECTION
DASHBOARD

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT
FLOW BUILDER

OPT-IN FORM BUILDER

2. You will be redirected to twitter’s authorization page view.

3. Select Authorize app button, once done you will be redirected back to the application.

or Twiter

Authorize Messenger Bot App to
access your account? @

Messenger Bot App

Usename or email

Password

Condtions

Cancel

n will be able to

- See Tweets from your timeline (including protected
Tweets) as well as your Lists and collections.

« See your Twitter profile information and account settings.

+ See accounts you follow, mute, and block

- Follow and unfollow accounts for you.

- Update your profile and account settings.

« Post and delete Tweets for you, and engage with Tweets
posted by others (Like, un-Like, or reply to a Tweet,
Retweet, etc.) for you

- GCreate, manage, and delete Lists and collections for
you

« Mute, block, and report accounts for you

Leam more about i party app permissions i the Hel

Apps and sessions
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Redirecting you back to the application. This may take a few moments.

om the Apps and sessions

e er's Terms of Service. In p
ur Privacy Policy

W Twitter accounts

@ Demo User 0
DEMO

Reddit accounts
To import your Reddit account, follow the steps given below:

© Import Account

1. Select from the Reddit accounts section.
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Reddit accounts

2. If already signed in, you will be redirected to Reddit authorization page view.

3. Select Allow to all permissions. Once done you will be redirected back to the application.

[EST=TC=00 (Y 1Y SUBREDDITS W HOME - POPULAR - ALL - RANDOM - USERS | | ASKREDDIT - FUNNY - GAMING - NEWS - PICS - MOVIES - EXPLAINLIKEIMFIVE - WORLDNEWS - AW - TODAYILEARNED - VIDEOS - IAMA - JOKES - SCIENCE - MIL ING - TIFU - LIFEPROTIPS - GETH  EDIT »

g I'eddif I REQUEST FOR PERMISSION l hy442 (1) |1 @ | p | logout
——

Hey RestaurantGrouchy442! Messenger Bot App would
like to connect with your reddit account.

Allow Messenger Bot App to:

« Edit wiki pages on my behalf
Select my subreddit flair. Change link flair on my submissions.
Read wiki pages through my account
Change editors and visibility of wiki pages in subreddits I
moderate.
Edit and delete my comments and submissions.
Submit and change my votes on comments and submissions.
Access the list of subreddits I moderate, contribute to, and
subscribe to.
Manage my subreddit subscriptions. Manage "friends" - users
whose content I follow.
Access my inbox and send private messages to other users.
Manage the configuration, sidebar, and CSS of subreddits I
moderate.
Access posts and comments through my account.
Access the moderation log in subreddits I moderate.
Approve, remove, mark nsfw, and distinguish content in
subreddits I moderate.
Manage and assign flair in subreddits I moderate.
Report content for rules violations. Hide & show individual
submissions.
Save and unsave comments and submissions.
Submit links and comments from my account.
* Access my reddit username and signup date.
Access my voting history and comments or submissions I've
saved or hidden.
Maintain this access indefinitely (or until manually revoked).
Messenger Bot App will not be able to access your reddit password.
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Change editors and visibility of wiki pages in subreddits I

moderate.

Edit and delete my comments and submissions.

Submit and change my votes on comments and submissions.

Access the list of subreddits I moderate, contribute to, and

subscribe to.

« Manage my subreddit subscriptions. Manage "friends" - users
whose content I follow.

« Access my inbox and send private messages to other users.

Manage the configuration, sidebar, and CSS of subreddits I

moderate.

Access posts and comments through my account.

Access the moderation log in subreddits I moderate.

Approve, remove, mark nsfw, and distinguish content in

subreddits I moderate.

Manage and assign flair in subreddits I moderate.

« Report content for rules violations. Hide & show individual

submissions.

Save and unsave comments and submissions.

Submit links and comments from my account.

Access my reddit username and signup date.

Access my voting history and comments or submissions I've

saved or hidden.

Maintain this access indefinitely (or until manually revoked).

Messenger Bot App will not be able to access your reddit password.

;

Decline )

about help apps & tools <3

blog site rules Reddit for iPhone reddit premium
about Reddit help center Reddit for Android reddit coins
advertising reddiquette mobile website redditgifts
careers mod guidelines

contact us

Use of this sits

utes accept:
REDDIT an

Reddit accounts

RestaurantGrouchy442

Blogger accounts
To import your Blogger account, follow the steps given below:

mport nt .
1. Select from the Blogger accounts section.
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B Blogger accounts

2. Select the account which you want to use.

3. Select Allow to all permissions. Once done you will be redirected back to the application.

Grant messengerbot.app
permission

Manage your Blogger
account
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G sign in with Google

I Confirm your choices I

arvin.g igitalmar com
You are allowing messengerbot.app to:

Associate y th your personal info on Google

See your personal info, including any personal info

ou've made publicly available

Manage your Blogger account

Make sure you trust messengerbot.app

You may be sharing sensitive info with this site or app.
Learn about how messengerbot.app will handle your data
by reviewing its terms of service and privacy policies. You
can always see or remove access in your Google Account

Learn about the risks

Caneel m

English (United States) + Help  Privacy  Terms

B Blogger accounts

Arvin
103663556608543735524

® Wordpress site (self-hosted)

WordPress accounts
To import your WordPress account, follow the steps given below:

Import
1. Select ° St from the top left of the WordPress accounts screen.

@
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® Wordpress accounts

2. Select the account which you want to use.

@ WordPress.c Sign Up

Howdy! Log in to Messenger Bot App with
your WordPress.com account.

We found a WordPress.com account with the
email address
“arvin.gammad@digitalmarketingwebdesign.com"
Log in to this account to connect it to your
Google profile, or choose a different Google
profile.

Email Address or Username

Password

By continuing, you agree to our Terms of S

Not on WordPress.com? Create an Account.

vice.

OR
G Continue with Google
@ Continue with Apple

If you continue with Google or Apple and don't already have a
WordPress.com account, you are creating an account and you
agree to our Terms o

3. Select Allow to all permissions. Once done you will be redirected back to the application.
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Howdy! Messenger Bot App would like to
connect to your WordPress.com site.

Site Title
https://teardown 760987836.wordpress.com

This will allow Messenger Bot App to

« View user information data such as username, name, email, blog

and Gravatar.
« View and manage posts including reblogs and likes
e View and manage a post's comments.

and 6 more.

Deny
e ] \

Log in with a different account

@

Learn more about Messenger Bot App

About Privacy Policy Terms of Service

® Wordpress accounts

Site Title
189107633

WordPress site (self-hosted)
To import your WordPress site (self-hosted), follow the steps given below:

1. Select from the top left of the WordPress site (self-hosted) screen.
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® Wordpress site (self-hosted) :
———————————

2. You will be redirected to WordPress site (self-hosted) screen.

3. You can add new site by selecting the Add new site option.

® Worc
messenger

Make sure the rest api is not disabled of your wordpress blog. £ B T Eh D

s
':ﬂ ADMIN SECTION

4 suppoRTDESK

SYsTEM

https:/messengerbot.app/ e8a38ce1b182713d57fe6aac95b15903
= sermnes

1-1/1

&

SOCIAL APPS.

cron 08
prevous | [ [ vt

LANGUAGE EDITOR

8
o

ADD-ON MANAGER

NVX ADDON MANAGER

THEME MANAGER

D ® & <«

BLOG MANAGER
English ~

MENU MANAGER

Q

CHECK UPDATE

(N

4. Provide the Domain name, User key and Authentication key, then select Save.
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Q. . Arvin

WEGRY System Add wordpress settings (setf-hosted)

'@ WordPress blog URL @

B User key @ [ Authentication key @

‘ X Cancel |

English ~

5. You can also download the API plugin by selecting Download API Plugin from WordPress

site (self-hosted) screen.
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@ \‘}) Word © Add new site

messenger

Make sure the rest api is not disabled of your wordpress blog. & Download api plugin

20,
3% ADMINSECTION

43  suppoRT DESK

SYSTEM
https://messengerbot.app/ e8a38ce1b182713d57febaacd5b15303

SETTINGS

SOCIAL APPS. 1-1/1

provous | [ [ e

CRON JOB

LANGUAGE EDITOR

ADD-ON MANAGER

NVX ADDON MANAGER

THEME MANAGER

D ® & «

BLOG MANAGER

English ~
MENU MANAGER

CHECK UPDATE °

B wp-self-hosted-po..zip A~ Show all X

Q

6. Once your account is imported you can refresh. edit and delete it from the table.
e Refresh the site with the refresh button.
e C(lick the edit button, perform your changes here, then hit Save.
e if you want to delete, click the delete button. A modal of delete confirmation will

appear. Hit OK to confirm.

