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Scope

This document provides the user with a detailed walk-through of the various workflows of the
Messenger Bot web application. The primary focus is to demonstrate step by step processes
involved in managing and monitoring the Messenger Bot for marketing, sales, and support.

Introduction

Messenger Bot is a software application that provides an Artificial Intelligence-based service to
users to control different customer services, sales, and marketing features. It allows software-
based control to revolutionize conventional ways to conduct businesses. It provides an
automated comment feature, automated messenger tools for better customer service, and a
posting feature.

Messenger Bot consists of a dashboard to help users monitor different statistics of the collected
information. The dashboard helps users to visualize the various aspects of the application thus
providing better solutions. It comes with search tools, to help its users analyze their website.
The Messenger Bot is a user end application used to optimize the social interactions and
providing a direct line of communication between the customer and their problem.

Requirements
¢ Internet Connectivity: Required

e Recommended Browser: Google Chrome, Safari, Firefox.

Accessing Messenger Bot
The initial steps for accessing the Ul and using Messenger Bot are explained in this section.

1. Enter the https://start.Messenger Bot.app/home/login page in your Browser.

2. The login page of the Messenger Bot will appear on the screen.

3. Enter your credentials to begin.
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+ Login

Email /

'{ Forgot your passwaord?

%] Login

s Login with google ‘ 'i Login with Facebook

Create one

Password

e [f the account doesn’t already exist, the user needs to enter required information

after selecting Create one option from the login page.

e For login, user can also use Login with google or Login with Facebook options from

the login page.
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Ul Overview

This is the default view of the Ul that appears on the screen after user login activity once the
account is (required only first time).
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Subscrib... Un-subs... Message...
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E-mail address gain 0
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@  Messenger Bot i
9 Phone number gain

1]

4  Broadcasting o

%"  Flow Builder 20th Apr
Birthdate gain
Field Name Description
Active Profile It is located at the top left corner of the Ul next to Current Profile. It

displays the name of the active profile. User can access the following:

e Profile: Change the profile settings

e Activities: View your calendar
e Change password

e Llogout

e Short cut to Facebook profile

ake e I s & Sebucribers
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Notifications Q

The alarm icon besides the active profile displays all latest
notifications that are either new or unread by a user.

¥4 Ml vs female subscribers

. Fhoenumkergake

stig

Navigation Side Bar
(Hamburger Menu)

It is located on the top left corner of the -UI. Click on the hamburger

menu icon —to expand/minimize it. It allows the user to switch
between various views provided by Messenger Bot’s Ul.
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Switch Language

It is located at the bottom right of the Ul. Click on the already
selected language, a list of available languages will appear on the
screen. Select any language to which you want to switch.

@
Complated bulk message Upeoming Facebook paster Completed Facebook poster
campaign campaign campaign
TUTORIALS START

ser Manager
Viw all 3 View all ¥ Visw al ¥ |
jer Bot
adcasting

%" Flaw Builder
€ Messenger Bot » Massenger Bat English™ 313

To have a detailed overview for each, click on the respective section name from the list of
various views shared below:

@
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e Dashboard

e Import Account

e Flow Builder

e Comment Automation

e  Subscriber Manager

e [Messenger Bot
e Broadcasting
e Social Posting

e Search Tools

e Support Desk
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Dashboard

Messenger Bot’s dashboard collects user traffic specific information and helps the user to
visualize the various aspects of Messenger Bot in the form of graphs. This dashboard is also the
default view of Messenger Bot application

However, to view the dashboard select the Dashboard option from the navigation sidebar. The
following screen will appear on the application window:

9
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TUTORIALS START

B 7 > Total subscribers Last 7 days subscribers 24 hours interaction
HERE 3 3 3

®  Dashboard

Order statistics - April ~

3 0 0

Subscrib... Un-subs... Message...
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E-mail address gain

Q
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B Subscriber Manager

#  Messenger Bot .
9 Phone number gain

0
<4  Broadcasting o

%"  Flow Builder 20th Apr

Birthdate gain

It is further divided into twelve widgets:

Order Statistics

e Last 7 days subscribers

e 24 hours interaction

e Male vs female subscribers

e Subscriber’s data

e Latest subscribers

e Subscribers from different sources

e lastauto reply

e Upcoming bulk message

e Completed bulk message

e Upcoming Facebook poster campaign
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e Completed Facebook poster campaign

A brief description of each widget is also shared in the section below.

Order Statistics

This widget displays stats based on number of subscribers the integrated Facebook page has
and categorize them month-wise.

- Toview the stats of different month, select the already selected month. A dropdown menu will

appear on the screen, Select a different month this time.

$
messenger
Order slatistil:s

3 0 0

Subscrib.. Un-subs.. Meszaga..

TUTGRIALS
TUTORIALS START
HERE

lotal subscribers

3

] Dashboard

Last 7 days subscribers

This widget displays the total number of subscribers, the integrated Facebook page has in past
7 days.

- Toview the date wise number of subscriptions, click on this widget.
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Last 7 days subscribers

3

24 Hour Interaction
This modal view displays the interaction made in past 24 hours. It classifies the number of

subscribers based on the time on they subscribed the Facebook page. Widget uses a graph to
display this interaction.

- Hover over on the graph to view the number of subscribers per hour.

24 hours interaction

3

Male vs female subscribers
This view displays the graphical representation of existing male subscribers’ ratio versus the
female subscribers. A gender-wise classification based on number can be observed by

respective dates on hovering the parts of the graph.
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il Male vs female subscribers

2 Male Subscribers

20th Apr

Subscriber’s Data
This widget displays a summary of all the subscribers. It provides following information of the
subscribers:

e Email-address gain
e Phone number gain
e Birthdate gain

You can scroll down to access the remaining fields. You can select the time period to narrow
down the search.
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data

E-mail address gain
4 5
1

Phone number gain
6 8
2

Birthdate gain

m—— Male = Female

The widget classifies male data in purple color while female subscriber’s data in red color.

Latest subscribers

This section displays a link to all the latest subscribers. You can reach out to them by selecting
Go to inbox.

This widget also provides a short cut to the Facebook page to which the subscribers are
associated. Click on the page name, as shown “Demo” page as an example below:
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K Latest subscribers

Muhammad Abdul Bushra Arshad

Manan Dema
Demo 20 Hours Ago
19 Hours Ago

Subscribers from different sources
You can also visualize a summarized view of total number of subscribers from different sources.
It displays statistics of subscribers from following sources:

e Checkbox plugin

e Direct from Facebook

e Sent to Messenger Plugin
e Comment Private Reply
e Customer chat plugin

e M.me link
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¥ Subscribers from different sources

Checkbox plugin 0 Direct From
1 Facebook
3
» Sent to Messenger
Plugin <ﬁ Comment Private
4 Reply
2
Customer chat
plugin M.me link

o o
0 o

Last auto reply
This section displays a summary of the auto reply feature. It displays the details like:

e Reply was sent to whom

Reply time
e CommentID

Comment

You can click on Comment ID to redirect to the comment which was auto-replied on your page.

B Last auto reply

Repl
Reply to i py Comment ID Comment
time

Bushra 21st Apr

102499361444844_102499448111502
Arshad 2001:09 -

Upcoming bulk message
You can view the statistics and exacts number of upcoming bulk message. To view the details of
this section, click on View all to redirect bulk message screen.
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Upcoming bulk message campaign

Test Future Campaign
Text post ¢ 28 Apr 20 19:00

View all »

Completed bulk message
You can view the statistics and exacts number of completed bulk message. Click on View all to
redirect bulk message screen.
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Completed bulk message campaign

Test campaign
Text post e 25 Apr 20 05:58

View all >

Upcoming Facebook poster campaign
You can view the statistics and exacts number of upcoming Facebook poster campaigns. Click

on View all you will be redirected to Facebook Poster screen.

1

Upcoming Facebook poster campaign

Test Future Campaign
Text post « 28 Apr 20 15:00

Viewall 2
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Completed Facebook poster campaign
You can view the statistics and exacts number of completed Facebook poster campaings. Click
on View all you will be redirected to Facebook Poster screen.

1

Completed Facebook poster

campaign

Test campaign
Text post + 25 Apr 20 05:58

Wiew all ¥
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Import Account

To make Messenger Bot application function, you need to import your account to it. You can
import your Facebook account by selecting the Import Account option from the side navigation
bar.

1. Select the Import Account option from navigation side bar. A screen containing Login with
Facebook will appear.
2. Select Login in with Facebook option.

3. Continue with your Facebook user profile.

e Ifyou are not logged in, then you need to login to your Facebook account to continue.

4. Once logged in, a list of pages will appear that are associated with your imported Facebook
account. Select the pages you want to import by clicking on the square check boxes next to the
names of available pages. Select Next.

5. Turn on the slider button against the options you want to allow the Messenger Bot Application
to perform actions to. The options include, receive your email address, manage your pages, and

other management related permissions.

e To make Messenger Bot application perform in most adequate way, allow all management

permissions.

6. Once given the application all permissions, select Done.

Your existing Facebook account will be imported to Messenger Bot along with different rights of
accessibility and integrations.
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L Subscrib... Un-subs Message.
TUTORIALS START
-] > Total subscribers Last 7 days subscribers
HERE 0 0
O  Dashboard

& Import Account

il# Male vs female subscribers

%  Comment Automation >

B Subscriber Manager
@  Messenger Bot

4 Broadcasting

Login with Facebook
As mentioned in Accessing Messenger Bot section, one way to access the Messenger Bot
application is to login with your Facebook account.
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4 Login

Email

Password Forgot your password?

‘ G Login with google \ H Login with Facebook

Switch accounts

Once logged in with Facebook, you can manage multiple accounts as well. Select your account
profile from the top right of the screen. A dropdown menu will appear containing multiple
accounts that are logged in already. You can select any of your account based on your
requirements and manage the bot settings.
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MESSENGER BOT -
MEMBER

2 Profile

¥ Activities

V4 Change Password

® [ogout

Bl Cad Anderson ™

SWITCH ACCOUNTS

Carl Anderson

Bushra Arshad

Enable Messenger Bot
Once the account is imported, you need to enable the Messenger Bot application.

1) Select the * icon next to the page name.

2) A dialogue box will appear select OK to proceed.
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Ed Your existing accounts

TUTORIALS START
» Ed Login with Facebook
HERE

Dashboard
Import Account 1 Pages .//;\\
Carl Anderson ./
ENT FEATURE
Comment Automation » Page list (1 Pages)

=~
INGER TOOLS Mo Deme Enable bot connectio |
swg  Email: J

- Page id : 100921308269316 -

Subscriber Manager

Messenger Bot

Broadcasting

Bot connection will be enabled.

Disable bot connection

I
To disable the bot connection, you need to select Oicon next to the name of your Facebook
page.

bin with Facebook
1 Pages
Bushra Arshad

Demo I i
s Disable bot connectic (
Email : bushraarshad096@g \

d: 108660447487565

( &8 )

Bot connection will be disabled.
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Delete bot connection

You can delete all bot connections and reset the settings once again by selecting the <Qicon
next to the name of your Facebook page.

n Login with Facebook

> e 1 Pages
- Bushra Arshad
1 -~
Demo il A
W U {
Email : bushraarshad096@gmail.com @:‘.@ I\\ 4 ,/\J
Fage id : 108660447487565 I e

Delete Facebook page

You can delete you page from the database by select m icon against the page name in the

page list.

1 Pages
Bushra Arshad
. Page list (1 Pages)

Demo
Email : bushraarshad096@gmail.com
Page id : 108660447487565

)

(=
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e To delete any page you need to enable delete button you need to disable the bot connection by

selecting Qicon.

Delete Facebook account

To delete the Facebook account, select the icon, next to the account’s user name. Deleting
the user account will also remove the pages associated with that account.

pin with Facebook

1 Pages
Bushra Arshad

Page list (1 Pages)

[ ¥ Demo ‘,'"
) E : bushraarshad096@gmail.com
Page id : 108660447487565 ’

(=)

e Once deleted, you can still import your account once again and reconfigure it.

Messenger Bot Integration from Facebook

To integrate the Facebook account and manage Messenger Bot permissions from Facebook
platform, follow the steps given below:

1. Loginto Facebook and click = in the top right of Facebook.

2. Click Settings.
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3. Click Apps and Websites on the left.

4. Click Business Integrations on the left side.

5. Filter between Active or Removed at the top, or search for Messenger Bot business
integration using the search bar to the right.

6. Click View and Edit next to the Messenger Bot business integration to control the info it
has access to. Adjust your settings by checking or unchecking the boxes next to your

information or using the dropdown menus, and then click Save.

Your Pages:
@ Demo 2 messages

Manage Page
Manage Groups
Advertising on Facebook

Activity log
News Feed preferences

Switch to new Facebook

Log Out

Remove Messenger Bot integration
To remove Messenger Bot integration, select Messenger Bot then click Remove > Remove.
If a business integration is:

e Active: You've connected Messenger Bot integration to your account. Messenger Bot
can manage your ads, Pages, groups, events, messages or other business info.

¢ Removed: You've disconnected Messenger Bot integration from your account. It can no
longer manage your ads, Pages, groups, events, messages or other business info. It'll
also no longer be able to request private info about you, but it may have info you've
previously shared.
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Business integrations

Connected to your account

Business integrations are apps and services that you've used Facebook to log into. They ¢an receive information you chose
to share with them and manage features for your Facebook business assets, Learn mare

Activa 1 Removed messenger Q

Manage what infermation you're sharing and what business integrations are allowed to do, or remove any business
integrations that you no longer want to use. )

Messenger Bot ) .
@ Wiew and edit W
Added on 19 Apr 2020
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Flow Builder

When you logged in to your account. You will now be able to use the flow builder just below

the Broadcast.

E'
messenger

TUTORIALS START
>
HERE
9  Dashboard

@ Import Account
®  Comment Automation >

B Subscriber Manager
@ Messenger Bot
4 Broadcasting

%"  Flow Builder

%" Flow Builder

=FlowList I Templates

Index Post ID 1 Name

Showing 0 to 0 of 0 entries

er Bot « Messenger Bot

Page Date Created Actior

Mo data available in table

Let’s get to know flow builder more and learn how to use it by clicking Create New Flow button

TUTORIALS START
HERE

9 Dashboard

&  Import Account

M Comment Automation >

B Subscriber Manager

@ Messenger Bot

4  Broadcasting

%"  Flow Builder

%" Flow Builder

=FlowList s Templates

Index Post ID 1 Name

Showing 0 to 0 of 0 entries

ger Bot = Messenger Bot

Page Date Created Actior

No data available in Table
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Enter the name of the flow you will create here as well as select your New Flow’s Page, and
click OK when done.

Configure Flow

Enter Your New Flow's Name:

Select Your New Flow's Page:

PARTS OF FLOW BUILDER
l %" Flow Builder Fiow Bulder l

Control Buttons

&  Dashboard

& Import Account g
* Editor S DockMenu
N BeigMiEnT
&  Subscription >

.
M Comment Automation > Actions

Component

B Subscriber Manager

@  Messenger Bot Q ﬁ m
4 Broadcasting
%" Flow Builder — j—

The Flow Builder has four parts:
1. Editor Screen - This is where your will place your components and do your flow set-up.
2. Dock Menu - You can create components using the Dock Menu by dragging the component from
the Dock menu and dropping it on the Editor Screen.
3. Components - This is the building block of your flow. Each component have an Input and Output

sockets. You can connect each component from one another by connecting compatible input

and output sockets.


https://messengerbot.app/
https://messengerbot.app/

@
messenger

4. Control Buttons - This part contains 4 buttons for the primary operation of the flow builder. You
can save, arrange, send a test and finally, you can maximize and minimize the editor screen

window.

THE DOCK MENU

20 2 K

You can move around the dock menu by dragging it. You can also minimize and maximize it by
double-clicking.

CREATING A COMPONENT

g
£
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You can create a component using the Dock Menu by dragging your chosen component then
dropping it on the editor screen.

m &z ARRANGE  SEND TEST H
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You can also create a component by RIGHT-CLICKING anywhere on the editor screen, then the
Context Menu will show. Once the context menu appears, simply click on your chosen
component and it will be created on the editor screen.


https://messengerbot.app/
https://messengerbot.app/

9
messenger

CQM PONENT STATUS TYPES
2 2 e 6

Buttons Actions
T = 5| n

(i

[

£ B &

@ Configured (Green)

There are three statuses of Components:
1. Configured - Means that the component has a value and is configured. (colored green)
2. No Value - Means that the component is disconnected from the Reference component link-tree,
but it has no value. (colored blue)
3. Disconnected - This component may have or have not a value, but it is disconnected from the

Reference component link-tree.

CONFIGURING A COMPONENT
=z

Fattons Srhans

T =" = [ £|

You can configure a component, all you have to do is to DOUBLE CLICK the component and a
pop-up form will show up for the configuration.
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Input Your Message Below:

A Fitstname & Last name

Helle Warkd(

COMPONENT CONNECTIONS

® Error: Connection ls not compatible. Please connect compatible input and output.

@ Button

-

The example above shows that you cannot connect incompatible sockets.
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On the example above, you can only connect sockets if they are compatible. Ex: Text to Buttons
connection.

Connection Profile:
Text:

e Input (FromStep): Reference, NewMessageSet, Text, Carousel, FacebookMedia, Image, Video,
File, Delay
e Output (NextStep): Text, Carousel, FacebookMedia, Image, Video, File, Delay, Carouselltem

e  Qutput (Buttons): QuickReply, Buttons

Carousel:
e Input (FromStep): Reference, NewMessageSet, Text, Carousel, FacebookMedia, Image, Video,
File, Delay
e Output (NextStep): Text, Carousel, FacebookMedia, Image, Video, File, Delay, Carouselltem
e Qutput (Carouselltem): Carouselltem

e Qutput (QuickReply): QuickReply

Carouselltem:
e Input (FromStep): Reference, NewMessageSet, Text, Carousel, FacebookMedia, Image, Video,
File, Delay
e Qutput (Buttons): QuickReply, Button
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FacebookMedia:
e Input (FromStep): Reference, NewMessageSet, Text, Carousel, FacebookMedia, Image, Video,
File, Delay
e OQOutput (NextStep): Text, Carousel, FacebookMedia, Image, Video, File, Delay, Carouselltem

e Output (Buttons): QuickReply, Buttons

e Input (FromStep): Reference, NewMessageSet, Text, Carousel, FacebookMedia, Image, Video,
File, Delay

e OQOutput (NextStep): Text, Carousel, FacebookMedia, Image, Video, File, Delay, Carouselltem

Video:
e Input (FromStep): Reference, NewMessageSet, Text, Carousel, FacebookMedia, Image, Video,
File, Delay

e QOutput (NextStep): Text, Carousel, FacebookMedia, Image, Video, File, Delay, Carouselltem

File:
e Input (FromStep): Reference, NewMessageSet, Text, Carousel, FacebookMedia, Image, Video,
File, Delay

e Output (NextStep): Text, Carousel, FacebookMedia, Image, Video, File, Delay, Carouselltem

QuickReply:
e Input (FromStep): Text, Carousel, Carouselltem, FacebookMedia

e Output (NewMessageSet): Reference, NewMessageSet

Buttons:
e Input (FromStep): Text, Carousel, Carouselltem, FacebookMedia

e Output (NewMessageSet): Reference, NewMessageSet

NewMessageSet:
e Input (Buttons): QuickReply, Button
e Input (Triggers): Triggers
e Output (NextStep): Text, Carousel, FacebookMedia, Image, Video, File, Delay, Carouselltem

e OQOutput (Labels): Labels

?
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Reference:
e Input (Buttons): QuickReply, Button
e Input (Triggers): Triggers

e Output (NextStep): Text, Carousel, FacebookMedia, Image, Video, File, Delay, Carouselltem

Delays:

e Input(FromStep): Reference, NewMessageSet, Text, Carousel, FacebookMedia, Image, Video,

File, Delay, Carouselltem

e Output (NextStep): Text, Carousel, FacebookMedia, Image, Video, File, Delay, Carouselltem

Labels:

e Input(NewMessageSet): NewMessageSet

Triggers:

e OQOutput (NewMessageSet): Reference, NewMessageSet
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Comment Automation

Comment Automation allows a user to create, edit and delete comment and reply templates.
This view gives a full control of comment automation and tagging. It gives a summarized report
of existing campaigns and templates.

To view this section, navigate to Comment Automation from the navigation menu located at
the left under Comment Feature section. Tab on Comment Automation.

The following options will appear in the sub-menu:

¢ Comment Template

e Reply Template

e Automation Campaign

e Tag Campaign
e Report

:9-
messenger

=2 Auto comment template manager 2

. :
.
h
’ B
L
G

A brief description of these views is shared in their relevant sections, below.

[
]

Comment Template
To view this section, navigate to Comment Automation from the navigation menu located at

the left side and select Comment Template.

The Auto comment template manager view consists of multiple templates. You can select the
number of templates to be viewed per page. You can also search for a particular template by
using the search bar.
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a TUTORIALS START 5 Search
HERE
9 Dashboard # Template name Actions
& Impart " . . T
(&)
2 Auto-Reply (m )
®,  Comment Automation v s
Comment Template i 1-2/
: &

[ ]
)
» A
L J
€ Report

Create new template
To create a new template, follow the steps given below:

1) Select Create a new template option located at the top of Auto comment template
manager view.
2) Provide the information for post auto comment, that includes:

e Template name: Name of your template
e Auto comment: The automatic reply to a comment.
3) Select Save to create a new template.

TUTTRLG G ATART E
B 3 Save
[E=4

[T a Tememiz v ]

.
: BE ‘e
& Commcksumemadsn g i
B Carmmen T [ .
Pz s i
FoAtzraton Dinzegr
0 (e
@ Fein
Hea wl = W skl ELiR

B s e Heep

Comment Template Options
You can perform following actions on Auto comment template manager screen:
Remove the comment: You can remove the comment from the information providing screen by

X R
selecting button at the bottom.

Edit the template: You can edit the template by selecting the icon against the template to
be edited.
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m
Delete the template: You can delete the template by selecting the icon against the
template to be deleted.

22 Please give the following information for post auto comment

22 Template name

%, Auto comment

Reply Template

To view this section, navigate to Comment Automation from the navigation menu located at
the left side and select Reply Template.

The Auto reply template manager view consists of multiple reply templates. You can select the
number of templates to be viewed per page. You can also search for a template using the
search bar.

Create new template
To create a new template, follow the steps given below:

1) Select Create a new template option located at the top of Auto comment template
manager view.
2) Select the page for which you want to apply auto-reply.

3) Add the offensive remarks in inverted commas and select the action in corresponding to

those remarks.
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4) Select a message template you want to reply the person with.
5) Select all options based on your choice by selecting the toggle button to either ON/OFF.

6) Provide a name for your auto-reply campaign, then select Save.

L s uar £ Torplaie rame Bagee rame Burfons,

Shaswbag Bin o b craics

Reply Template Options
You can perform following actions on Auto reply template manager screen:

Edit the template: You can edit the template by selecting the icon against the template to
be edited.

Delete the template: You can delete the template by selecting the icon against the
template to be deleted.
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Auto reply template manager

Search..
# Template name
1 Aute Reply Campaign
2 Hello
3 Demo
10 +

Automation Campaign

To view this section, navigate to Comment Automation from the navigation menu located at

the left side and select Automation Campaign.

The Create Campaign view consists of multiple options. This view is divided into two sections.
The left side allows user to run Full page campaigns. The right side is used for setting the

campaigns by ID.

A summarized view of numbers of how many total Auto comments, Auto replies and Auto
campaigns created can be found in the left section. You can create different campaigns, enable

Comment Automation / Auto reply template manager

Page name Actions
- o
Demo I/ﬁ |

Ry
Demo f/n——.)
-

1-3/3

auto replies and comments on several posts from this view.

B # Create Campaign

& Pages fiDemo

m ’ o e i

[+
n COMMENT AuToMaTion  I—

Auto comment enabled posts
® Comment Template

Tag reply enabled posts.

Full page campaigns

S Latest posts Set campaign by 1D |

108660447487565_111168130570130

© 5 Hours Ago : Hello

L

108660447487565_108709640815979

. ©2Days Ago
L O

108660447487565_108661584154118
©20ays Ago' Mo
0]
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Full page campaigns

Campaigns can be set for Facebook pages. This helps a user to run an overall campaign for their
page. The settings apply throughout the Facebook page and for all posts. To set a full page
campaign, a user has two methods:

e Comment & inbox reply

e Auto like & share

Comment & inbox reply
To comment & give inbox reply, follow the steps given below:

1) Select the Edit Full page reply option from Full page campaigns section.
2) Now edit your information for page response, and make updates.

3) Select Save, your information will be updated.

-4 1
- “ . Feosponse -0« Mot replied vet
= COMMENT AUTOMATION
Auto comment enabled posts
@ Comment Template a
Comments:0 « Mot commented wet
B 4y Reply template
Autarmatian Tag reply enabled posts
q
lmi Campaign tesponse 0 = Mot replied yet
@ Tag campaigm
4 @& Report
Full page campaigns [ o}
L]
~
Commant & inbox rephy Aute like & share
-
I
@ See campaign reports -

Auto like & share
To auto like & share the page, follow the steps given below:

1) Select the Edit like & share option from Full page campaigns section.
2) Now edit the fields available on the Auto like and share screen, and make updates.

3) Select Save, your information will be updated.
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Full page campaigns O

1l

Comment & inbox reply Auto like & share

B Enable like & share

@ See campaign reports - l

e Auto like as page option, supports only two pages at a time.

Set campaign by ID
You can also set a campaign for a particular post by using its ID. Just follow the steps given
below:

1) Select the Facebook page for which you want to create this campaign.

2) Select the Set campaign by ID option available on the right section of the screen.
3) Enter the Post ID of the post for which you want to set the campaign.

4) Enable the options you want to be available for your campaign.

5) Provide further information based on your selection from Step 4, then select Submit.

A new campaign will be created.
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TUTORIALS START
HERE

& Dashboard

& Impart Account

®  Comment Automation

® Comment Template

Reply template

¢ Automation Campaign

Tag campaign

L]

B Subscriber Manager

On selecting the O icon, users can perform following actions:

e Enable auto reply: You can enable the auto comment feature by selecting Q icon. A
dropdown menu will appear, now select the Enable auto reply option. Provide the
following information for post auto reply:

o Choose the labels you created from Labels section.

o Select the template you want to choose. If you want to choose an already
created one, turn the slider button ON.

o Select the auto reply template from the dropdown menu.

o Select Submit.

Your auto reply will be enabled.
v Latest posts :_"_5e¢ campaian by |0 /
Nn .

108660447 487565_108709640815979

0 1 Day Ago : Hello world

L

’-fq @ Enable auto reply ]
1}
-
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e Enable auto comment: You can enable the auto comment feature by selecting Q icon.
A dropdown menu will appear, now select the Enable auto comment option. Provide
the following information for post auto comment:

o Auto comment campaign name

o Select an Auto comment template

o Schedule a type for your post auto comment.
o Schedule a time for the post

o Select your time zone based on your location.

Your auto reply will be enabled.

[ # Create Campaign

At coenvenenk envabled prsts

e Enable and fetch commenter: You can enable the auto tag feature by selecting o icon.
A dropdown menu will appear, now select the Enable and fetch commenter option.

Your auto tag feature will be enabled.
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A Latest posts Set campaign by ID

108660447487565_1087096408159793
© 22 Hours Age : Hello world

L |

108660447487565_108661584154118

ﬂ 23 Hours Ago : Mo description found

Automation campaign output

You can see the comment of the user is liked, replied and the message is redirected to the
inbox. The end user is notified as well about the reply from the admin side. The admin’s
comment and reply in this demo are automated.

18

Tag campaign

To view this section, navigate to Comment Automation from the navigation menu located at
the left side and select Tag campaign.

The Create campaign view consists of campaign list. You can select the number of campaigns to
be viewed per page. You can also choose the date range for which you want to view the list. In
order to access the hidden fields of the table, move the bottom slider towards the right side.
You can also search for a particular campaign using the Post ID in the search bar.


https://messengerbot.app/
https://messengerbot.app/

e

messenger
¥
e sserger
@ Create Campaign = camaia
TG 1S START - P
IR
8 Castbcard Face Comment BEuk  Ruk comment
¥ Awur S Festil - s R iz T gt w
O impEr Aazunt
14
- 0 +
# dwtnrston Campsige
W Togcampaign
B ez
O Supscrber Manager ot = Mastengar Bat tngizh 315

Create Campaigns
Users can perform following actions from create campaign screen:

e Create campaign for comment & bulk tag: For the posts with multiple comments, you

can bulk tag the subscribers. Just follow the steps given below:

o Select the O icon against the ID for which the campaign is to be created.

o A modal will pop up, Enter the campaign name, select the range of commenters
from the drop-down menu. Provide the content to bulk tag the commentators.

o You can restrict the tags for some people.

o Select the schedule for your campaign.

o After adding all information, select Create Campaign.

—‘q
© Create Campaign o e n

R . fuuh m

Comment bk Bulc comment

4 e O Pt id Re-man  Comments <
- - by
1 . e LUBIEDAL UL BT LI 404 & o) & e & ita-mzan i

2 . Cerne LOBEENA4T4HFEES (CETOAE4DELES o o

1
k] . Brurnez LNRRANA4T4AREAE_LLLIERI30ETRL 10 L | -5
4 . e L0MAADAAT AR AR 1 R BT 5411 6 E w| -0

146
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e View report for comment & bulk tag: By selecting the icon against the ID for which

the report is to be viewed as shown in comment bulk tag report section.

e Create campaign for bulk comment reply: For comment replies in a bulk, follow the
steps given below:
o Select the O icon against the ID for which the campaign is to be created.
o A modal will pop up, enter the campaign name.
o Provide the reply content in reply content field.
o To enable the same reply multiple times, turn ON the slider button.

o You can schedule the campaign right now or sometime later.
o You can add delay between the replies as well.

o After adding all information, select Create Campaign.

© Create Campaign Tag campalg
Comment & bulk Bulk comment Last |

Postid Re-sean Comments Commenters
tag reply scanned o

23rd Apr 2
2023:25 2

23rd Apr 2
£ Re- » -
£ Re-scan 1 1 sooras | 2
23rd Apr 2
2 Ro- s
& Roscan 22 T 200713 2

23rd Apr 2
2007:04 2

36604474B7565_112727090414234 y |l @ ) > :‘ @ |
/ A

£ Re-scan .1 21
1660447 4B7565_108708640815079
3660447487565.111168130570130

3660447487565_108661584154118 & Re-scan L] &0
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e View report for bulk comment reply: By selecting the icon against the ID for which

the report is to be viewed as shown in bulk comment reply report section.

e Rescan the existing comments: By selecting the Rescan option against the Post ID
whose comments are needed to be scanned. A dialogue box will appear for

confirmation.
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e View the comments: By selecting the number of comments, a modal will appear which
allows you to:
o You can visit the Facebook page.
o You can go the post by selecting the Visit Post option.

o You can also download the comment list in .CSV file.

Q Create Cam paig n T e
oo N,
Pastid CommEnt B b Bulk comant R st [ Gt ankara - ]

tag L scanned o

- e 1 I ward mpr ¥
EERATIEISE L1 LEES | g | 2 a
i i Lo =) L L} S FE=r
. . P A 23rd Ape
HEMMTARTESS_100TEALIETE [ @ | @ | -1 21 s |
- L 111 - . ST 2ird fpr H
EEMASAILEL 1ILGETA0N0LE] | g | 4 L 22 "
M W3 2
AT AT T3 Ape
EEMATARTESEA0SS ISAIS T o i @ ) w0 aq
N RN ]
44

o View the commenters: by selecting the number of commenters, a modal will appear
which allows you to:
o You can visit the Facebook page.
o You can go the post by selecting the Visit Post option.

o You can also download the commenters list in .CSV file.

@
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You can also unsubscribe the commentator by selecting option.

Q q Bushra

© Create Campaign Tog campaian
Page name - m @ Choose date

Pastid ‘Comment & bulk Bulk comment Re-scan Camments Commenters Last 1

tag reply scanned er

1660447487565 112727090414234 £ Re-scan ®1 21 232;‘: 3
1660447 487565_108709640815979 2 Re-sean ®1 21 ;;’;:far ;
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Report
To view this section, navigate to Comment Automation from the navigation menu located at
the left side and select Report.