\‘}) Word © Add new site

messenger

Make sure the rest api is not disabled of your wordpress blog. £ B

20,
3% ADMINSECTION

43  suppORT DESK

SYSTEM

hitps:/imessengerbot.app/ e8a38ce1b1827 13d57fe6aacI5b15903
= sermnes

SOCIAL APPS.

CRON JOB

LANGUAGE EDITOR

ADD-ON MANAGER

NVX ADDON MANAGER

THEME MANAGER

D ® @ <«

BLOG MANAGER

English ~

MENU MANAGER
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@ Q) Edit w System Edit wordpress settings (self-hosted)
messenger

[:Y:

58 AoMNSECTION
@ WordPress blog URL @

43 suppoRTDESK hi ngerbot.app/

SvsTEM -
B User key @ [ Authentication key @

SETTINGS
e8a38ce1b182713d57fe6aac95b15903
SOCIAL APPS.

CRON JOB

LANGUAGE EDITOR
ADD-ON MANAGER
X Cancel

NVX ADDON MANAGER
THEME MANAGER
BLOG MANAGER

English ~
MENU MANAGER

CHECK UPDATE

&
]
oa
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@
(=]
-

Text Post
To access the Text post section, select the Campaign list option from Text Post section.

messenger

B=c & Import social accounts

DASHBOARD
Text post Image post Video post

3)  CUSTOMER SUPPORT

Link post

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER Bulk post planner

Upload text k

‘OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

A Text post screen will appear, it consists of a list of campaign types and campaign names you
can search for a campaign by using the search bar. You can adjust the number of campaigns to
be viewed per page. You can choose the date range for narrowed search. You can also sort
them out based on their status. You can arrange the names either in ascending or descending
order by using the arrows in the header of the table.
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20,
3% ADMINSECTION

DASHBOARD

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

© Create new post

gle campaign

Text post

English ~

The following are the actions that can be performed against the campaign you want to perform

actions on:

e Edit a campaign

© Create new post

messenger

ADMIN SECTION

Q search

DASHBOARD Single campaign

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

Text post

# Choose date

Feb 8,21 10:37

1-11

provous | [ [ wes

English ~
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Edit post

Campaign name Title (reddit, medium)

Demo | ‘ Demo

Message

Demo

Posting time

. Vin Gammad

e Clone the campaign by selecting e

© Create new post Text post

Q search M Choose date
ADMIN SECTION

DASHBOARD Single campaign Feb8,2110:37

MY ACCOUNT

customen suprorT provous | [ [ e

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

English ~
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@ Clone post

messenger

ADMIN SECTION
Campaign name Title (reddit, medium)

e m o

MY ACCOUNT Message

CUSTOMER SUPPORT _
TUTORIALS

IMPORT ACCOUNT

Posting time

FLOW BUILDER ®

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

@

messenger

ADMIN SECTION
DASHBOARD
MY ACCOUNT
CUSTOMER SUPPORT
TUTORIALS
IMPORT ACCOUNT
FLOW BUILDER
OPT-IN FORM BUILDER
@ Clone campaign

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

English ~ °

e View the campaign report by selecting .
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© Create new post Text post

messenger

Q search M Choose date

ADMIN SECTION
DASHBOARD Single campaign Feb8,2110:37

MY ACCOUNT

CUSTOMER SUPPORT Previous . Next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

English ~

AUTOMATIONS

Campaign report

messenger

ADMIN SECTION
Campaign name

DASHBOARD Demo

Title
MY ACCOUNT
Demo

CUSTOMER SUPPORT Message
emo
TUTORIALS
IMPORT ACCOUNT
FLOW BUILDER
OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

e Delete a campaign


https://messengerbot.app/
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@

messenger

@ © Create new post Text post

messenger

Q search M Choose date

ADMIN SECTION

DASHBOARD Single campaign (=) Feb8,2110:37

MY ACCOUNT 111
CUSTOMER SUPPORT Previous . Next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER .
English ~

Create new Text Post
To create a new Text post, follow the steps given below:

Oc
1. Select from Text post screen.

@ Text post

messenger

Q search M Choose date

ADMIN SECTION
DASHBOARD Single campaign (=) Feb8,2110:37

MY ACCOUNT 111

© O

customen suprorT prevous | [ [ vt

TUTORIALS

IMPORT ACCOUNT

(]
o

FLOW BUILDER

4

OPT-IN FORM BUILDER

<]

FACEBOOK INTEREST EXPLORER .
English ~

&8 o

AUTOMATIONS

2. Provide a Campaign name and a message.

3. Select a Posting time for the text post.


https://messengerbot.app/
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@

messenger

@ Create post

messenger

ADMIN SECTION
Campaign name Title (reddit, medium)
DASHBOARD
MY ACCOUNT Message
'CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

Posting time
FLOW BUILDER ® *—-

OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

AUTOMATIONS

0
. Vin Gammad
BROADCASTING

4. Select the social accounts from which this needs to be posted.

. Vin Gammad

messenger

[ ] o Anime lover

ADMIN SECTION [ ] Anime Lover Second

DASHBOARD

MY ACCOUNT

(1]

CUSTOMER SUPPORT

D)

TUTORIALS

IMPORT ACCOUNT

(2]
o

FLOW BUILDER

I

OPT-IN FORM BUILDER

<]

Please select at least one

subreddit
FACEBOOK INTEREST EXPLORER
Please select a subreddit: ‘

AUTOMATIONS

5. Once selected all required options, you need to select Create campaign option.

A & o
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@

messenger

AADMIN SECTION
DASHBOARD

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER
4 Create Campaign ‘ X Cancel ‘
FACEBOOK INTEREST EXPLORER

AUTOMATIONS

Bot English ~

Image Post
To access the Image post section, select the Campaign list option from the Image Post section.

Text post Image post Video post

]

Link post Auto post

An Image post screen will appear, it consists of a list of campaign types and campaign names
you can search for a campaign by using the search bar. You can adjust the number of
campaigns to be viewed per page. You can choose the date range for the narrowed search. You
can also sort them out based on their status. You can arrange the names either in ascending or
descending order by using the arrows in the header of the table.


https://messengerbot.app/
https://messengerbot.app/

I messenger
@ ial | © Create new post Image post
messenger
-

20,
3% ADMINSECTION

DASHBOARD gle campaign Wordpress

MY ACCOUNT 111

CUSTOMER SUPPORT Previous . Next.

TUTORIALS
IMPORT ACCOUNT

FLOW BULDER

OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

English ~

AUTOMATIONS

The following are the actions that can be performed against the campaign you want to perform
actions on:

e Edit a campaign.

© Create new post Image post
messenger

Q search M Choose date

ADMIN SECTION

DASHEOARD Single campaign Wordpress 2 Feb8,2110:45

MY ACCOUNT 1-1/1
CUSTOMER SUPPORT Previous . Next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

English ~

AUTOMATIONS
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messenger

@

messenger

AADMIN SECTION
DASHBOARD
MY ACCOUNT
CUSTOMER SUPPORT
TUTORIALS
IMPORT ACCOUNT
FLOW BUILDER
OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER
AUTOMATIONS

BROADCASTING

e Clone the campaign by selecting *—

ADMIN SECTION

DASHBOARD

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

Campaign name

Title (Blogger, WordPress, Medium)

Image (max size: 20MB)

nunito ~

Sample

Posting time

]

© Create new post

Single campaign

Wordpress

Message (Facebook, Twitter)

Demo

Q search

Edit post

Image post

# Choose date

Feb 8,21 10:45

1-11

English ~
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@

messenger

messenger

AADMIN SECTION

Campaign name

e m

MY ACCOUNT Title (Blogger, WordPress, Medium)

Image (max size: 20MB)

Upload | X Drag & drop files

Rich content (Blogger, WordPress, Medium)

CUSTOMER SUPPORT
TUTORIALS
IMPORT ACCOUNT
FLOW BUILDER

nunito ~

OPT-IN FORM BUILDER
Sample
FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING
Posting time

<4

© Create new post

messenger

ADMIN SECTION

DASHBOARD Single campaign

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

Vs

e View the campaign report by selecting \

@

Wordpress

Message (Facebook, Twitter)

Demo

Q search

Clone post

Image post

# Choose date

Feb 8,21 10:45

prevous | [ [ vt

English ~
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@

messenger

@ 1 Campaign report

messenger

ADMIN SECTION

Campaign name
DASHBOARD Demo

Title

MY ACCOUNT
Demo

CUSTOMER SUPPORT Image
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER
Message

Demo
AUTOMATIONS
Rich content

<p>&nbsp;&nbsp;&nbsp;&nbsp;Sampled
BROADCASTING

e Delete a campaign

© Create new post Image post

Q search M Choose date

ADMIN SECTION

DASHBOARD Single campaign Wordpress Feb 8,21 10:45

MY ACCOUNT 1-11
CUSTOMER SUPPORT Previous . Next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

English ~

AUTOMATIONS

Create new Image Post
To create a new Image post, follow the steps given below:

© Creat st
1. Select from Text post screen.

()


https://messengerbot.app/
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@

messenger

@ P Image post

messenger

Q search M Choose date
ADMIN SECTION

DASHBOARD Single campaign Wordpress Feb8,2110:45

MY ACCOUNT

CUSTOMER SUPPORT Previous . Next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

English ~

AUTOMATIONS

2. Provide a Campaign name, title and a message.

3. Provide a Link for pinterest and rich content.

Create post

AADMIN SECTION

Campaign name Message (Facebook, Twitter)

MY ACCOUNT Title (Blogger, WordPress, Medium)

CUSTOMER SUPPORT

Image (max size: 20MB)

pload | X Drag & drop files

TUTORIALS

IMPORT ACCOUNT

Rich content (Blogger, WordPress, Medium)

FLOW BUILDER
OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING
Posting time /

4. Select a Posting time for the text post.
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@

messenger

6 DASHBOARD
MY ACCOUNT
CUSTOMER SUPPORT

TUTORIALS Posting time

<+

IMPORT ACCOUNT

FLOW BUILDER

messenger

[ ] o Anime lover

ADMIN SECTION [ ] Anime Lover Second

DASHBOARD

MY ACCOUNT

(1]

CUSTOMER SUPPORT

D)

TUTORIALS

IMPORT ACCOUNT

e ©

4

FLOW BUILDER

OPT-IN FORM BUILDER

<]

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

A 8/ o

6. Once selected all required options, you need to select Create campaign option.
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messenger

messenger

AADMIN SECTION

DASHBOARD

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

‘ X Cancel ‘

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

v ot » English

Success

~

Campaign created successfully

Video Post
To access the Video post section, select the Campaign list option from the Video Post section.

& import social accounts

Text post Image post Video post

Link post Html post Auto post

Bulk post planner


https://messengerbot.app/
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@

messenger

A Video post screen will appear, it consists of a list of campaign types and campaign names

you can search for a campaign by using the search bar. You can adjust the number of

campaigns to be viewed per page. You can choose the date range for the narrowed search.

You can also sort them out based on their status. You can arrange the names either in

ascending or descending order by using the arrows in the header of the table.

@ © Create new post
messenger

ADMIN SECTION
DASHBOARD Single campaign
MY ACCOUNT

CUSTOMER SUPPORT
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

Jat . Arvin Gammad ¥

Video post

Feb 8,21 11:06

English ~

The following are the actions that can be performed against the campaign you want to perform

actions on:

e Edit a campaign.

@ © Create new post
messenger -

ADMIN SECTION

DASHBOARD Single campaign

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

Video post

Q search M Choose date

Feb 8,21 11:06

1-1/1

prevous | [ [ vt

English ~
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messenger

Edit post

messenger

ADMIN SECTION
Campaign name Title (Facebook)

rSeone m ‘ - ‘

MY ACCOUNT Video url Video thumbnail url (Facebook)

‘ https://start. messengerbot.app/upload/comboposter/2121/2121_video_161285354 ‘ https://startmessengerbot.applupload/comboposter/2121/2121_image_16128535¢
'CUSTOMER SUPPORT R

Upload video Upload video thumbnail
TUTORIALS

@ Upload X Drag & drop files & Upload | X Drag & drop files

IMPORT ACCOUNT
Message (Facebook, Twitter)

FLOW BUILDER
OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

Posting time

AUTOMATIONS

BROADCASTING

N

© Create new post Video post

messenger

Q search M Choose date

ADMIN SECTION

DASHBOARD Single campaign Facebook ( = Feb 8,21 11:06

MY ACCOUNT 1-11

CUSTOMER SUPPORT Previous . Next.
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

English ~

AUTOMATIONS
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messenger

Clone post

messenger

ADMIN SECTION
Campaign name Title (Facebook)

oasioND | oemo | Demo

MY ACCOUNT Video url Video thumbnail url (Facebook)

‘ https://start. messengerbot.app/upload/comboposter/2121/2121_video_161285354 ‘ ‘ https://startmessengerbot.applupload/comboposter/2121/2121_image_16128535¢

CUSTOMER SUPPORT

Upload video Upload video thumbnail
TUTORIALS

@ Upload X Drag & drop files & Upload | X Drag & drop files
IMPORT ACCOUNT
Message (Facebook, Twitter)
FLOW BULDER
OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER
AUTOMATIONS Posting time

BROADCASTING

messenger..- | OS]

ADMIN SECTION

DASHBOARD

MY ACCOUNT

CUSTOMER SUPPORT
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER
@ Clone campaign ‘ X Canc

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

- g English ~

P
@

e View the campaign report by selecting i
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@

messenger

@ © Create new post Video post

messenger

Q search M Choose date

ADMIN SECTION
DASHBOARD Single campaign Facebook Feb 8, 21 11:06

MY ACCOUNT

TUTORIALS

@ : Campaign report

messenger

ADMIN SECTION
Campaign name

DASHBOARD Demo

Title
MY ACCOUNT

Demo

CUSTOMER SUPPORT Thumbnail

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

campaign.

© Create new post Video post

messenger

Q search M Choose date

ADMIN SECTION
DASHBOARD Single campaign Facebook Feb 8,21 11:06

MY ACCOUNT

custoven suprorT provius | [ [ nes

TUTORIALS
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@

messenger

Are you sure?

Do you really want to delete th

campaign it will be deleted from you:

Create new Video Post
To create a new Video post, follow the steps given below:

(+Xe .
1. Select from Video post screen.

@ Video post

messenger

Q search M Choose date
ADMIN SECTION

DASHBOARD Single campaign Facebook (=) Feb 8,21 11:06

MY ACCOUNT 111

® O

customen suprorT provous | [ [ e

TUTORIALS

IMPORT ACCOUNT

(2]
o

FLOW BUILDER

4

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER
English ~

AUTOMATIONS

B o a

A

2. Provide a Campaign name and a title.

3. Select the type of privacy from the dropdown menu for YouTube.


https://messengerbot.app/
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@

messenger

@ Create post

messenger

ADMIN SECTION
Campaign name Title (Facebook)

MY ACCOUNT Video url Video thumbnail url (Facebook)

‘ https://start. messengerbot.app/upload/comboposter/2121/2121_video_161285354 ‘ ‘
'CUSTOMER SUPPORT .|

Upload video Upload video thumbnail
TUTORIALS

@ Upload X Drag & drop files & Upload | X Drag & drop files
IMPORT ACCOUNT
1). vendasta_update.mp4 (1.27 MB)

FLOW BUILDER ( 1l Delete

OPT-IN FORM BUILDER
Message (Facebook, Twitter)

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

Posting time

4. If needed, provide a video thumbnail URL for the Facebook platform.
5. Provide a message in the Message field.

6. Select a Posting time for the video post.

@ Create post

messenger

ADMIN SECTION
Campaign name Title (Facebook)

(1]

MY ACCOUNT Video url Video thumbnail url (Facebook)

‘ https://start. messengerbot.app/upload/comboposter/2121/2121_video_161285354 ‘ ‘
CUSTOMER SUPPORT R

D)

Upload video Upload video thumbnail
TUTORIALS

@ Upload X Drag & drop files & Upload | X Drag & drop files

IMPORT ACCOUNT

0 ©

1). vendasta_update.mp4 (1.27 MB)

4

FLOW BUILDER ‘

1l Delete

OPT-IN FORM BUILDER

<]

Message (Facebook, Twitter)

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

A 8/ o

BROADCASTING

Posting time

7. Select the social accounts from which this needs to be posted.


https://messengerbot.app/
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@

messenger

messenger

ADMIN SECTION ‘ ® o Anime Lover

DASHBOARD

[ ] Anime Lover Second

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

4 Create Campaign ‘ X Cancel ‘

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

. o
— English ~

Success

4 Create Campaign
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@

messenger

Link Post
To access the Link post section, select the Campaign list option from the Link Post section.