@
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HERE Auto comment report Auto reply report

o

Comment bulk tag report Bulk comment reply report

®» - =)

port > e report >

G |®f v # B8 0

Full pageresponse report Auto like & share report

The Reports view allows the user to view the different report categories that can be viewed,
edited and exported. This section displays following six types of reports:

Auto comment report
Auto reply report
Comment bulk tag report
Bulk comment reply report
Full page response report
Auto like & share report

Auto comment report

To access, the auto comment report and perform different actions follow the steps given

below:

1)
2)

3)

4)

5)

6)

7)

8)

Select See report option from the Auto comment report modal.
An All auto comment report view will appear on the screen containing a list of posts. User can

search for a particular post by using the search bar.

Select =option against the page you want to perform actions on.

Select the @ icon to create the campaign report.

Select icon to edit the campaign and make relevant updates.
®
In order to pause the campaign, select icon against the selected campaign.

2)
For force reprocessing, select C/ icon against the selected campaign.

Select mto permanently delete a particular campaign.
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Auto comment report Auto reply report

Sae repart ¥
> Comment bulk tag report Bulk comment reply report
See report 3 See repart ¥
Full pageresponse report Auto like & share report

Auto reply report
To access, the auto comment report and perform different actions follow the steps given
below:

1) Select See report option from the Auto reply report modal.
2) An All auto reply report view will appear on the screen containing a list of posts. User can

search for a particular post by using the search bar.

3) Select =option against the page you want to perform actions on.

4) Select the @ icon to view the campaign report.

5) Select icon to edit the campaign and make relevant updates.

n
6) In order to pause the campaign, select O icon against the selected campaign.

7) Select mto permanently delete a particular campaign.
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Auto comment report Auto reply report
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> Comment bulk tag report Bulk comment reply report
See report > See repart ¥
Full pageresponse report Auteo like & share report

Comment bulk tag report

To access, the auto comment report and perform different actions follow the steps given
below:

1) Select See report option from the Comment bulk tag report modal.
2) A Comment & bulk tag report view will appear on the screen containing a list of posts. User can
search for a particular post by using the search bar. User can choose and narrow down the

search by selecting the dates for which the posts are to be viewed.

3) Select =option against the page you want to perform actions on.

4) Select the @ icon to view the campaign report.

5) Select icon to edit the campaign and make relevant updates.

e Only pending campaigns are editable.

6) Select mto permanently delete a particular campaign.

Bulk comment reply report
To access, the bulk comment reply report and perform different actions follow the steps given
below:

1) Select See report option from the Bulk comment reply report modal.
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2) A Bulk comment reply campaign report view will appear on the screen containing a list of posts.
User can search for a particular post by using the search bar. User can choose and narrow down

the search by selecting the dates for which the posts are to be viewed.

3) Select =option against the page you want to perform actions on.

4) Select the @ icon to view the campaign report.

5) Select icon to edit the campaign and make relevant updates.

Comment bulk tag report Bulk comment reply report

Full page response report
To access, the full page response report and perform different actions follow the steps given
below:

1) Select See report option from the Full page response report modal.
2) A Full page response - report view will appear on the screen containing a list of posts. User can
search for a particular post by using the search bar. User can choose and narrow down the

search by selecting the dates for which the posts are to be viewed.

3) Select the icon to view the page response report.

& Download lead list

4) You can also download the lead list in .CSV file by selecting option from

the page response report screen.
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Auto like & share report

To access, the auto like & share report and perform different actions follow the steps given
below:

1) Select See report option from the Auto like & share report modal.

2) An Auto like/share - report view will appear on the screen containing a list of posts. User can
search for a particular post by using the search bar. User can choose and narrow down the
search by selecting the dates for which the posts are to be viewed.

3) Mark the checkboxes individually or perform bulk action by selecting them from the header of

the table.

4) Select the icon to view the auto like/share report.

Full pageresponse report Auto like & share report

) 0’

Seereport > Seereport >

Instagram Auto Comment Reply With Messenger Bot

At this time, Instagram is one of the most popular social media among all social media and it
has also become more popular day by day. So as a popular media, Instagram has given some
opportunities for third-party app developers to integrate through Instagram API. Messenger

?
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Bot has integrated these features. So to get the instagram features with Messenger Bot,
you’ve to first integrate your Instagram business account with Messenger Bot.

This is written to provide instruction on how you can integrate instagram business account and
how you can use Auto Comment Reply feature with Messenger Bot.

As Instagram is associated with Facebook, so at the very first stage you’ve to connect your
Instagram business account with your Facebook page.

Connect Instagram Business account with Facebook Page:
>>> First of all go to the Settings of your Facebook page.
>>> Now go to Instagram menu from left-sided menus.

>>> Click on the Connect Account button to get started off adding Instagram account. Provide
all information and connect your Instagram business account with your Facebook page.

Page  Inbox  Manage Jobs  Notifications €  Insights Mare = Edit Page Info [ | settings || Help -

Page Info
Connect to Instagram

Messaging O.
Templates and Tabs

Notifications

Advanced Messaging
Connect your Facebook Page to an Instagram
Facebook Badges account. Leamn More

‘Connect Account

Page Roles

Depending on their Facebook Page roles, people who help manage your Page

People and Other Pages )
may have access to help manage things on both Facebook and Instagram like

Preferred Page Audience (=) Content, acs and insights
Branded Content Q) IMessages and comments
Instagram {@} Settings and permissions
Featured

Page Support Inbox

Import Instagram business account with Messenger Bot:

After connecting your Instagram account with your Facebook page, now go to the Import
Account menu of your Messenger Bot application and import your facebook account again by
click on Login with Facebook button. After that, you’ll see your Instagram business account
under connected Facebook page.
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$  Dashboard

@& Import Account -«

1 Your existing accounts

System | Facebook account import

NISTRATION

System >
£  Subscription >
JMENT FEATURE

B Comment Automation >
®  Comment Automation »

B Subscriber Manager

@ Messenger Bot

4 Broadcasting

[® Social Posting

Q  Search Tools

Page list (26 Pages)

A,

Exciter

26 Pages

Connected Facebook Pnic/

@ [
Media : 6 | Followers : 92

e Ed Login with Facebook

P
o

Enable Bot

(%) @

4——— Instagram business Account

Media : 15 | Followers : 72

OE®

English

Now Enable Bot Connection by click on the enable bot connection button if it's not enabled
before. Without enabling, you won’t see your instagram account in instagram features section

of Messenger Bot.
Auto Comment Reply with Messenger Bot:

There is also a menu available called Comment Automation for instagram under facebook
Comment Automation menu.

E
messenger:

Order statistics - September =

9  Dashboard 0 0 0
Subscribed Un-subser. Message
&  Import Account scribers ¢ bscribers 24 ho
System >
£  Subscription > il# Male vs female subscribers = Subscriber's data

E-mail address gain

B Comment Automation » 0

@ Comment Automation Vv

Automation Campaign -
¥ ‘ = — Phone number gain

& Report L 9
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Go to Comment Automation -> Automation Campaign menu and you’ll see your instagram
business accounts here with the latest posts of corresponding business account. You can also
see how many posts are enabled for auto comment reply from the middle column. At the right
column, you can see the posts lists with posted time with posts description and also posts
reaction, comments.

o " Create Campaign Instagram Business Accounts | nstagrnReply | Creaté Canibaign
Click on to See Reports
o
= Accounts ® A Latest posts ( Post Autoreply Report /
% =
a
Auto Comment Reply Enabled Posts 17851535389325384 Wi  Post ID
~
- 2 _17841401052577109 g Response - 0 t replicd yet o . ©1vesrAgo:
= P B e Posts Info
‘\ Click on to get the
17943492010231757 5
E features menus
© 1 Yesr Ago:
¥o v 8
17843665360035086
n s Dost List . © 5 Years Ago:
B ccount's Posts Lists .¢ v ®:
|ﬂ| 17843665357035086
O 5 Years Ago: Tes
@ v
17843665354035086
© 5 Vears Ago:
(eg @ v
/h 17843665171035086
i
Q { Bl ©5vears Ago:
\ o LN b

English ~

To enable Auto Comment Reply for Posts, click on the mini icon with the post’s thumbnail,
you’ll see the dropdown, click on Enable Auto Comment Reply.
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comment Reply form

o - -

@ Enable auto comment reply

For Instant Comment on
B [ cave a COMMENT NOW  —a— Instagram

O L ARG —] Posts Analytics

17843665360035086

. Q5 vears Ago
W ¥ 8

17843665357035086

. Q5 vears Ago Test
Wo ¥ .

A modal with form will appear, fill up the information to complete the enabling auto comment
reply for the post.

Please give the following information for post auto reply

13 Do you want ta reply comments of & user multipls times? Yes

© Senenc comment raply for al|| | #————Select for Generic Reply On Comment
Sund comment reply by Sltenng wordientente g Select for Filter based Comment Reply

4 Auta commant repty campaign rama *

& Comment raply text * @ & Userrame . @ Mention user
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You can comment instantly on a post by Leave a comment now option from the dropdown.

®, Instant comment

E= Piease provide a message as comment

1" Create comment

To see the post’s analytics, click on Analytics option and a modal with Post’s analytical
information (Engagement, Impressions, Reach and Saved) will appear.

Lt Post Analytics

Reports: Click on Post Autoreply Report Button at the top of the right column to see the auto
comment reply reports for the corresponding business account’s posts.
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To see all business accounts reports in one place, then go to Comment Automation -> Report
from the left sided menu and go to Auto Comment reply reports section to see all reports.

Instagram Reply Enhancers

Instagram is one of the most popular social media among all social media and it has also
become more popular day by day. So as a popular media, Instagram has given some
opportunities for third-party app developers to integrate through Instagram API. Messenger
Bot has integrated these features. Messenger Bot has provided some features with main
application and now it has integrated some exciting features as an add-on.

Hide/delete Comments

After Installing Instagram Reply Enhancers Add-on, you'll see of Choosing field for what do you
want to do with offensive comments - hide or delete and also you'll be able to provide
keywords as comma separated for hiding or deleting comments that matches with these

keywords.

Click on the icon under posts thumbnail to get the option called Enable Auto Comment Reply,
now click on the option.

& Accounts @ R Latest posts j' Post autoreply report )

BT T Auto comment reply enabled posts 17885314828691457 @
17841405311782515 g F D lot a ' 24 Days Ago:
¢ - e

Full account reply

® Check all comments

Mention reply e
© Disable comments on Instagram

. ki Analytics
Tagged media g
® : ko G T
. 18042440467210594 @

ac *
17851988737554617 @
© 1 YearAgo: Camera t
P vs @

A modal of auto reply to comments will appear including this hide/delete for offensive
comments. By default, the hide option is selected but you may toggle the options. Under this
option, you've to provide the keywords with whom you want to perform hide/delete actions.
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Please give the following information for post auto reply

® What do you want about offensive comments? () Hide

@ Write down the offensive keywaords in comma separated *

13 Do you want to reply comments of a user multiple times?
® Do you want to hide comments after comment reply?

Generic comment reply for all

Send comment reply by filtering word/sentence

A Auto comment reply campaign name *

Check All Comments

As the above description, you'll also able to see an option called Check All Comments, which is
for getting all comments of a post in one place. Click on the option and you'll see all the
comments of that post.

————
& Accounts ] M Latest posts "f\ Post autoreply report /]'

Auto comment reply enabled posts 17885314828691457 @

© 24 Days Ago:
o U

onse- 0 e Naotreplied yet

© Enable auto comment reply
Full account reply Ve

(B )

\
©

Leave a comment now

e full account reply = Not enabled

Mention reply -
@ =

-
[ W Analytics
Tagged media
W b wo wo
t the media objects in which business has been “\_ o

>
% Check all comments
[x]

Disable comments on Instagram

ge mention reply = Not enabled
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B Comment lists

Full Account Reply Settings

Besides enabling Auto reply to Comments of Single post's, now Messenger Bot has
integrated Full Account Reply. You can now enable full account reply for your all posts of
instagram business account. To enable it, you'll need to just fill up the auto reply form.
Click on the icon and then click on Enable icon.

A Latest posts ( Post autoreply report )
S -

B Accounts J

Auto comment reply enablign 17885314828691457 @

Response 0 o o ‘ © 24 Days Ago:
o ¥s @s
Full account reply Th -
Manage full accouny \ e o yr 17875858441851840 &
'.- © 25 Days Ago:
Mention reply = - O e

18106219750160721 @

© 1 Month Ago : 5th Annual Ceremony
o @o

A modal for full account reply information will appear and you've to provide all necessary
information. After enabling Full Account reply for your Instagram business account, system will
send replies to comments whenever new comment comes for any of the posts of your
corresponding Instagram business account. You can set Generic or keyword filter-based settings
for full account reply.
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Please give the following information for full account reply

® What do you want about offensive comments? (:) Hide Delete

W wWirite down the offensive keywords in comma separated

15 Do you want to send reply message to a user multiple times? Yes
2 Do you want to hide comments after comment reply? fes

Generic message for all

Send message by filtering word/sentence

A Auto reply campaign name =

After enabling full account reply, you'll able to see the list of actions button for full account
reply settings. You can see Report, edit, pause/play and also delete the reply settings button.

& Accounts @

N Latest posts (_ Post autoreply report )

Auto comment reply engb 17885314828691457 &

024
¥s

17841405311782515 Response -0 = Mat replieo

Full acco* I:- @ )
Manage ful S

17875858441851840 &

0 25 Days Ago:

Mention reply v: @2

18106219750160721 &

o
‘ £
-
Tagged media ) ‘ © 1 Month Ago : Sth Annusl Cereman
media object vhich business has L a

®

Mention Reply Settings
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Beside full account reply, you can also be able to set mention reply for your instagram business
account. As full account reply click on the icon beside mention reply and click on the enable
mention reply button to get the mention reply form.

B Accounts @ M Latest posts ( Post autoreply report

Auto comment reply enabledipost 17885314828691457 @
E| o @ 24 Days Ago!
a ¥° »s
Full 1t repl P
- ull account reply %) .
L 17875858441851840 &

@ 25 Days Ago:

Mention reply .

18106219750160721 &
Tagged media g @ 1 Month Ago : 5th Annual Ceremory

18042440467210594 &
@ 10 Months Age : Tree upon foot overbridge T

& ¥ @6

¢

Fill up the information and hit Submit button. If you enable mention reply settings for your
Instagram business account, whenever you get mentioned in any comments of any posts of
Instagram account by any user, then system will send reply to the mentioned comments.

Please give the following information for mentions account reply

13 Do you want to send reply message to a user multiple times?
R Do you want to hide comments after comment reply?

Generic message for all

Send message by filtering word/sentence

A Auto reply campaign name *

After enabling full account reply, you'll able to see the list of actions button for mention reply
settings. You can see Report, edit, pause/play and also delete the reply settings button.
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& Accounts ®

Auto comment reply enal]
17841405311782515 Q Response 0 « Mot repgadlet

Full account reply

A Latest posts ( Post autoreply report |

.
C;

17885314828691457 & ®

= ==
(@)t ru u(mr

Mention ri .,

T: d medi
% agged media f O | '
18042440467210594 &
| 0 10 Months Ago : Tree upon foat dverbridge .0
L. ﬁ "'\ .,‘

Tagged Media
Tagged Media features refers to the posts that you're tagged/mentioned by instagram users.

Click on the Tagged Media part or on the Icon to get the tagged posts lists, lists will be shown at
the right-sided column. See the below image please.

E Accounts @ ¥ Tagged media

Auto comment reply enabled posts
17841405311782515 ’ esponse -0 = Natreplied ye

Full account reply

Tagged Post ID

181598807560343 09/

0 25 Days Ago : Weall shine

17930331196414358
} ©@25DaysAgo0:
Tagged by - toufik hasanoa

Tagged by username

Mention reply

17853514477447447

Tagged media

_ [—— i b

17985567673108557
O 1 Year Ago : Pxeror

mostofaru

Reports

You can see the reports of full and mention reply settings from two sides. If you want to see the
individual account reports then you've to go to report section from Campaign Create section for
full and mention reply settings.
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& Accounts

- Full Autoreply report

/ Individual account

it Thumbnail Post id

1 . 15042440467210594

17885314828691457

B Accounts

A Latest posts '( Post autoreply report )-

17885314828691457 &

© 24 Days Ago:

¥s @5

17875858441851840 @

@ 25 Days Ago:

v: @

18106219750160721 &

© 1 Month Age

¥ ®o

Instagram reply | Create Campaign [ Full Autoreply report
Post's Analytics

Details Report Delete Report
Action Gst replied at

27,2020 02:.02 AM

l -] I Sep 27,2020 09:03 AM

1-272

R Latest posts ( Post autoreply report )

17885314828691457 & L ]
©24Days Age !
¥s @s

17875858441851840 @

@ 26 Days Ago:
v: @2

18106219750160721 &

© 1 Month Ago:
v: #o

18042440467210594 &

0 10 Months Ago : Tree upon fo

o ¥ ®c
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s Fu" Autoreply repor—t Iinstagram reply / Create Campaign [ Full Autoreply report
Individual account .
/ Post's Analytics
o Details Report Delete Report
it Thumbnail Post id Action st replied at

TN Wi
1 , 16042440467210594 (@) (w)( ﬁ\) 27,2020 09:02 AM
\ _f A ;. _-.' o

17885314828691457 ‘ & ‘ Sep 27,2020 09:03 AM

1-2/2
10 v

You may also visit to the reports pages to see all of your Instagram business accounts full and
mention reply reports in one place. Go to Comment Automation > Reports section and then
visit Full or mention reply reports to see all accounts report.

) n n Admin ~
I messenger

@ Report section S ——

&  Dashboard

&  Import Account
ADMINISTRATION Q
System >
= Subscription >

B Comment Automation »
Comment Automation v ’)

# Automation Campaign

Auto comment reply report | Full account reply reports

See report > See report >

| Mention reply report

Ses report »

& Report |
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Full Reply report

e

Instagram accounts

10 v

Mention Reply report

Thumbnai

Instagram accounts

10 »

Thumbnail

Post id

18042440467210504

Post id

18114940318095355

Instagram reply / Create Campaign [ Full Autoreply report

Actions Last replied at

27,2020 09:02 AM

Instagramreply [

eaie Campaign [ Mention Autoreply report

Actions Last replied at

P W i W
n (@ ) (1w )( @ ) |27,202009:04 AM
A A

‘ a ‘ Sep 27,2020 09:04 AM

1-272
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Subscriber Manager

Subscriber Manager allows you to get the synchronization of subscribers, view bot subscribers,
view labels, and manage the messaging/emailing activities in different contact groups. This view
gives a full control messenger subscriber. It allows you to create new contacts and contact
groups.

To view this section, navigate to Subscriber Manager from the navigation menu located at the
left under Messenger Tools section. Tab on Subscriber Manager.

A screen containing following two sections will appear:

e Messenger Subscriber

e SMS/ email subscriber (external)

E
messenger

| © Messenger subscriber

Syne Bo

Labels/tags

SMS/email subscriber (external)

Contact Group Contact Book

o =
A brief description of these views is shared in their relevant sections, below.
Messenger Subscriber

It has further following three sections:

e Sync subscribers

e Bot subscribers

e Labels/tags

Sync subscribers
To access the sync subscribers section, select Sync subscribers, then select Actions, a
dashboard will appear containing a number of each of the following subscribers:

e Conversation subscriber
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e Bot subscriber

e Unsubscribed

e 24hinteraction subscriber
o 24+1 eligible subscriber

e Migrated bot subscriber

Q o Bushra *
© Messenger subscriber Subseriber Manager
Syne Bot Labels/tags
subscribers subscribers T

e

Actions ¥ Actions

Actions »

The Sync subscriber view has following options:

e Subscriber list
e Scan page inbox
e Background scanning

e latest conversation

Subscriber list
You can view the subscriber by following the steps given below:

1) Select See list option from the Subscriber List.

2) A modal containing a list of all subscribers names and IDs will appear on the screen.
User can search for a particular subscriber by using the search bar. User can also bulk
select the subscribers to perform different actions like Assign label, Download list etc.

User can also search for a particular label for a narrow search.

(,. o
[ ]

[ =y )
3) To visit the comment, select - “against the subscriber whose comment you want to

view.
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4) To unsubscribe the subscriber, select o against the subscriber you want to
unsubscribe. A toast message will appear at the right bottom of your screen.
5) To perform different actions on subscriber list, you can either bulk select or select
separately the subscribers and perform following actions by selecting Options button:
. Assign label: You can select individually or bulk select the subscribers and then
assign the label to selected subscribers.

. Download full list: You download the .CSV file version of the list of subscribers

using this option.

° Migrate full list to bot: You can select individually or bulk select the

subscribers and then migrate the list to bot subscribers list.

e In case if you don’t have selected any subscriber then it will not assign any label or

migrate list to bot

=] ' Sync subscribers
]
& Pages 2 NiCemo &
o
L m P
2 10 0
D & o
LF%
oy ~{-] 1 - 0
4

Scan page inbox
You can import the subscribers and scan the page inbox by following the steps given below:

1) Select Scan now option from the Scan page inbox.
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2) A modal containing Scan latest leads and Folder options will appear. Select the number
of subscribers in Scan latest leads field from the dropdown menu. Select the folder
which you want to scan from the Folder dropdown menu.

3) Select Start scanning.

All selected subscribers will be imported successfully.

Subscriber list Scan page inbox Background scanning @ Latest conversations

@ Sectist ‘ ® Details

Background scanning

To scan the page inbox with multiple steps once your subscribers are imported from the inbox.
This is used for the pages who have multiple subscriber list. You can enable the background
scanning by following the steps given below:

1) Select Enable option from the Background scanning.
2) The scanning will begin changing the status to Queued. It is a multi-step process

depending on the number of subscribers.

Your page inbox will be scanned.
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Subseriber ligt Scan page inbos Background scanning &
@ See list [ 28 Sean naw | | Enable

Latest Conversations

)

Latest eonversations

| @ Details

You can access the latest conversations by following the steps given below:

1) Select Details option from Latest Conversations section.

2) A modal will appear containing a list of messages from different subscribers. You can order the

list by selecting the arrows in ascending or descending order. You can refresh the list by

selecting option. You can search for a particular message using the search bar. The

table provides a total count of message along with the summary of time, when it was sent and

conversation link.

3) You can access the conversation by selecting the conversation option against the comment you

want to view.

4) You can access the conversation and redirect to the inbox as well from this modal by selecting

Go to inbox option against the comment you want to view.

@)

Subscriber list Scan page inbox Background scanning @

@ See ljst BF Scan now | Queued

i

Latest conversations
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Bot subscribers
To access the bot subscribers section, select Bot subscribers, then select Actions in Messenger
Subscriber section.

© Messenger subscriber Subscriber Manager
Sync Bot Labels/tags
subscribers subscribers

Actions > Actions >

"
I
| Actions >

il

A list of bot subscribers will appear on your screen. It will provide information of your bot
subscribers, which includes the avatar, first & last name of the bots and the time they synced.
You can arrange the list in ascending or descending order by selecting the arrows from the
table header. You can search for a particular bot by using the search bar. You can limit the
number of bots you want to view per page.

Subscriber Actions
To perform different bot subscriber actions, follow the steps given below:

=
Y, b

1) Click on " iconto perform different subscriber actions.
2) A subscribers actions window will appear. Enter the subscribers data in Labels field. You can also
create a new label by selecting create label.

3) Choose a sequence for Message sequence field from the dropdown menu.

4) To perform further actions, select : icon against the name of the subscriber. It has three
options:
i. Pause bot reply: You can pause the bot reply by selecting ®Pause bot reply option from
the dropdown menu.
ii. Sync subscriber data: You can synchronize the data of your subscriber by using Sync
subscriber data option from the dropdown menu.

iii. Delete subscriber data: You are also allowed to permanently delete the subscriber from the

database by selecting [l pelete subscriber data option from the dropdown menu.
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Baot Labelsfags

subscribers

o - ’>

5) Select Save changes option to save your actions in Subscriber data.

Subrseriber Manager § Bot subscribers

8% Bot subscribers

i : Sl

# Avatar Page Subscriber id First nama Last nama Actions Quick infa Synced at 1
1 ' Demo 2955174731238578 Muhammad Abcul Manan ° i 23rd Apr2007:17

1-11
10 H

Labels/tags
You can create new labels/tags and use them in your posts and comment. Each label has a

specific ID. These labels can be used throughout multiple features of MessegerBot application.
To access the labels/tags section, select Labels/tags, then select Actions in Messenger

Subscriber section.

Subscriber Manager

® Messenger subscriber

Sync Bot Labels/tags
subscribers subscribers Sieriar
h Sync, migrate Subscriber ‘)
U conversation... aclions, assign
9 label
i download Adtions;
Actions >
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A list of labels/tags will appear on your screen. It will provide information of your created labels
along with their IDs. You can arrange the list in ascending or descending order by selecting the
arrows from the table header.

e You can search for a particular label by using the search bar.

e You can limit the number of labels you want to view per page.

e You can select the page for which you want to view the labels.

e You can delete the label by selecting the ““Jicon against the label you want to delete.

© Messenger subscriber Subscribar Manager

Sync Bot Labelsftags
subscribers subscribers

~ o »

Actions >

Actions ¥

Create New Label
You can create a new label from the Labels/tags screen. Just follow the steps given below:

1) Select New label from the top of the Labels/tags screen.

2) A modal Add label will appear on the screen. You need to provide:
e Label name: a new label name
e Page name: for which you want to make this label

3) Select Save, your new label will be created successfully.
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W Labels/tags

Fage name - Search

[ Label . Labol IDv Fage namp Actiom

Lakel 2012265060098 72 Cema I,F [} ‘

3 Wbz 2EATESEO10264222 Lerma | m\:-

SMS/email subscriber (external)
It further has two sections:

e Contact Group

e Contact Book

Contact Group

You can create a contact group to perform different bulk actions and manage the SMS/emails
group wise. Each group will have multiple contacts.

To access contact group section, select Contact Group, then select Actions in SMS/email
subscriber (external) section.

All existing groups will appear on your screen. It will provide information of your existing
groups.

e You can adjust the number of groups to be viewed at a time.

rA
e You can edit the group by selecting the @ icon for a particular contact group.

e You can delete the group by selecting the I icon for a particular contact group.
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SMS/email subscriber (external) Subssriber Manags

Contact Group Comtact Book

... ANAE C Ty GG, S0 R8T AnIAL
" 1
e >

Create New Group
You can create a new group from the Contact Group screen. Just follow the steps given below:

1) Select New group from the top of the Labels/tags screen.

2) A modal Add label will appear on the screen. You need to provide in Add contact group
screen:
e Group name: a new name of the group

3) Select Save, your new group will be created successfully.

Q. g Bushra ~

.'a{ Contact Group Subscriber Manager / Contact Group

o

Contact Book
You can create a contact list to perform different bulk actions and manage the SMS/emails
group wise. Each contact is made a part of a group.

SMS/email subscriber (external) Subscriber Manager

Contact Group Contact Book

Actions > Actions >
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To access contact group section, select Contact Book, then select Actions in SMS/email
subscriber (external) section.

All existing contacts will appear on your screen. It will provide information of your existing
contacts.

e You can adjust the number of contacts to be viewed at a time.

e You can edit the contacts by selecting the ~— icon for a particular contact.

g7 N
. (@), .
e You can delete the contacts by selecting the —icon for a particular contact.

e You can search for a particular contact by using the search bar.

E Contac‘t BODk Subscriber Manager | Contact Baok
T i,

it First name Lagt name Email Phaone Contact Group Aetiong

1 First Laast last @gmall.com 123673 Test group o
J

Click on m button a list of following three options will appear:

e Import-You can import the .CSV file to import a set of contacts in application database.
Provide the name of Contact group and import the file into it.

e Export- You can also export the .CSV file by selecting the names which you want to
export. Mark the checkboxes against the contacts you plan to export.

e Delete- You can also delete the contact by selecting the names which you want to

delete. Mark the checkboxes against the contacts you want to delete.
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fa) n Bushra ~

E Contact Book Subscriber Manages | Contact Book

Contact Group = Search... ﬂ & Import I
O Esgpart
# First name Last name Emnail Phone Actions
T Delete
1 alamin? jwel7 jwel7 cse@gmail.com Test group | ﬁ ]
Ry
! : N
2 alaming Jwel6 jwelG.cse@gmail.com +BB01720000005  Test group Kﬁ )
P
3 alamins jwels Jwels cee@gmail.com +8801720000004 Test group | ﬂ/;
S
) ) : ) N
4 alamind jweld jweld.cse@gmail.com +8801720000003 Test group | @ )
R
D
5 alamin3 jwel3 jweld.cse@gmail.com +8B801720000002 Test group [ ﬁ}-
M
P

Create New Contact
You can create a new group from the Contact Book screen. Just follow the steps given below:

1) Select New contact from the top of the Labels/tags screen.
2) A modal Add label will appear on the screen. You need to provide in Add contact group
screen:
e First name
e Last name
e Email
e Phone number
e Contact group: to which the contact will be added

3) Select Save, your new contact will be created successfully.

SMS/email subscriber (external) Subscriner Mansgar
Contact Group Contact Book
... anage contacts by groups, smsdemail mport, sm i
'-‘ campaign..

Actions ¥
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Bulk Assign Email SMS Sequence Campaign
To assign bulk email/sms sequence campaign go to Subscriber Manager -> Bot Subscribers,

© Messenger subscriber

O  Dashboard
a 0
Sync subscribers Bot subscribers > Labels/tags
B sysem > Actions > Actions } I Actions ¥
& fipti >
SMS/email subscriber (external)
- >

Contact Group Contact Book

[ ] [ ] % ;
& =

tions > Actions ¥

select page and subscribers and choose Assign Sequence from Option button and then select
sequence campaigns and hit save button.

‘&% Bot subscribers

O  Dashboard
8 m t Page Gender 5 a
Avatar Page Subscriberid First name Lest name Actions

& oL Oth Apr 20 23:47

® : i ‘ a) ieJ th Apr 20

10

]

& [ ]

4

13 Assign sms/email Sequence X

Bulk sequence assign is available for Email & SMS cmapaign. For Messenger, bulk campaign isn't available
due to safety & avoiding breaking 24 Hours policy.

Select Sequence Campaign

B Assign Sequence X Close

See the assigned sequence on subscribers details modal by click on subscriber action button.

@
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& Dashb
& Import Account Page v Gender - Search... Q search & Download result
Avatar Page Subscriberid First name Last nama Actions Quick info
a >
- ies ®
s >
i@y 10th Apr 20 23:47
- > =
< ieJs 2

You can also assign sequence campaigns manually to subscribers by click on the individual
Subscribers action button.

How to Import External Email SMS contact in Messenger Bot.App:

You can add contact (Email, Phone Number) in Messenger Bot.App in two ways.

1. Manual Contact Add

2. Contact Import From CSV File Upload

For both, you must have contact group. So please, first of all, go to Subscriber Manager ->
Contact Group menu and add your contact groups. Groups will be shown in the contact
information form.

L3
messenger

© Messenger subscriber
Ky nt
& in t

Sync subscribers Bot subscribers > Labels/tags

B system > Actions > Actions > Actions. »
B >

SMS/email subscriber (external)
- 1 >

Contact Group Contact Book

ons ¥ Actions 3
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&% Contact Group

Mov 5, 19

e
B
"]
=
& |
=

Nov 5, 18

L
=

Manual Contact Add:

To add email contact manually, go to Subscriber Manage -> Contact Book menu and click on
the New Contact button add your contact by providing the required information.

E Commmer Rowic
Contact Group - Search m m
% Fectraina act name Eirii Cantact Group tiong

© Add contact group X

Group name

Contact Import From CSV File Upload:
You can upload a huge number of email contact by uploading CSV with Messenger Bot.App.

First of all go to Subscriber Manager -> Contact List menu and click on option dropdown, select
Import. A modal form will appear for CSV file upload. Messenger Bot.App has a format of csv
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file. So you’ve to upload contact csv file with that format. Please download the sample csv file
and create your csv file as the sample.