& Import social accounts Sodial Poster

ADMIN SECTION

DASHBOARD

Text post Image post Video post
MY ACCOUNT
CUSTOMER SUPPORT

Link post Html post Auto post

TUTORIALS

IMPORT ACCOUNT

" rowsuLoeR Bulk post planner

OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING e
Messenger Bot e English ~

A Link post screen will appear, it consists of a list of campaign types and campaign names you
can search for a campaign by using the search bar. You can adjust the number of campaigns to
be viewed per page. You can choose the date range for the narrowed search. You can also sort
them out based on their status. You can arrange the names either in ascending or descending
order by using the arrows in the header of the table.

© Create new post Link post
messenger A ,,,e,,,,,,e———————eeee_M_——————————
—

ADMIN SECTION

DASHBOARD Single campaign (=) Feb8,2111:11

MY ACCOUNT 1-1/1
CUSTOMER SUPPORT Previous . Next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

English ~

AUTOMATIONS

The following are the actions that can be performed against the campaign you want to perform
actions on:

@


https://messengerbot.app/
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@

messenger

e Edit a campaign.

@ © Create new post

‘:| Q o . S

messenger

ADMIN SECTION
DASHBOARD Single campaign
MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

messenger

ADMIN SECTION
Campaign name

oasioND | pemo

MY ACCOUNT Title (Reddit, Linkedin)

=
s

Link
TUTORIALS
IMPORT ACCOUNT

Message (Facebook, Linkedin)

FLOW BUILDER
Sample

OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

Posting time

AUTOMATIONS

BROADCASTING

e Clone the campaign by selecting 573

Link post

Feb 8,21 11:11

prevous | [ | neet

English ~

Edit post

Thumbnail url (Linkedin)

| oemo

Upload thumbnail

& Upload X Drag & drop files
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@

messenger

Link post

@ ) © Create new post

‘:| S S

messenger

DMIN SECTION

DASHBOARD Single campaign Feb8,2111:11

MY ACCOUNT
CUSTOMER SUPPORT Previous . Next.

TUTORALS
IMPORT ACCOUNT
FLOW BUILDER
OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER
. English ~

AUTOMATIONS

Clone post

@

messenger

AADMIN SECTION

Campaign name Thumbnail url (Linkedin)

DASHBOARD ‘ Demo ‘ ‘ Demo

MY ACCOUNT Title (Reddit, Linkedin) Upload thumbnail

‘ Demo & Upload | X Drag & drop files
CUSTOMER SUPPORT

Link
TUTORIALS
| democom

IMPORT ACCOUNT

Message (Facebook, Linkedin)

FLOW BUILDER
Sample

OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

Posting time

AUTOMATIONS

BROADCASTING
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@

messenger

@

messenger

Please select at least one
subreddit

ADMIN SECTION )
Please select a subreddit

DASHBOARD

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

@ Clone campaign ‘ X Canc

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

English ~

7

@

e View the campaign report by selecting \

@ &’ © Create new post Link post

‘:| S S

messenger

ADMIN SECTION
DASHBOARD Single campaign Feb8,2111:11

MY ACCOUNT

CUSTOMER SUPPORT Previous . Next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

English ~

AUTOMATIONS
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@

messenger

Campaign report

ADMIN SECTION
Campaign name
DASHBOARD Demo

Title

MY ACCOUNT
Demo

CUSTOMER SUPPORT Link

demo.com

TUTORIALS Thumbnail

[ e
IMPORT ACCOUNT
Message

FLOW BUILDER Sample

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

e Delete a campaign.

@ © Create new post Link post

‘:| S SSeeeas

messenger

ADMIN SECTION
DASHBOARD Single campaign Feb 8,2111:11

MY ACCOUNT

TR — provous | [ et

TUTORIALS

Are you sure?
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@

messenger

Create new Link Post
To create a new Link post, follow the steps given below:

1. Select from Link post screen.

Link post

‘:| q S . S

Single campaign ( ) Feb8,2111:11

Previous . Next

Provide a Campaign name, title.
If needed, provide a Link.
Select a Posting time for the link post.

Upload a thumbnail by dragging and dropping the files.

I A T

Enter a message to be send via this post.

messenger

38y  ADMINSECTION -
Campaign name Thumbnail url (Linkedin)

— Z:‘ ‘

MY ACCOUNT Title (Reddit, Linkedin) Upload thumbnail
‘ & Upload X Drag & drop files
CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

Message (Facebook, Linkedin)

FLOW BUILDER
.

OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER
AUTOMATIONS

BROADCASTING
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@

messenger

7. Select the social accounts from which this needs to be posted.

8. Once selected all required options, you need to select Create campaign option.

messenger

AADMIN SECTION
DASHBOARD Please select at least one

subreddit

MY ACCOUNT Please select a subreddit
CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

|
‘ X Cancel

BROADCASTING

subreddit

Please

Success

Campaign created successfully

Html Post
To access the Html post section, select the Campaign list option from the Html Post section.
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@

messenger

& Import social accounts.

Text post Image post Video post

Link post Auto post

Bulk post planner
L 3

An Html post screen will appear, it consists of a list of campaign types and campaign names
you can search for a campaign by using the search bar. You can adjust the number of
campaigns to be viewed per page. You can choose the date range for the narrowed search.
You can also sort them out based on their status. You can arrange the names either in
ascending or descending order by using the arrows in the header of the table.

@ ISH © Create new post Html post
messenger I ————————————————————————

ADMIN SECTION
DASHEOARD 1 Single campaign Blogger (=) Feb8,2111:14
MY ACCOUNT 111

TUTORIALS

The following are the actions that can be performed against the campaign you want to perform
actions on:

e Edit a campaign.

@ B © Create new post Html post
messenger -
‘ | Q search 8 Choose date

ADMIN SECTION
Blogger Feb8,2111:14

DASHBOARD Single campaign

MY ACCOUNT

CUSTOMER SUPPORT

TUTORIALS

1-1/1

prevous | [ [ vt
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messenger

Edit post

messenger

ADMIN SECTION
Campaign name

DASHBOARD Demo

MY ACCOUNT Rich content

nunito v
CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

Posting time

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

@ 5] © Create new post Html post

messenger

‘l—‘ Q Search M Choose date

ADMIN SECTION

DASHBOARD Single campaign Blogger Feb8,2111:14

MY ACCOUNT 1-1/1
CUSTOMER SUPPORT Previous . Next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

g English ~
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@

messenger

@ Clone post

messenger

ADMIN SECTION
Campaign name

DASHBOARD Demo
MY ACCOUNT Rich content
nunito v
CUSTOMER SUPPORT
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

Posting time

OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER
AUTOMATIONS

BROADCASTING

@

messenger

ADMIN SECTION
DASHBOARD
MY ACCOUNT
CUSTOMER SUPPORT
TUTORIALS
IMPORT ACCOUNT
FLOW BUILDER
OPT-IN FORM BUILDER
@ Clone campaign ‘ X Canq

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

English ~ °

AT

(@)

e View the campaign report by selecting .
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@

messenger

@ B © Create new post Html post

messenger

ADMIN SECTION
DASHBOARD Single campaign Blogger Feb8,2111:14

MY ACCOUNT

CUSTOMER SUPPORT Previous . Next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

English ¥

Campaign report

messenger

ADMIN SECTION
Campaign name

DASHBOARD Demo

Title

MY ACCOUNT
Demo

CUSTOMER SUPPORT Rich content
Sample
TUTORIALS
IMPORT ACCOUNT
FLOW BUILDER
OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

e Delete a campaign
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@ B¢t © Create new post

messenger
‘ | Q search

ADMIN SECTION

DASHBOARD Single campaign Blogger (= ) I I
MY ACCOUNT

CUSTOMER SUPPORT
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER
AUTOMATIONS

BROADCASTING

[ §
messenger’ ot

Are you sure?

s I

Create new Html Post

To create a new Html post, follow the steps given below:

(+Xe
1. Select from Html post screen.

@

Html post

# Choose date

Feb8,2111:14

1-1/1

Previous . Next

English ¥ °
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messenger -
‘ | Q search

# Choose date

ADMIN SECTION -

DASHBOARD Single campaign Blogger (=) Feb8,2111:14

MY ACCOUNT 111
CUSTOMER SUPPORT Previous . Next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

English ¥

2. Provide a Campaign name, and title.

3. Select a Posting time for the html post.

4. Provide the rich content message in the field provided.

@ Create post

messenger

ADMIN SECTION
Campaign name

DASHBOARD
MY ACCOUNT Rich content
nunito v

CUSTOMER SUPPORT

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

Posting time

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

AUTOMATIONS

BROADCASTING

5. Select the social accounts from which this needs to be posted.
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6. Once selected all required options, you need to select Create campaign option.

e
- -

OPT-IN FORM BUILDER

® O

e ©

I

4 Create Campaign ‘ X Cancel ‘
FACEBOOK INTEREST EXPLORER

AUTOMATIONS

Messeng . English ~

o
(o}
o3
4

Success

Auto Post
Auto Post has 3 tools:

e RSS feed post
e Wp feed post

e Youtube video post.

RSS Feed Post

To access the RSS Feed Post section, select the Campaign list option from RSS Feed Post
section.

@
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Image post Video post

Auto post

W Wp feed post

O Youtube video post

e RSS auto posting will be published as Link post. It will post once any new feed
comes to RSS feed after setting it in the system. It will not post any existing feeds
during setup the campaign.

e You need to add XMLs for this feature to be published.

An RSS-auto posting screen will appear, it consists of a list of Feed names you can search for a
feed by using the search bar. You can adjust the number of feeds to be viewed per page. You
can choose the date range for the narrowed search. You can arrange the names either in
ascending or descending order by using the arrows in the header of the table.

-

To perform different actions on the feeds, select = option against the feed you want to
perform actions on.
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@ < © New auto posting feed Rss auto-posting

messenger

ADMIN SECTION

DASHBOARD

09 Feb 00:10 19 Oct 16:09

MY ACCOUNT

CUSTOMER SUPPORT

Previous

TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER

OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

English ~

AUTOMATIONS

The following are the actions that can be performed against the feed you want to perform
actions on:

(&)
e Manage the settings of the campaign by selecting \?/.

@ < © New auto posting feed Rss auto-posting

messenger

ADMIN SECTION
DASHBOARD
19 Oct 16:09

MY ACCOUNT

CUSTOMER SUPPORT

provous [l next

IMPORT ACCOUNT

FLOW BUILDER
OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

English ~

AUTOMATIONS
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Post to Facebook pages Post to twitter accounts

Post to reddit accounts Subreddit list

1200isplenty

Posting timezone Post between time

0) America/Los_Angeles (Pacific Stand...

Message

4 Create Campaign

e Disable the feed by selecting - .

@ © New auto posting feed Rss auto-posting

messenger

ADMIN SECTION
DASHBOARD
19 Oct 16:09

MY ACCOUNT

CUSTOMER SUPPORT

provous [l next
TUTORIALS

IMPORT ACCOUNT

FLOW BUILDER
OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

English ~

AUTOMATIONS

e Delete the feed.
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lew auto posting ss auto-posting
© New auto posting feed Rss auto-posti

messenger

ADMIN SECTION

%

DASHBOARD

© Active 19 Oct 16:09
MY ACCOUNT

® ¢

CUSTOMER SUPPORT

S -

IMPORT ACCOUNT

B)

e ©

1

FLOW BUILDER

OPT-IN FORM BUILDER

<]

FACEBOOK INTEREST EXPLORER .
English ~

AUTOMATIONS

BROADCASTING

A # o

Delete campaign

© New auto posting feed Rss auto-posting

messenger

ADMIN SECTION

%

once o - I’ womes

CUSTOMER SUPPORT

s [ o

IMPORT ACCOUNT

6 © © O ¢

1

FLOW BUILDER
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No error found

Create a new auto posting feed

To create a new Html post, follow the steps given below:

-
1. Select from RSS auto-posting screen.

@

messenger

RSS auto posting will be publised as link post. It will post once any new feed comes to rss feed after setting it in th

ADMIN SECTION
DASHBOARD

MY ACCOUNT
CUSTOMER SUPPORT
TUTORIALS

IMPORT ACCOUNT
FLOW BULDER
OPT-IN FORM BUILDER

FACEBOOK INTEREST EXPLORER

2. Provide a Feed name.

Rss auto-posting

e system. It will not post any existing feeds during setup the campaign

19 Oct 16:09

1-11

English ~

3. Provide an RSS feed URL, which is an XML, fetched by an RSS feed reader.

4. Select Add feed button.
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Rss feed url *

e S

Success

s been added successfully
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How to share YouTube Video to Social Media Automatically with Messenger Bot.App add-
on

YouTube RSS Feed Post: YouTube RSS Feed Post allows you to post automatically of your new
comes YouTube video to your YouTube channels with Messenger Bot.App. After adding your
YouTube Channel ID and Creating Campaign, when new video come in your YouTube channel,
system will automatically post your YouTube videos on your campaign's Social Medias.
YouTube Auto Posting feature will share your YouTube video on following Social Medias:
Facebook Pages

Twitter Accounts

LinkedIn Accounts

Reddit Accounts

Create YouTube RSS Auto Posting Feed :

First of all, Go to Broadcasting -> Auto Post -> YouTube Video Post section and click on the Add

New YouTube Channel button, a modal will appear and provide your Feed name and your
YouTube Channel ID, then hit Add Feed button.

oy

> "'ﬂ' Campaign list » | b

4 Broadcasting A Text post @ Image post .‘
TOOLS
Campaign list » Campaign list >

M Rssfeed post

[ Social Posting I ™ Wp feed post

o Campaign list > Campaign list »

Actions >

Q
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“ Youtube Video auto_pos‘ting Facebook Poster / Youtube video auto-posting

Youtube video auto-posting will be publised as a link post on selected social media. it will post new videos if there is any in your youtube channel after setting it up
in the system. It will not post any existing videos during setup the campaign.

Search...
Sn 1 Feed name Status Actions Last updated Last feed Post as pages
1 <4 |T| 21 May 20:14 18 May 17:00 Friends Forever
1-1/1
10 A

B Youtube video auto-posting

Feed name *

Youtube channel id *

X Close

Create YouTube RSS Auto Posting Campaign :

After Creating YouTube RSS Feed, now you need to set up your Campaign for Auto Sharing of
your new comes YouTube Videos. Click on Settings button to get started with Campaign. A
Campaign Creation form will appear, fill up the field and hit Create Campaign button.
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n Youtube Video au‘to_pos‘ting Facebook Poster / Youtube video auto-posting

Youtube video auto-posting will be publised as a link post on selected social media. It will post new videos if there is any in your youtube channel after setting it up

Search...
Sn 1 Feed name Status Actions Last updated Last feed Post as pages
e —
] m ) A ) 18 May 17:00 Friends Forever
I e N
1-1/1
10 v
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£ Campaign settings :
Post to Facebook pages Post to twitter accounts

(=]

Paost to linkedin accounts Post to reddit accounts

=]

Subreddit list Posting timezone

1200isplerty (GMT+E:00)

Past between time @

500

Mezsage

‘Wite down a message here.

4 Create Campaign X Close

Now you're all set up. Now when system gets a new video on your YouTube Channels, it will
share automatically to your selected Social media.