B Coiitack Book s |
Y m

st e Lust name Emuil Phiotie Contact Group

&3 Import contact (csv) X

Contact Group

© Message

If you used microseft excel or any other spreadsheet program to fill up your contact csv
then please make sure the values were saved properly by opening the file with notepad

Csv file @

g et o it et e e i o i s i o4 or any other text editor. See the below image please.

i i A B C D

i i 1 first_name last_name phone_number email

! I 2 |a 1 '8801720000001 .cse@gmail.com

H a H 3 |a 2 '8801720000002 2.cse@gmail.com

i Upload 1 r :

| H 4 & 3 8801720000001 3.cse@gmail.com

: 5 & 1 '8201720000002 1.cse@gmail.com

H H 6 |a 5 '8801720000011 5.cse@gmail.com

' '

s e b s e i e R S e s s L 7 |a ] '880172000002326 5.cse@gmail.com
8 |a 7 '88017200024237 7.cse@gmail.com

& import X Close

Email Phone Opt-in Form Builder

Getting Subscribers through opt-in form from external site is very common. But most exciting
part of this add-on is beside collecting subscribers through opt-in form, it's providing the
freedom of making opt-in form by drag & drop the fields. Form will generate an embedded URL
which you can use your own site or any site from where you want collect email/phone
subscribers into your Messenger Bot application.

Manage Opt-in Form

To use a opt-in form, first of all you've to create the form first. So to get the opt-in form section,
please go to Subscriber Manager -> Email/Phone Opt-in Form section.
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SMS/email subscriber (external) Subscriber Manager

Y ashboard
&  Import Account Contact Group Contact Book

o@e

‘e
B System > Actions > Actions >
£ i >

Opt-in Form Builder

Actions >

B  Subscriber Manager
English =

@ Me Bot

Build Opt-in Form

Email/Phone Opt-in section will allow you build, view, update and also will be able to delete the
form in very easiest way from actions section of Form Lists table. press on Create Opt-in

Form button and a form will appear with some required information fields and drag & drop
form builder.

* Emai]/Phone Opt_|n Form Builder ber Manager / Email/Phone Opt-in Form Builder
: Delete
View Form Edit
Search...
Name Embeded code Form position Interval time{sec) Contact Groups Created at ctions
Form 4 <f> Js code Direct 0 10th Ban Sho Oct 1, 2020 12:35 PM (@) (&)
e N
P e
Form 3 4f* Is code Fixed 0 Boss, Hello Oct 1, 2020 12:34 PM | @) (@)
Form 2 <f* s code Bottorn-right 1 sec Dct1,2020 12;22 PM (@) \ )
\ / N
Form 1 43 |5 code Center 0.5 sec Group 1, Group 4, Group 3 Oct 1, 2020 06:19 AM | ® | \ o |
o W)
1-4/4
10 d

In the form you'll have to fill up some required information with form builer options. A short
description on form's field are given below.

@
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0 Create Email/Phone Op‘t_in Form Subscriber Manager / Email/Phene Opt-in Form Builder | Create opt-in form

Form name @

Email sequence @

Contact Group @ oi-'—:av.ag!:'.-:

Sms sequence @

Background image (Max 1MB) @

¥ &3 Upload

H Header
(& First Name
E] Last Name
B Email

Bl Phone number
=

Subscribe button

] Paragraph

Agreement Text

Form Name:

*

First Name *

Enter your first name

Last Name =

Enter your Last name

Email *

Enter your Email

| agree to receive your newsletters and accept the data privacy statement

This is the form name which will only for displaying in the application's form table.

Contact Group:

In this field contact groups that had been created at Subscriber Manager > Contact

Groups section will be shown here. This field is a required field because subscribers who will
come through opt-in form will be added as external subscribers lists. So when a new subscriber
comes by Opt-in form, he/she will be assigned to those contact groups which has been selected
during form creation. You can select multiple groups, subscribers will also assigned to multiple

groups.

Anyway, you can also create group from here too by click on Create Group at the right side of

this field.
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© Create Email/Phone Opt-in Form

‘Contact Groun @&

e
° ° |'sequ equenc
’ New group 1 (Max
o Bockaround image {Max 1MB) @ - S|
postit,. i [IM

Email Sequence:

This field will show the email sequence campaign lists that had been created at Broadcasting >
Sequence Campaign (External Contacts). This section will only be available if you've Email &
SMS Sequence Campaigner : A Messenger Bot Add-On.

However this field is not required, you may select or not. If you select any email sequence
campaign, then subscribers come through that form will be assigned to these sequence
campaign automatically. You can see the output what's said from Subscriber Manager ->
Contact Book section and click on view icon, you'll see the assigned sequences in modal.

SMS Sequence:

As Email Sequence field this field will show the SMS sequence campaign lists that had been
created at Broadcasting > Sequence Campaign (External Contacts). This section will only be
available if you've Email & SMS Sequence Campaigner : A Messenger Bot Add-On.

However this field is not required, you may select or not. If you select any SMS sequence
campaign, then subscribers comes through that form will be assigned to these sequence
campaign automatically. You can see the output what's said from Subscriber Manager >
Contact Book section and click on view icon, you'll see the assigned sequences in modal.

Form Position:

This field is a required field. Beside building a form, you will also have the facilities of selecting
at which position you want to make visible your form. Anyway, there are four types of positions
which are :

1. Bottom-right: If you select Bottom-right position, then your form will be visible at the
bottom-right position of the site where you put this embedded form.

2. Center Position: If you select Center position, then your form will be visible at the Center
position of the site where you put this embedded form.

3. Fixed Position: If you select Bottom-right position, then your form will be visible at the
fixed position of the site where you put this embedded form.

4. Direct URL: This is not actually a position type. It's different from the above three
positions. If you select this position, then you'll get a URL, thorugh this URL you or your
user can directly access the created form. Copy the URL and paste it into your browser
and you'll see your created form.
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o Create Email/Phone Opt_in Form Subscriber Manager / Email/Phone Opt-in Form Builder /| Create opt-in form
Form name @ Contact Group @ © Create group
Email sequence @ Sms sequence @

Form position @ Background image (Max 1MB) @

Bottom-Right v &3 Upload

Interval time @

Time Interval:

Time interval refers to after how much time your form will be visible and it will work as second,
for example, if you put 1 in the field then the form will be visible after 1 second. At initial stage
of the form, this field won't be shown. Time interval is required for Bottom-right and Center
position.

Background Image: This field is optional. If you upload a image, then this image will be used as
background image of the form body.

Form Builder

Build your Opt-in Form with the beautiful drag & drop form builder. There are two sections in
the builder body, one is sidebar with draggable & droppable options at left and another is for
options field at right.

H Header First Name *
&1 First v Enter your first name
irst Name
B LsstName Last Name *
ast Name
Enter your Last name
= Email
Email *
Bl Phone number
Enter your Email
(=) Subscribe button

| agree to receive your newsletters and accept the data privacy statement
91 Paragraph

Agreement Text “

Clear Save

El
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Drag & Drop Options:
As it's called Email Phone Opt-in form builder, so there are several options are available to build
a standard form for subscribers email or phone collection.
e Header: Drag & drop header option for Form header. You can choose different header
types.
e Paragraph: Drag & Drop paragraph as a text field to set a short information for the form.
e First Name: Drag & Drop First Name option to set and get first name of the Subscriber.
You can make it required or not by editing the field.
e Last Name: Drag & Drop last Name option to set and get last name of the Subscriber.
You can make it required or not by editing the field.
e Email: Drag & Drop email option to set and get email address of the Subscriber. You can
make it required or not by editing the field.
e Phone Number: Drag & Drop Phone Number option to set and get phone number of the
Subscriber. You can make it required or not by editing the field.
e Agreement Text: Drag & Drop this field for make the subscribers agreed with your terms
& conditions or any other agreement, so before check they can't submit the form.
e Subscriber Button: After all, now the form need a submit button, so drag & drop the
Subscribe Button and update the button name by editing the button option. You can
choose different types of button color.

Field Actions Button

H Hoader > Welcome to Our Site

Fubscribe to our newsletter to get reqular updates on our products and upcoming updates,

Enter your first name

Enter your Last name

Phone number *

Enter your Phone number

I agree to receive your newsletters and accept the data privacy statement

Subscribe

Form Examples
1. Bottom-right Position
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2. Center Position

3. Fixed Position

X
First Name*
Enter your first name ]
Last Name*

Enter your Last name

A

Welcome to Our Site x

Subscribe to our newsletter to get regular updates on
our products and upcoming updates.

First Name*

Enter your first name 0]

Last Name*

Enter your Last name

Email*

Enter your Email

Phone number*

Enter your Phone number

(11 agree to receive your newsletters and accept the data

privacy statement

Email*

Enter your Email

Ch agree to receive your newsletiers and accept
the data privacy statement
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Email®

Enter your Email

[[] 1 agree to receive your newsletters and accept the data privacy

statement

4. Direct URL

C t |9 exampleconm

l cvecameor »®

Direct URL

Welcome to Our Site

Subscribe to our newsletter to get regular updates on our products and
upcoming updates.

First Name*

Enter your first name a8
Rendered

T Form

Phone number®

Enter your Phone number

01 agree to receive your newsletters and accept the data privacy statement

5. Form With Background Image
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Welcome to Our Site

Subscribe to our site to get new updates about upcoming products.

First Name®

Enter your first name B

Email*

Enter your Email

Phone number®

Enter your Phone numbe

11 agree to receive your newsletters and accept the dats privacy statement

How to Use Embedded URL & Direct URL

After Build a form, click on the hiscode g0 the embedded Column, a modal will appear

with the embedded URL. Now copy the embedded URL and then paste it into your website
where you want to show this form.

Note: If you copy the direct positioned URL, then you've to copy it and then paste it into your
browser to get the form.

Name Embeded code Form position Interval time(sec) Contact Groups Created at Actions

example 3 ¢ is code Fixed 0 dasdsac Oct 4, 2020 10:48 AM (o (@)

Exmaple 2 5 Is code Bottom-right 1 sec Updated Contact Group Oct 4, 2020 09:29 AM [ @ A { o)
L " Y

example 1 <> Js code Center 1 sec Group 1 Cet 4, 2020 09:22 AM | @ ) [J

(&)

/ . o
Form 4 <f> Is code Diirect 0 10th Shop Campaign Oct 1, 2020 12:35 PM [ @ | | )
Form 3 /> 1s code Fixe Boss, Hello Oct1,2020 1234 P [ @ (@)
S
.’.-_-.‘\
Farm 2 <2 )5 code Bottom-right 1 sec Group 6, Group 7 Oct 1,2020 1222 PM @ | I |
Form 1 > 15 code Cente 0.5 sec Group 1, Group 4, Group 3 Oct 1, 2020 06:19 AM (@ ) @ )
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¢[* Get embed code

Copy the code below and paste inside the html element of your webpage where you want to display this plugin.

iv:<script type

Copy this URL

¢/ Get embed code

Copy the below URL and paste it into your browser tab to get your Page.

https //example.com

Direct URL

Opt-in Form Subscribers

As they are subscribed from external source, so they will be stored as external subscriber’s
inside the application. You can see your opt-in form subscribers lists at Subscriber Manager >
Contact Book Section.


https://messengerbot.app/
https://messengerbot.app/

@

messenger

ACTons 2
@
messenger
SMS/email subscriber (external) er Manager
" Dashboard
&  Import Account
Contact Group Contact Book

o@e
a8 >

System

‘aa®

Actions > Actions >

L]

Email/Phone Opt-in Form Builder

M Comment Automation >

@ Comment Automation > :

Actions >

B Subscriber Manager

@  Messenger Bot English ~

E contact Book Subscriber Manager / Contact Book
Contact Group Search... m

# First name Last name Email Phone Contact Group Actions
5 TN S il
1 John Doe 38251522115 10th Shop Campaign | @ | I:\ m/:]
i FEI P
2 Michael Bolton 0172224816054 Group 6, Group 7 | @ | | @ )
LS N
TN o
3 Test User 880172556568 Updated Contact Group | @ | (= W
Sy, .
i N
4 Mot Mia 0171839535 Updated Contact Group | @ ) | @ )
\ P N
5 uncle 0123456789 Group 1 (@) (m)
N gl

1-5/5
10 v

Now you can use these subscribers for sending Bulk Email/SMS or you can assign them
manually to Email/SMS sequence campaign.
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Messenger Bot

Messenger Bot to manage different bot activities, post back data, enlist the whitelisted
domains, do messenger engagement, view the already created templates. This view also helps
you to connect the bot data with 3™ party applications, helps you generate web forms and
integrate with auto email responders. Messenger Bot helps you run your E-commerce and
WooCommerce business through this platform.

To view this section, navigate to Messenger Bot from the navigation menu located at the left
under Messenger Tools section. Tab on Messenger Bot.

A screen containing following two sections will appear:

e Bot settings

e Post-back manger

e Whitelisted domains

e Messenger engagement

e Saved templates

e JSON API connector

e Webform builder

e Email auto responder

e Messenger e-commerce store

e Woocommerce abandoned cart

A brief description of these views is shared in their relevant sections, below.
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@ Messenger Bot

TUTORIALS START
HERE Bot settings

O  Dashboard ¢§ P Cpl pesitent meny senuen HB
e o [ ] ]

Actions >

&  Import Account

%  Comment Automation >
Whitelisted domains

B  Subscriber Manager o e

Actions >

@  Messenger Bot

44 Broadcasting

Saved templates

%" Flow Builder a g - ey *

Bot settings

a Q Bushra ~

Messenger Bet

Post-back manager

Actions >

Messenger engagement

Actions >

JSON API Connector

To access the bot settings section, select Bot settings, then select Actions from Messenger Bot

screen. Following screen will appear.
B 52 Bot settings

= Pages f Demo = Bot reply settings

X~ Demo - Bot reply settings. Search,
Change settings

©  108660447487565

'

st Bot name
® Get started settings
Change settings 1 Bot2 bot2
o General settings 2 TestBot test
Change settings
10
& Action button settings
Change settings ~
__ Persistent menu settings
= Change settings
Sequence message settings
L) Change settings
&2 subscriners (@ | [deerers @]

This view allows you to perform following actions:

Messenger 8ot / Bot settings.

=4

( options = )
© Add bot reply
Status Actions
N
Live (&)
Live (&)
1-22

&= Subscribers . H H H H
1) Select from the bottom of the settings menu. This option will redirect

you to Bot Subscribers workflow.

Opti M
2) Select from the right side of Bot settings screen. A list of following options

will appear:
e Page analytics

e Messenger bot analytics
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e Messenger bot tree view

e Export bot settings

e Import bot settings

3) Select Page analytics option, you will be redirected to the analytics of your page based

on different parameters. You can adjust the date as per your requirement. Following are
the different graphs that can be demonstrated:

e Page and post stories (people talking about this)

e Page impressions: latest top 10 countries unique

e Page impressions

e Page impressions: paid vs unpaid

e Page engagement

e Page reactions

e Page cta clicks

e Page cta clicks: device statistics

e Page fans

e Daily fan adds and removes in your page

e Page fans: top 10 countries

e Page views: latest viewed each page profile tab

e Page views: latest device statistics

e Page views: latest page views by referrers domains

e Page video views

e Page video views: paid vs unpaid

e Page post impressions: viral vs nonviral

e Page post impressions: paid vs unpaid

You can select @ against each graphical view to know more about it.
4) Select Messenger bot analytics option, you will be redirected to the bot analytics of

your page based on different parameters. You can view following details:

?

e Latest summary
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5)

6)

7)

e 7 days summary

e 30 days summary

e Total connections

e Total blocked

e Total reported

e Daily unique new conversations

e Messaging connections

e Daily unique blocked conversations
e Daily unique reported conversations

e Daily unique reported vs blocked conversations

You can select @ against each graphical view to know more about it.

Select Messenger bot tree view option, you will be redirected to a bot tree view of all
existing bots. You can click on each bot to make the edits.

e Select the bot you want to edit, Tree view: Settings screen will appear.

e Once updated, select the Update option, your bot settings will be updated.
Select Export bot settings option, a modal will appear on your screen.

e Edit your template name and template description.

e Select Export to export the bot settings.
Select Import bot settings option, a modal will appear on your screen.

e Select Upload option, and attach the file to be uploaded

e Select Import to import your bot settings.
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é. Messenger Bot Mezsenger Dt
Bot settings Post-back manager
u Jot v, parsistent - .- Paosthack D &
a TessAgE Bt .- anagem

You can adjust following Bot settings:
e Bot reply settings
o Get started settings
e General settings
e Action button settings
e Persistent menu settings

e Sequence message settings

A detail of these settings can be found in next headings.
Bot reply settings
Select Bot reply settings option from the menu, then select change settings. A list of bot replies

will appear on the screen. To perform different actions on a bot reply, select @ option
against the reply you want to perform actions on. The following are the actions that can be
performed:

e Stop: change the state.
e Edit bot reply: make changes in the bot reply then select Update

e Delete bot reply
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B Demo % Bot reply settings
o .
Change settings
s " Bot name Keypwords Status Actions
® Gat startad settings
Change sattings 1 Bot 2 bat2 Live o
General settings ACTIONS 1
o Change setlings s
® Sion
Action button settings & Editbol reply
& Change settings ~
W et bot reply
— Persistent menu scttings
Add a bot reply

You can add a bot reply by following the steps given below:

1) Select

2) Enter Bot name, provide your keywords.

from the top right of the screen.

3) Provide a reply in Reply field, first select the type then enter you reply.

4) Select Submit to save your bot reply.

=, Bot reply settings l.r Options - jl
N S
Search... D Add bot reply
gl Bot name Keywords Status Actions
/’
15 Bot 2 bat2 Live | ;\\.I
R
1-1/1
10 H]

Previaus n Mext
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Types of bot reply

Bot replies are of following different types:

Text

For the bot reply as text type, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.

3) Provide the reply message in the field provided.

4) You can enter a delay time as well in seconds.

5) Hit Submit.

B Demo

& Bot reply settings
Change settings

Get started settings

Change settings

General settings

o

Change settings

Action button settings

]

Change settings =

Persistent menu settings

Change settings

Sequence message settings

]

Change settings

42 Subscribers (€) | | i Errors ol

Image

% Bot reply settings

Bot name

' ™
\LODt ons~ )

Please provide your keywords in comma separated

Reply 1

Select reply type

Typing on display :

Text

Enable

Please provide your reply message €

A Submit

Delay in reply

0 Sec

& First name : & Last name

© Add mare reply

For the bot reply as image type, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.

3) Provide and upload the image.

4) You can enter a delay time as well in seconds.

5) Hit Submit.

@
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K Demo & Bot reply settings Optione =

Erer et Bot name Please provide your keywords in comma separated
- Change settings

o Get started settings

Change settings Reply 1

General settings
¢ Change settings

Select reply type Ilmage I

{b Action button settings

Change settings ~ Typing on display : Enable Delay in reply o Sec

Parsistent menu settings
Plaase provide your reply image

Change settings

Sequence message settings

Change settings

© Add mare reply

‘ &% subseribers ol | #¥ Errors o}
4 Submit

Audio
For the bot reply as audio type, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.
3) Provide and upload the audio.

4) You can enter a delay time as well in seconds.

5) Hit Submit.

BDsmo = ot reply settings (o= )

i Flras yoe ks I femmE sepanted
Bot reply rga Bt mme £330 Bre=1de Yo keywoends In <orma separate:

Changa satiings

Gt started settings
[

Change settinge Foply 4
Srneral mattings
o Changa satiings -
Select mphy type | A S
& Action button settings
Change astlings = Topine o dizpdy - Criakie Ledzyir ropy Soc

Persistent menu settings

Change settings

Flissns pmusi s o naply uissiie

Soquenca massage sattigs

Change settings

B isa mee ey

[2£simeneare @] e @) m

@
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Video
For the bot reply as video type, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.
3) Provide and upload the video.

4) You can enter a delay time as well in seconds.

5) Hit Submit.

i Demo = Bot reply settings Optians -j

o Bot name Please provide your keywords in comma
o, Botreply ssttings separated
Change settings

Get started settings

o Change settings
Reply 1
¢ General settings Text
Change settings Image
Audio N
Select reply type
{b Action button settings File -
Change settings ~ Quick TGFW
Typing on display : Text with buttons
Generic template
— Persistent menu settings Carousel
= - . Media
Change settings Flease provide your Fepy «cw
6 Sequence message settings €3 Upload

Change settings

© Add more reply

&2 Subscribers (§)) | # Errors (0] }

File
For the bot reply as file type, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.
3) Provide and upload the file.

4) You can enter a delay time as well in seconds.

5) Hit Submit.
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fiDemo % Bot reply settings i Options ¥ 7

Bot name Please provide your keywords in comma separated
-, Bot reply settings
-
Change settings File Fild

o Get started settings
Change settings Reply 1

General settings

e

Change settings
Select reply ty|

i ) Quick reply

& Action button settings Text with buttons

Change settings = Typing on display Generic template
Carousel

Media

Persistent menu settings
= Flease provide your reply file

Change settings
&3 Upload

Sequence massage settings

Change settings

[ 22 subscrivers @) s enors @ -
<A Submit

© Add more reply

Quick Reply
For the reply to be quick reply, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.

3) Provide your reply message in available field.

4) Provide a text for the button and choose the type of the button based on your
requirements.

5) You can enter a delay time as well in seconds.

6) Hit Submit.
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- Bet Py ot name Pleaze orovide veur keywords in comma separated

Change settings Quick Reply Quick, Reply
© Get started settings

Change setings Reply 1
& General settings

Change settings

Select reply type | Quick reply

& Action button settings

Change settings Typing on dispiay Enable Delay i reply O See
—  Persistent menu settings
= sessage O & Firstname | & Last name

Change settings
s Sequence message settings

Change settings

(2 subscrivers € st trrars ()
Button text Button type
Submit User phone number
& Add butte
D Add more regly
« Submit

Text with buttons
For the reply to be a text with button, you need to provide following information.

1)
2)
3)
4)

5)
6)

Provide a Bot name.

Provide your keywords, separated by commas.

Provide your reply message in available field.

Provide a text for the button and choose the type of the button based on your
requirements.

You can enter a delay time as well in seconds.

Hit Submit.
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| Demo #a (it reply settings { omierat )

Generic template
For the reply to be a generic template, you need to provide following information.

1)
2)
3)
4)
5)
6)

7)
8)

Provide a Bot name.

Provide your keywords, separated by commas.

If needed, provide image click destination link.

If needed, provide your reply image.

Provide a title and a sub-title to your template.

Provide a text for the button and choose the type of the button based on your
requirements.

You can enter a delay time as well in seconds.

Hit Submit.
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Fp— it cmm Iimanm Erew i psur keeetesa o e aepaeeta
Crangw antiings Twa w1 Al e Atz 1 7
& Grt started settings
Crarge settrg s Reply L
- General settings
g settrg s
Swlsct realy s | Geneistemplis
& Action button settings
s Owrge settrgs = Worg or dieplzy Lratle Delaty 1wl 0 Eae
— Fermistertt me nu ssttings
- Crarge settrg s
Generic template
& ‘o] Lo VR AR el NG
rarge et res B ianie sesulnh neir oo be Bnaes Irvane elics Amermasion Nk
o Lplcad
|22 sbrmean €] [LIERY ]
T ik -2hle
- Tt e
Flase ek 2 bR =

For the reply to be a carousel, you need to provide following information.
1) Provide a Bot name.
2) Provide your keywords, separated by commas.
3) If needed, provide image click destination link.
4) If needed, provide your reply image.
5) Provide a title and a sub-title to your template.
6) Provide a text for the button and choose the type of the button based on your
requirements.
7) You can enter a delay time as well in seconds.

8) Hit Submit.
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E Demo %, Bot reply settings '\ Optians ~ )

c Bot name Please provide your keywords in comma
-, Bot reply settings separated
Change settings Template
template

Get started settings

o

Change settings
Reply 1

General settings

3

Change settings

ar

Select reply type | Carousel
Action button settings .

Change settings ~
Typing on display : Enable Delay in reply 0 Sec

Persistent menu settings

Change settings
Carousel template 1
Sequence message settings

Change settings
Please pravide your reply image Image click destination link

|.'.;Sunsmbm 5 | [ﬁErmm o]

Media
For the reply to be media, you need to provide following information.

1) Provide a Bot name.

2) Provide your keywords, separated by commas.

3) If needed, provide your Media URL.

4) Provide a text for the button and choose the type of the button based on your
requirements.

5) You can enter a delay time as well in seconds.

6) Hit Submit.
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K Demo % Bot reply settings (_options - )

Bot reply settings Bot name Please pravide your keywords in comma
B, separated
Change settings Template
template
Q Get started settings
Change settings
Reply 1

General settings

Change settings

a

Select reply type  Media
Action button settings

@ Change settings ~ . i
Typing on display : Enable Delay in reply 0 Sec
— Persistent menu settings
- Change settings Please pravide your media url @
6 Sequence message settings
Change settings
Button text Button type

r
&% Subscribers ol | 4 Errors OI

Please select a type ¥

© Add more button
© Add more reply

Assign Email SMS Sequence Campaign during Opt-in

After Creating SMS/Email Sequence campaign, now you need to know how you can assign
sms/email sequence campaign for subscribers during collecting email or phone numbers inside
messenger through quick reply and webview.

In Bot Reply Settings, set a bot reply to collect the user’s email or phone number through quick
reply.
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®; Bot reply settings

Bot name

Please provide your keywords in comma separated

Reply 1

Select reply type

Typing on display :

Quick reply

Enable Delay in reply

Please provide your reply message @

Button text

Button type

User e-mail address b

Sec

= First name ; Last name

© Add more button

© Add mare reply

Now Go to General Settings of Bot settings section and you’ll find SMS sequence integration (
Set SMS sequence campaign for users, who provide phone number address through quick reply
or post-back button ) and Email Sequence integration ( Set email sequence campaign for users,

who provide email address through quick reply or post-back button ).

Now, select SMS/Email API first. Then select SMS/Email Sequence campaign for the
corresponding reply and hit save button. Now whenever your page gets subscriber's email or

@
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phone number through quick reply, then those subscribers will automatically assign to your
selected sequence campaigns.

= Pages Wl Friends Foravar 1 General sattings [ cptione -

CHET Wit raman emes

® it reply s=ttings M frpmliein
Chimns s lieg: Lrsakied

) Get startad sattings

Change sEMNgs

& General settings

Reps If reo mratcn founs

Change zettings
s Mailchimp integration <o e o
Action bustton settngs e
e cted =maii fram quics reply to yaur Mailchimp 2ccaurt fis2, Fage neme will oe acded o5 tog rame i your Mailchimp izt
g Ernngs
Salart Reniiprump lies D ar
—  Perzistent menu setbings
T Changesettings
s Sendinblue integration 2o
8 Sequence meszage settings
e eI
A it @| |gm,- [
st
wela 3
Inh ArtreaTampain Gl
— SMS integration s e
Sund auta sars wha previde phone number tiough quick repy.
tmct s, 31
EME reply meiage &Frstname & Lastname
mm Emall mtegration aad el spi
senid Ernal ta users wiho [uensrls amail sdress theegh qaick raply
Selcet ol 0
Select APL
Trmnll rephy maczage R T
[
mm  5MS Sequence Integration
e Ervitie | ks (il g 1y i stk

Salect Sequence CamMPalgn Nt s

mmm  Email Sequonce intogration

WA [k Al SAeRAE thrlgh ek aaly T pest-Bark Butten,

Seiect AP

Falket Sanumncs Campaian 5o

Check the result from Subscriber Manager -> Bot Subscribers -> Subscribers Action (see below
image)
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© Subscriber actions X

Subscriber data Custom form data Purchase history

.
.
.
- Labels © Create label
x Checkbox plugin Label x Demo Video OTN Label x Hello-Click x OTN 1 x
% Send To Messenger Label
&= Message sequence
b SMS : Custom - sms [10th May, 20 01:52:22] I x
©  Subscribed (Unsubscribe)
[Tc Email Drip Test : Custom - email [10th May, 20 01:40:07] ]
=] x Custom sequence - 1 : Custom - messenger [8th Apr, 20 22:30:29] l
o Male
&= Opt-in through DIRECT@®

oa  English (US)

® GMT+6

3 8 save changes

You can see the targeted subscribers of the sequence campaign also in the report at SMS/Email
Settings section.

i XeroDevs & Sms/email sequence settings i Options ~ \w
- S L

Bot reply settings

Change settings

@ Campaign report

Get started settings

Change settings
2 o]

General settings Targeted Delivered (0%)

Change settings

Action button settings

Change settings ~

Persistent menu settings

Change settings P

Sequence message settings

é

Change settings ~

@ Messenger sequence settings

= Smsfemail sequence settin sI
&% subscri I - q 1 erors €@

Get started settings
Select Get started settings option from the menu then select change settings. A Get started
settings screen will appear, you can perform following steps to enable your settings:

1) Select your get started button status.
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2) Provide a Welcome message. You can edit your get started message reply by selecting
the Edit get started message reply option from the bottom of the message field.

3) You can provide a frequently asked question as well in Ice breakers section. At first you
change its status.

4) Once enabled, type a question along with a reply in Question block.

5) Select Save to proceed.

E Demo © Get started settings [ optiona - |
. Bot reply settings Gt started & welcome message
Change settings
Get started button status
® Geat started sattings Enabled
Change settings
Welcome message & & Firstname & Last name
General settings
L Change setfings
Action button settings
@] Change settings ~
— Parsistent manu settings
- Chiange settings
s Sequence message settings e e breakers ©

Chanige settings F-'.lq Traquently askad questions

General settings
Select General settings option from the menu then select change settings. A General settings
screen will appear, you can perform following steps to enable your settings:

1) Select your mark as seen status.

2) Select the respective integration based on your requirements.

3) Once you select an integration e.g. SMS integration a dropdown menu will appear,
select the option you want to choose.

4) You can also add a new API by selecting the New API option against each integration’s
settings.

5) Select Save to proceed.
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Action button settings

Select General settings option from the menu then select change settings. A list of different
template options will appear. Select the template you want to choose then adjust its settings by
providing:

1) The type of the reply.

2) Provide your message.

3) If there exists, provide reply delay option as well.

4) If there exists, a typing on display then turn it to ON or OFF based on your requirement.

5) If there exists a button, then adjust its text and type as well.
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Change settings

Sequence message settings

)

Change settings

I &2 Subscribers a ‘ §¥ Errors o

Persistent menu settings
Select Persistent menu settings option from the menu, then select change settings. A list of

locales will appear on the screen. To perform different actions on a locale, select @ option
against the locale you want to perform actions on. The following are the actions that can be
performed:

e Edit persistent menu: make changes in the persistent menu settings

e Delete persistent menu
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Bat reply settings

Change settings

Get started settings
Change settings

General settings

Change settings

Action button settings

Change settings ~

Persistant menu settings

Change settings

Sequence message settings

Change settings
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Create persistent menu

You can create a persistent menu by following the steps given below:

.
1) Select from the top right of the screen.

2) Provide Locale information.

3) Provide the status of composer input.

4) Provide Menu title and web url.

5) Select Submit to create your persistent menu.


https://messengerbot.app/
https://messengerbot.app/

e

messenger

= Persistent menu settings

Search...

Sn 1 Locale
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© Create persistant manu
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Composer input disabled? Actions
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Sequence message settings

Select Sequence message settings option from the menu, then select change settings. A list of
sequence messages will appear on the screen. To perform different actions on them, select

7~ N\
{ a \
| == )

-/ option against the message you want to perform actions on. The following are the actions

that can be performed:

e 24h promo report: A report on targeted, sent and delivered messages.

e Edit sequence: You can edit and update the sequence message.

e Delete sequence
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Get started settings

Change settings 1 Sequance o Default

General settings

Change settings
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Action button settings

Change settings =

Persistent menu settings
Change settings

Sequence message settings

Change settings

Add sequence
You can add sequence by following the steps given below:

1)
2)
3)
4)
5)

© Add sequence

Provide Campaign name and sequence type.

Select from the top right of the screen.

Select the timer settings.