How To Share WordPress Blog Post To Social Media Automatically

Messenger Bot has come with a brand new add-on called Auto Post. This add-on has two great
features. WordPress Blog Post is one of them. WordPress blog post will allow you to post new
posts on user-specified social media. Here we are going to show you how to share WordPress
blog post to social media.
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To get started with Wordpress blog post, you've to add the Wordpress blog URL. Click on the
Social Posting menu in the dashboard. It will take you to an interface. Find out Auto post
section there. Check out the screenshot below:

&  Subscription > = Social Poster Social Poster

- C ent Automation > 5
omment Automation h Text post @ Image post ‘ Video post
- Campaign list » Campaign list > Campaign list >

B Subscriber Manager

@ Messenger Bot OI Link post E Html post n Auto post

Campaign list > Campaign list » Actions »
4 Broadcasting

[  Social Posting 7
Click on the Actions button. It will pop up a menu box. Now click on the Wp feed post link from
there. Follow as you see on the following screenshot:

£ Subscription > ?E Social Poster Social Poster

%  Comment Automation > A Text post Image post
@ ‘ oo
i o Campaign list > Campaign list >

N Rss feed post

B Subscriber Manager W Wp feed post

@  Messenger Bot ol Link post E Html post h B voutubd Weo post

Campaign list > Campaign list > U iAdkions ¥
4 Broadcasting

[  Social Posting
English ¥

Now 'y-c-)u will get another interface as seen on the screenshot below. Click on the Add new
wordpress blog button.

> A @) Admin
I messenger

® Wo rdpress post a uto-pos‘ting © Add new wordpress blog Facebook Poster / Wordpress post auto-posting

&  Dashboard

Self-hasted wordpress blog post will be publised ag# link post on selected social media. It will post new posts if there is any in your blog after setting it up in the

& Import Account sygfem. It will not post any existing posts during setup the campaign

Search...
B system >
Sn ' Feed name Status Actions Last updated Last feed Post as pages
&  Subscription b
No data available in table
Showing 0 to 0 of 0 entries
®,  Comment Automation > 10 j

This time it will open up a modal asking for Feed Name and WordPress blog URL. Fill in the two
fields. You can put a name for the Feed name. Select the blog URL from the dropdown. Note

@
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that blog URL comes from Social Apps > Wordpress (self-hosted) this section in the dropdown.
So you need to set up that first. So do it.

 Wordpress post auto-posting

P /
WordPress blog URL /

© Add feed X Close

Once you've done, close the modals. After that the page will automatically be refreshed and
you will see the Wordpress blog has been added.

Search...
= System >
Sn e Feed name Status Actions Last updated Last feed Post as pages
£ Subscription >
1 ] 21 May 08:02 18 May 06:50
®,  Comment Automation > :I 111
10

B Subscriber Manager
@ Messenger Bot

4 Broadcasting

[  Social Posting
English ™

Now it's time to tell the system on which social media your blog posts will be published. To do
that click on the Actions button and then click on the round (grear-icon) Settings button as the
red-marked arrow indicates on the following image.

Settings 5
Search... g Disable Error
B system >
Sn Feed name Status Actions Last ypdated Last feed Post as pages
&£  Subscription >
1 [ ﬂ I/9 18 May 06:50
FEATURE X

®  Comment Automation > / \ 111
10 i
MEssEnGER TooL Actions Delete .
Previous 1 Next

B Subscriber Manager
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It will open up an modal from where you can specify social media, time zone, time range, and
default meesage for your blog posts to be published. So set up those things as you need. Finally
save those settings by clicking the Create Campaign button. And you are done!

There are other options there too. You can tell the system not to publish posts anymore on
social media by clicking the Disable button, though you will be able to enable it again. You can
check out the error log by click the Error button, and you can delete the blog settings by clicking
the Delete button.

£¢ Campaign settings : My Blog x

Post to Facebook pages Post to twitter accounts

B e

Facebook Twitter

Post to linkedin accounts Post ta reddit account:

LinkedIn \

Subreddit list Pasting timezone

IZDOisp:ntv\ Sub-reddit :I {GMTMD;MGI([Nuvﬂsibirsk Time) +

Time zone

Reddit

Post between time @

00:00 ‘\ T 2359
M\ Posting time-range QTite

Message

Save settings by clicking the button

X Close

How To Post On Social Media From CSV File With Messenger Bot Bulk Post Planner
Post Planner —a completely brand new module of Messenger Bot. It allows you to upload bulk
image, link, and text campaigns via CSV file to be posted on specified social media.

Today, you’re going to see how to deal with Post Planner and make campaigns using CSV file
upload. First of all, take a look at how the CSV file should be formatted with data.

The CSV file has to have 4 header fields with the exact name as the following —
campaign_name, campaign_type, message, and source. These are the required header fields.
The values for the campaign_name field may be optional. But you have to put values for the
campaign_type and message fields. The campaign_type must be one of three types — text,
image, or link. The values for the source field may be optional, but we recommend you provide
values for the source header field, especially for image and link campaign types.
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How it Works

Log in to your dashboard then find out the Social Posting menu from the left-hand side menu
box. Click on that menu. See the screenshot below:

= Subscription >

Order statistics - August =

0 0 0

Subscrib.. Un-subs... Message...

®, Comment Automation >

B Subscriber Manager Total subscribers Last 7 days subscribers 24 hours interaction
0 0 0

@  Messenger Bot

Click on the link

i 2 2 Subscriber's
§l# Male vs female subscribers This manth™
data

<4 Broadcasting

[@ Social Posting
E-mail address gain

(4]
TILITY T

Q  Search Tools

Phone number gain

] Support desk i 0
——————

Now you need to scroll down onto the Social Posting page. Find out Bulk Post Planner module
navigating box under the Social Poster section and click on the Campaign list link there as red-
marked on the screenshot:

: @
messenger ﬁ Text post Image post . ‘ Video post

Campaign list Campaign list Campaign list
> > >

& Dashboard

& Import Account

Q

Link post Html post Auto post
00 Campaign list E Campaign list Actions »

> >
B System >
£  Subscription >
Bulk Post Planner Click on the link
— j 4T < via CSV
e
®, Comment Automation > [r—

Campaign list »

B Subscriber Manager

@  Messenger Bot

English =
4  Broadcasting

This will take you to the following interface. Read the information about how the data in the

@
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CSV file should be formatted. To get the idea, you could download the sample.csv file. Do it as
described in the image below:

E
messenger

& Dashboard

Post Planner Social Paster / Post planner

&  Import Account O Upload a CSV file with the following header fields - paign_name, paign_type, ge, and source. These fields must exist in the
header of the CSV file. These are mandatory. But some values of them are optional. The order of the header fields should be in the order as
you are seeing here but random order may not be a problem. The campaign_type must be text, image, or link.

To get the idea, download the sample.csv file
System >

£ Subscription >

Read the info

®, Comment Automation > *
[ —..]

UPLOAD CSV FILE FOR TEXT, IMAGE, AND LINK POSTS

Download the sample.csv file

B Subscriber Manager
@  Messenger Bot

4  Broadcasting

Once you’ve downloaded the sample CSV file or you’ve prepared CSV file, then you can upload
it via the upload interface as described below on the screenshot:

¢
messenger

& Dashboard

Post Planner Social Paster / Post planner

& Import Account () Upload a CSV file with the following header fields - paign_name, paign_type, ge, and source. These fields must exist in the
header of the CSV file. These are mandatory. But some values of them are optional. The order of the header fields should be in the order as
you are seeing here but random order may not be a problem. The campaign_type must be text, image, or link.

To get the idea. download the sample.csv file

B

System >

Click on the upload button

(]

Subscription >

) T TUF
®, Comment Automation > f /
[ —..]

UPLOAD CSV FILE FOR TEXT, IMAGE, AND LINK POSTS

B Subscriber Manager

Messenger Bot

- Broadcasting

Once you’ve uploaded the CSV file, you should then get an interface with a table that contains
the data you’ve uploaded. At the top of the data-table, you should see two buttons named —
Manual and Automatic.

@
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&  Dashboard

Manual button for setting up settings manually

Social Poster / Post planner

Post Planner

Click on a buttopelow to set up campaign settings
&  Import Account

Automatic button for setting up settings automatically

Manual Automatic

Search...

m >
= Subscription 3 # Campaign name Campaign type Source Actions
4 Name 4 text Automatic
®  Comment Automation > 3 Name 3 image & Automatic
2 Name 2 link & Automatic
B Subscriber Manager
1 Name 1 link 6’ Automatic
@  Messenger Bot
-4  Broadcasting

The Manual button allows you to set up date-time for each and every campaign manually while
the Automatic button allows you to set up start-date, post-time-range, post-interval, and day-
off for the campaigns and after that, the system will then automatically calculate your settings
and apply them to the campaigns.

Automatic Settings

Let’s start with Automatic settings. Click on the Automatic button. It will hide the data-table
and pop up another interface by which you can set up start-date, post-time-range, post-
interval, and day-off. The start-date tells on which date you want the system to start posting on
social media. By setting up post-time-range you tell the system to post on social media between
two specified times of each day except those days that are off. The post-interval tells how often
you want to post on social media. The last one, the day-off tells the system not to post on
specified day(s). Once you’ve set up all the settings, click on the button below called Next. It is
located under the Schedule Settings section of that page.
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®

messenger '

Post Planner Social Poster { Post planner
& Dashboard

Click on a button below to set up campaign settings
&  Import Account

Manual Automatic

ADMINISTRATION

Schedule settings

System >
Post start-datetime® Post between two times
£ Subscription ? 2020-08-20 From  18:00 O To 2200
ENT FEATURE
Post interval* Do not post on day(s)
®, Comment Automation » 1day o | x Saturday || x Sunday
s ooie Once you're done with settings, click on the

"Next" button to set up timezone and social

B Subscriber Manager Settings \

@  Messenger Bot

4  Broadcasting

By clicking on the Next button, you will get a modal that will tell you to input timezone and
social media settings. If you’ve imported social media accounts, then those media will be
available via dropdowns on the modal. Click on the red-marked select-boxes to see them and
select as your needs.

£ Campaign settings

Posting timezone Post to Facebook pages

(GMT+6:00) Asia/Dhaka (Bangladesh Time) | x Forever

Post to twitter accounts Post to linkedin accounts

Post to reddit accounts Post to subreddit accounts

Done with setup! Click on "Create Campai
PITIS <«  putton P X Close o

Once you’re done with the setup, you can create campaigns. To create campaigns, click on the
button named Create Campaigns.

If everything goes well, the system will tell you about how many campaigns have been created

from your CSV file upload. Now you can navigate to those campaigns created just now by
clicking on them one by one. See the screenshot below:

@
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It tells you how many campaigns the system
has just created. Click on the specific link to
view the campaigns.

Success!

We have created 1 Text campaign(s), 1 Image campaign(s), 2

Link campaign(s) from the CSV upload.

Cance| “

To view the child campaigns you need to click the on the button indicated by the red-marked
arrow sign. It will pop up a modal with those campaigns.

® Dashboard

(().’ Link post BERC ST Social Poster / Link post
&  Import Account Search... & Choose date

# Campaign name Campaign type Social media Actions Status Scheduled at
System >
“
1 Name 1 Main campaign Facebook )| ® Pending Aug 20, 20 18:00
£  Subscription > A
1-2/2
10 v
#  Comment Automation >
Click on the button to view
its child campaigns
B Subscriber Manager
@ Messenger Bot
English ~

44 Broadcasting
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Report of reposting campaign

Search...

# Campaign name Campaign type Social media Actions Status Schedule time

Main campaign Facebook [ @) ® Pending Aug 20, 20 18:00
ol P

R
Sub campaign Facebook Z ) @ Pending Aug 21, 20 18:00
LN

Manual Settings

Now we will see how we can create manual campaign settings. It’s really simple. Assuming
you’ve uploaded the CSV file. Now you should have the data-table interface. Now you need to
click on the Manual button. This will open up date-time fields on the right-hand side of the
data-table for each and every campaign. See the screenshot below:

messenger L

& Dashboard

Post Planner Social Poster | Post planner

Click on a button below to set up campaign settings
&  Import Account

Manual  Automatic
ADMINISTRATIO

System >

Search.

&  Subscription 3 # Campaign name Campaign type Source Actions

OMMENT FEATURE 4 Name 4 text Date and Time

® Comment Automation >

3 Name 3 image 15, Date and Time
ESSENGER TOOLS

2 Name 2 link
B Subscriber Manager ame " @ pateRndiiine
@  Messenger Bot 1 Name 1 link & Date and Time
44 Broadcasting

Now you need to put values for the date-time input fields one by one by clicking on it as
described below on the screenshot:
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& Dashboard

Post Planner Social Poster / Fost planner

Click on a button below to set up campaign settings
& Import Account

_ Click on the "Date and Time" field to select
Manual  Automatic Clear cached CSV data £ &
a specifc datetime
Search..
B system >
= Subscription 3 # Campaign name Campaign type Source Actions
4 Name 4 text pate and Time
®, Comment Automation » 1~ August- 2020- a
3 Name 3 image: Sun Mon Tue Wed Thu Fri Sat
18:00
2 Name 2 link i
B  Subscriber Manager = | zom0
16( 17| 18| 19| 20( 21| 22 21:00
@ Messenger Bot 1 Name 1 linke 23| 24 25| 26 27| 28 29 | 2200
30| 31 -
4 Broadcasting
- | |

Once you’ve done that you can go for the timezone and social media settings by 'cIicking 6n the
Next button as you did it previously in the Automatic Settings. Finally create campaigns by
clicking the Create Campaigns button.

Live Streaming With Pre-recorded Video on Facebook
Facebook Live Streaming Campaign

Go to Social Posting > Facebook livestreaming and you'll see your created streaming
campaigns with Messenger Bot. You can visit, edit, delete and clone campaign with actions
button of the campaign.

EE Live Streaming Campaign List Facebook Poster [ Live Streaming Campaign List |
All posts v Publisherfcampaign name

# Publisher Campaign Live e Actions Scht_adu\ed Stream Stream Ffmpeg
name time started ended error log
schedule TN TN TN TN

1 P : | ] (O ) @ X [ &% )

a0e crosspost test X MNe g q[ ol .q, /'I '-_\ /_J [\Im /] l_\ )( /,'

2 Page: final check X Mo X Pending ‘ & | 22l AL X X ( E 3 3

12:00
Page: T 21Jun, 20 ""'
3 age yuyu X Mo ¥ Pending ‘ -] | “ 1;::}'0 X X (W )
- 10 Jun, 2020 20
4 Page: streaming test Yes Completed ‘ & | X 18:02:54 X l_\ )( /,'
5 Page: polo X Mo X Pending ‘ & | IOunﬂ, 2 X X | o )
20:00
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Create Livestreaming Campaign

Click on the Create new campaign button to get the create campaign form.
Create your live Streaming campaign with the required informations.

Upload your video.

You can choose when to stream, now or later

You can also create event before going live. When you schedule a live event, an
announcement post will be published to News Feed letting your fans on Facebook know
that the broadcast is coming. People who see the post can opt in to receive a one-time
reminder notification that will alert them shortly before your broadcast begins. Your
fans can then join a pre-broadcast lobby directly before the live video starts, where they
can connect and interact with other viewers.

You can choose where to post among your timeline,pages annd groups.

You can enable auto share and choose among your timeline or pages to share the post .
It will be automatically shared (only works for page post).

You can crosspost to your pages. Crossposting refers to streaming live broadcast to
multiple Facebook pages without uploading to each pages or sharing the original live
video.

You can enable auto comment, means after this post publish, there will be a comment
there already on behalf of you.
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g Create live Campaign Facebook Poster | Livestreaming / Create live campaign

Campaign form Ei Preview

Campaign name

Post content

June 23 at 1:20am

plans to go live

aGet Reminder
Broadcast pre-recorded video from system
D Yes No (i'll use third party broadcasting

software)

Upload video @
Upload

Video width Video height

Please select - Please select v

Schedule type *

Now @ o

Planned time to go live * Time zone *

(GMT+6:00) Asia/Novosibirsk (No..»

@® | want to create live event now.
C I do not want to create live event, go live directly.

Upload thumbnail image @

Upload

Post to timeline/page/group *

(Timeline) v

Auto share as pages [ crosspost to pages @

D Nothing Crossposting Auto share as pages

Auto comment

Enable () Disable

© Create Campaign
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Search Tools
Search Tools feature allows you to manage all compare the website and help you search
hashtags.

To view this section, navigate to Search Tools from the navigation menu located at the left and
click on it.

D  OPTNFORMBULDER
(O Search Tools

Q FACEBOOK INTEREST EXPLORER

AUTOMATIONS " Website comparison Hashtag search

istency (share, like, comment...)
BROADCASTING -

ecommeRce -

MB MANAGER -
) vessevcersor -
L(‘) SOCIAL MEDIA MANAGEMENT ¥
B 'SUBSCRIBER MANAGER v
E IMAGE EDITOR >

o Q sencHTOOLS

n AFFILIATE PROGRAM
English ~

(1} Support desk

A screen containing the following two sections will appear:

e \Website comparison

e Hashtag search

For this section, we only have a Website Comparison demo.