Select the pages for which you want to apply sequence settings.

Select Create campaign.
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Change settings

Action button settings

Change settings -

Persistent menu settings

Change settings

Lequence message setbngs

Change settings

Create Email & SMS Sequence Campaign

Go to SMS/Email Sequence Settings from the dropdown menu. You'll find existing campaigns on
the table. The list will also show briefcase icon beside every sequence settings that will expand
action buttons including edit, delete and reports.

£ Pages B XeroDevs = Sms/email sequence settings (" options= )
Bot reply settings
ange setting
Sasrch: © Add
® Get started settings Samrch
hange settings
s ' Name Last sent Campaign type Engagement campaign Actions

General settings
; i s o . o H

& Action button settings

x
]

Persistent menu settings '

]

ange settings

4 Sequence message settings
Change settings ~

Now Click on the Add Sequence button to add a new sequence. In the form, you can choose
SMS or Email Sequence type. You can set 24H hourly and Daily SMS or Email Sequence
campaigns by selecting templates. You can add SMS/Email Templates by click on icon at the
bottom right corner and then click on icon to get the added template. You can also add or
remove more hour or days by click on Add more / remove last button.

@
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Campaign name

Sequence type

© Sequence time

24 Hour Daily

--- Do not send message --- - =
--- Do not send message -— v 5
--- Do not send message --- v =
--- Do not send message --— - 5

| © Add more hour © Remove last hour o

d Create Campaign

Post-back manager
To access the post-back manager section, select Post-back manager settings, then select
Actions from Messenger Bot screen.
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Bot settings Post-back manager
< =

Actions > Actions >

Post-back manager screen consists of a list of templates, you can search for a specific template
by using the search bar. You can adjust the number of templates to be viewed per page. You
can also arrange them in either ascending or descending order by selecting the arrows from the
header.

The following are the actions that can be performed:

o Copy post-back template: Select @ to copy the json code which can be used in
Messenger or Facebook ads.

o Edit template: You can edit and update the template

template name, postback type, postback id, sequence campaign. Provide a reply and

e Clone post-back template: Select to clone the post back template. Select the

your reply message, then select Clone.

o Delete the template

i Messenger Bot Masengar Sot
Bot settings Post-back manager
Bot reply, persistent menu, Sequence message et == Postback |0 & postback data manag emen:
s =

Create new template
You can create new template by following the steps given below:
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1) Select from the top right of the screen.

2) Provide Template name.

3) Select a page for which you want to create a template.

4) Select the type of postback, and turn on the toggle button for that option.
5) Provide a Postback id.

6) Select a reply type and provide your message.

7) Select Submit.

& Pagerame Pasthack tempiate name Pastback id Actians
Dema Devnie 1681 ()
Dema Derme 1690 (o)

3 Dema Tha nkes for sppreciation. We weuld lave ta senve pou again. 1680 [

4 Jama Sarry for bad axpeeans Demo-1008 71306769316 [ 4]

Whitelisted domains
To access the post-back manager settings section, select Whitelisted domains, then select
Actions from Messenger Bot screen.

Whitelisted domains Messenger engagement

Actions > Actions >

Whitelisted domain screen consists of a list of domains that are added in the white list, you can
search for a specific domain by using the search bar. You can adjust the number of templates to
be viewed per page. You can also arrange them in either ascending or descending order by
selecting the arrows from the header.

To perform different actions on the templates, select @option against the domain you want to

perform actions on.
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A modal will appear containing the domain list. This displays the time at which the domain was

added and the domain name. You can delete the domain by selecting the icon.

Whitelizted domain: Messenger engagerment

Add domain
You can a new domain in your whitelisted category. Follow the steps given below:

1) Select from the top of the whitelisted domain screen.

2) A modal will appear. Select the page for which you want to add a new domain.
3) Provide the domain which is to be added in whitelisted list.

4) Select Save to make changes.

& Whitslisted domains m Mummrge st ¢ Vhitysts dzmars

Messenger engagement
To access the messenger engagement section, select Messenger engagement, then select
Actions from Messenger Bot screen.
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Whitelisted domains Messenger engagement

Actions » Actions >
A dropdown menu containing following options:
e Checkbox plugin
e Send to messenger

e M.me link

e Customer chat plugin

A detail of these settings can be found in next headings.

Checkbox plugin

Checkbox plugin screen consists of a list of domains, you can search for a specific domain by
using the search bar. You can adjust the number of domains to be viewed per page. You can
also arrange them in either ascending or descending order by selecting the arrows from the
header.

Following actions can be performed from the checkbox plugin view:

e Edit the plugin: Edit checkbox plugin and select Update plugin.

e Delete the plugin

=

Messenger engagement

Actions »
ToOLS
Checkbox plugin

N | A4 Send to messenger

' & Mmelink

%, Customer chat plugin

Create plugin
You can create a plugin by following the steps given below:

.
1) Select from the top right of the screen.

2) Select the page for which you want to add the plugin.

3) Provide the status of composer input.
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4) Provide Menu title and web url.

5) Select Submit to create your persistent menu.

Checkbox plugin BRI Messenger Bot | Checkbox lugin
ki E Ber{h"'
E Daomain Page Jz embied code Actions Damain code Refarance Created at Labzl
T
1 damo.com s afy Is coda | .jl 20693153 DEMO.COM 25th Apeil 20
s

1-u1
10
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Send to messenger
Send to messenger plugin screen consists of a list of domains, you can search for a specific

domain by using the search bar. You can adjust the number of domains to be viewed per page.
You can also arrange them in either ascending or descending order by selecting the arrows
from the header.

Following actions can be performed from the checkbox plugin view:

o Edit the plugin: Edit messenger plugin and select Update plugin.

o Delete the plugin

Messenger engagement

e Checkbox, send to messenger, customer chat, m.me

Actions >
TooLs
Checkbax plugin

4 send to messenger :

& Mme link

apps

® Customer chat plugin

@
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Create plugin
You can create a plugin by following the steps given below:

.
1) Select from the top right of the screen.

2) Select the page for which you want to add the plugin.

3) Provide the domain.

4) Select the language and cta button text option.

5) Select the Plugin skin, turn it to either white or blue.

6) Select the Plugin size.

7) Select an opt-in inbox confirmation message template, reference and label.

8) Select Generate embed code option to create the send to messenger plugin.

M Send to messenger p|ug|’n Messerger Bot [ Serd to messenger plugin

Mpeges - | oo m

7 Domain Page Js embed code Actions Domain code Reference Created at Label

e
A

1 democam Damo s Js code n) 1SETHIE1IE12T DEMOLCTM 25t Apeil 20

5 i
p—_—

M.me link

M.me link screen consists of a list of pages you can search for a specific page by using the
search bar. You can adjust the number of pages to be viewed per view. You can also arrange
them in either ascending or descending order by selecting the arrows from the header.
Following actions can be performed from the M.me link view:

e Edit the plugin: Edit M.me link and select Update plugin.
e Delete the plugin
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Messenger engagement
e Checkbox, send to messenger, customer chat, m.me
Actions >
TOOLS
B Checkbox plugin
[ | 44 Send to messenger
& M.me link i

® Customer chat plugin

Create plugin
You can create a plugin by following the steps given below:

.
1) Select from the top right of the screen.

2) Select the page for which you want to add the plugin.

3) Provide the Button text.

4) Provide the Button background, text color, hover over color.

5) Select the Button size.

6) Select an opt-in inbox confirmation message template, reference and label.

7) Select Generate embed code option to create the send to messenger plugin.

& Mme link [T e
All pages ~ | [Bearch.. m
# Fage Embsed oodia Actions Liink code Rufarenca Created at Label
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Customer chat plugin
Customer chat plugin screen consists of a list of domains, you can search for a specific domain

by using the search bar. You can adjust the number of domains to be viewed per page. You can
also arrange them in either ascending or descending order by selecting the arrows from the
header.

Following actions can be performed from the Customer chat plugin view:

e Edit the plugin: Edit customer chat plugin and select Update plugin.

|
/

e Download WordPress plugin: Download the WordPress plugin by selecting 85

e Delete the plugin

&

Messenger engagement

Actions »
TOOLS
Checkbox plugin

. ' 4 Sendto messenger

' & Mmelink
® Customer chat plugin
Create plugin

You can create a plugin by following the steps given below:

.
1) Select from the top right of the screen.

2) Select the page for which you want to add the plugin.

3) Enter the domain to be added in domain field.

4) Select the language and chat plugin loading option.

5) Provide the Delay.

6) Provide the theme color.

7) Select an opt-in inbox confirmation message template, reference and label.

8) Select Generate embed code option to create the customer chat plugin.
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Saved templates
To access the post-back manager settings section, select Saved templates, then select Actions
from Messenger Bot screen.

Saved templates JSON API Connector

B v

Actions > Actions >

Saved templates screen consists of a list of templates, you can search for a specific template by
using the search bar. You can adjust the number of templates to be viewed per page. You can
also arrange them in either ascending or descending order by selecting the arrows from the
header. Select the page filter to narrow down your search.

‘&)
To perform different actions on the templates, select k/ option against the template you
want to perform actions on. The following are the actions that can be performed:

View the template by selecting <Q)

(o
Download the template files by selecting *

Edit the template

Delete the template
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JSON API Connector
To access the JSON API Connector section, select JSON API Connector, then select Actions from
Messenger Bot screen.

Saved templates JSON API Connector

B v

Actions > Actions >

JSON API Connector screen consists of a list of webhook urls, you can search for a specific url by
using the search bar. You can adjust the number of urls to be viewed per page. You can also
arrange them in either ascending or descending order by selecting the arrows from the header.
Select the date filter to narrow down your search.

\
ey

To perform different actions on the Webhook urls, select A option against the url you want
to perform actions on. The following are the actions that can be performed:

N
> )

e View report by selecting o
e Edit campaign

e Delete record
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Adtions ¥ Actions »

Create Connection
You can create a new connection by following the steps given below:

.
1) Select from the top right of the screen.

2) Provide the Name and select the page for which you want to add the connection.

3) Enter the webhook url in the field.

4) Mark the checkboxes against the field for which you want to change trigger
webhook.

5) Mark the checkboxes against the field for which you want to send the data.

6) Select Save to make a new connection.

o n Bushra =

v Jso N API Coﬂ I'I'E-ctor Massergar Sot | SOM AR Conmectar

# Marne Webhook url Actions Page name Created Last triggered time

Webform builder
To access the webform builder section, select Webform builder, then select Actions from
Messenger Bot screen.
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Webform builder Email auto responder

Actions > Actions 2>

Webview manager screen consists of a list of pages, you can search for a specific page by using
the search bar. You can adjust the number of pages to be viewed per page. You can also
arrange them in either ascending or descending order by selecting the arrows from the header.

To perform different actions on the templates, select @ option against the page you want to
perform actions on. The following are the actions that can be performed:

e
e View the form by selecting S

e View the report by selecting -~/

e Export the data from the form by selecting[‘\-;fw;
e Edit the form

e Delete the form

Webview man ager pusserat Bel | Wil maragar

Searc..

Title Page name Created at Total form submithed Last farm submitted Actians

Diemo 254 Ar 2020,08:14 o [a J

st farm Rema E4Eh Agr 2020, 10 @ | &

10

Webform elements

To create a webform by dragging and dropping the elements from right side to the canvas on
the left side. You can add as many components as you want in the form. You can rename these
components. For this purpose, you have following set of elements:

e Header: Here you can write the title/agenda of your form
e Text field: You can add and edit a text from this field.

e Text area: You can add and edit a text from this area.
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e Select: You can add a dropdown menu using this select option. It will have many
options. In the form user can choose one option.

e Radio group: It will have many radio buttons, in the form user can choose one.

e Checkbox group: It will have many checkboxes, in the form user can choose one.

e Date field: It will have the mm/dd/yy field.

e Time field: It will have --:-- -- field to make user enter the time.

® Button: It is a clickable box which works on an action.

Webview builder Messenger Bot | Webview manager | Webview buikder
Form name @ Form title @
Select page
H Head
Text Fiel
B Text Area
B Select
Drag a field fr ht to this are = Radio Group
= Checkbox Group
B Date Field
@ Time Field
& Button

Create new form
You can create a new form by following the steps given below:

© Create new fo!
1) Select from the top right of the screen.

2) Provide the Form name and Form title for your new form.

3) Select the page for which you want to create your form.

4) Drag and drop the fields you want to drag in the form as described in Webform
elements.

5) Select Save to make a new form.


https://messengerbot.app/
https://messengerbot.app/

e

messenger

It is mandatory to choose the button field while creating a new form.

Email aute responder

§

Webform builder

Actions ¥

Actions >

Email auto responder
To access the email auto responder section, select Email auto responder, then select Actions

from Messenger Bot screen.

Webform builder
7 4

Actions >

Email auto responder

Actions >

A dropdown menu containing three different options will appear on the screen.
e Mailchimp Integration
e Sendin Blue Intergration

e Activecampaign Intergration
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e [tis mandatory to have accounts in all three options to make the integration

possible.

Mailchimp integration

Mailchimp integration screen consists of APl Keys, you can search for a specific tracking name
by using the search bar. You can adjust the number of names to be viewed per page. You can
also arrange them in either ascending or descending order by selecting the arrows from the
header.

The following are the actions that can be performed:

e View the list by selecting st

e Refresh the list by selecting '*

e Delete the account

Webform builder Email auto responder

Add account
You can add an account by following the steps given below:

(+] accoun
1) Selectfrom the top right of the screen.

2) Provide the Tracking name for your list.
3) Provide API key generated from Mailchimp account.

4) Select Save to add the new account.
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Messenger Bot / Mailchimp integration

Search...

Tracking name Api key
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Sendin Blue integration

Created at Actions
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Sendinblue integration screen consists of APl Keys, you can search for a specific tracking name
by using the search bar. You can adjust the number of names to be viewed per page. You can
also arrange them in either ascending or descending order by selecting the arrows from the

header.

The following are the actions that can be performed:

D)
e View the list by selecting /

(e
| & )

e Refresh the list by selecting -
o Delete the account
Email auto responder
Add Mailchimp API & pull list
Actions »
TOOLS
Mailchimp integration
_ B
aned cart...
& Activecampaign integration
MALuuiE s
Add account

You can add an account by following the steps given below:

© Add accoun
1) Selectfrom the top right of the screen.

@
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2) Provide the Tracking name for your list.
3) Provide API key generated from Sendinblue account.

4) Select Save to add the new account.

@ Sendinblue Integratior Messenger ot S Sendin bl inbogra

Gkt
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Activecampaign integration
Activecampaign integration screen consists of APl Keys, you can search for a specific tracking
name by using the search bar. You can adjust the number of names to be viewed per page. You

can also arrange them in either ascending or descending order by selecting the arrows from the
header.

The following are the actions that can be performed:

iy
e View the list by selecting -~/

e Refresh the list by selecting (®)

e Delete the account

Email auto responder

Add Mailchimp API & pull list

Actions >

TOOLS

Mailchimp integration

) ) | cart
Sendinblue Integration

ned cart...
Activecampaign Integration

@
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Add account
You can add an account by following the steps given below:

© Add accoun
1) Selectfrom the top right of the screen.

2) Provide the Tracking name for your list.
3) Provide API URL generated from Activecampaign APl account.
4) Provide API key generated from Activecampaign APl account.

5) Select Save to add the new account.

£ Activecampaign Integratio Messenger Bot / Activecampaign Integration

Search...

Tracking
name

API URL Api key Created at

h hi had87624.api-
Bushra u:fz!:‘“ rararEna PY f48dac2¢3720831d74909440418907638c5d 1 3ckceal72c0e707cad4189b2f299849408  25th Apr 2020, 11:07 (=
. A
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Messenger e-commerce store
To access the messenger e-commerce store section, select Messenger e-commerce store, then
select Actions from Messenger Bot screen.

Messenger e-commerce store Woocommerce abandoned cart

ACUOHS )

A dropdown menu containing two different options will appear on the screen.

e Stores
e Payment Accounts
Stores

Stores section allows you to view the existing stores dashboard. View different products
summary and see all orders.
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e You can simply apply date filters to track down the narrowed search.
e You can perform actions from Action button.

e You can switch between the different stores you created and analyze the stats.

Create store
You can create a new store by following the steps given below:

1) Select

2) Provide store information, select the page name.

option from the top right of the screen.

3) Provide the store name, email address, postal address.
4) Provide the payments settings.

5) Set the status of the store.

6) Fill in the conformation message section.

7) Select Create store to create the new store.

Mezsenger a-commerce store Woocommerce abandoned cart

Actions

1 Actions

Select - -~ option from Ecommerce store screen. A dropdown menu containing following
options will appear:

e Dashboard

e Products

e Coupons
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e Categories
e Attributes

e Orders
e Copy URL

e \isit store
e Edit store

e Delete store

4Actions
ACTIONS

@ Dashboard
% Products
fsa Coupons
M Categories

@ Attributes

© Orders
Il Copy URL

B Visit store

¢ @ Editstore

M Delete store

A description of each section is given below:
Dashboard
It displays a summary of the statistics will include:

e Total order: The number of items ordered on selected dates.
e Checked out order: The number of orders that have been processed.

e Total earnings: Total amount of earnings till selected date.
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Products
The products option allows you to get access to all existing products. You can perform following
actions:

e View product page by selecting <O>

e Edit the product

e Delete the product

You can also add a new product in the database by following the steps given below:

Select from products screen.

You need to select a store in which you want to add this product.
Select a category of the product.

Provide product name and attributes.

Add the original price and sell price.

Add a description, you can also add a thumbnail.

Select the status and tell whether the product is taxable or not.

© N o B W N e

Hit Save.

¥
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e N

1-11
10

ar

Coupons
The products option allows you to get access to all existing coupons. You can perform following
actions:

e Edit the coupon information
e Delete the coupon

e You can choose the date range for this view as well.

You can also add a new coupon in the database by following the steps given below:

Select from products screen.

Select the store for which you want to add the coupon.
Choose the product for which you want to add the coupon.
Provide a code for your coupon.

Enter an amount for your coupon.

Provide an Expiry date and maximum usage limit for your coupon.

N o u r w N

Select Save.
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7 Stores & Demo (Demo) : Coupons \\ «Actions )
“ ‘ 'Seamhm
‘ @ Choose date
-
& Demo2 © Add coupon
o N Free
# Coupon Amount Type Expiry date Status Actions L
il shipping
1 123 2 Percent Jan1,2117:16 Active @ X Disabled
1-11
10 N
—
Categories

The categories for your stores appear in this section. You can perform following actions:

e Edit the category

e Delete the category

You can also add a new category in the database by following the steps given below:

© Add category . .
7) Select from top right of categories screen.

8) A new category window will appear.
9) Choose the store for which you want to create categories.
10) Choose the name for your category.

11) Select Save.
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O Stores # Demo ({Demo) : Categories 1Auetions

Search.. @ Add category
= Deme

# Category Status Actions Updated at
= Dema2 —

1 Test Active { I 28th Apr20 05:27

R
1-11
Attributes

The attributes for you stores appear in this section. You can perform following actions:

e Edit an attribute

e Delete an attribute

You can also add a new attribute in the database by following the steps given below:

1) Select from top right of attributes screen.

2) A new attribute window will appear.

3) Choose the store for which you want to create attributes.

4) Choose the name for your attributes.

5) Choose attribute values and separate them with commas.

6) Select Save.
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‘T1 Stores # Demo (Demo) : Attributes [ +Actions /‘.
Search... © Add attribute

£2 Demo
i Attribute 1 Values Status Actions Updated at

= Demo2 _

= N
1 Attribute One, Twe Active | @ ) 28th Apr 20 05:30

Orders
You can view the details of all orders from this screen. You can search for a particular order

using the search bar or sort them date wise for narrowed down search. You can arrange them
in any order by selecting the arrows in the header.

H@ Demo (Demo) : Orders /\ «Actions

Status ~ Search...

= =
& i

i Choose date
&

Subscrib T cti
# Y S_Zn e Store Status Coupon Amount Method ranT[a) on Invoice
i

Copy URL
You can copy your sore page, order and product URL. Hover over the code, then select the Copy
option that appears over the code line.
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1 Stores @ Demo (Demo) : Copy URL «Actions \
= Demo Store url Order url Product url
= Demo2 @® Store page
https start.messengerbot.app/ecommerce/store
@ Store page - Category : Test
https://start.messengerbot.app/ecommerce/store
@ Store page - Category : Test 2
Visit Store

You can visit the store by selecting this option. It will redirect you to the store.

Demo Sea

o o

Frock @o Test product @0

$22.00 UNCATEGORISED $34.00 UNCATEGORISED

Edit store

You can edit the store information using this option.

Delete store

You can permanently delete the store from the database by selecting this option.

Payments
Payments section allows you to adjust the settings of all payment accounts. You need to follow
the steps given below:

1) Provide the PayPal email address.
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2) Enter a stripe secret key.

3) Enter a stripe publishable key.

4) Select the currency.

5) You can also provide Manual payments instructions in the field available.

6) Select Save to make changes.

Your data will be updated in the database.

Messe nger e-commerce store

N
=

Actions »
o Stores

== Payment Accounts

Woocommerce abandoned cart

To access the Woocommerce abandoned cart section, select Woocommerce abandoned cart,
then select Actions from Messenger Bot screen.

Messenger e-commerce store Woocommerce abandoned cart

= | |

Actions > Actions >

Woocommerce abandoned cart section allows you to view the existing carts dashboard. View
different carts summary and see all available earnings.

e You can simply apply date filters to track down the narrowed search.

e You can perform actions from Action button like view Reminder Report, Edit, Download

the report or Delete the report.
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e Dashboard allows you to view Total, Reminded and Recovered carts.

e [t allows you to view the earnings.

Create plugin

.
1) Select from the top right of the screen.

2) In Checkbox OPT-IN section, select the page for which you want to add the plugin.
3) Enter the site url.

4) Select the language.

5) Provide size of the plugin and skin.

6) Provide the Opt-in success message.

7) Select a label.

8) Adjust all settings in Reminder message section based on your requirements.

9) Select Generate plugin.

Mecsonger e=commerce store Wioocommerce abandoned cart

= =

liahs Ailiang ¥

Assign Email SMS Sequence Campaign with Postback Click
To assign email/sms sequence campaign with postback click, go to Messenger Bot -> Postback
Manager, click on Add new template and create Postback template with sequence campaigns.
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i@ Messenger Bot

Bot settings Post-back manager
¢b S [ ]
& 8=
Actions ¥ >
OTN post-back manager @ Whitelisted domains
[ | | i o
== .

28 Post-back manager Messinger ot | Flo-back ransge

08 name Postback templats nams Sagthack id Actians

el chack causel-ceck (el () m)

© Add a postback template

Templats name Chuase & page

Friends Farsver [A1 A lwsl]

Pastbsck tupe Pestoack 1 @
() Parant Child
Cnavsc labels @ O craaw Chease soduenca camaaians G
Saloct
Reply 1
Puage Naine o x
it i b piest
Select reply type it
.
How e you T Hapo
Typing on display 1 Enabiz Dralay in rephy o e e you Tine. How we can
asgEt you by providing
niormation?
Pliane provids yaur reply mesaage B et name | & Lact name Mer
a ¥ ly ai 0 2t name Last napne — -
Supeit
Setlings 'n
Help
|
BREOsm L&

Now go to Messenger Bot -> Bot Settings -> Bot Reply Settings and click on Add bot reply
button. Set a Bot reply with postback Id which created with Sequence campaigns ( you can also
add postback template from here by click on add link in bot reply settings form ). Now
whenever your subscribers click on this postback button inside messenger, he will assign to the
sequence automatically.
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® Bot reply settings ( Options~ )
Bot name Please provide your keywaords in comma separated
Reply 1
Select reply type Text with buttons b
Typing on display Enable Delay in reply 0 Sec
Please provide your reply message @ ; First name ; Last name
Button text Button type
Posthack sequence Post back v v
& Refre

© Add more button

After this you can check this at Subscriber Manager -> Bot Subscribers -> Subscribers Action
section modal.
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© Subscriber actions X

Subscriber data Custom form data Purchase history

== Labels © Create label

| x Checkbox plugin Label H x Demo Video OTN Label | x Hello-Click \ x OTN 1 x
| x Send To Messenger Label |
&= Message sequence
I *® SMS : Custom - sms [10th May, 20 01:52:22] x
®  Subscribed (U :
I x Email Drip Test : Ci - email [10th May, 20 01:40:07) ‘
= | x Custom sequence - 1: Custom - messenger [8th Apr, 20 22:30:29] ‘
o Male
@  Opt-in through DIRECT @
om  English (US)
& GMT+6
=
B save changes X Close
P =)

Send Promotional Message Using One Time Notifications For Facebook Messenger
What is One Time Notification (OTN)?

As you know Facebook Messenger Platform doesn’t allow to send message after 24 hours of
last interaction by any subscriber.

Once any subscriber interacts with your Messenger, you have 24 hour time to send promotional
message as many as you want (Don’t spam).

After 24 hours, you are not allowed to send any message (Except using some specific tag only
for non promotional message.)

Here One Time Notification APl is provided by Facebook to send promotional message after 24
hours window.

Source : https://developers.facebook.com/docs/messenger-platform/send-
messages/one-time-notification

The Messenger Platform’s One-Time Notitication APl (Beta) allows a page to
request a user to send one follow-up message after 24-hour messaging window
have ended. The user will be offered to receive a future notification. Once the
user asks to be notified. the page will receive a token which is an equivalent to a
permission to send a single message to the user. The token can only be used
once and will expire within 1 year of creation
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1. Page sends the one-time 2. User asks to be notified in 3. Page uses the token received in
notification template to user the future step 2 and sends the reminder
message
9:41 il = - 9:41 il = - 9:41 ol F -

< @D < @D < @

moment, but we can let

. . you know when it is!

Get Notified: When our
Signature Black Long Sleeve

- ' " . SR ' ' N T-Shirti
Typically replies instantly Typically replies instantly 2yl
Retail Company Retail Company
Notify Me
Is this item in stock? Is this item in stock?
Notify Me
Unfartunately, this item Unfortunately, this item
isn't in stock at the isn't in stock at the
moment, but we can let moment, but we can let
you know when it is! you know when it is!
Get Notified: When our Get Notified: When our
Signature Black Long Sleeve Signature Black Long Sleeve
T-Shirt is back in stock! T-5hirt is back in stock!
By clicking "Matify Me," you may king "Maotify Me,” you may
red m : from
Clothing in the future about this topic, Clathing in the future akout this topic. Signature Black Long Sleeve
T-Shirt is back in stock
Notify Me Notify Me Buy now while stocks last!
] Buy Mow
Notify Me
- O IR ® - O IR O W @Y o W

Why it’s so important ?

After deprecated sending message after 24 hours, OTN is the only option to send promotional
message now.

OTN message sending is happened in two steps. First you will need to set bot that asked for
permission to send future promo message regarding any specific offer.

Later, you will be able to broadcast message to those people, have given permission for sending
message.

So, asking this permission & Opt-in by subscribers are super easy. Users just need a click to get
subscribed for it.

And that’s guaranteed & fully proved that Messenger has almost 95%+ open rate. So it’s
hundred times better than sending email broadcast.

Just imagine, if you have 500 users subscribed for Black Friday offer or any other promotional

@


https://messengerbot.app/
https://messengerbot.app/

@
messenger

campaign, once you broadcast them, almost 450+ people will open it.
How to use One Time Notification Features in Messenger Bot.App?

First, you will need to apply for One Time Notification Access from Facebook Pages. It’s just a
click easy.

How to set up Payment Settings in Messenger Bot

We know that E-commerce is the backbone to build business worldwide. By the way, Alongside
all-powerful features of Messenger Bot has integrated today world's most powerful E-
commerce platform to make your business more flexible.

To complete this process you must have payment accounts to get payment from your buyers.
So this is for helping to set up Payment system for E-commerce. Payment settings is global for
one account, that means all store of the same account will use same payment system.
Messenger Bot provides multiple payment gateway support for Ecommerce platform including
Paypal, Stripe, Razorpay, Paystack , Mollie , Manual Payment & Cash on Delivery option.

Go to Messenger Bot -> Messenger e-commerce store -> Payment Accounts section

JSON API Connector Webform builder
[ | <
; | 4 =
messenger
= Actions > Actions >

]

&  Import Account Email auto responder Messenger e-commerce store
Actions > H

Woocommerce abandoned cart

[

™

English ™

Here you'll see the Payment accounts form.
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E E_Commerce payment accounts Messenger Bat | E-commerce | Payment Accounts
@ Paypal email & Paypal sandbox mode
|| Enable
P stripe secret key # Stripe publishable key
ﬁ Razorpay Key 1D ﬂ Razorpay Key Secret
y Paystack Secret Key ﬁ Paystack Public Key

& Mollie AP Key

£ Currency Right Alignment @ Two Decimal @ Display Comma &

USD (Dollar} - PayPal & Stripe - Yes D Yes Yes

i Manual payment instructions

P B U - Nunito ¥ W - = = = EE~ 5] [ - P </> ?

You can set up six types of payment systems: Paypal, Stripe, Razorpay, Paystack, Mollie and

manual Payment System.

PayPal Email: Provide your PayPal business account email.
PayPal Sandbox Mode: If you want to test the paypal payment then you have to enable
sandbox mode.

Stripe secret Key & Stripe published key: If you want to integrate your Stripe account then
you’ve put your stripe secret key and stripe published key of your stripe account.

@
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Razorpay Key ID & key secret: If you want to integrate Razorpay payment method then you’ve
to put your razorpay key id and secret key. Visit Razorpay and go to Settings > API Keys and
copy your key id and key secret and paste into the corresponding field.

y Razorpay est Mode ~ Documentation Announcements@)  Konok +

Settlements Configuration Webhooks APIKeys Reminders

a8 You are in Test Mode, so only test data is shown. Activate your account to start making live transactions

Payment Links

KeyId Created At Expiry Action
B Paymen _ N
Jul 22nd, 2020 02:09:52 PM Naver

& Payment Button

To know how touse the Dashboard, read
the Dashboard Guide e

Paystack Secret Key & public key: If you want to integrate paystack payment method then
you’ve to put your paystack secret key and public key. Visit Paystack and go to Settings > API
Keys & Webhooks and copy your key id and key secret and paste into the corresponding field.

Test Business

v Settings | starter Business + | | TestMode ~ |

® Get Started Profile usiness Payout Acco Tea eferences AP| Keys & Webhooks

7 Home

ransactions

ustomers

A These keys are for testing only. Please DO NOT use them in

production
<) Subscriptions
Test Secret Key Capy
lans
* Transaction Splits Generate new ssorat key
Subaccounts
= et Test Public Key Copy

Test Callback URL

Test Webhook URL

@ Audit Logs

Mollie API Key: If you want to integrate the Mollie payment method then you’ve to put your
Mollie API key. Visit Mollie and go to Settings > APl Keys & Webhooks and copy your key id and
key secret and paste into the corresponding field.
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Provide additional information to activate payments.

Test Business

Zaman APl keys

; Get started

Use the Test API key to test your integration, and the Live APl key to create real payments. Please keep them

Transactions 5 3 2 :
private as much as possible. Read more about integrating our API.

Orders For access to the more advanced organization-level APls, you can create organization access tokens.

Statistics

.. - H =/ W le

Administration Test profile  http://www.example.org

Developers Live APl key Visible when your website profile has been verified.
ARers Test APl key B Wi

Organization access tokens
Profile ID Copy
Your apps

Notifications

= Settings

Currency: Select your country payment currency.

Currency alignment: This setting is for make your currency alignment right or left. If you enable
it then currency will be shown at right side of amount. Suppose your payment amount is 50 and
your currency is S, so the amount will be shown as 505. If you disable it then the amount will be
shown as S50.

Two decimal Places: If you enable it then amount will be shown with two decimal points.
Suppose your amount is 39.44 and you enabled it, so it will show the amount as 39.44

Comma Separated: If you enable it, then amount will be shown as comma separated, suppose
your amount is 29000, so the amount will be shown as 29,000

Manual Payment: Manual payment is for take payment manually from user manually and
uploads payment documents in the system.

Enjoy all the awesome features of Messenger Bot.