Website comparison
You can compare two websites by using this feature. To access the Website comparison
section, select the Actions option from the Website comparison section.
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messenger

OPT-IN FORM BUILDER
FACEBOOK INTEREST EXPLORER

AUTOMATIONS

Website comparison Hashtag search

ent med
BROADCASTING

ECOMMERCE

GMB MANAGER

1. A Website comparison screen will appear.

2. Enter both the websites to be compared in the Website and Competitor website field
respectively.

3. Hit Search.

P
amn \/ ‘Website comparison
wr

Website Competitor website

Website comparison

Website Competitor website

https://stackoverflow.com/ ‘ ‘ https://stackoverflow.com/

Website report Competitor website report

10.69K 8.21K 3.56K 10.69K 8.21K 3.56K

Share Reaction Comment. Share Reaction Comment

Stack Overflow - Where Developers Learn, Share, & Build Careers Stack Overflow - Where Developers Learn, Share, & Build Careers

& &

Updated time Updated time
January 31, 2021, 6:38 am January 31, 2021, 6:38 am

Description Description

Stack Overflow | The World's Largest Online Community for Developers Stack Overflow | The World's Largest Online Community for Developers

English ~ e
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Support Desk (Customer support)
Support Desk is now known as Customer support. This feature has two sub-sections:

e Chat Support

e Email Support

Jay e Filia

@ (=] Support desk | Tickets
messenger

Open Q search

° DASHBOARD
9 MY ACCOUNT

43)  CUSTOMER SUPPORT =

€ cHar supporT

o D ewaLsurport

9 TUTORIALS

a IMPORT ACCOUNT
We could not find any data.
R8 riowsuLoe
(OPT-IN FORM BUILDER
(Q  FACEBOOK INTEREST EXPLORER
QF  AutomaTions Messenger Bot English ~

ey
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We're here to help you!

Check our tutorials just below (¢

messenger

- o DASHEOARD
9 MY ACCOUNT

[ I CUSTOMER SUPPORT

"3 CHAT SUPPORT
Click here for tutorials

@ EMAIL SUPPORT Your guide on how to use Messenger
Bot

9 TUTORIALS

6 IMPORT ACCOUNT
Order statistics -

&8 [ owBUILDER 0

Chat Support
To access it, click Chat Support under Customer support on the navigation menu.
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e MY ACCOUNT

1 ] CUSTOMER SUPPORT

('3 CHAT SUPPORT

. @ EMAIL SUPPORT

You will be directed to Messenger to login into your account. Fill in your
email/username/number and password, then click continue.

A

Connect with your favorite people.

Keep me signed in

Not on Facebook? Forgot Password Data Policy Terms Cookies Policy © Facebook 2021

After that, you will go straight ahead to your chat with our Messenger Bot chat support. For
you to start, use one of the keywords that the chatbot has shown.
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@

messenger

@ Messenger Bot )
— @

of Messengerbot.app. G e free trial today

and discover how powerful it is! Messenger Bot

Say one of the keywords above to test a Customize Chat "

o feature. Try it out!
Privacy & Support v

Shared Photos v
get started
2:28 PM
You have entered this conv
k ng a link and N
B ee that you L

Click the button below to
request to speak with a live
agent.

Live Agent Request

Resume Chat With Bot
@
@ e @Al ®eo =

You will be asked next if you wanted a Live Agent Request or Resume Chat With Bot.

@ Messenger Bot ()
. @

of Messengerbot.app. Gge free trial today

and discover how powerful it is! Messenger Bot

Say one of the keywords above to test a Customize Chat
o feature. Try it out!
Privacy & Support ~

Shared Photos v
get started

2:28 PM
You have entered this conv
k ng a link and A
ee that you L

from

Click the button below to
request to speak with a live
agent.

Live Agent Request
Resume Chat With Bot

&

@ e @ Aa ®0

If you choose Live Agent Request, a reply response will be sent to you by our chatbot and he

will get you a live agent in a moment.
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@ Messenger Bot () .
agent. R
Live Agent Request Messenger Bot
Resume Chat With Bot .

Customize Chat v
Live Agent Request Privacy & Support v

Shared Photos v

Thanks! It was a pleasure
talking you, please allow
me a moment to request a
live agent for you.

One moment please. A

m team member will reply to
you soon.

If you want to chat with me
again, just click the button
below.

Resume Chat with Bot
¢ “

@ Ee@ Al o =

You can chat with the chatbot again by clicking Resume Chat with Bot then it will respond to
you right away with choices you can reply, Chat with human, or Restart.

@& Messenger Bot 0o "

Une moment please. A R

team member will reply to

you soon. Messenger Bot

If you want to chat with me Customize Chat v

again, just click the button Privacy & Support

below. el PP v
Shared Photos v

Resume Chat with Bot ‘\

Resume Chat with Bot

| am glad to have you back.
I will try my best to answer
all questions. If you want to
start chat with human

m again you can simply click
the button below.

Chat with human

Restart

¢ N
@ e Aa ®eo =

Here's what it will respond to. Wait for the Live Agent to respond to you if you desire.
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@ Messenger Bot Do .
ne pUTIon DEIoW. N
Chat with human Messenger Bot
Restart .

@ Customize Chat v
Privacy & Support v
Thanks! It was a pleasure Shared Photos v

talking you, please allow
me a moment to request a
live agent for you.

One moment please. A

team member will reply to
you soon.

If you want to chat with me
again, just click the button
below.

Resume Chat with Bot
@ ¢

@ em Al ®e

Email Support

The Email Support feature allows you to manage all the complaints related to billing, technical,
or any query related.

To view this section, navigate to Customer Support from the navigation menu located at the
left and select Email Support.

/ay O Filia

Support desk | Tickets

messenger

6 DASHBOARD
@ MvacconT

43)  CUSTOMER SUPPORT

@) crarsupporT

o ) emaLsuprort

9 TUTORIALS -

a IMPORT ACCOUNT
We could not find any data.
FLOW BULDER
OPT-IN FORM BULLDER

FACEBOOK INTEREST EXPLORER

[§  AUTOMATIONS English ~

[~
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A ticket screen will appear. It displays information about the time when the ticket was
created, the person who created the ticket, and the status of the ticket.

o 9 Filia

Support desk / Tickets

English ™ °

Create new ticket
To create the new ticket, follow the steps given below:

1) Select the New ticket option from the Tickets screen.

Support desk | Tickets

2) An Open Ticket will appear, you need to provide the ticket title.
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:: Open ticket

Ticket title * Ticket type *

Please select a category

Ticket desctiption *

<A Open ticket ‘ X Cancel ‘

(~)

3) Select the type of ticket from the dropdown menu.
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messenger

I. Open ticket

Ticket title * Ticket type *

I My test ticket I ‘ Please select a category
! Please select a category

Billing

Query

<A Open ticket | X Cancel ‘

[~

4) Provide the Ticket description.

5) Select the Open ticket option.
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E ( Open ticket

Ticket title * Ticket type *

ESt et ‘ _ ‘

Ticket desctiption *

This is a test bug

‘ X Cancel ‘

Your ticket will be created and respective personnel will be notified. You can check out if there
is a reply to your ticket by clicking one of your tickets.

Ja\ e Filia

& T Support desk / Tickets

@ Your data has been successfully stored into the database.

Open ‘ Q search

e © 6 SECONDS AGO » Filia

© 16 MINUTES AGO = Filia

English ~ °

Here's an example of a response to your created ticket. if this resolves your issue, click Resolve.

@
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.Q e Frencel ~

) =] Tick Ticket #61
messenger

& Your data has been successfully stored into the database.

43) SUPPORT DESK

@ AcCouNTs

How to make flow builder?

Support Desk

Logout

You can logout by selecting the currently logged-in profile from the top right. A dropdown
menu will appear on the screen. Now select the Logout option.

MESSENGER BOT -
MEMBER

sk | Tickets
& Profile

¥ Activities

B Tutorial

Fl FACEBOOK ACCOUNT

Celsa " (Change)

P Change Password
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