How To Recover Lost Sale With Messenger Bot Abandoned Cart Reminder

How to Recover Lost Sale With Messenger Bot Abandoned Cart Reminder:

Nowadays, People are becoming used to shop online, so E-commerce business has become the
most popular platform in modern days. Customers are switching to online shopping to save
time instead of physical shopping, sometimes they do add to cart their desired products for
future shopping. But as we’re human, sometimes we forget to check out our added carts.

Besides very powerful and rich features, Messenger Bot has the Messenger E-commerce


https://messengerbot.app/
https://messengerbot.app/

e

messenger

Platform which you already know. So in this blog, I'll write about how you can send a reminder
message to your customers who added their desired products into the cart but forgot to check
out. So I’'m not going more details on E-commerce, moving to the blog on how you can do that,
let’s start.

>>> First of all go to your e-commerce store by visiting Messenger Bot > Messenger E-
commerce Store > Store menu of Messenger Bot application.

Actions > Actions »
®
messenger

JSON API Connector Webform builder
. 11 -
®  Dashboard v ﬁ
& Import Account Actions > Actions »
a m > Email auto responder Messenger e-commerce store
€ S i =

Woocommerce abandoned cart

Actions >

>>> Now click on Actions and then click on Confirmation & Reminder menu from the
dropdown.

7 Stores @ Test Store (Test Page) : Dashboard 1 Actions
L Yot 4 ACTIONS | )

@ Dashboard
% Products

w D = e

& Coupons

M categories

£ Earnings

@ Attributes

>>> A form will appear for reminder message settings with three reminder options messenger,

@
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sms and email. You can send your clients reminder as SMS or email if they have phone number
or email address inside Messenger Bot.

>>> From left-sided section of the form, you can update the reminder text and also you can use
variables inside your message, system will send the value for corresponding variables.

T Stores @ Test Store (Test Page) : Confirmation & abandoned cart reminder £ {Actions )

e mm— R T T O Reset

= Test Store
Messenger Sms Email

Messenger content

Congratulations {{last_name}}!

A Messenger reminder #1
Thanks for shopping from our store. You made the

right choice. If you need any information, just leave
us a message here. After 1 hour v

A Messenger reminder #2

[ | Cart item title --Do not send-- v
4 ° XX
Qty ; XX

A Messenger reminder #3

P;'iyment method

--De not send-- w

Deliver{f address...

otal $roexx @ Checkout Messenger

You can see your crder history and status here.

MY ORDERS

K i
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Variables

{{store_name}}
{{store_uri}}
{{order_no}}
{{order_url}}

{{checkout_url}}

{{my_orders_url}}
{{last_name}}
{{first_name}}

{{temail}}
{{ mobile}}
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T Stores @ Test Store (Test Page) : Confirmation & abandoned cart reminder
@ Vi
&= Test Store
Meszenger Sms Email

SMS content

Thanks for shopping from our store. You made the right choice.
{{stare_name}}

SMS sender

Select sender

i Y
| 4Actions
S 7

D Reset

A SMS reminder #1
--Do not send-- -
A SMS reminder #2
--Dao not send-- v
A SMS reminder #3
--Da not send-- v
@ Checkout sms

X Cancel


https://messengerbot.app/
https://messengerbot.app/

e

messenger
" Stores @ Test Store (Test Page) : Confirmation & abandoned cart reminder
D Reset
= Test Store
Messenger Sms Email
Email centent
> B U I = = E =T @
A Email reminder #1
B [~} s
; " ;
Congratulations {{first_name}}! B R SR o
Thanks for shopping from our stere. You made the right choice. If
vou need any information, just leave us a message here.
& Email reminder #2
‘You can see your order history and status clicking here.
--Dio not send-- w
Have a nice day )
{{store_name}} Team
& Email reminder #3
Email sender --Da not send-- ~

SMTP: zilanise@xerochatin -

Email subject @ Checkout email

{{store_name}} | Order Update

* e

>>> And from the right-sided section of the form, You can send up to three reminders through
messenger or sms or email. You can set the time after how many times you want to send the
reminder to the customers.

>>> After set up your reminder message, when a customer adds products into the cart, but

forget to checkout, system will send a reminder through messenger or sms or email according
to your set up.

Messenger Bot User Input & Custom Fields
What is User Input Flow?

With user input flow you can ask a single or series of questions from users inside Messenger.
Once users give any answer, then the next question will be sent if there any.

These answers will be saved in the database & also can be saved as custom fields. Custom fields

@
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can be used as variables in Messenger reply.
What is Variable?

After you have saved a response in Custom Field, you can use it as a variable in your message
reply to the subscriber.

How to use Variable?

To use the variable for Custom Field, write the variable surrounding by # like (#Custom Field#)

E-Commerce Product Review & Comment
Our Messenger bot now comes up with a new E-commerce Product Review & Comment Add-
on. This add-on has the following feature such as:

— Product comment & reply feature,

— Product rating and review feature,

— Messenger Bot notification to store admin on new comment/rating

— Store admin can hide comment/rating

Once you enable e-commerce product review, rating, and comment features, you will have the
same experience as the following examples:
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Product List Product Details
with Review View with Rating

O A 1033216100
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Rate a Product

¥ Rate item
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Admin
Notification
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Admin Notification

(Comment)
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e
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Admin Notification
CEUE

B Matitication

m— THE s cwre Lk e

w= Duarpeon

Messenger Bot WooCommerce Integration - JSON AP
A complete steps on how to do WooCommerce Integration - JSON APl on Messenger Bot.

IMPORT WC PRODUCTS
Go to Connect WooCommerce APl menu. Put your Consumer key, Consumer Secret, WordPress
Website home URL, and then click "Save & Sync Data"

It will automatically import all your WooCommerce store's product entries as well as related
categories and attributes.
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I @ Connect WoocCommerce API VaocCommerce Integration | Connect WoacCommerce AF I

© WoocCommerce AP settings

Cansumer key *

Consumer secret *

Website home URL *

B Save & Sync Data

Successfull integration will be listed like below :

i WoocCommerce Integration WiarGommescn Intogration

@ Store webview | & Products |

W htips;, net
P ck_24e998338845080163 44884 12 1a16at
& cs_Te2eB1767a395666b2 203 17 SabibL

(© Dec 3,20 12:05

MM Delete || [ Update [ 1B Copy URL

Clicking the "Store webview" button will bring up store webview page. Clicking the "Products"
button will bring up imported products and the eye icon will show product single page.
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Sobo320f Power filter 5£306 5280
Search
Details
Any category Nature New Image's
e AC 220-240V, 50/60Hz, Power: 5W, F. Max:
s SRS
aguarium food + The Filter Sponge Absorbs Dirt And Clears The
5286 $120 Water

+ Fully Submersible And Ideal For Any Aquarium
Filtration

+ Made Of Premium Materials And Has A

Beautiful Design

545528

Je m'appelle /£

== Buy Now ‘

SOBO 320F

£366 5280

AC 220-240V, 50/60Hz, P

S0bo320f Powers
- i

T |

© Export to Ecomme

Thumb Product 1 ri Updated at

anuarium food l | Dec 3,20 1205

Dac 3,20 1205

Saba320f Pawes filter [ | Dec 3,20 1205

Dec 3, 20 12:05

You can create bot with imported WC products using the webview feature. You can copy URLs
by clicking the "Copy URL" button
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Il Copy URL x

Store url Praduct url

@ Store page

woocommerce_integration/store

@ Store page - Category : Nature

woocommerce_integration/store category

EXPORT WC PRODUCTS TO ECOMMERCE

From the product list page you can select and export WC products to ECommerce with just one
click. As Ecommerce does not support multiple categories yet, exporting will take only the first
WC category for each category. Also exported products may set the price to Zero due to WC
product variation. You need to edit those products and fix them manually.

%8 Products : 1

E: Export to Ecommerce

Select Ecommerce store

E Export

Google My Business Integration

Location Manager

Business in Multiple Locations
¢ You are able to maintain your business to multiple locations
¢ You are able to maintain multiple business’ information
e You are able to switch between businesses at one click
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In this section,you can manage your multiple business location.There are some list that you can
manage easily using location mamager:

1. Review reply settings

2. Review list

3. Postlist

4. Questions & Ans

%1 Location Information P
% Location list L ©f Review reply settings (’ Options = ;\w
Review reply settings © Add settings
_ ﬂ Shande setuogs -
= Star Action
v Review list
* Change settings 1 e drdr ]
Post list z L & & & ¢ ]
E" Change settings
3 ik
Questions & Ans.
9 Change settings 4 @ 1-11
Location insights
Location and Post Insights
e Each location provides insights for multiple metrics
e Each post provides insight for different locations
#% Location Information T —

o8 Location list - 2 Review reply settings W

ACTIONS
_——— Review reply settings
o i > i
ot Change settings /> New review URL

# Star 2 Location insights

6100 * Review list
Change settings L Wi W
Post list 2 b 8 8 8§
[ag

Change settings

HEEHEI

Questions & Ans.
(2]
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I 2 Location Insights For " - & 2020-02-11  2020-03-11
Queries Direct @ Queries Indirect @
Queries Direct Queries indirect
70 700
60 600
50 500
40 400
30 300
20 200
10 100
o 0-
Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8 Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8
Queries Chain @ Views Maps @
Queries chain Views maps
Lo 700
35 600
3.0
500
15
400
20
300
L5
200
0 o
15 100
0- 0-
Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8 Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8
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Views Search @ Actions Website @
Views search Actions website
35 10
2 15|
25
20
15
10
5
o
Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8
Actions Phone @ Actions Driving Directions @
Views search Actions driving directions
10 20
0.9+ 18
08 16
0.7 | | 14
06 12
05 10
»
.
0.4 | 08 i
0.3 || 06 =
k)
- -
02| =, 0.4 =
=
L -
0.1+ -—]| 0.2 .
-
o 0 «
Feb 12 Feb 17 Feb 22 Feb 27 Mar 3 Mar 8 Feb 12 Feb 17 Feb 22 Feb 27 Mar 3
Photos Views Merchant @ Photos Views Customers @
Photos views merchant Photos views customers
i0
08+
06
0.4
0.2
0-O-0-0-0-0-0-C-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0
-02
-0.4
-06—
-08
-10
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Photos Count Merchant @ Photos Count Customers @

Local Post Views Search @ Local Post Actions Call To Action @

Review reply settings
Automatic Review Reply
e Gives a way to reply to a review automatically.
e Custom star based automatic replies to reviews.
e Automatic replies to reviews are editable.
e Unlimited keyword based automatic replies.
e Generic replies to reviews.
o Default review reply for no keyword match
e Star based review report is available

In this section, you can set a predefined review reply template for those who give a review in
your google my business. If you want to reply them to automatically then set a review reply
predefined template. You can also set template star rating categorized like 5 stars and so on,
that is a really cool feature, isn't it? Please follow the instructions below if you want to review

the reply automatically.
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Two Type of reply template available
1. Generic
2. Keyword

1% Location Information

Location Manager

# Location list L % Review reply settings ‘ Options ~ '
P
6100, Rajshahi Etorie =HnGe
# Star Action
Review list
6100, Rajshah * o . s & ]
Change settings 1 1 [ e ‘
E’ Post list 2 [ o ‘
Change settings
: (o]
e Questions & Ans. : )
o — 1-111
Change settings
RpgREeind 0 v

Select a rating and enter review reply text, after then hit the add settings button

If you want to reply them to your business reviewer Keyword wise then select the keyword
instead of generic. You can add keyword more than one to click the add more keyword button
also you can set the "no match" template If there no keyword match in your reviewers' review.
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_— o,
02 Review reply settings { options~ )
N,

Select rating

5 Star v

Reply type

Generic D Keyword

Keyword

Keyword

Reply

& Add more settings

Message for no match
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©2 Review reply settings ( options ~ )

Star Action

+

10 v

Review List
In this section, you will see all the review list. You can edit review reply and delete it from here.

Note: Review list may take up to few minutes/hours to update & synchronize in review list.
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828 Location Information

% Location list

2

Review reply settings

Change seftings

Review list

Change settings

Post list
Change settings

Questions & Ans.

Change settings

# Review list

Location Manager

Eomaonr
Options o,

nay take upto few minutes/hours to update & synchronize here

© Mar 10, 2020
b & 4
Very effective

Hala, Could you please check your review again?

© Mar11,2020

© Mar9, 2020

ki

Howdy, Thanks for your awesome review gy Team

© Mmar s, 2020

hhhik

Hola, Thanks for your awesome review g Team

© Mar 11,2020

© Mars, 2020
L 2.8 8 3
One of the best software company W

danny dan @ wmar 8, 2020

Tk

Hala, Looks like you have given the review mistakenly, could you
please check it again? Thanks Team
© mari1,2020
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danny dan

I Delete review reply the review mistakenly, could

ik Team

Hola, You have given 4 star, can you upgrade it? ;) Thanks

Post List

In this section you will see all the posts that you made through campaigns, even you can see
post analytics.
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g2 Location Information

1% Location list

f

Review reply settings

Change settings

Review list

Change settings

Post list

Change settings

Questions & Ans.

Change settings

[ Post list

Search..,

s 4

-

- Best Multichannel Marketing Application

- Best Multichannel Marketing Application

Platform)
©Feb 24, 2020

Cta (ORDER) / Action U

Platform)
©rFeb 162020
Cta [ORDER] / Action URL / Analytics

WooCommerce Abandoned Cart Recovery Plugin

©an 19,2020
Cta [SHOP] / Action URL [ Al

- Website Health Checker
© Jan 19,2020

Cta (SHOP) [ Action URL / Analytics

- Master Marketing Software For Facebook
©Jzn 19, 2020

Cta (SHOP} / Action URL [/ Analytics

Location Manager

"\ Options ™ )
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[** Post list Ik Options ™ )

Post analytics

Local post views search @

Questions & Ans
Question and Answer
e No need for other platforms to answering a customer’s question
e You can interact with your customers via questions & answers
e You can write answers for any questions from a single interface
In this section, you will see the full list of Questions & Ans about your business that people
already made.

Note: Question & answer report may take up to a few minutes/hours to update & synchronize
here.
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3% Location Information Location Manager
#% Location list @ XerOne IT @ Questions & Ans. {\' Options ™ 7‘;.
® o : re
Change settings
Search...
* Review list
Change settings Nothing Buttest
What is your streamlined product? @ Jan 18, 2020
Post list -]
2 o
Chan settin
e Lk Multichannel Marketing Application. ©
e Questions & Ans.
Change settings '
© Marg, 2
Nothing Buttest
Does support manual payment? @ Jan 16, 2020
where are you located? © Jan 15, 2020
’ -
Nothing Buttest
Hello, Is there any new offer coming soon? @ Jan 16, 2020
ke
. We will inform as soon as possible. @ 1aro, 2020
, We will inform as soon as we will take any
decision. @ mar9, 2020
Campaigns

e Asingle interface for creating posts

e You're able to create several types of posts

e You're able to schedule posts to be posted later

e You're able to write a single post to different locations
e All posts will be automatically posted onto google

In this section, we will guide you on campaigns Feature. Here you will find all the instructions
on Campaigns management. So Let's start.

1. CTA
2. Event
3. Offer
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& Campaigns

Create CTA, Event, Offer Post
W —
o =
o ——1

Campaign st >

Call To Action Post
Campaigning Call-To-Action Posts
e You’re able to write several types of CTA posts
¢ You can make your customers a phone call to you

¢ You can get your customers to your products from google search page
¢ You can make your customers buy your products from google search

In this section, you will see how you can create campaigns.

Click Create new post.

i= Post campaign list
All posts = Location Name - Search.. m

B Campaign name Post type Post Title Actions

I Offer Event W OFFER asdfasdfasdf |E|

2 Offer Event W« OFFER asdfasdf |?|

3 EVENT Campaign E=l EVENT We're coming with huge discount ‘?‘

4 CTA Event B Cta Products we've is here ‘?|
10 v

Status

X Pending

Campsign | Post campaign list

Scheduled at

Mar9, 20 16:14

Mar 9, 20 16:08

Marg, 20 13:35

Mar 8, 20 13:34

Error me ssage
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Put campaign name, select action type, put action URL, put CTA summary, upload an image,
and select location name (multiple select available), You can schedule the campaign now or
later. If you choose to schedule later then you have to enter schedule time and timezone then

hit create campaign button.

© Create Campaign

B Cta & EVENT B OFFER

Campaign name

Test

Action type

BOOK

Action URL:

Summary @

This this test call to action

B Media URL

1).

Lacation Name

E

Posting time @

@ et vow

4 Create Campaign

Event Post
Campaigning Event Posts

SEEEEs— T

G Preview

This this test call to action

BOOK

e You’'re able to write a post that can represent an event

Click Create new post, click event tab, Put campaign name, put post title, put event date range,
put event summary, upload an image and select location name (multiple select available), You
can schedule the campaign now or later. If you choose to schedule later then you have to enter
schedule time and timezone then hit create campaign button.
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© Create Campaign

B Cta & EVENT = OFFER

Campaign name

Test

Paost Title:

This is

Date Range

] 2020-03-11 14:24:.02 To

Summary @

This this event

A Media URL

https:/ fimage_1_1583915012180147.6339685

& Upload

1)
83396856_809911629526637_23504679427

57433344 _o,pg (20

2020-03-31 14:24:11

I

Location Name
[8 B
Posting time @

@ Fost row

« Creste Campaign

Offer Post
Campaigning Offer Posts

X Cancel

G Preview

This this event

VENT/OFFER Posts

e You’re able to make a coupon code for a specific or all products

e You can get your customers to your products from Google search page

Click Create new post, click offer tab, Put campaign name, put coupon code, put redeem URL,
put offer summary, upload an image, and select location name (multiple select available), You
can schedule the campaign now or later. If you choose to schedule later then you have to enter

schedule time and timezone then hit create campaign button.

@

Creste Campaign
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© Create Campaign Campaign | CTA

osts / Create Campaign

B Cta & EVENT /| OFFER G Preview

Campaign name

Test

Coupon Code:

marvelone

Redeem URL:

Summary @

This this marvel movie offer

This this marvel movie offer

REDEEM ONLINE
B Media URL marvelone

https:/ upload image_1_1583915012180147.8339685

&3 Upload

1).
83396856_809911629526637_23504679427
57433344 _o.jpg (205.80

o |

Location Name
(= 'E
Posting time @

@ et row

 Create Campaign X Cancel

Report
If you want to see the campaign report click the analytics button.
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= Post campaign list

All posts + Location Name -
= Campaign name Post type
1 Offer Event B« OFFER
2 Offer Event B OFFER
3 EVENT Campaign Eal EVENT
4 CTA Event ECta
10 v

Campaign report

Media Manager

Media Manager is such a feature that allows you to represent each and every part of your

Post Title Status

Campaign [

Scheduled at

asdfasdfasdf

geal.Ch".
Actions

F 20 16:14

asdfasdf | = ‘
We're coming with huge discount | -] |

Products we've is here | -] |

Summary: Products we've is here
Post type: Cia
Created at: Mar 9, 2020

Posted to locations: =

business to your customers via PHOTO and VIDEO posts.

A single interface for creating photo or video posts
You're able to create as many posts as you want
You're able to schedule posts to be posted later
You're able to write a single post to different locations
All posts will be automatically posted onto google

Mar9, 20 16:08

Mar 9, 20 13:35

Mar 8, 20 13:34

Post campaign list

@ Choose date

Error message

1-4/4
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= Media Campaigns

category - Location name

Campaign name

Fight Covid

Food

Fastival

ceremony

We are here.

Corona

Media Category

ADDITIONAL

FOOD_AND_DRINK

FOOD_AND_DRINK

INTERIOR

TEAMS

ADDITIONAL

Eearch 3

© Create new media campaign

Media Type

B PHOTO

B PHOTO

EAPHOTO

PHOTO

B PHOTO

B PHOTO

Q search

-
2
=1
-]
o]

ann

[»]

=]

Status

Media Campaigns

Scheduled at

Apr 18,20 14:15

Apr16,2019:35

Apr 16,20 19:31

Apr 16,20 19:28

Apr16,2019:22

Apr 16,20 19:19

To go to the Media Manager interface, click on the Media Manager menu from the left-side
menu bar as follows:

Statistics

1

Accounts

wu Last 30 days published posts(cta/offer/event)

308

1

Unigue L.

No. of review reply

0

6.85K

Post pub...

Last 7 days review replies

0

B eemm———

Last 7 days post
published

1.28K

£ Reviews gain based on type

5 star reviews gain

4]

4 star reviews gain

4]

- reviews aain
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Photo or Video Campaign

Creating a photo campaign or video campaign is almost the same process. If you upload an
image, then it will be an image campaign and vice versa. First of all, though it's depends on your
business type, let's see how you can represent each and every part of your business using a
photo or video campaign.

You're able to set a LOGO/PROFILE/COVER photo of your business institution or place.
You're able to represent the INTERIOR/EXTERIOR part of your business to your
customers

You're able to represent PRODUCTS that your business offers to your customers

You're able to show off how your employees are active at work to the world

If you sell consumer products such as food or drink, you can then represent them using
videos or images

If you have a restaurant, you can then represent MENU items to your customers
Otherwise, if you have a HOTEL or MOTEL, you can then represent ROOMs to your
customers

If you have a business where team-work is very much important, you can then represent
TEAMs to your customers

If you have a business where common-area is important to represent, you can then do
that too

You're also able to represent ADDITIONAL information or whatever, using images and
videos

To create PHOTO or VIDEO campaign, please click on the button named Create new media
campaign as follows:
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EE Media campaigns oCreate new media campaign Media campaigns

Select category ~ Location name ~ Search...
# Campaign name Media category Media type Actions Status Scheduled at

Mo data available in table

Showing 0 to 0 of O entries
10 v

English  v1.0

Next up, you need to fill in some fields with proper values. See the following screenshot:
Be careful of the following error! Upload an image or video that is quite related to your
business. Otherwise, the campaign will not be published on GMB.

Note: Stay away from Request contains an invalid argument error.
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o Create media Campaign Media list / Create media campaign

© Create media campaign G Preview

Campaign name

Interior Campaign

Media category

INTERIOR v

Media description

This campaign describes the interior part/placefinstitution of your business. ©

B Media upload

& Upload

1). Screencast from 11-07-2019 04:30:19
PM.webm (1.06 MB)

L @Deet

Location name

> _l

Posting time @

(:) Post now

A Create media campaign X Cancel

Once you've completed all the fields, then click on the button below named Create Media
Campaign to create a campaign.
At the moment, you will be redirected to the Media Manager interface. You will see there the

@
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campaign you created earlier as below:

= Media campiors

Media campaigns

Select category ~ Location name = Search...

# Campaign name Media category Media type Actions Status Scheduled at
1 Interior Campaign INTERIOR W YIDED E X Pending Jun 7,20 15:29
1-11
10 v
Previous Mext
English 1.0

Notice the red-marked arrow in the following screenshot. This tells you that the campaign is in
pending status and has not yet been posted to GMB.

= Mediscampsigns

Media campaigns

Select category ~ Location name ~ Search... # Choose date

# Campaign name Media category Media type Actions Status Scheduled at
1 Interior Campaign INTERIOR WVIDEC | = ‘ X Pending Jun 7,20 15:29
10 v

1-11

Previous MNext

English v1.0
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The Pending status will be changed to Completed when the campaign has been posted to GMB.
Look at the following screenshot:

:E Media campaigns © Create new media campaign Media campaigns
Select category ~ Location name Search...

# Campaign name Media category Media type Actions Status Scheduled at
i Interior Campaign INTERIOR WVIDEC |T‘ @ Complete Jun 7,20 15:29
1-11
10 v
ious Mext
English 1.0

Now it's time to spend some time on a specific campaign. So what are the options available on
a specific campaign? Look at the following screenshot:

:E Media Campaigns © create new media campaign 2 : Media Campaians

Campaign report Edit campaign

Select category = Location name Search...
# Campaign name Media Category Media Type Actions Status Scheduled at

W= 04
1 Fight Covid ADDITIONAL B PHOTO n{ @ J Z (:)’\‘ Apr 18, 20 14:15
\oto & \45{1935

Delete campaign

2 Food FOOD_AND_DRINK
Actions button

3 Fastival FOOD_AND_DRINK B PHOTO | = ‘ <G Apr 16,20 19:31
4 ceremony INTERIOR B PHOTO | -] | &C Apr 16,20 19:28
LY ‘We are here. TEAMS B PHOTO | = | &cC Apr 16,20 19:22

@
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First, we will see how a campaign looks when it has been posted successfully to GMB. There is a
button called Campaign report there. Click on the button. It will pop up a modal. It looks like
the screenshot below:

Image Campaign
= vy

Media category ® FHOTO
We are celebrating.

Posted to locations

Photo campaign

X Close

Video Campaign

Media category ® VIDED

Test description

Posted to locations

' XerOne IT ‘\

List of locations where this campaign has been posted
X Close

@
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If you want to see the posted campaign on GMB, then click on the button. It will take you there.
You will see some campaigns' status Completed on Messenger Bot system but red-marked on
campaign report modal. This happens when GMB system detects that the PHOTO or VIDEO
you posted is not relevant to your business. Look at the following screenshot:

Media category & PHOTO

‘We are having dinner.

Posted to locations

\ Failed campaign

X Close

Failed Campaign

You will see some campaigns' status Completed on Messenger Bot system but badges with red
mark below the Posted to locations on campaign report modal. This happens when GMB
system detects that the PHOTO or VIDEO you posted is not relevant to your business. Look at
the following screenshot:

Media category & PHOTO

‘We are having dinner.

Posted to locations

\ Failed campaign

X Close
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Review Replies
In this section you will see all review replies here

EE REVieW report Campaign [ Review report
AllStars = Location Name + Search..
Photo  Name Star Comment Reply Actions L(::r::n Replied at Error

I
. #h ey effective ol s e o E\ Mar 11,20 11:46
review once again?
i | am very happy with their
. i products. They really make Testing generic reply! l & Mar 10, 20 13:34
b awesome software.
i
. ik Thanks for your feedback. a8 Mar 6, 20 15:16
W
. :: Hola, Tha;::;or your awesome review gy E Mar 11, 20 12:42
*
ok One of the best software Hello, Thanks for your awesome review
ik ) i a Mar 11, 20 12:42
& company Y ) Team
ad Hola, Looks like you have given the review
. & mistakenly, could you please check it l & Mar 11, 20 12:42
again? Thanks Team
i Best Software Company in Hola, You have given 4 star, can you )
. i Rajshahi. upgrade it? ;) Thanks Team a MG 200047
i ’ | .
Hola, Could you pl heck \ iew
. Ini Very effective a;;;" ould you please check your review E Mar 11, 20 12:42
* B
. :: I;gwdv,Tnaﬂ_llf;f:r YOUr aWesome review a Mar 11, 20 12:42

1-9/9

10 v
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EE REViEW I'EpOI't Campaign [/ Review report ‘

All Stars « Location Name ~ Search... m

£ Star Comment Reply Actions I Replied at Error
All Stars Name

5 Star Z #d  Veryeffective Herwrdly Cotdd you plecseirhetiyoue E] Mar 11,20 11:46
i review once again?
4.5t N i | am very happy with their
i & 4 products. They really make Testing generic reply! E] Mar 10, 20 13:34
3 Star w awesome software.
= N
. i Thanks for your feedback. E] Mar 6, 20 15:16
w
. :: Hola, Thanks for your awesome review Mar 11, 20 12:42
) Team
*
i One of the best software Hello, Thanks for your awesome review
. i . Mar 11,20 12:42
* company Y ) Team

You can review reply Manually, click red marked reply button

EE Review repo rt Campaign [ Review report
All Stars - Location Name - Search...
Photo Name Star Comment Reply Actions LEC:I:ZD Replied at Error
Miraz e Very effective Hn\.:\.ld\,f Could you please check your 146
Ronok review once again?
Nothin i | am very happy with their
o Bt _? i products. They really make Testing generic reply! & Mar 10, 20 13:34
uttes
w awesome software.
y Ayesha h
0 Tk Thanks for your feedback. & Mar 6, 20 15:16
Sultana
w
Julfikar :: Hola, Thanks_for YOUr awesome review ‘ a Mar 11,20 12:42
Shaon Y Team
w
Toufik lndd One of the best software Hello, Thanks for your awesome review
: i ‘ & Mar 11,20 12:42
hasan & company Y ) Team
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Reply to review

Reply message @

Reply now

Google Sheet Integration with Messenger Bot
Our Messenger Bot is now with Google Sheet. In using this it gets the subscriber information
data from those subscribed to the bot.

Here you will learn how to integrate Google Sheet with your store page. First, go to the main
menu bar on the left and click Google Sheet. You can select now what page you want to
integrate with your google sheet and click "Continue" for the next step
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DASHBOARD
SUPPORT DESK

IMPORT ACCOUNT

H Google Shests Integrations

FLOW BUILDER

GOOGLE SHEET IIIII
]

FACEBOOK INTEREST
[+}
EXPLORER

ADMINISTRATION

@ Google API
messenger

DASHHOARD.

SUPPORT DESK

IMPORT ACCOUNT

FLOW BUILDER

GOOGLE SHEET

ADMINISTRATION

[E] srsrem

PTION

(@) vcemince

TUTORIALS

A Continue
i Tvomas

GUIDED TUTORIALS

Now you can choose whatever template depends on your need but here in our demo.
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@ ( \ G Google API
messenger =

DASHEDARD
IMPORT ACCOUNT

FLOW BUILDER

.
TUTORIALS
1

COMMENT FEATURE

After selecting your desire template, the next thing that will show below is the user input data.
Choose the data and click "Copy URL & Start" button.

2. Download template

Q, Facesook wreresT

EXPLORER
Copy URL & Start

ADMINISTRATION
B Fite Make & copy

B svsin

=  susscremon

@ MARKETPLACE

TUTORIALS

English ~
2 wroras

Then it will be directed to your Google Sheet. Click on the file then make a copy then click ok to
make a copy of the file.

Google Sheet Integration &% & & m o
File Edit View Data Tools Help

& Share ] ~

New E " K
1 Open ctri+0
2 Make a copy ‘l
2 Email
5 +
Download
Make available offline
i
# Add shorteut to Drive
20
o Document details
;_. & Print Ctrl+P
= Database - 2
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Click on the cell and paste your copied URL, you can right-click it and select paste.

= X3 0

Copy of Google Sheet Integration  +r &

File Edit View Insert Format Data Tools Add-ons Help ScriptCenter Menu Lasteditw ds ago
- o T O100% v § % 0 00 123> Defaltiai. + 12 v B I & A & H SE-t-t-Yy o@E@E Y I A B
A E E G H 4 K
[ e [ vave s coov B ox | I

2 Paste URL here 1 (]
.

5 +
"
4
20
21
2
3
=

+ = Database - [+] ?

Now, press enter to begin exporting data from messenger bot. That's it your data is exported to

google spreadsheet!
Copy of Google Sheet Integration 1 & & =] o

File Edit View Insert Formal Data Tools Add-ons Help SeriptCenterMenu Last edil wes seconds ago

-~ P $ % .0 .09 123+ + 11 - BI&SA &H R R TR BAEY~-Z- ol -
A ] r s H i 3
=Google_Sheet_Integration(*https: //start messengerbot . app/google_api/get_all subscriber?x=1038884381490698y=212132-0e491 2ddaal dce2ac183ec7eScecabee ™, ** , *nolnherit, noTruncate”)|

¢

+ = Database ~ 2

How To Collect Email Address/Leads Inside Facebook Messenger with Messenger Bot
Gathering user data is general practice in modern websites and applications. For business, it is
very important to collect the user’s data or leads. Collecting proper information and using it
cleverly can give associations an edge over competitors and increase the impact of limited
resources.

@
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You can collect user's data or leads in 3 ways by using the Messenger Bot inside Facebook
Messenger with Messenger bot. We will look into all the options we can use to collect user’s
data using Messenger Bot.

Quick Reply:

Quick replies are prior formatted answers you set up and then insert into a direct message

to avoid having to type the same answer time and time again to different people. You can also
use quick reply to collect users email, phone. | will explain how you can do that by using
Messenger Bot. Quick Reply in Messenger, will just look like the below image:

@ Best Kitchen v — X

11:15 AM

Get Started

Thank you for
contacting us. Please
send us your email
address. we will get
back to you as soon as

i ossible. =
@ ° )
ranzu84@gmail.com

] 3

(- G D 1k

From the dashboard of Messenger Bot go to Messenger Bot > Bot Settings

@  import Account

System > i@ Messenger Bot Messenger Eot
£ Subscription >
MMENT FEATL Bot settings Post-back manager
B Comment Automation > oﬁ - B ' o .- S
ﬁ ' Actions >
®  Comment Automation > Actions > \
\ Click on Actions
B Subscriber Manage Tl 5
ubscriherEnager OTN post-back manager @ Whitelisted domains
4 Broadcasting
B Actions » Actions >
2  Ecommerce store
Messenger engagement Saved templates
—

Now select your Facebook page for which you want to create a quick reply. By default, Bot

@
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Reply Settings is selected. Click on Add bot reply.

3 Bot settings
Select Facebook Page
o
——
= Pages Kl Best Kitchen ® Bot reply settings ( @ varisbles /‘w
\.
=
Q Bot reply settings Search..
g Change settings
st Bot name Keywords
o Get started settings
L{] Change settings 1 Quick reply contact, getin touc.
Galaxy Fashion
@ c General settings 2 User Input flow visit
Change settings
3 Web view user information email, phane
B . @ Action button settings

Change settings ~ |

u Persistent menu settings

Chanae settinas

Messenger Bot / Bot settings

Click to add a bot reply

g N ™
( s~
(_options - )

@ Add bot reply

Status

O Live

O Live

© Live

Actions

(a)

e

2
el
e
| & )

Nt

1-33

Give a bot name, write keywords for which this bot reply will trigger. Then select reply type to
“Quick Reply” from the drop-down list. Write your message on the Message box, after that
select the “Button Type” to User-email address, for email and user phone number to collect
phone number. Don’t type anything on “Button Text”, it’s already disabled for Quick Reply.

Then click Submit to save the reply.
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03 Bot settings
(49
& Pages
=
F‘{? Best Kitchen
= 92 10446393145
g 9

| i ., Galaxy Fashion

Web View:

We can also collect user’s data like email or phone number using a web view form. Clients will

‘Write your bot name here
El Best Kitchen

Bot reply settings
Change settings

Get started settings

Change settings

General settings

Change settings

Action button settings

Change settings ™

Persistent menu settings

]

Change settings

Sequence message

6 settings

Change settings ™

‘Write your keywords here

® Bot reply settings

( @ wvariables
N

Messenger 8ot / Bot settings

—
( Options =
X b

Please provide your keywards in comma

eparatad

A2 Subscribers ol [i(Errors o]

Typing on display

Please provide your reply message @

| & First name

Quick Reply
Hi, Hello, Hey
Click to change the reply type
Reply 1 \
Select reply type Quick reply ‘[I
Enable Delay in reply o K Sec

& Last name

Thank you for contacting us, please provide your email address. We will get
back to you as soon as possible.

Button text

see a web view form to enter their email or phone number.

@ Best Kitchen v

send us your email
address. we will get
back to you as soon

& as possible.

Please send us your
email or phone
number. We will
back to you as soon
as possible.

Email

s Phone
@
OQLU®D »

.

[

®

Button type

User e-mail ad4t

Select the button type

\

Click to save the reply

Best Kitchen

What is your email?

Email

oA Submit

© Add more button
© Add more reply

English =
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The process of creating a “web view form” for the user’s email or phone number is almost the
same as the Quick reply, just change the “Select reply type” to Text with buttons instead of
Quick reply. And then select the Button type to User’s email and give a name for the button on
the Button Text field. You can also select User’s phone to collect a phone number and a user’s
location by selecting the User’s location as the Button type. Click on Submit to save the Reply
template.

©F Bot settings Messenger Bot / Botsetings

Give g name to the bot Keywords to trigger web view bot

o
& Pages E Best Kitchen ® Bot reply settings n’t © Variables ) .\: Options = :)
=
- Bast iCitchan Bot replv seﬂ:ings Bothame Please providelyour keywaords in comma
- F" e e LY ) separated
= # 104463931465638 Change settings Web view

Contact, getin touch, information

Get started settings

s 9 o

Change settings Reply 1
Galaxy Fashion - I
w ¢ Genieral settings | Select reply type Text with buttons ¥
fhongeeetings Typing on display Enable Delayinreply 0 |3 | Sec
B . ction button settings Please provide your reply message @ & First name © & Last name
Change settings ~
Please send us your email or phone number. We will back to you as scon as
ﬂ Change it to Text with buttons possible.
—_ Persistent menu settings Type a message here in this box
— Change settings ¥,
Sequence message Button text Button type
0 settings
- Email User'semail =
Tl Change settings ™
Button text Button type
e I [ J
== Subscribers 3k Errors
o | o | Phone I I User's phone + I ®

a
Click to add more button /

m - Click to save

Engtish =

User Input Flow and Custom Field:
(Needs User Input & Custom Fields : A Messenger Bot Add-on)

Other than Quick Reply and web view there is a fantastic and powerful way to collect lead or
user’s data, that is User Input Flow and Custom Field. It’s a special add-on of Messenger Bot to
collect user’s data. Besides the user’s phone and email, it can collect any kind of user data in
text, number, and date-time format. It can collect Full name, age, image, audio, video, and so

@
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on. We can also create Custom fields other than a system-defined field to collect user’s data
and use them as a variable.

We can collect user’s data and use them in real-time, for example, collect user’s name and then
call them by their name instantly. When you will use User Input Flow and Custom Field to
collect data, users will feel like they are talking to a human while It’s nothing but a Bot.

Now, we will see how to create a User Input Flow and Custom Field. First, you need to get the
add-on and install it with Messenger Bot.

Now go to Messenger Bot > User Input Flow & Custom Field and click on Actions then Click
on User input flow campaign
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9 Dashboard

&  Import Account
NISTRATION

B system >

£ Subscription >

Bl Comment Automation >

©@  Comment Automation »

B Subscriber Manager

@  Messenger Bot

4  Broadcasting

Ecommerce store
[®  Social Posting

Q  Search Tools

LT} Support desk

Click on Actions

@ Messenger Bot

&

a

Bot settings

Actions >

OTN post-back manager @
Actions ¥

Messenger engagement

Actions >

JSON API| Connector

Actions >

Iy,

e

User input flow & custom fields

Actions >

|

TOOLS

B Userinput flow campaign

Custam fields \

Click on User input flow campaign

Actions >

Messenger Bot

Post-back manager

Actions »

Whitelisted domains
Actions »

Saved templates
Actions ¥

Webform builder

Actions >

Email auto responder

Actions »

English ~

When you click on User input flow campaign, the Flow Campaign list interface will appear. At
the top left corner, you can see a button named New Flow, click on this button to create a new
User Input Flow. An interface to create a new user input flow will appear.
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H Flow campaign list m User input flow & custar fields / Flow campaign list

&  Dashboard \
Import Account Search., SEarED 1
&  import Accoun Click on New flow

# Flow name . Page name Action
System >
No data available in table
£ Subscription > .
Showing 0 te 0 of 0 entries
10 ~
B Comment Automation >
B  Comment Automation »

B Subscriber Manager

English =
@ Messenger Bot

Give the campaign a name and choose the Facebook page for which you want to create the
User Input Flow. We can create 2 types of user input flow, one is Free keyboard input, and the
other one is Multiple choice. You can find these options on the right side of the interface. Under
Free Keyboard input we have Email, Phone, Text, Number, Url, File, Image, Video, Date, Time,
and Datetime. Just click on them to create your desired flow. You can add as many questions as
you want.
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© Create user input flow Flow campsigns | Creste user input flow
L] Dashboard
&  Import Account Giv : Choose Facebook page
Ve a name to campaign pag + Variables
TRATIOH
Campaign name Choose a page
o } - / ) \
| Collect User Email | | Best Kitchen [Kamrul Hasan Ranzu] " |
£ Subscription >
User input flow start © Free keyboard input
] Comment Automation » Please provide your email address, we will get back to you. o 4—— =] § J p A
Ed=1CII8 | -+ Phone + Text
©@  Comment Automation » Free keyboard input = p
i i= & &
i 4 Number +Url +File |
Write the Question here - -
i [ ]
B Subscriber Manager ! #Image : | +Video | : +Date
Select final reply template TR e =
@ Messenger Bot [ ] : 9 i = "
‘ Final Reply [Final Reply] - + Time + Datetime
e, A N
tefresh
4 Broadcasting D4dd efresh © Muttiple choice

\ Select a reply template from drop down list

Click to add a new reply template
- m X cancet
Click to save the Flow
[  Social Posting

English =

You can also create a cusom field to store user's data, but this is optional because to store
Email; there is already a system defined field. To create custom fields, go to Messenger Bot >
User Input Flow & Custom field > Actions >Custom field, an Interface to create Custom field
will appear. Click on New Custom Filed to create a new custom field, a pop up form will appear,
give a custom field name and select a reply type from drop down list. Then click the save button
to save the New Custom Field.
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L Dashboard

& import Account Seareh,

’) Custom field list [TV i — Click here to create a custom field  User input flow & custom fistds | Custom fisld list

# Name 1 Reply type Created time Action
System >
No data available in table
£ Subscription > :
Showing 0 te 0 of 0 entries
10 ~
B Comment Automation >
B  Comment Automation »
B Subscriber Manager
English =
@ Messenger Bot
Custom field creation:
) Add custom field X

Give a name for custom field
@ Custom field namel/

Email Address

Bi Reply type

Email v

Click to change reply type

There is a settings button with every question you create for the flow, click on settings to define
where the data should be saved. There are two options to save user’s data, one is System Field
and the other one is Custom field. You can also assign to a messenger sequence or email/phone
sequence. There is also a skip button to skip the question for your user. You can as well remove
the questions from this setting.
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Please provide your email address, we will get Reply type © Free keyboard input

0) R
messenger! Free keyboard input Email - B o i1 A
<+ Email +Phone | | 4 Text

Attach email quick-reply

" ) Save to custom field = H & P&
Dashboard +Mumber | | 4Url | | +File
| Email Address v | o o - -
&  Import Account L ]
Sove o syatE et i *limage | | +Video ; | +Date :
Email v N T
| | © =
System > ARy el +T|me +Bat9t|me
@ Multiple choice
£ Subscription >
Assign to a messenger sequence
No sequence campaign foundr
B Comment Automation » Assign to a email/phone sequence

Assign to messenger or email sequence
) No sequence campaign foundr
@  Comment Automation »

Skip button text

Put your skip button text here

= You can also remove the question

B Subscriber Manager

@ Messenger Bot

Finally, select a final reply template when you are done with questions. You can create a new
Final reply template by clicking on the Add button. When you are done with all the questions
for your flow, click on the Submit button to save the campaign

Now we need to Integrate this User Input Flow to a Messenger Bot. Go to Messenger Bot > Bot
Settings. Select your Facebook page and add a bot reply. Give the bot a name, put keywords to
trigger the bot. Then select the Reply type to “User Input Flow”, from the drop-down list and
next select the Flow campaign you just created.

015 Bot settings MEssehger B Be et

o Bot Name Write keywords here
b
& Pages K Best Kitchen ® Bot reply settings L[/o\/ﬁmanles ;‘w (’ Options - ‘)
. - P
=
3 Bothgme Please provide yglur keywords in comma
HECIERly Rt gs separated

o,

Change settings | ‘ I | |

Get started settings

]

Change settings Reply 1

Galaxy Fashion
¢ General settings

Change settings,

Change it to User input flow Change settings ™

@
. Persistent menu settings
= <+ Click to save
Change seftings o submit 2

Select the flow Campaign

Select reply type  User input flow 1"|

Please select a flow campaign

| Please select a flow campaign.

Action button settings

Sequence message

settings
= Change settings ~
leg [E=swscives @] [REwos @]

@
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How To Create A Sales Funnel In Messenger With Messenger Bot

Have you ever considered creating a sales funnel? Think it’s complicated and overwhelming?
Don’t know where to begin? As an entrepreneur, you realize marketing's importance: In the
absence of marketing, your business would ultimately fail due to the lack of new customers.
Therefore, if you haven't already put time and effort into this task, now is the time to start; and
one easy way to start is the utilization of Messenger Bot as a sales funnel.

What is a sales funnel?
A sales funnel is the marketing term for the voyage potential client goes through on the way to
buy. There are different steps to a sales funnel, commonly known as the top, middle, and
bottom of the funnel, even though these steps may vary depending on a business's sales model.
A typical sales funnel has 4 stages:

1. Awareness

2. Interest
3. Decision
4, Action

These four stages represent your prospective customer’s mindset. A sales funnel is started by
marketing activities that generate awareness and build demand for a product or service, such
as social media posts, paid ads, blogging on relevant topics for your target audience, ad
retargeting, or SEO. At this stage, the prospects are in huge amounts.

Moving a customer through the funnel is carefully designed to raise consciousness and inform
the customer on the benefits of your products to move them toward making a buying decision.

Over time, customers go down through the sales funnel, from primary contact to final purchase
— as they learn more about your product and get interested in your product and make the final

decision to purchase it. When they become your customer, you may send them more offers on

your other products that may or may not related to that particular product.
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Awareness

Interest

Decision

Action

Creating a Sales Funnel using Messenger Bot:
In this article i am going to describe the features which will need two more add-ons for
Messenger Bot.

1. Email & SMS Sequence Campaigner Add-on

2. Messenger Bot User Input & Custom Fields Add-on

Collect Leads/Email:

The first thing you need to do is collect leads. When a customer comes to your Facebook
Messenger, you need to collect their email or phone number. To do that, you can create a lead
magnet. What is a lead magnet? You can offer a free eBook or anything related to your product
as a gift to collect their email or phone. In this case, the eBook is the lead magnet. Now you
have leads instead of prospects. They are moving through your sales funnel.

There are three ways in Messenger Bot to collect leads, you can use Quick Reply, Web View,
and User Input Flow & custom field (A Messenger Bot Add-on).
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Please send us your best email to recieves updat Reply type © Free keyboard input
I messenger Free keyboard input I Email s =] s A
=+ Email + Phone =+ Text

Attach email quick-reply

&  Dashboard Save to custom field = & &
Dashboard + Mumber +Url + Fil
Please select ¥
8 Im A = L] &
Save to system field ks + Videt +0
Email w |
| (4] =
@ N Assign to labels + Time + Datetime
@ Multiple choice
£ Subscripti >
Assign to a messenger sequence
| Test campaign v |
B Comment Automation » Assign to a email/phane sequence Assign to email/phone and
Messenger Sequence
| Free ebook [email] v
@ nment Automation >
Skip button text
Skip the question
B Subscriber Manager
X Remove this question
@ Messenger Bot

Example of Lead Magnet: (in the image below)

S
@ Best Kitchen v - X

Thank you for

contacting us. Please

send us your latest

email, to receive our

free eBook on "60

Dinner Recipe to cook
ﬁﬁ in 30 Minutes"

CQE® D pe O 1k

Add Email sender and SMS sender API to send Email and SMS:
Before we create the sales funnel, we need to add the Email/SMS sender API, we will see how
to add Email sender APl or SMTP server.

To add an Email sender APl or SMTP Server go to Broadcasting>Email API settings >Actions

| have added an SMTP API here, you can add Madrill, Sendgrid, and Mailgun API too. Please
follow the screenshots for the step-by-step process to add an SMTP or email sender API.

@
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ol it ot Tt o i e b s s = 5
System >
£ Subscript > Email API Email Email
settings campaign templates
R 1 : -
= ' [ 1 |
B Comment Automation > ' - u (1T ]
€ Comment futomation > Actions > Actions > Actions >
TOoOLS
B S ¥ SMTPAPI Click on Actions and then click on SMTP API
4 Smslemail ¢ ¥ Menanlaf ner (external contacts) Broadcasting

M nger Bot m -
o eeseng ° ¥ Sendgrid api

4  Broadcasting | ¥ Mailgun API

N

Sequence campaign

Ecommerce store -
Actions »

[ Social Post

ng

ﬂ' SMTP API RERL VU — Click to add new SMTP Hroadcasting / SMTP AP
B Comment Automation > Se
@ Comment Automation >
i Email SMTP host SMTP username i Ldt> i Status Actions
password port type
— =
B  Subscriber Manage 1 46! ssl [ o] 4 ) o)
oy i
@  Messenger Bot 1-11
10 v
4 Broadcasting Password Blurred for security n
™  Ecommerce store
English ™

f®  Social Posting

Now that we have set up the SMTP API, Messenger Bot can handle the rest to send follow up
emails. We just need to set the default API’s for Email and SMS sequence campaign.

Go to Messenger Bot > Bot Settings, select you Facebook page and then go to General Settings
In the right side under “SMS sequence integration” and “Email sequence integration” choose
the API’s you want to use for the Sequence campaign.
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— Mailchimp integration .
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o
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Select the SMS AP] =
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Select the Email sender APL -
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Assign leads to Email, SMS, Messenger Sequence:
The most effective sales funnel could be created by using the “User Input Flow & Custom Field”
(A Messenger Bot Add-on). Also, you must need another add-on of Messenger Bot

named “Email/SMS sequence campaigner”. We will create an Email or SMS Sequence first and
then assign the sequence to leads (Email and Phone). Please follow the septs below to create a
successful sales funnel.

Step-1 (Creating Email/SMS Sequence):

Go to Messenger Bot > Bot Settings

2

iy

Subscription > @ Messenger Bot

Bot settings

Actions > \

- c

T

OTN post-back manager @

Messenger engag

ement

Click on Actions

@

=

Post-back manager

Whitelisted domains

Saved templates

When you click on Actions under the Bot setting, the Bot Settings interface will appear. Select
your Facebook Page and then go to Sequence Message Setting and click on Change settings, a
drop-down menu will appear with Messenger sequence settings and SMS/email sequence
settings. Click on SMS/email sequence settings to create an SMS/email sequence.
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©F Bot settings

Select Facebook Page from here

@

(g

Action button settings

Persistent menu settings

Sequence message settings

£ Messenger sequence settings

= Sms/email sequence settings

ger Bot ( Bot settings

®, Bot reply settings © varisbles Options =~ )

Sl Bot name Keywords Status Actions

1 doctor doctor @ Live (%

M

’ff
2 Quick Reply contact G Live 3}

Nees

=
3 Web view i O Live { ;\u

Mo

1-33
10 hd

P

Click on Change scttings

Click here to create a Sms/email sequence

English ™
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In the same window, on the right side, the SMS/email sequence interface will appear. Click on
the Add sequence button.

o 23 Bot settings Messenger Bot / Bot settings
Click to create a new sequence
B Pages I Best Kitchen = Sms/email sequence ‘.,.,m\ s e A
= settings B / . S
Best Kitchen Bot reply settings
. : -,
= 104463931465638 Change settings Campaign will be applied to those subscribers have email & phork number.
li Change settings
. st Name Last sent Campaign type Engagement campaign Actions
General settings
a Change settings Mo data available in table
Showing 0 to 0 of 0 entries
B @ Action button settings 10 v
Change settings ~
E — Persistent menu settings
= Change settings
0 Sequence message settings
Change setti! =
- )
ol
s [Hsm:mi‘aer: QJ [;iEHurc o]
English ~

Give a name for the Campaign, then select the type of Sequence from Email / SMS, then
Sequence time, we can create two types of sequence, one is 24 hours and the other one is
Daily. Here | have selected Daily because | will create a sequence campaign that will last for few
days, you can also create a campaign for 24 hours, sending different emails or SMS on the same
day within the 24 Hours.

You can also change the starting and closing time. Select your time zone. Then select the email
template from the dropdown list for days you want to send an email. You can add new
template and add more days to the campaign.
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On the first day of the email sequence, | will send an email with the eBook | promised to
giveaway for free. So, | will create my first email sequence with a greeting for being on my
subscriber's list and send them the free eBook on “60 Dinner Recipe to cook in 30 minutes”

&% Bot settings Méisdinger Bok | Bitsettings
i & Sms/email sequence - -~ - -
il Frages Bl Best Kitchen ( © variables ) ( options~ )
= settings ~ = ~ A
Best Kitchen ®, Bot reply settings e SR
- 104463931465638 - Change settings
Free ebook
o Get started settings
[ §] Change settings Sequence type
¢ General settings
Change settings
@® Sequence time
H {b Action button settings
Change settings ~
E 24 hour Daily
— Persistent menu settings
= Change settings Starting time @ Closing time @
z 00:00 23:59
0 Sequence message settings
Change setti! =
- e )
-l Time zone
(GMT+6:00) Asia/Dhaka (Bangladesh Time} -
L," [Hsun:mner: e] [ﬁ Errors ol
iiDay-1 Free eBook [email] - a
--- Do not send message --- - s
i Day-3 Sending to eCommerce site [email] 5]

IOAucl more day] [ewmve last navl @

Click to add new Email Template

English =

Click on the (+) Add new template to create an email template, and then set it for the email
sequence.
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© Add template X

Template name

Free ebook

Subject

"60 dinner recipe you can cook in 30 minutes" Free download

Content

g B U - Munito ™ A - = = =~
B~ GD [a] L <> - o A
Hello,

Here is the free ebook | promised. Feel free to download the ebook.

Thank you.

Email body

B save A (Click to save X Cancel

On Day-1 of the sequence | will add the first email template (Email with the free eBook).
For Day-2 | will not send any email, and on Day-3 | will set my second email (sending to the
sales page), finally save the campaign. You can add more days to send more emails to the
sequence if you want to.
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0 Y 5 ) + 7 Bot
3 Bot settings Messenger Bt /. Hotsetfings
o Give campaign a name
% = Sms/email sequence —_—— - %
- = Pages Kl Best Kitchen ) { ©varisntes ) (_ options - X
settings ~ / Sl i
P .\F' Best Kitchen .‘ Bot reply settings Sampigrnans
,3-1 g ,;' 104463931465638 Change settings

I Free ebook

) Get started settings

2
<]

Change settings Ssaueae e

Sms
© . General settings
* Select sequence type

Change settings

@® Sequence time
B {@ Action button settings

Change settings ~

24 hour
Persistent menu settings

Change setiings Starting time @ Clesing time @

A K3

- 00:00 23:69
Sequence message settings

é

Change settings ~

- B
] Time zone

(GMT+6:00) Asia/Chaka (Bangladesh Time) -
s ‘ &2 subscrivers € ‘ [;‘iswars o‘

i Day-1 I Free eBook [email] - I e

i Day-2 --- Do not send message --- v 54

Select Time Zone
& Day-3 | Sending to eCommerce site [email] = | s

| © Add more day ‘ [ © Remove last day I @

Click to add more days for the campaigu/ /

Click to add new Email Template

o Create Campaion —

Click to save the campaign

English ™

You can create different SMS/email sequences for a different group of leads, and assign them
accordingly.

You can also create a Messenger sequence, but Facebook Messenger allows you to send a
promotional message only within 24 Hours of the subscription.

Step-2 (Assign the Sequence while creating User Input Flow):

To create a User Input Flow, go to Messenger Bot > User Input Flow & Custom Field and click
on Actions then Click on User input flow campaign

@
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9 Dashboard

&  Import Account
NISTRATION

B system >

£ Subscription >

Bl Comment Automation >

©@  Comment Automation »

B Subscriber Manager

@  Messenger Bot

4  Broadcasting

Ecommerce store
[®  Social Posting

Q  Search Tools

LT} Support desk

Click on Actions

@ Messenger Bot

&

a

Bot settings

Actions >

OTN post-back manager @
Actions ¥

Messenger engagement

Actions >

JSON API| Connector

Actions >

Iy,

e

User input flow & custom fields

Actions >

|

TOOLS

B Userinput flow campaign

Custam fields \

Click on User input flow campaign

Actions >

Messenger Bot

Post-back manager

Actions »

Whitelisted domains
Actions »

Saved templates
Actions ¥

Webform builder

Actions >

Email auto responder

Actions »

English ~

When you click on User input flow campaign, the Flow Campaign list interface will appear. At
the top left corner, you can see a button named New Flow, click on this button to create a new
User Input Flow. An interface to create a new user input flow will appear.
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E Flow campaign list User input flow & custar fields / Flow campaign list

') Dashboard \
C Search.. Search .
&  import Account Click on New flow

# Flow name i Page name Action
System >
No data available in table
£ Subscription > .
i Showing 0 te 0 of 0 entries
10 iv
B Comment Automation >
@  Comment Automation »
B Subscriber Manager
© XeroChat = English =

@ Messenger Bot

Give the campaign a name and choose the Facebook page for which you want to create the
User Input Flow. From the left side choose a question type. Here | have selected email, to
collect the user’s email. Write the message to ask for the email.

messenger

z Edit user input flow Flow campaigns / Edit user input flow
&  Dashboard
& import Account Select Facebook Page
+ Variables
ADMINISTRATION Give a name for campaign \
Campaign name Choose a page
System ¥ i ‘/ =g
Collect User Email | | Best Kitchen | ] \ - |
£ Subscription >
User input flow start @ Free keyboard input
R Comment Automation » Please send us your best email to recieves updates on our foods. . ‘\-. =] o i A
+ Email +Phone | | 4 Text |
B  Comment Automation » Free keyboard input mrermmmim, ome ez
= 4 & L&
| 4 Mumber | | 4Ud | | +File |
! : - ]
B Subscriber Manager i +Image | | +Video ; | +Date
. = =
& y . What do you want to order? E: i ° P = ;
asEanger Hat ATima | | dNatotima !

With every question there is a settings button, click on that settings button. From the settings,
assign the SMS/email sequence and Messenger sequence for the lead.
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Please send us your best email to recieves updat Reply type © Free keyboard input
I messenger Free keyboard input I Email - (=) o A
=+ Email + Phone =+ Text
Attach email quick-reply
s ‘ Save to custom field = & &
AR + Mumbe +U +F
Please select v
a A =] [ 1] &
Save to system field G irnag & + Dat
Email v
| | (4] =
@ sveem R it s +Time | | +Datetime
@ Multiple choice
= bseript >
Assign to a messenger sequence
| Test campaign v |
B Comment Automation ¥ Assign to a email/phone sequence Assign to email/phone and
Messenger Sequence
Free ebook [email] v
T Automati >
Skip button text
Skip the guestion
B sibscribs ) ) )
X Remove this question
i enger B

Save the User Input Flow, and then add this “user input flow” to the messenger bot.

Sales funnel without “User Input Flow and Custom Field (A Messenger Bot Add-on)”:

You can also create a sales funnel without “User Input Flow & Custom Field”. There are two
ways other than “User Input Flow & Custom Field” to collect the user’s email and phone
number. You can use “Quick Reply” and “Web View” to collect leads and then assign SMS/email
sequence to those leads. But this is limited to only one particular SMS/Email sequence at a
time. But with the use of “User Input Flow & Custom Field” we can create different types of
Sms/Email sequence for different group of leads.

To create an Sms/Email sequence for leads collected by “Quick Reply” and “Web View” go
to Messenger Bot > Bot Settings > General Settings and select the Sms Sequence campaign and
Email Sequence campaign on the perspective field as shown below.
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2 Bot settings

Bt reply settings

Salect SMS ssquence

Select Email sequence,

O Ganwral settings

BT Furan &gl

Sélact MuERD Ut

mm  Sendinblue integratian 2

Sétecr Seadinplos et

m— Mautic integration -

Selact mautic izt

- SMS tegration «

it 4mE b

wmm  Email integration

sipct el a
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leateil-platiorm
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Abandoned cart recovery:

You can also optimize your sales funnel using Abandoned Cart Recovery. If you use Messenger
Bot to create an eCommerce store on messenger and customers leave the eCommerce store
after adding products to the cart. “Abandoned cart Recovery” could be used to send a
notification to the buyer with a message.
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Broadcasting

Broadcastings feature allows you to send messages in bulk and helps you broadcast via SMS
and emails. You can create subscribers’ campaigns and compile a list. Broadcasting helps you
send the promotional messages to targeted audience. You can send emails and SMS to the
people using different platforms like Twilio discussed in Twilio SMS campaign demo section and
SMTP APl , Mandrill APl, in the respective sections.

To view this section, navigate to Broadcasting from the navigation menu located at the left
under Messenger Tools section. Tab on Broadcasting.

A screen containing following three sections will appear:

e Messenger broadcasting

e SMS broadcasting

e Email broadcasting

e SMS/Email Templates:

L) I I
Imem"g" © Messenger Broadcasting

Subscriber broadcast

™ CorinentAntmaton £ SMS broadcasting

SMS API settings SMS campaign

& Email broadcasting

Messenger broadcasting
Messenger broadcasting is used to send the promo messages and target the real audience for

you. This section has a Subscriber broadcast option. The details of this option are given below:

Subscriber broadcast
To access the subscriber broadcast, select the Campaign list option in Subscriber broadcast

section of Messenger broadcasting.
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® Messenger Broadcasting Broadcasting

Q Q Bushra ~

Subscriber broadcast

... {on-promo with tag, 24h structured message
broadcast to messenger bot subscribers

Campaign list >
1 |

Subscriber broadcast screen consists of a list of page numbers, you can search for a specific
page by using the search bar. You can adjust the number of templates to be viewed per page.
You can also arrange them in either ascending or descending order by selecting the arrows
from the header. You can choose the date range for narrowed search. You can also sort them
out based on their status.

(2] ootion acai

— option against the template you
want to perform actions on. The following are the actions that can be performed:

To perform different actions on the templates, select

e View the campaign report by selecting

e Edit the campaign

e Pause the campaign by selecting the ®

e Delete the campaign

© Messenger Broadcasting Brosdesstig

Subscriber broadcast

Campaign st >

Create campaign
You can create a new subscriber broadcast campaign bye following the steps given below:


https://messengerbot.app/
https://messengerbot.app/

@
messenger

© Create Campaign

1) Select from the top of subscriber broadcast campaign.
2) An add subscriber broadcast screen will appear.
3) Provide the following campaign details:
a. Campaign name
b. Select the page for which you want to create the campaign
c. Select a broadcast type: It can either be non-promo or 24-hour promo
d. Select a message tag from the dropdown menu.
e. Choose the targeting options for better reach to your post, based on your
gender, time zone and locale selection.
f. Choose message templates and sending time.

4) You can also see the subscriber numbers displaying on the right side of your screen in

Summary section. Once you have provided all information, select Create campaign.

e Use broadcasting with message tag carefully.

e Message must not contain any advertisement or promotional material.

e Use appropriate tag that's is applicable for sending message to targeted people.
e Using message tag without proper reason may result in block your page's

messaging option by Facebook.

Once you have created a campaign, it will be executed from your Facebook page account and
will broadcast to multiple targeted audience.
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& b Broaditing | Subedr B e N
18 Subscriber broadcast. [ERna rowdnting [ Subairi brosieas
Page +  Status 3 Seanch. W Chocie date
k-3 Mo - Typa Status Actions Subscribsor Sent Dedivarad Opar Schocluled at Croates] at
nama
Bull s
1 e Drren o B Pansling i = 1 o a o AprIS, T01E00  Apr2E, 20 033
st Prome
. Mar - [ R P
2 tost Dimrres B Pending | a a o O Mot sohedules Apr 28, 20 02247
Fromo
122
10 H

-

SMS Broadcasting

SMS broadcasting is used for sending SMS in bulk, helping in managing the SMS campaigns. This
section consists of two options.

e SMS API settings

o SMS campaign

@ SMS broadcasting Broadcasting

SMS API settings

Actions »

SMS campaign

Actions >

The details of these option are given below:

SMS API settings

To access the SMS API settings, select the Actions option in SMS API settings section of SMS
broadcasting.
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© SMS broadcasting Broadcasting

SMS API settings SMS campaign

A list of gateways will appear on the SMS API screen. You can perform following actions from
this view.

o Send SMS by selecting the @ icon against a particular gateway

e View APl information by selecting @ icon against a particular gateway
e Edit the APl you want to update
e Delete the API

e If you delete an API, all campaigns created with that APl will also be deleted

£ SMS broadcasting Beuadeansen
1 SHS Al.:‘l-sehir.lgs.. - EMS campaign
v 2 =
Create API

You can also create a new APl from SMS API screen. Follow the steps given below:

1 select

2) Provide the gateway name.

option from the SMS API screen.
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3) Provide the Authentication key/ API Key.

4) Enter your secret password you want to set.
5) Enter the ID of your API.

6) Provide the Sender ID.

7) Set the status of your API.

8) Once you have done all these settings, click on Save.

Broedmsting 1 SHS AP

# s AP

i Gartervay Sendier/ Sender 1B Mask/ From Starbus #ctions

clickatel -platiorm 3430517995 D falle) (m )

1-11

ar

10

SMS campaign
To access the SMS campaign, select the Actions option in SMS API settings section of SMS
broadcasting.

© SMS broadcasting Bieadeastion

SMS API settings SMS campaign

v =

Actions > Actions >

SMS campaign screen consists of a list of SMS API, you can search for a specific APl by using the
search bar. You can adjust the number of APIs to be viewed per page. You can choose the date
range for narrowed search. You can also sort them out based on their status.

[-]
To perform different actions on the templates, select [ | option against the template you
want to perform actions on. The following are the actions that can be performed:
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> )

View the report by selecting K/
Edit the campaign

Delete the campaign

£ SMS broadcasting Sy

SMS API settings SMS campaiagn

vy - o

Create sms campaign

You can create a new sms campaign by following the steps given below:

1)
2)

3)
4)
5)
6)

© New sms campaign

Select option from the top of the SMS campaign screen.
A Create sms campaign screen will appear. Provide the campaign details which include:
a. Campaign name
b. SMS API (to be selected from dropdown)
c. Message
Provide the information of Messenger subscribers and SMS subscribers (external).
You can also choose the targeting options for a better reach.

You can choose a sending time.

Once all information is added, select Create campaign.
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@ SMS campaign Broadessting | SMS campeign
i L S5 m

4 Name SMS API Total sent Actions Status Scheduled at Created at

1 Test clickatell-platform : 3430517995 0/6 a ® Pending ON al Apr 25, 2020 12:34

1-11

Twilio SMS campaign Demo
To start an SMS campaign, you need to get an API key for integration from Twilio. You can
access Twilio from your web browser. Follow the steps given below:

1. Open the following link in your browser: https://www.twilio.com/

2. The Twilio login screen appears. You need to sign up for first time login.

3.  You will also receive an authentication email. Follow the link, it will redirect to the

dashboard.

4. Now you need to reach the Settings option from the left navigation menu.

5. Asub menu will appear, now select API Keys option. A list of APl Keys will appear on the
screen. You need to create a new key.

6. Select the e icon from the table header. You can provide a friendly name for your key
and the type of your key.

7. Select Create API Key. A new API key will be generated, copy it to use.

8. Go to Messenger Bot application. Navigate to Broadcasting then go to SMS API settings.

. L . © New API
9. Select Actions, a screen containing list of SMS APIs will appear, Select from top

of the screen.

10. A New SMS APl modal will appear, select the gateway, provide the APl Key in the field.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Provide the authentication token, sender ID and user name. Hit Save.

Now this SMS API, will help you make a new SMS campaign. Go to SMS campaign, then

select Actions.

© New sms campaign

A Create SMS campaign view will appear. Provide the campaign name and message.

Select from SMS campaign screen.
Now Select the SMS API from the dropdown menu which you created in Step 12.

Select the page for which you want to make this campaign. A number of subscribers will

appear in the toll.
You can also choose the targeting options.

You can select the number for Contact field either manually or import the CSV file and add

your country code.
Select a sending time, along with time zone.

Select Create campaign.

Already have an secount?

®

Get started with a free Twilio account.
No credit card required.

WITH TWILIO YOU CAN BUILD: First Name

« SM5 marketing
+" {amnichannel contact center

Last Mame ™

« Calltracking .
Ermail *
" Web chat
" IPush nctifications ; ~ X
Paseward (14+ Characters)
 Alerts and notlfications

+ Phone werification

Once you have created a campaign, it will send SMS to all chosen people and broadcast the
messages to them.
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Email broadcasting

Email broadcasting is used for sending Email in bulk, helping in managing the Email campaigns
This section consists of two options.

e Email APl settings

e Email campaign

&% Email broadcasting Broadcasting
1 Email API settings Email campaign
Actions > Actions »

The details of these options are given below:
Email APl settings

To access the Email API settings, select the Actions option in Email API settings section of Email
broadcasting.

% Email broadcasting Broadcasting

Email API settings Email campaign

A

Actions » Actions >

A list of four following options will appear:

e SMTP API

e Mandill API
e Sengrid API
e Mailgun API

e [tis mandatory to have accounts in all four options to make the integration

possible.
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SMTP API
A list of gateways will appear on the SMTP API screen. You can search for a particular email
address by using the search bar. You can perform following actions from this view.

el

()
e Send test email by selecting the ~— icon against a particular email address
e Edit the APl you want to update
e Delete the API

% Email broad ™°°
¥ SMTP API
¥ Mandrill API
4 Sendarid api
|
' ¥ Mailgun API

Actions »

Create SMTP API
You can create a new SMTP API by following the steps given below:

1) Select the from SMPT API screen.

2) Provide the New SMTP API information. Enter the Email address.
3) Enter the SMTP host and port information.

4) Provide the SMTP username and SMTP password.

5) Select the SMTP type from the dropdown menu.

6) Provide the sender name.

7) Select the status of the SMTP API.

8) Select Save to create a new SMTP API.
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jal Q Bushra ~
¥ SMTP API Brosdcasting / SMTP APl
Search...
# Email el = SMTP password SMTP port SMTP  cratus Actions
host username type
1 bushrararshad@gmail.com test Test | secsesesssessssetese 69BN7fUnTNu2plwZBTpYWQ tis [ @] @
2 bushrararshad@gmail.com bushra Bush 123 1 Default [ o] @
3 bushra@messengerbot.com Test test 123 1 Default [ o] @
1-3/3
10 :

Mandrill API
A list of email addresses will appear on the Mandrill APl screen. You can search for a particular
email address by using the search bar. You can perform following actions from this view.

e Send test email by selecting the @ icon against a particular email address

e Edit the APl you want to update
e Delete the API

% Email broad ™°*°
¥ SMTP API
¥  Mandrill API
v Sendgrid api
il
',' ¥ Mailgun AP id...

Actions »

Create Mandrill API
You can create a new mandrill API by following the steps given below:

© New mandrill API

1) Select the from Mandrill API screen.

@
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2) Provide the New Mandrill APl information. Enter your name.
3) Enter the email address.
4) Provide the Mandrill API key generated from your account.

5) Set the status of the API, then hit Save.

¥ Mandrill AP © New mandrill API Broadcasting / Mandrill APY
Search.
# Name Email address Api key Status Actions
TN /'_\
1 Bushra bushrararshad@gmail.com 04415792f42¢01675caa50121003436f-us8 [ o] () (@)
N N
1-11
10

A list of email addresses will appear on the Mandrill APl screen. You can search for a particular
email address by using the search bar. You can perform following actions from this view.

(4
e Send test email by selecting the * / icon against a particular email address
e Edit the APl you want to update
e Delete the API
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&% Email broad ™"

¥ SuTEARI
¥ Banddll &8

¥ Sendorid agl

' ¥ praiigunas

Actians )

Create Sendgrid API
You can create a new sendgrid API by following the steps given below:

1)
2)
3)
4)
5)
6)

Select the from Sendgrid API screen.

Provide the New Sendgrid APl information.

Enter the email address.
Enter your user name.

Provide the password.

Set the status of the API, then hit Save.

~

Email campaign

Actons »

Broadmasing
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¥ Sendgrid api - bbb ¢ S

Search..

# Email address Username Password Status Actions

No data available in table

Showing 0 to 0 of 0 entries

Mailgun AP/

A list of email addresses will appear on the Mandrill APl screen. You can search for a particular
email address by using the search bar. You can perform following actions from this view.

e Send test email by selecting the @ icon against a particular email address

e Edit the APl you want to update

o Delete the API

TOOLS

% Email broad
¥ SMTP API

¥ Mandrill API

¥ Sendgrid api
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Create Mailgun API
You can create a new mailgun API by following the steps given below:

1) Select the from Mailgun API screen.

2) Provide the New Mailgun API information.
3) Enter the email address.

4) Provide the Domain name.

5) Provide the Mailgun API key generated.

6) Set the status of the API, then hit Save.

¥ Mailgun AP{ Broadeasting / Mailgun AP

Search.

# Email Domain name Api key Status Actions
N

1 Test@test.com Messenger 1727764ba5239c17a7808f22c15e857a-f135b0f1-fba351cl o { ‘ [ ]
A
o

2 bushrararshad@gmail. com messengerbot.com 1727764ba5239c17a7808f22c15e857a-f135b0f1-fba351cl [ o] |\ 4/‘- @

Email campaign
To access the Email campaign, select the Actions option in Email campaign section of Email
broadcasting.

% Email broadcasting Broadcasting
' Email API settings Email campaign
Actions > Actions >
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Email campaign screen consists of a name of campaigns you can search for a specific campaign
by using the search bar. You can adjust the number of campaigns to be viewed per page. You
can choose the date range for narrowed search. You can also sort them out based on their
status. You can arrange them either in ascending or descending order by selecting the arrows
from the header of the table.

=

To perform different actions on the templates, select ' — option against the template you
want to perform actions on. The following are the actions that can be performed:

e View the report by selecting "/
e Edit the campaign

e Delete the campaign

& Email broadcasting Brasscasting

Erall AP| settings Ermall campaign

v >

Mctions 3 Actiong »

Create email campaign
You can create a new email campaign by following the steps given below:

© New email campaign

1) Select option from the top of the Email campaign screen.
2) An Email campaign screen will appear. Provide the campaign details which include:
a. Campaign name
b. Email subject
c. Message
d. Email API (to be selected from dropdown)
e. Attachment
3) Provide the information of Broadcasting subscribers and Message subscribers.

4) You can also choose the targeting options for a better reach. The right side of the view

displays Email counter i.e. targeted subscribers.

?
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5) You can choose a sending time.

6) Once all information is added, select Create campaign.

= Email campaign ISR Smsjemall brosdessting | Emal campsign
e i m
* Narme Recipierts Delivered Openers Clickers Unsubscribed Seheduled at Status Actions
1 Ernal campsign 8 100w o LI Oom o ® & Pending [ =

SMS/Email Templates

To get started with SMS/Email sequence, you've to create SMS & Email Templates to create
SMS & Email Sequence campaigns. Go to the Broadcasting menu and you will find two blocks
named SMS Template and Email Template.

a
© SMS broadcasting
SMS API settings SMS campaign SMS template
& A § 11 -
= Foelich 1
11—
» ors 3
: ]

& Email broadcasting Hinlicsaig

T Email AP settings Email campaign Email templates
-
: ' [ Ee
==

ons 3 Actions 3 Actians >

Go to SMS or Email template section and click on the New Template button, a form will appear
in modal. Create SMS or Email Templates by providing information.
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£E Email Template G—— o, e
Search.
4 Name Type Actions
: Email Template = Email
2 Email = Email 3) )
N
Email = Emal (o) (m)
TN oo
4 Kk = Email (@) (&)
; N
5 kkkc =5 Email (@ (&)
S /
5 tazzne ®emo (@ (s)
6 Emall W, I\nf'/l
e
7 Test123 = Email (@) | &)
8 Test123 = ol (@) (m)
-8/8
10 v
© Create template X
Template name Subject
Content
/o B U = Nunito A E E = #H ©® & = ® o< 2

e

Also, you can see the existing templates in the table from where you can view, edit and delete
templates.

Actions
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How to Create & Assign Sequence Campaign for External Subscribers:

Beside assigning automatically SMS/Email Sequence to Messenger Subscribers, now you can
also create SMS/Email Sequence Campaign for your external subscribers and assign them

manually with Email SMS Sequence Campaigner Add-on . So, let’s get started.

Create Sequence for external Subscribers:
Go to Broadcasting -> Sequence Campaign -> Actions and click on Add sequence button to

create sequence campaign with the necessary information for External Subscribers.

E
messenger

& Dashboarc

[&]

L}

¢

(]

¥ Email broadcasting

Email API settings Email campaign

| B

<4 SMS/Email Sequence Campaigner (External Contacts)

Sequence Campaign

e

Name Last sent

Jun 13, 2020 16:41

Jun 13,2020 16:41

Campaign type

O shis

= Email

Email templates

English~

Actions
Lo
-]

&
=

0
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o Add Sequence Broadcasting / Campaign iist /| Add sequence

Campaign name

Sequence type
S'ns

Select email api

Select AP -

® Sequence time

24 hour Daily

--- Do not send message --- v =
--- Do not send message --- - 5
--- Do not send message --- - (5
--- Do not send message --- v =

| © Add more hour © Remove last hour 4]

«d creste Campaign

You can see campaign report 24H or Daily report from the campaign table by click on
Corresponding Report icon.
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@ Campaign report

& 30 Minute

2

Targeted

Subscriber id Sent Response

11th Jun, 20 13:44 kessage-1 : Submited

11th Jun, 20 13:40 Message-1: Submited

Assign Sequence To External Subscribers:

Go to Subscriber Manager -> Contact Book section, select your contact and click on Options ->
Assign Sequence. Select your Sequence campaign from the dropdown and hit the save button.
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subscribers subscribers ) =

messenger U -

Actions > ) ' Actions >
® Dashboard Actions >
&  Import Account

SMS/email subscriber (external) Subscriber Manager

B System >
£  Subscription >

Contact Group Contact Book
®, Comment Automation » E

Actions > Actions >

B Subscriber Manager

@ Messenger Bot
English ~

4 Broadcasting

B Contact Book

ger / Contact Book

& Export
: Last - s
# First name Email Phone Contact Group : Actions
name ¥ Assign sequence

o Group 1, Group2 = =y
1 Jyahoo.com 8801925171523 ' m Delete @)
Group 6, Group 7 Pl
ETS N,
2 @gmail.com 8801722977459  Group 1 (@) (@)
X Ly
3 Bgmailcom 1717293722 Group 1 (e (s )
S NS
P e i
4 @gmail.com 1718839535 Group 1 (@) .’\ @)
\ 7 ot
= N
5 Bamail.com 1683909417  dddd'fdfd (@) (m)
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15 Assign sms/email sequence

Bulk sequence assign is available for Email & SMS cmapaign.

Select sequence campaign

% | Asgsign sequence X Close

You can also assign manually to individual Subscribers by click on the Contact Details icon from
the table.

E Contact Book Subscriber Manager / Contact Book
Contact Group ~ Search..

it First name Last name Email Phone Contact Group Actions
e o
1 Test 4 User 4 testuserd@gmail.com 0123456781 test, test 1, test 2, test 3 | @ ) ; ( i} )
b R e
2 Test 2 User 2 testuser2@gmail.com 0123456789 test, test 1, fest 3 | @ )| @ @j
\ f
e /.f'_"k..\
i by
3 Test 1 User 1 testuserl@gmail.com 012345678 test, test 1, fest 3 | @ | ( i )
b A N
'/'_' '/_\‘
4 Test User testuser@gmail.com 12345678 test, test 1 ( @ ) ( i} )
o= ¥ R
1-4/4
10 v
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@ Contact Details X

- =

@
&

- Assign sequence
= @gmail.com

Choose sequence

o

s+ dddd
B save changes

How To Create Email Templates In Messenger Bot
Now, there's no need to pay third parties for building email templates!

Messenger Bot has come up with a brand new module called Drag & Drop Email Template
Builder. It has a very simple interface. It has been made such a way that its user can create an
HTML Email template within a few seconds. Just drag and drop the elements you need and
build your HTML email templates without paying third party services for months.

Let’s see how to build your email templates for your products or any other purposes. Today, I'm
going to show you how to create an HTML email template using Messenger Bot’s Drag & Drop
Email Template Builder. Say, we’re going to create a campaign for our specific product.
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Log in to your Messenger Bot’s dashboard. Click on the menu named Broadcasting.

B system >
£  Subscription >
Order statistics - August ~
0 0 0
%  Comment Automation > Sifbecib Message,

B Subscriber Manager

@ Messenger Bot

iy £ 2 Subscriber's
§l§ Male vs female subscribers
4 data

Broadcasting,

E-mail address gain

o
[ Secial Posting Click on the menu —_—

TY T

Q  Search Tools — Phone number gain
o

o Support desk

When you’re on that page, find out the section that says Email Templates. And click on the
Actions link. After clicking on that link, you should see an interface where you can find
templates that have already been created.

This section

() Email API Email \ Email
messenger settings campaign templates

O  Dashboard v ‘ u EE
@ import Account Actions »
Actions > Actions >
£ system >
& SHSERGEn 2 4 Sms/email sequence campaigner (external contacts) Broadcasting
®  Comment Automation > Click on the menu

Sequence campaign
v. ] b=

Actions »

B Subscriber Manager
@  Messenger Bot

4  Broadcasting

When you're there, click on the button named New template and then click again on the link
named Drag & Drop. It will take you to the interface where you need to choose which template
you’re going to work with.

@
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4 = Email = Drag & Drop @ ) & ) ﬁ)
S~ \\_,
B Subscriber Manager — ~
5 = Email = Drag & Drop (@ )1 (@)
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@  Messenger Bot
6 = Email = Drag & Drop (@) ( ﬁ‘\
4  Broadcasting N N

In my case, I’'m going to choose the boiler-template without sidebars as marked below:

Template without

sidebar

=

No Sidebar (wide) Left Sidebar

Now it’s time to build the email template for the product | want to promote/campaign with.
But before starting, let me tell you what components do what tasks. Please check out notes on
the following screenshot:
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E i elements you meae
: it ohere 1 can drag and
| . i drop onto the
] . template in Qo
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background colors for saving and
different sections quitting editing
including body and text template -
colors of the body Divier
Button for saving
and continuing These are the places
editing the where you can put
template draggable and
ﬂ <—— Button for previewing template glr :lf‘gﬁlt);e

Well, assuming, we are now somewhat familiar to the components and parts of the template
builder. Let start building our template. First, | will change the background color of the body. To
do that you need to click on the Layout options button which is the 1st button from the left
side as the screenshot says below:

Drag & Drop
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1
1
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1
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1
1
1
1
1
1
1
1
1
1
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1
1
1
1
1
1
1
1
1
[
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

(AR SR,

T._

Link.

Layout options button. Click on it

Divider

Upon clicking on that button, it will open up a box from the left side. See the screenshot below:
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elements
el Drag it here
#1e90fF e
g g Wl @ RS n A Image
Drag it here
Header Section 00
Link:
transparent I've set the
body =
background Divider
PY color to dodger
blue
Height: auto
Content Section

I've set up the body background color to dodger blue. You may choose one that you prefer.
Now | will save the template and continue editing. To save and continue editing the template, |
will click on the Save template button. Okay, now our template has been saved. Now | will drag
the image element from the Drag & Drop elements bar to the middle section of the template. It
will look like the following screenshot:

Drag & Drop
elements
Drag it here S
Text
Drag it here
Drag the image — [
element to Image
Drag it here middle section
! of the boiler
template Oy
Link
-
To save and s

continue
editing the
template,
click on the
this button

Now click on the dummy image that we get after dragging the image element. It will pop up a
tiny modal. You can either upload an image from your computer or put the image source in the
specified input filed. Check out the following screenshot:
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Drag it here 1 .
: Click on this Text
Upload image dummy image
from your
computer
& 5 al
. mage
Click on —
Use either Step 2 or mzrﬁhvsﬁgn °o
Step 3 to upload ‘ done
image - 1 -
=] Choose File | No file chosen
[a Insert Image SRC 1.._______‘__—-\ D:
Or put the ! )

Insert Image Link image link here

Insert a link that will be
4 used when someone clicks
on the image

Now | will upload my product’s image, for example, and set the product’s link to the image as
described in the screenshot above.

Next, | will add a button. To do that | need to drag the button element to the template’s end
section.

Drag & Drop
elements
Text
Click on the button to !Z|
change its background ik
color and set up a link —
to the product's page Qo
Link
Divider

Review this product

And to change its background color and to set up a link of the product’s page | need to click on
the button. | get this modal when clicking the button:
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Drag & Drop

elements

Put product’s link

Change the text of o

https:/iwww.example.com/product?id=123
the button

T Buy This Product @

Change the color of
the button's text

Change the : Change the 00
background color button's
of the button Background: pﬂSiﬁﬂl‘l

#ff005¢ .
Change the size

of the button
Divider

Position:
Click on the
check mark
button when
done

Now | will add a couple of link elements and a text element. Before doing that let’s see what’s
in it. Check out the screenshot below:

This one is b/ LA | ; These are
for setting i L ! needed to Dran: Drop
up link to ; : i BRI algin text elements
text ” i
H1 through
H6 are for @
setting up i ot
header title
This makes
the selected 1 (al
text bold E e ; Image

This one is y 5 e / . g Link
used for

changing
color of the -

selected text

Divider

here to change content.

I've added two text elements and made two links. One is for the Facebook page and the other is
for unsubscribing. Now I’'m done. See its preview as the following:
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@& Mail preview

Buy This Product

Piease do MOT forget to visit our facebook

As I'm done with building the HTML email template, it's time to save the template and quit the
interface. To do that you need to click on the Save & Quit button. It will then pop up a modal
that will ask for the template name. So put the template name as you need. Click on the OK
button when done. See the following screenshot:

. Are yousure?
Click on the Save

& Quit button to are done with your design!
save the template

Cancel
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Social Posting

Social Posting feature allows you to manage all social media accounts via one platform. You can
manage all Facebook posts, slideshows, videos via Facebook poster section. You can import
multiple accounts and integrate them for different posts respectively in Social poster section.

To view this section, navigate to Social Posting from the navigation menu located at the left
under Posting Feature section. Tab on Social Posting.

A screen containing following two sections will appear:

e Facebook Poster

e Social Poster

ent Automation
B Subscriber Manager [ Facebook Poster

Multimedia CTA Post Carausel/Video

Post Post
S~ ’ £ [T

=0 Campaign list
» Campaign list >

Video Post

h Text Post Image Post

Facebook Poster
Facebook Poster manages all Facebook related activities and posts. This section further consists
of following three parts:

e Multimedia Post

o (CTA Post

e Carousel/Video Post

The details of these three is discussed in upcoming sections.

To access this section, you need to make sure that all your Facebook accounts have already
been imported.

1. Select Import Facebook accounts from the top of your screen.

2. Select Login with Facebook.
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3. Your account will be imported successfully.

You can also see Import Account section for clarification.

B Facebook Poster BT pe=mis Faceboak Paster

Multimedia Post CTA Post Carousel/Video

Campaign list »

Campaign list 2

Campaign it 3

Multimedia Post
To access the multimedia post section, select the Campaign list option from Multimedia Post
section.

[ Facebook Poster Facebaok Poster

Multimedia Post CTA Post Carousel/Video

4 o ! i e Fosi

Campaign list >

Campaign list > Campaign list >

A Text/Image/Link/Video Poster screen will appear, it consists of a list of campaign types and
names you can search for a campaign by using the search bar. You can adjust the number of
campaigns to be viewed per page. You can choose the date range for narrowed search. You can
also sort them out based on their status. You can arrange the names either in ascending or
descending order by using the arrows in the header of the table. You can narrow down your
search by selecting the Page name and Posts.

(o]

To perform different actions on the campaigns, select ' option against the campaign you
want to perform actions on. The following are the actions that can be performed:

~
e View the post by selecting G/

e View the campaign report by selecting

e Fetch the JSON by selecting @
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e Edit a campaign

e Delete a campaign

e For the posts that are already published, you cannot fetch the JSON code nor edit
them.
e |[f the parent campaign has been selected while creating the campaign then only

parent campaign will display the report.

Le Facebook Poster &% Impart Facebook accounts Fassbook Fosber

Multimedia Post CTA Poast CarouselfVideo

Campaign list

Campaign list > Campalgn llst »

Create new Multimedia Post
To create a new multimedia post, follow the steps given below:

@ Create new post
1. Select from Text/Image/Link/Video Poster screen.

2. An Add text/image/link/video post screen will appear. User can either add one of the

following
e Text
e Link
e [mage
e Video

3. Provide a Campaign name and a message, link, image or video based on your selection

from the step 2.
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4. Select the pages to which this needs to be posted.
5. Select an Auto reply template as well.
6. Schedule a Posting time.

7. Once done, you need to select Create campaign option.

e You can check the preview version that appears on the right side of the screen for

better analysis of the way your post will appear.

i= Text/Image/Link/Video Poster

APoss = Pagebame - | Sesn 0 Seaeh m

& Mame Campaign type Publisher Fost Type Auctions Status Scheculed at Error Message

Faxcbock Paster | Testfmiage/Link™ideo Poster

Tesst campaigr Single campaign “age: Demo Bitest

CTA Post
To access the CTA post section, select the Campaign list option from CTA Post section.

Multimedia Post CTA Post Carousel/Video
st Link. | b i Post
4 - = m O
Campaign list »
Campaign list > Campaign list >

A CTA (Call to Action) Poster screen will appear, it consists of a list of campaign types and
names you can search for a campaign by using the search bar. You can adjust the number of
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campaigns to be viewed per page. You can choose the date range for narrowed search. You can
also sort them out based on their status. You can arrange the names either in ascending or
descending order by using the arrows in the header of the table. You can narrow down your
search by selecting the Page name.

To perform different actions on the campaigns, select [ — option against the campaign you
want to perform actions on. The following are the actions that can be performed:

e

e View the post by selecting St

YN

® )

e View the campaign report by selecting ol
e Edit a campaign

e Delete a campaign

e For the posts that are already published, you cannot edit them.
e |If the parent campaign has been selected while creating the campaign then only

parent campaign will display the report.

Multimedia Post CTA Post Carousel/Video

4 _ [

Carnpaign list ¥

Campaign it 3

Create new CTA Post
To create a new CTA post, follow the steps given below:

.
1. Select from CTA (Call to Action) Poster screen.

2. Provide a Campaign name and a message.
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Provide the paste link and CTA button type.

Select the pages to which this needs to be posted.

3.
4
5. Select an Auto reply template as well.
6. Schedule a Posting time.

7

Once done, you need to select Create campaign option.

i CTA (Call to Action) Poste Facebionk Poster | CTA [Cal o Action) Paster
Page Mame Y Carnpaign name m m
" Mame Campaign type Publisher CTA Button Actions Status Scheduled at Error
Mews GTA post Single camgakan Demo Play Games -] 0 Hat scheduled
UL
10

e You can check the preview version that appears on the right side of the screen for

better analysis of the way your post will appear.

Carousel/Video Post
To access the Carousel/Video Post section, select the Campaign list option from
Carousel/Video Post section.
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Multimedia Post CTA Post Carousel/Video

* Post
A4 _ B -
Campaign list >

Campaign list > Campaign list >

A Carousel/Slider Poster screen will appear, it consists of a list of campaign types and names
you can search for a campaign by using the search bar. You can adjust the number of
campaigns to be viewed per page. You can choose the date range for narrowed search. You can
also sort them out based on their status. You can arrange the names either in ascending or
descending order by using the arrows in the header of the table. You can narrow down your
search by selecting the Page name.

(2]

To perform different actions on the campaigns, select ' option against the campaign you
want to perform actions on. The following are the actions that can be performed:

e

e

e View the post by selecting KoF

N

e View the campaign report by selecting <Q>

({I)\\

e Fetch the JSON by selecting
e Edit a campaign

e Delete a campaign

e For the posts that are already published, you cannot fetch the JSON code nor edit

them.
e [f the parent campaign has been selected while creating the campaign then only

parent campaign will display the report.
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[ Facebook Poster

Multimedia Post CTA Post Carousel/Video

4 * W

Campagn list ¥

Campsaign fist ¥ Campaign list »

Create new Carousel/Video Post
To create a new Carousel/Video post, follow the steps given below:

.
1. Select from Carousel/Slider Poster screen.

2. A Carousel/Slider Poster screen will appear. User can either add one of the following
e Carousel
e Video slide show
3. Provide a Campaign name and a message, slider link or video-slide based on your selection
from the step 2.
Provide the Slider Content 1.
Select the pages to which this needs to be posted.

Schedule a Posting time.

N o v &

Once done, you need to select Create campaign option.
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B¢ Carousel/Slider Poster w Facebook Poster | CarcuzelSiider Poster
Page Mame - Campaign name B Choose date
2 Hame Camgaign typs Publisher Post Type Aecticns Hats Srtheduled at Ermar
1 Carouse poster Single campsign Page : Dere o sl a @ Net sxhediled
1-1/1
18 3

Social Poster
Social poster is used to manage all activities from different account on one platform. This
section further consists of following six parts:

o Text Post

e |mage Post

e Video Post
e Link Post
e Html Post

e RSS Feed Post

The details of these three is discussed in upcoming sections.

Import social accounts

To access this section, you need to make sure that all your social accounts have already been
imported.

Tab on Import social accounts.

7= Socil Postr
A Text Post @ Image Post ‘ Video Post
Campaign list > Campaign list > Campaign list >

Link Post E Html post = RSS Feed Post

0 Campaign list >

Campaign list > @ ; Campaign list >

@
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A Social accounts window will appear on the screen.

Twitter
To import your twitter account, follow the steps given below:

.
1. Select from the top left of the Twitter accounts screen.

2. You will be redirected to twitter’s authorization page view.

3. Select Authorize option, once done you will be redirected back to the application.

Social accounts Social Postar { Soclal sccaunts

W Twitter accounts | @ import Account | B Youtube channels { @ mport Account t)
J L /

M Linkedin accounts (" @ 1mpart Aecount | B Reddit accounts { @ Import Account ‘]
s \ J

YouTube channels
To import your YouTube account, follow the steps given below:

1. Select from the top left of the YouTube accounts screen.

2. You will be redirected to YouTube’s authorization page view.
3. Select the account which you want to use.

4. Select Allow to all permissions. Once done you will be redirected back to the application.

e [f your default browser does not allow you to proceed, then go in Advanced

settings to proceed.
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LinkedIn accounts
To import your LinkedIn account, follow the steps given below:

.
1. Select from the top left of the LinkedIn accounts screen.

2. You will be redirected to LinkedIn authorization page view.

3. Select Allow to all permissions. Once done you will be redirected back to the application.
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M@ Linkedin accounts (0 Import Account ju

Reddit accounts
To import your Reddit account, follow the steps given below:

.
1. Select from the top left of the Reddit accounts screen.

2. If already signed in, you will be redirected to Reddit authorization page view.

3. Select Allow to all permissions. Once done you will be redirected back to the application.

B Reddit accounts |L © Impart Account ‘}
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Pinterest accounts
To import your Pinterest account, follow the steps given below:

.
Select from the top left of the Pinterest accounts screen.

Pinterest App Settings screen will appear.
You can add a new application by selecting the Add new app option.

Provide the App details (name, client ID secret ID), then select Save.

LA A

You can Edit app settings, change the state of the app, delete this app or import the

account from Pinterest App Settings screen.

@ Pinterest accounts

Blogger accounts
To import your Blogger account, follow the steps given below:

1. Select from the top left of the Blogger accounts screen.

2. Select the account which you want to use.

3. Select Allow to all permissions. Once done you will be redirected back to the application.
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. A

WordPress accounts
To import your WordPress account, follow the steps given below:

1. Select from the top left of the WordPress accounts screen.

2. Select the account which you want to use.

3. Select Allow to all permissions. Once done you will be redirected back to the application.
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® Wordpress accounts | | @ Import Accuun‘t-jl |
. 1

WordPress site (self-hosted)
To import your WordPress site (self-hosted), follow the steps given below:

.
Select from the top left of the WordPress site (self-hosted) screen.

You will be redirected to WordPress site (self-hosted) screen.

1

2

3. You can add new site by selecting the Add new site option.

4. Provide the Domain name, User key and Authentication key, then select Save.

5. You can also download the API plugin by selecting Download API Plugin from WordPress
site (self-hosted) screen.

6. Once your account is imported you can edit and delete it from the table.
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® Wordpress site (self-hosted)

Text Post
To access the Text post section, select the Campaign list option from Text Post section.

= Social Poster Social Poster

Video Post

A Text Post Image Post
E Campaign list @ Campaign list .‘ Campaign list

> > b

RSS Feed

Link Post Html post
UO Campaign list E Campaign list Post

>

> Campaign list

>

A Text post screen will appear, it consists of a list of campaign types and campaign names you
can search for a campaign by using the search bar. You can adjust the number of campaigns to
be viewed per page. You can choose the date range for narrowed search. You can also sort
them out based on their status. You can arrange the names either in ascending or descending
order by using the arrows in the header of the table.

The following are the actions that can be performed against the campaign you want to perform
actions on:

e Edit a campaign
e Clone the campaign by selecting 2)

i : (@)
e View the campaign report by selecting -~/

e Delete a campaign
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1= Socal Postr

h Text Post Image Post Video Post
E Campaign list @ Campaign list . ‘ Campaign list

> > >

Link Post Html post RSS Feed
00 Campaign list E Campaign list Post
> > h Campaign list
>

Create new Text Post
To create a new Text post, follow the steps given below:

Select from Text post screen.

1.

2. Provide a Campaign name and a message.

3. Select a Posting time for the text post.

4. Select the social accounts from which this needs to be posted.

5. Once selected all required options, you need to select Create campaign option.

fa Q Bushra ~
E Text post Social Poster / Text post
g Comeaion Campaign Sodial media Actions Status Scheduled at
name type

1 Testpost f:r'f:a‘gn Fa‘e\',’:;';‘p"r:::dm’ |’< ) l( ?_:u(j\) ® Pending Apr 27,20 02:00

Image Post

To access the Image post section, select the Campaign list option from Image Post section.

@
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Y= Social Poster Socil Poster

A Text Post Image Post Video Post
E Campaign list @ Campaign list . ‘ Campaign list

> > b

Link Post Html post RSS Feed
Oo Campaign list E Campaign list Post
> > Campaign list

>

An Image post screen will appear, it consists of a list of campaign types and campaign names
you can search for a campaign by using the search bar. You can adjust the number of
campaigns to be viewed per page. You can choose the date range for narrowed search. You can
also sort them out based on their status. You can arrange the names either in ascending or
descending order by using the arrows in the header of the table.

The following are the actions that can be performed against the campaign you want to perform
actions on:

e Edit a campaign

e Clone the campaign by selecting L2
e View the campaign report by selecting <Q>

e Delete a campaign

?E Social Poster Social Poster

A Text Post Image Post Video Post
E Campaign list @ Campaign list . ‘ Campaign list

> > >

Link Post Html post RSS Feed
00 Campaign list E Campaign list Post
> > Campaign list

b

Create new Image Post
To create a new Image post, follow the steps given below:

@
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Select

1. from Text post screen.
2. Provide a Campaign name, title and a message.
3. Provide a Link for pinterest and rich content.
4. Select a Posting time for the text post.
5. Select the social accounts from which this needs to be posted.
6. Once selected all required options, you need to select Create campaign option.
g. o Bushra ~
E Image post Social Poster | Image post
# I R Social media Actions Status Scheduled at
name type
1 Image post f:::iign Famb";ﬁ;’;’:"’““’“' ( I%}G%/.(%} (@ Pending Apr 27, 20 02:31
1-111
10 &
Previous Mext
Video Post

To access the Video post section, select the Campaign list option from Video Post section.

¥= Social Poster Social Poster

Video Post

A Text Post Image Post
E Campaign list @ Campaign list .‘
> > >

Link Post Html post RSS Feed
00 Campaign list E Campaign list Post

> >

Campaign list
>
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A Video post screen will appear, it consists of a list of campaign types and campaign names you
can search for a campaign by using the search bar. You can adjust the number of campaigns to
be viewed per page. You can choose the date range for narrowed search. You can also sort

them out based on their status. You can arrange the names either in ascending or descending

order by using the arrows in the header of the table.

The following are the actions that can be performed against the campaign you want to perform
actions on:

Edit a campaign
Clone the campaign by selecting B

( ®
View the campaign report by selecting -~

Delete a campaign

A Text Post Image Post
E Campaign list @ Campaign list

> »

Link Post Html post
oo Campaign list E Campaign list

> >

Social Poster

Video Post

Campaign lisk

»

RSS Feed
Post

Campaign lisk

»

Create new Video Post
To create a new Video post, follow the steps given below:

.
1. Select from Video post screen.

o v kA W N

Provide a Campaign name and a title.

If needed, provide video thumbnail URL for Facebook platform.
Provide a message in Message field.

Select a Posting time for the text post.

Select the type of the privacy from the dropdown menu for YouTube.
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7. Select the social accounts from which this needs to be posted.

8. Once selected all required options, you need to select Create campaign option.

iz,

#  Campaign name Campaign type Social media Actions Status Scheduled at
P TNy
1 Video Single campaign Facebook | O ) | ) @ Pending Aprd7. 200247
LA
1-11
10 s

Link Post
To access the Link post section, select the Campaign list option from Link Post section.

= Social Poster SoRi Poster

Text Post Image Post Video Post
LY

> > >

Link Post Html post RSS Feed

00 Campaign list E Campaign list Post
> >

Campaign list
>

A Link post screen will appear, it consists of a list of campaign types and campaign names you
can search for a campaign by using the search bar. You can adjust the number of campaigns to
be viewed per page. You can choose the date range for narrowed search. You can also sort
them out based on their status. You can arrange the names either in ascending or descending
order by using the arrows in the header of the table.

The following are the actions that can be performed against the campaign you want to perform
actions on:

e Edit a campaign
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e Clone the campaign by selecting -

e View the campaign report by selecting <Q>

e Delete a campaign

4= Social Poste

A Text Post Image Post
E Campaign list @ Campaign list

> >

Link Post Html post
00 Campaign list E Campaign list

> >

Create new Link Post
To create a new Link post, follow the steps given below:

.
1. Select from Link post screen.

Provide a Campaign name, title.
If needed, provide a Link.

Select a Posting time for the text post.

Enter a message to be send via this post.

© N o U kB W N

Upload a thumbnail by dragging and dropping the files.

Select the social accounts from which this needs to be posted.

Sacial Poster

Video Post

Campaign list
>

RSS Feed

Post

Campaign list
>

Once selected all required options, you need to select Create campaign option.
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@ Link post LSRR Social Poster / Link post
ScarCh“. m

¥ Campaign name Campaign type Social media Actions Status Scheduled at

N N

/ N
1 Link post Single campaign Facebook (=i | m ® Pending Apr 27,20 03:04

®)
PN AN

1-11
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Html Post
To access the Html post section, select the Campaign list option from Html Post section.

[ Text Post Image Post Video Post
E Campaign list @ Campaign list . ‘ Campaign list

> > >

Link Post Html post RSS Feed
Un Campaign list E Campaign list > Post
> > : Campaign list

>

A Html post screen will appear, it consists of a list of campaign types and campaign names you
can search for a campaign by using the search bar. You can adjust the number of campaigns to
be viewed per page. You can choose the date range for narrowed search. You can also sort
them out based on their status. You can arrange the names either in ascending or descending
order by using the arrows in the header of the table.

The following are the actions that can be performed against the campaign you want to perform
actions on:

e Edit a campaign

.

e Clone the campaign by selecting e

@
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e View the campaign report by selecting <Q>

e Delete a campaign

Video Post

h Text Post Image Post
E Campaign list @ Campaign list .‘ Campaign list

? > >

Link Post E Html post RSS Feed

oo Campaign list Post

>

Campaign list
> Campaign list
>

Create new Html Post

To create a new Html post, follow the steps given below:

1. Select from Html post screen.

Provide a Campaign name, title.
Select a Posting time for the text post.
Provide the rich content message in field provided.

Select the social accounts from which this needs to be posted.

o v~ W N

Once selected all required options, you need to select Create campaign option.
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0 O Bushra ~

B Html post Social Poster / Himl post

#  Campaign name Campaign type Social media Actions Status Scheduled at

NN DY

folell@d) ® Pending Apr27,2003:33
AN AN

1 Himl Single campaign Wordpress

1-11

- g

RSS Feed Post
To access the RSS Feed Post section, select the Campaign list option from RSS Feed Post
section.

..';E SDCial Poster Social Poster

A Text Post Image Post Video Post
E Campaign list @ Campaign list . ‘ Campaign list

> > >

Link Post Html post RSS Feed
O‘, CaEaEl E — g Post
_ampaign list Campaign list b
> > ) % Campaign list

>

e RSS auto posting will be published as Link post. It will post once any new feed
comes to RSS feed after setting it in the system. It will not post any existing feeds
during setup the campaign.

e You need to add XMLs for this feature to be published.

An RSS-auto posting screen will appear, it consists of a list of Feed names you can search for a
feed by using the search bar. You can adjust the number of feeds to be viewed per page. You

@


https://messengerbot.app/
https://messengerbot.app/

@
messenger

can choose the date range for narrowed search. You can arrange the names either in ascending
or descending order by using the arrows in the header of the table.

To perform different actions on the feeds, select [ - | option against the feed you want to
perform actions on. The following are the actions that can be performed against the feed you
want to perform actions on:

—

e Manage the settings of the campaign by selecting 2

e Disable the feed by selecting

e Delete the feed

. (=)
e Track down the errors in XML by selecting ~—
¥= Social Poster SeckiiRees

A Text Post Image Post Video Post
E Campaign list @ Campaign list .‘ Campaign list

> > H

Campaign list

Link Post Html post RSS Feed
on Campaign list E Post

> > Campaign list

>

Create new auto posting feed

To create a new Html post, follow the steps given below:

.
1. Select from RSS auto-posting screen.

Provide a Feed name.

Provide an RSS feed URL, which is an XML, fetched by an RSS feed reader.

e

Select Add feed option.
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m Rss au'tu-pusting Facrbook Poster / Azs awto-pasting

FS5 auta postng wil be publised as Link post It will post once any news feed camies to RSS feed after setting it in the system. twill not past amy
Existing faads durng satup the campaign.

Search._

Sn + Feod name Siatus Actions Last upsiates Last feed Post a< pages

1 il = 2F Apr DE5EE 19 Oet 16:09

How to share YouTube Video to Social Media Automatically with Messenger Bot.App add-
on

YouTube RSS Feed Post: YouTube RSS Feed Post allows you to post automatically of your new
comes YouTube video to your YouTube channels with Messenger Bot.App. After adding your
YouTube Channel ID and Creating Campaign, when new video come in your YouTube channel,
system will automatically post your YouTube videos on your campaign's Social Medias.
YouTube Auto Posting feature will share your YouTube video on following Social Medias:
Facebook Pages

Twitter Accounts

LinkedIn Accounts

Reddit Accounts

Create YouTube RSS Auto Posting Feed :

First of all, Go to Broadcasting -> Auto Post -> YouTube Video Post section and click on the Add

New YouTube Channel button, a modal will appear and provide your Feed name and your
YouTube Channel ID, then hit Add Feed button.
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&  Subscription > "" N

Campaign list >

® Comment Automation >

@  Messenger Bot

4 Broadcasting LY Text post

Campaign list >

[ Social Posting I

R 0 Link post
U Campaign fist >

Q  Search Tools

Campaign list > [ A shidesha

Campaign list >

Image post ‘
TOOLS
Campaign list >

R Rssfeed post

W Wp feed post

Html post

Campaign list » u Actions »

@ Youtube video auto-posting

Facebook Poster / Youtube video auto-posting

Youtube video auto-posting will be publised as a link post on selected social media. It will post new videas if there is any in your youtube channel after setting it up

in the system. It will not pest any existing videos during setup

the campaign.

Search...
Sn 1 Feed name Status Actions Last updated Last feed Post as pages
1 S A 3 ‘T| 21 May 20:14 18 May 17:00 Friends Forever
1-41
10 v
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B Youtube video auto-posting

Feed name *

Youtube channel id *

Create YouTube RSS Auto Posting Campaign :

After Creating YouTube RSS Feed, now you need to set up your Campaign for Auto Sharing of
your new comes YouTube Videos. Click on Settings button to get started with Campaign. A
Campaign Creation form will appear, fill up the field and hit Create Campaign button.

“ Youtube Video au‘to_pos‘ting Facebook Poster [/ Youtube video auto-posting

Youtube videc auto-posting will be publised as a link post on selected social media. It will post new videos if there is any in your youtube channel after setting it up

in the system. it will not post any existing videos during setup the campaign.
Search...
Sn 1 Feed name Status Actions Last updated Last feed Post as pages
NN
1 1\ [i] )( % ) 18 May 17:00 Friends Forever
N N e "
1-11
10 V.
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£ Campaign settings :
Past to Facebook pages Post to twitter accounts
E |
Past ta linkedin accounts Post to reddit accounts
|
Subreddit fist Posting timezone

(GMT +6:00)

Paost between time

ECD

Message

Wite cown @ message here

ﬂCreate Campaign X Chose

Now you're all set up. Now when system gets a new video on your YouTube Channels, it will
share automatically to your selected Social media.

How To Share WordPress Blog Post To Social Media Automatically

Messenger Bot has come with a brand new add-on called Auto Post. This add-on has two great
features. WordPress Blog Post is one of them. WordPress blog post will allow you to post new
posts on user-specified social media. Here we are going to show you how to share WordPress
blog post to social media.
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To get started with Wordpress blog post, you've to add the Wordpress blog URL. Click on the
Social Posting menu in the dashboard. It will take you to an interface. Find out Auto post
section there. Check out the screenshot below:

&  Subscription > = Social Poster Social Poster

- C ent Automation > 5
omment Automation h Text post @ Image post ‘ Video post
- Campaign list » Campaign list > Campaign list >

B Subscriber Manager

@ Messenger Bot OI Link post E Html post n Auto post

Campaign list > Campaign list » Actions »
4 Broadcasting

[  Social Posting 7
Click on the Actions button. It will pop up a menu box. Now click on the Wp feed post link from
there. Follow as you see on the following screenshot:

£ Subscription > ?E Social Poster Social Poster

%  Comment Automation > A Text post Image post
@ ‘ oo
i o Campaign list > Campaign list >

N Rss feed post

B Subscriber Manager W Wp feed post

i [-]
@ Messenger Bot o Link post Html post h YoutubdWjeo post
0 Campaign list > Campaign list > u Agions >
4 Broadcasting

[  Social Posting
English ¥

Now 'y-c-)u will get another interface as seen on the screenshot below. Click on the Add new
wordpress blog button.

o O ) Admin~
I messenger

@ Wordpress post auto-posting [l e s

oster /| Wordpress post auto-posting

9  Dashboard

Self-hosted wordpress blog post will be publised ag/ link post on selected social media. It will post new posts if there is any in your blog after setting it up in the

&  Import Account sygfem. It will not post any existing posts during setup the campaign.

Search.
B system >
Sn Feed name Status Actions Last updated Last feed Post as pages
£ Subscription >
No data availabla in table
Showing 0to 0 of 0 entries
®,  Comment Automation > 10 J

This time it will open up a modal asking for Feed Name and WordPress blog URL. Fill in the two
fields. You can put a name for the Feed name. Select the blog URL from the dropdown. Note
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that blog URL comes from Social Apps > Wordpress (self-hosted) this section in the dropdown.
So you need to set up that first. So do it.

 Wordpress post auto-posting

P /
WordPress blog URL /

© Add feed X Close

Once you've done, close the modals. After that the page will automatically be refreshed and
you will see the Wordpress blog has been added.

Search...
B system >
Sn Feed name Status Actions Last updated Last feed Post as pages
£ Subscription >
1 @ ‘ -1 21 May 08:02 18 May 06:50
%,  Comment Automation > :I 1-11
10

B Subscriber Manager
@  Messenger Bot

4 Broadcasting

[  Social Posting
English~

Now it's time to tell the system on which social media your blog posts will be published. To do
that click on the Actions button and then click on the round (grear-icon) Settings button as the
red-marked arrow indicates on the following image.

Settings %
Search g Disable Error
B system >
Sn Feed name Status Actions Last ypdated Last feed Post as pages
£ Subscription >
1 [ ﬂ 18 May 06:50

%,  Comment Automation > / \ 111
10 ﬂ
MESSENEE T Actions Delete .

B Subscriber Manager
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It will open up an modal from where you can specify social media, time zone, time range, and
default meesage for your blog posts to be published. So set up those things as you need. Finally
save those settings by clicking the Create Campaign button. And you are done!

There are other options there too. You can tell the system not to publish posts anymore on
social media by clicking the Disable button, though you will be able to enable it again. You can
check out the error log by click the Error button, and you can delete the blog settings by clicking
the Delete button.

£¢ Campaign settings : My Blog x

Post to Facebook pages Post to twitter accounts

T A

Facebook e

Post to linkedin accounts Post ta reddit accounts

\ LinkedIn \

Subreddit list Posting timezone

120015p:nty\ Sub-reddit j {GMTMD;MH;I( {Novosibirsk Time) v

Time zone

Reddit

Post between time @

00:00 ‘\ To | 2359
Mu‘\ Posting time-range QTite

Message

Save settings by clicking the button

X Close

How To Post On Social Media From CSV File With Messenger Bot Bulk Post Planner
Post Planner —a completely brand new module of Messenger Bot. It allows you to upload bulk
image, link, and text campaigns via CSV file to be posted on specified social media.

Today, you’re going to see how to deal with Post Planner and make campaigns using CSV file
upload. First of all, take a look at how the CSV file should be formatted with data.

The CSV file has to have 4 header fields with the exact name as the following

— campaign_name, campaign_type, message, and source. These are the required header fields.
The values for the campaign_name field may be optional. But you have to put values for

the campaign_type and message fields. The campaign_type must be one of three types

— text, image, or link. The values for the source field may be optional, but we recommend you
provide values for the source header field, especially for image and link campaign types.
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How it Works

Log in to your dashboard then find out the Social Posting menu from the left-hand side menu
box. Click on that menu. See the screenshot below:

= Subscription >

Order statistics - August =

0 0 0

Subscrib.. Un-subs... Message...

®, Comment Automation >

B Subscriber Manager Total subscribers Last 7 days subscribers 24 hours interaction
0 0 0

@  Messenger Bot

Click on the link

i 2 2 Subscriber's
§l# Male vs female subscribers This manth™
data

<4 Broadcasting

[@ Social Posting
E-mail address gain

(4]
TILITY T

Q  Search Tools

Phone number gain

] Support desk i 0
——————

Now you need to scroll down onto the Social Posting page. Find out Bulk Post Planner module
navigating box under the Social Poster section and click on the Campaign list link there as red-
marked on the screenshot:

: @
messenger ﬁ Text post Image post . ‘ Video post

Campaign list Campaign list Campaign list
> > >

& Dashboard

& Import Account

Q

Link post Html post Auto post
00 Campaign list E Campaign list Actions »

> >
B System >
£  Subscription >
Bulk Post Planner Click on the link
— j 4T < via CSV
e
®, Comment Automation > [r—

Campaign list »

B Subscriber Manager

@  Messenger Bot

English =
4  Broadcasting

This will take you to the following interface. Read the information about how the data in the

@


https://messengerbot.app/
https://messengerbot.app/

e

messenger

CSV file should be formatted. To get the idea, you could download the sample.csv file. Do it as
described in the image below:

(Y Dashboard

Post Planner Social Paster [ Post planner

&  Import Account 0 Upload a CSV file with the following header fields - paign_name, paign_type, and source. These fields must exist in the
header of the CSV file. These are mandatory. But some values of them are optional. The order of the header fields should be in the order as

2 ‘you are seeing here but random order may not be a problem. The campaign_type must be text, image, or link.

SyS'EI‘ﬁ > To get the idea, download the sample.csv file
£ Subscription >
Read the info .
Download the sample.csv file
®, Comment Automation » f
[ —..]

UPLOAD CSV FILE FOR TEXT, IMAGE, AND LINK POSTS

B Subscriber Manager
@  Messenger Bot

4  Broadcasting

Once you’ve downloaded the sample CSV file or you’ve prepared CSV file, then you can upload
it via the upload interface as described below on the screenshot:

C)
messenger -

(Y Dashboard

Post Planner Social Paster | Pt plainer

& Import Account ) Upload a CSV file with the following header fields - paign_name, paign_type, and source. These fields must exist in the
header of the CSV file. These are mandatory. But some values of them are optional. The order of the header fields should be in the order as
‘you are seeing here but random order may not be a problem. The campaign_type must be text, image, or link.

T

To get the idea. download the sample.csv file

£ system >
Click on the upload button

L]

Subscription >

®,  Comment Automation > f /
[ —..]

UPLOAD CSV FILE FOR TEXT, IMAGE, AND LINK POSTS

B Subscriber Manager
@  Messenger Bot

4  Broadcasting

Once you’ve uploaded the CSV file, you should then get an interface with a table that contains
the data you’ve uploaded. At the top of the data-table, you should see two buttons named
— Manual and Automatic.

@
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Manual button for setting up settings manually

Post Planner

Click on a buttgpielow to set up campaign settings
Automatic button for setting up settings automatically

Search...

8]
3

Campaign name Campaign type Source Actions

1y
w
5
v

Name 4 text Automatic

®  Comment Automation > 3 Name 3 mage & Automatic
N lir é‘ Automatic

B
N G Automatic
lir (V) Automatic

0 v L4

The Manual button allows you to set up date-time for each and every campaign manually while
the Automatic button allows you to set up start-date, post-time-range, post-interval, and day-
off for the campaigns and after that, the system will then automatically calculate your settings
and apply them to the campaigns.

Automatic Settings

Let’s start with Automatic settings. Click on the Automatic button. It will hide the data-table
and pop up another interface by which you can set up start-date, post-time-range, post-
interval, and day-off. The start-date tells on which date you want the system to start posting on
social media. By setting up post-time-range you tell the system to post on social media between
two specified times of each day except those days that are off. The post-interval tells how often
you want to post on social media. The last one, the day-off tells the system not to post on
specified day(s). Once you’ve set up all the settings, click on the button below called Next. It is
located under the Schedule Settings section of that page.
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POSt Planner Social Paster [ Post planner
¢  Dashboard

Click on a button below to set up campaign settings
&  Import Account

Manual Automatic
DMINISTRATION

Schedule settings

System >
Post start-datetime® Post between two times

EUR—.

£ Subscription 2 2020-08-20 From = 18:00 O To 2200
Post interval* Do not post an day(s)

®, Comment Automation > 1 day =z | x Sunday

Once you're done with settings, click on the
"Next" button to set up timezone and social

B Subscriber Manager Settings \

@  Messenger Bot

4  Broadcasting

By clicking on the Next button, you will get a modal that will tell you to input timezone and
social media settings. If you’ve imported social media accounts, then those media will be
available via dropdowns on the modal. Click on the red-marked select-boxes to see them and
select as your needs.

£ Campaign settings

Posting timezone Post to Facebook pages

(GMT+86:00) Asia/Dhaka (Bangladesh Time) - | x Forever

Post to twitter accounts Post to linkedin accounts

Post to reddit accounts Post to subreddit accounts

Done with setup! Click on "Create Campai
A Create Compaigns [ puu R T e X Close R0

Once you’re done with the setup, you can create campaigns. To create campaigns, click on the
button named Create Campaigns.

If everything goes well, the system will tell you about how many campaigns have been created

from your CSV file upload. Now you can navigate to those campaigns created just now by
clicking on them one by one. See the screenshot below:
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20 It tells you how many campaigns the system
has just created. Click on the specific link to
view the campaigns.

Success!

We have created 1 Text campaign(s), 1 Image campaign(s), 2

Link campaign(s) from the CSV upload.

Cance‘ n

To view the child campaigns you need to click the on the button indicated by the red-marked
arrow sign. It will pop up a modal with those campaigns.

=~

messenger

&) IR Akl ias

&  Dashboard

# Campaign name Campaign type Social media Actions Status Scheduled at
System >
AT
1 Name 1 Main campaign Facebook 4 \: )( o ) ® Pending Aug 20, 20 18:00
£  Subscription > | S N A S
1-272
10 v
% Comment Automation > Frosiian I
Click on the button to view
its child campaigns
B Subscriber Manager
@  Messenger Bot
English ~

4 Broadcasting
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Report of reposting campaign

Search...

# Campaign name Campaign type Social media Actions Status Schedule time

Main campaign Facebook rd @) ® Pending Aug 20, 20 18:00
ol P

R
Sub campaign Facebook Z ) @ Pending Aug 21, 20 18:00
LN

Manual Settings

Now we will see how we can create manual campaign settings. It’s really simple. Assuming
you’ve uploaded the CSV file. Now you should have the data-table interface. Now you need to
click on the Manual button. This will open up date-time fields on the right-hand side of the
data-table for each and every campaign. See the screenshot below:

I messenger’

®  Dashboard

Post Planner Sucial Paster | Post planner

Click on a button below to set up campaign settings
&  Import Account

Manual Automatic
TRAT

Search...

System >
£ Subscription > # Campaign name Campaign type Source Actions

) o -
®  Comment Automation >

3 Name 3 image & Date and Time
E ENGER TOOLS
B Subscriber Manager : Name:2 link (5‘ Date and Time

) anage

@  Messenger Bot 1 Name 1 link

)

Date and Time

4 Broadcasting ==

Now you need to put values for the date-time input fields one by one by clicking on it as
described below on the screenshot:
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® Dashboard

Post Planner Social Faster” | Postpianner

Click on & button below to set up campaign settings
& Import Account

_ Click on the "Date and Time" field to select
Manual  Automatic Clear cached CSV data ¢ 2
T a specifc datetime
Search..
& System >
= SHbSErAHGH 5 # Campaign name Campaign type Source Actions
4 Name 4 text pate and Time
®, Comment Autemation » 14 H August- 2020- P -
3 Name 3 Image Sun|Mon Tue Wed Thu Fr Sat
18:00
19:00
2 Name 2 link
B  Subscriber Manager 1 5 | 2000
16| 17| is| 197 20| 21| 22| | 2100
@  Messenger Bot 1 Name 1 link 23| 24| 25 26| 27| 28 29 22:00
30| 3L -
4 Broadcasting
h [ |

Once you’ve done that you can go for the timezone and social media settings by 'cIicking o'n'
the Next button as you did it previously in the Automatic Settings. Finally create campaigns by
clicking the Create Campaigns button.

Live Streaming With Pre-recorded Video on Facebook
Facebook Live Streaming Campaign

Go to Social Posting > Facebook livestreaming and you'll see your created streaming
campaigns with Messenger Bot. You can visit, edit, delete and clone campaign with actions
button of the campaign.

EE Live Streaming Campaign List Facebook Poster [ Live Streaming Campaign List |
All posts v Publisherfcampaign name

# Publisher Campaign Live Status Actions Scht_adu\ed Steeam Stesar Fmpeg
name time started ended error log
schedule SR ey =

1 P: 3 | [ oW X [ &% )

age crosspiosttant X Mo X Pending q =g I‘":h_,-‘] I"\SD/) <|11]/) I‘.‘\-)‘J;I

B . (o 22 Jun, 20 |

2 Page: final check X No X Pending ‘ a8 | l;ell" X X | o )

Hile by
| Page: = 21Jun, 20 o,
3 yuyu X No X Pending ‘ & | 1700 K X | IE/.'
. 1 10 Jun, 2020 7o

4 Page: treaming test e & X 2 A | %% |

ag streaming tes Yes ) Completed ‘ -] | 19:02:54 L\n )

~ ' 10 Jun, 20 o

5 Page: polo X Mo X Pending ‘ & | ok X X ': w® )

20:00
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Create Livestreaming Campaign

Click on the Create new campaign button to get the create campaign form.
Create your live Streaming campaign with the required informations.

Upload your video.

You can choose when to stream, now or later

You can also create event before going live. When you schedule a live event, an
announcement post will be published to News Feed letting your fans on Facebook know
that the broadcast is coming. People who see the post can opt in to receive a one-time
reminder notification that will alert them shortly before your broadcast begins. Your
fans can then join a pre-broadcast lobby directly before the live video starts, where they
can connect and interact with other viewers.

You can choose where to post among your timeline,pages annd groups.

You can enable auto share and choose among your timeline or pages to share the post .
It will be automatically shared (only works for page post).

You can crosspost to your pages. Crossposting refers to streaming live broadcast to
multiple Facebook pages without uploading to each pages or sharing the original live
video.

You can enable auto comment, means after this post publish, there will be a comment
there already on behalf of you.
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CJ Create live campaign

Campaign form

Campaign name

Post content

Broadcast pre-recorded video from system

D es

Upload video @

Upload

Video width

Please select -

Schedule type *

Mow

Planned time to go live *

| want 1o create live event now.

Upload thumbnail image @
Upload

Post to timeline/page/group *

(Timeling)

Auto share as pages [ crosspost to pages @

Mo {i'll use third party broadcasting

software)

Video height

Please select

@ o

Time zone *

(GMT+6:00) Asia/MNovosibirsk (No..»

I do not want to create live event, go live directly.

() Nothing Crossposting

Auto comment

Enable (:) Disable

© Create Campaign

Auto share a

s pages

Ei Preview

June 23 at 1:20am

plans to go live

E Get Reminder

Ve campalgn
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Search Tools
Search Tools feature allows you to manage all compare the website and help you search the
places in a particular range based on your location.

To view this section, navigate to Search Tools from the navigation menu located at the left
under Utility Tools section. Tab on Search Tools.

®  Comment Automation >

[ n Bushra ~

B Subscriber Manager Q, Search Tools

@ Messenger Bot

4 Broadcasting Website comparison Place search
" Flow Builder 0 .“.

Actions > Actions >

[  Social Posting

Q  Search Tools

£ Payment >

A screen containing following two sections will appear:

e Website comparison

e Place search

Website comparison
You can compare two websites by using this feature. To access the Website comparison
section, select the Actions option from Website comparison section.

m g Bushra ™
Q Sea rch TOO!S Search Tools
Website comparison Place search
Actions > Actions >

1. A Website comparison screen will appear.
2. Enter both the websites to be compared in Website and Competitor website field
respectively.

@
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3. Hit Search.

A website comparison report will appear on the screen.

g g Bushra ~
Q, Search Tools Search Tools
Website comparison Place search
0 Social existency [share, like, comment...) '!' Page, website, mabile, addrass
Actions » Actions ¥

Place Search
You can search for places in a certain area by providing the dimensions. To access the Place
search section, select the Actions option from Place search section.

jal 0 Bushra ~
Q Search Tools Search Tools
Website comparison Place search
0 Social existency (share, like, comment...) l!' Page, website, mobile, addres:
Actions > Actions >

7) A Place search screen will appear. Enter the things to be searched in Keyword field.
8) Provide the longitude and latitude in respective fields.
9) Select the distance to define your range.

10) Once you have provided all information select Search.

Your search results will appear on the right side of the screen.
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Q, Search Tools Scarch Tosis

‘Website comparison Place search

Actions Actions >
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Support Desk

Support Desk feature allows you to manage all the complains related to billing, technical or any
guery related. You can create tickets for each issue and report them to the responsible
personnel.

To view this section, navigate to Support Desk from the navigation menu located at the left. It
is the last option in the navigation menu.

B Subscriber Manager = Tickets Support desk / Tickets
&  Messenger Bot
Open v | [Search.. Q search © New ticket

<4 Broadcasting
%" Flow Builder .o

[ ] @ 27 secol o » B (@ Repiy pending )

% nedbdincth ittt J

= #13 : test ticks

[® Social Pasting
N Le

Q h Tool:

L]

e —

Q Support desk
——— dessencer Bat « Mes: .senaer Rat Fnalish

A tickets screen will appear. It displays the information about:

e The time when ticket was created
e The person who created the ticket

e The status of the ticket

Create new ticket
To create the new ticket, follow the steps given below:

1) Select the New ticket option from Tickets screen.

2) An Open Ticket will appear, you need to provide the ticket title.
3) Select the type of the ticket from dropdown menu.

4) Provide a description for the ticket.

5) Select Open ticket option.

Your ticket will be created and respective personnel will be notified.
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Logout

You can logout by selecting the currently logged in profile from the top right. A dropdown menu
will appear on the screen. Select Logout option.

MESSENGER BOT -

MEMBER
& Profile
¥ Activities

# Change Password

® Logout

El Bushra Arshad ™
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